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Peraament

TEXHUYECKON MOAJAEPKKHU NPH OKA3AHUM Y CJIYI'U CBSA3HU

JIs1 00pa3oBaTeIbHbIX OPraHUu3auii

1. TepMI/IHLI, onpeacjacHuss 1 COKpameHust

1.1. B mnacrtosimem PernameHTe TEXHUYECKOW MOANEPKKHA TNPU OKa3aHUHU

YCHYFI/I CBiA3HU JIA 06p330BaTeJ'II>HI>IX OpFaHI/ISaHI/Iﬁ HCIIOJIB3YIOTCA CJIICAYIOIIHC

TCPMUHLI, OIIPCACIICHUSA U COKPAIICHHA!

SLA (anrn. Service Level
Agreement)

Cornamienue 00 ypoBHE TMPEAOCTABICHUS YCIyT
— IOTOBOp Mexay 3akazuukoM u McmonHutenem,
COJIEp>KaIIHii TTpaBa U 00SA3aHHOCTH CTOPOH, a TaKXKe
COTJIACOBAaHHBI YPOBEHb Ka4ye€CTBa MPEAOCTABICHHUS
JAHHOW YyCIIyT1

ACK O0Obekra

ABTOMAaTU3UPOBAHHOE  CPEJICTBO  KOHTPOJIS — —
CPEICTBO  HW3MEpPEHHUS  YTBEPXKIECHHOTO  THIIA,
pa3smenienHoe Ha OObeKTe

BOJIC

BonokonHo-onTryeckas JUHUS CBS3HU

Bpems peakuuu

Cpok, B TeueHue kortoporo McnomHurenb o0si3yeTcs
NPUCTYNUTH K paboTe HaJl TpoOsieMoid, 0003HaYEHHOM
B 3anpoce  [lorpebutenss o0  WHIUACHTE,
onpeaenaeHHbId SLA

ECIIJ

Enunas ceTh mepemayum MaHHBIX — BHPTYyaJIbHAsS
gacTHas ceTh (cetn) McnomauTensi, odecneunBaromas
JOCTYT o0pa3zoBaTeIbHbIX OpraHu3alu K
MH(POPMAIIMOHHBIM cUCTEMaM U K ceTu «IHTepHeT, a




TAaKKC T1Iepcaady JdaHHBIX IIpU IMPCAO0CTABJICHUU
A0CTYyIIa K I/IH(i)OpMaHI/IOHHI)IM CHUCTCMaM H K CCTHU

«HTepueT

ECHA ®enepanbHas TOCYJIAapCTBEHHAss WH(GOpMalKOHHAS
cuctrema «Egunas cucrema wuneHTUUKALIUA U
ayTeHTH(PUKALINH B UH(}pacTpyKType,
obecrnieunBaromieit nH(pOpMaIIMOHHO-
TEXHOJIOTUYECKOE B3aUMOJICHCTBUE
MHOOPMAIMOHHBIX  CHUCTEM, HCIOJb3YEeMbIX  JUIS
IIPEIOCTABICHUS rocyJapCTBEHHBIX "
MYHHIIMIIAJIBHBIX YCIYT B 3JIEKTPOHHOU popme»

ncC ['ocynapcTBeHHasi, MyYHHLMNAIbHAas WA  WHad
MH(OpPMAIIMOHHAS CHUCTEMA, KJACC KPUITO3ALIUTHI
KOTOpPOM cOOTBETCTBYET Kiaccy 3amutbl ECIIJ n k
KOTOPOM MPEIOCTABIISAETCS TOCTYII C UCIOJIb30BAHUEM
ECILI

Hcnonaurens Omneparop cBsi3H, C KOTOPbIM 3aKiItoueH KOHTpakT Ha

okazanue Ycuyr cBsizu — [TAO «PocTtenexkom»




Hcxoanbie METpUKH

JlaHHBIE O 3HAUYEHUAX M KOJUYECTBE TECTOBBIX
MTaKETOB (MOIy4YeHHBIX U NepeIaHHbIX).
MeTtponoruyeckasi nuHopmaIus, MoJydyeHHas B XO€
U3MEpEHUN

Komnonent
«MoHuTOpHUHI»

Komnonentr  «MoHUTOpUHT W oOecnedyeHue
O0eszonacHocTH  CB3M»  (DnemeHT «MOHHUTOPHUHT
[IapaMeTpPoOB KadyecTBa MPEAOCTABISIEMBIX YCIYI»),
BXoAsumni B coctaB KomroHeHTa Yciyru cBsi3H
«Ilepenaya naHHBIX»

Konrentnas punbrpanus | OunsTparus Tpaduka ceTu «HTEpHETY,
ocymectBisiemass  McmonHurenem B paMmKax
Komnionenra «OrpaHnueHue JIOCTyIIa K
uH(bOpMaUN»

KonTtpakt ["ocymapcTBeHHBIN KOHTPAKT (KOHTPAKT, JOTOBOP), HA
OKazaHue YCIyr cBsi3u s 00pa3oBaTeNbHBIX
OpraHu3aun

Koadpurment OTtHoleHue dakTHIeCcKOro BPEMEHU

JIOCTYTTHOCTH paboTOCIIOCOOHOCTH yCIyrd K 0OIeMy BpEMEHH,

KOTJla ycnyra JOJDKHA TPEIOCTaBIsAThCA Oe3 yueTa
BpEMCHU COTJIaCOBaHHBIX TUTAHOBO-
popUIAKTHIECKUX PabOT U padoT, MPOU3BOIUMBIX
nmo mnpockde IloTpedbutens (cornacHo dopmye,
ykazanHou B T3)

JInuubiil kKaOUHET

[lepconanbnas  ctpammma mius  llotpebutens,
OpraHu3oBaHHas Ha pecypce caira HcnomHurens,
JOCTYl K  KOTOpPOM  OCYIIECTBISICTCS  MYTEM
ayTeHTU(UKaMK ¢ ucnoyib3oBanneM ECUA

OO6pazoBaTenbHas ['ocynapcTBeHHas W MYyHULHUTIAIbHAS

OpraHu3aLys oOpa3oBaTeNpHasi ~ OpraHu3alMs,  peaJu3yrouas
porpamMMBbl OOIIETO 00pa3oBaHUs U (UIU) CPEIHETO
npodeccuoHaTbHOTO 00pa30BaHUS

OOBeKT COBOKYIIHOCTb ~ TEXHMYECKHUX CpPEICTB, CPEACTB

BBIYMCJIUTEIBHON TCXHUKHU )51 IMporpaMMHOI0
O6CCHC‘1€HI/ISI, PACIIOJIOKCHHBIX 110 OAHOMY apCCy




O6opynoBaHue
HUcnomaurens

O6opynoBanne McmoaHUTENS, YCTAaHOBJICHHOE Ha
OO0BexTe

O6opynoBaHue
[ToTpebuTens

KommyTaTopsl, MapuIpyTH3aTOPHI, TOYKHU
0ecIpoBOHOTO J0CTyma Wi-Fi,
aBTOMaTU3MpoBaHHOe padouee Mecto (APM) wu
APYTHUe 3JIEMEHTHI JIOKAJIbHON BBIYMCIUTEIBHOMN CETH,
NpUHaAJIekKAIIMe 00pa30BaTEIbHOW OpraHu3aluy Ha
3aKOHHBIX OCHOBAaHHUSX

IlakeT

dopMaTHUPOBAHHBIN 0JI0K uHpopMmaruu,
repeIaBaeMoO MO CEeTH CBS3H, (PYHKIIMOHHPYIOIICH
MOCPEICTBOM TEXHOJOTMY KOMMYTAIIMU [TAKETOB

IInanoBo-
nporIIaKTHYECKUE
paboThI

PaboTsl, TEXHUYECKOE 00CITyKUBAaHNE, MOJEPHU3ALINS
WIH YCOBEPILIEHCTBOBAHKE CETH/CETEeBOr0
o0opynoBaHusi, MnpoBoAuMble VcnomHurenem Ha
CETH, KOTOpBIE MOTYT BBI3BaTh II€PEPHIBBI B
MPEIOCTABIECHUN Y CIIyTH

[ToTpebuTenn

[IpencraButens 00pa3oBaTENBHONW OpraHU3AIMN HA
OobmbekTe

Pernmament

Hacrosmmuii PernaMmeHT TeEXHU4ECKOM MOANEPKKH IIPU
OKa3aHUM YCIyrd CBA3U Uil 00pa3oBaTeNbHBIX
OpraHu3alun

CoObITHE

3adukcupoBanHoe KommoneHTOM «MOHHUTOPHHIY
U3MEHEGHHE  COCTOSHHMS  VICXOMHBIX  METpHK,
orobpakaemoe B Otuere Komnonenra « MOHUTOPUHT
u obecrneuyeHrue O€30MaCHOCTH CBSI3U» DJIEMEHT
«MOHHUTOPUHT rapaMeTpoB KauecTBa
MIPEOCTABISEMBIX YCITYT

TJIHIT

TpyaHOZOCTYIHBIN HAaCEJICHHBIN IIYHKT —
HACEJICHHBIA MYHKT, KOTOPbIM B CHJIy IOrOAHO-
KJIMMaTHYE€CKHUX YCIIOBHH, TEXHOTECHHBIX
00CTOATENBCTB  M(WJIM) OTCYTCTBUS  DJIEMEHTOB
MHPPACTPYKTYphl OKa3bIBAETCA HCKIIOUYCHHBIM Ha
JUTUTENIbHBIE TIEPUOJIBI OT TPAHCIOPTHBIX MYyTEH, U




TpeOyOIUA MO H3TUM MPUYMHAM  OpPraHU3ALMU
CJIOKHBIX TPAHCIIOPTHBIX CXEM, 00IBIINX
JOTOJIHUTENbHBIX (DUHAHCOBBIX M MaTEpUAJIbHBIX
3arpar

TT, UamuaeHT

Trouble Ticket - 3ammch, cdopMupoBaHHas B
AJIEKTPOHHOM BHJE€ HA OCHOBAaHWW OOpAaIICHUS
noctynusiiero ot Ilorpedurens win Ha OCHOBAHHH
COOBITHH, TTOJIYYCHHBIX B X0J1¢ OKa3aHus KoMmmnoHeHTa
«MOHUTOPHHI», a TaKKe IyTeM aBTOMAaTHUYCCKOU
peructparuu Ilorpedburenem B JImuHoMm kabuHeTe U
uAcHTU(DHUIIIPYEeMast IO PUCBOCHHOMY HOMEpY

Texuuueckoe 3aganue, 13

TexHuueckoe 3a1aHue Ha OKAa3aHUE Y CHYT CBSI3U IS
o0pa3zoBaTeIbHbIX OpraHu3alui, SIBJISIOILIEECS
HeoTheMJIeMOH yacThio KoHTpakTa

Yenyru OkazaHue Ucnonaurenem MPETyCMOTPEHHBIX
Kontpaktom VYcnyr cBs3u miiss 00pa3oBaTeIbHBIX
OpraHU3aIui,

oIl DNeKTponUTaHue

2. Oo0uue MoJIOKeHUS

2.1. PermameHTOM ycTaHaBIMBaeTCs MOPsAI0K B3auMoaeiicTBus [lorpedurenei,

3aka3zumka u Mcromaurens,
Yenyramu B pamkax Kontpakra,

MOPSJIOK ACKANAlMd TIPU  YCTPAHEHHH TMpPOoOJIeM C
a TaKXke TMOpAIOK B3aUMOJCHUCTBUSL MpH

TUTAHUPOBAHUH U TIPOBEICHHUH TIAHOBO-TIPO(UIAKTHIECKIX PaboT.

2.2. CocrtaB, TEXHUYECKHE XapAKTEPUCTUKHU U ITAPAMETPHI Y CIIyTH OIIPEIETIEHbI

B T3.

3. KOHTaKThl TEXHUYECKOI MOJAEPKKH JJIs1 B3aNMOAeHCTBUS

3.1. KoHTakThl TeXHUYECKOU moanepxku McromauTens:

Tenepon

e-mail

8-800-301-34-14

espd@rt.ru



mailto:espd@rt.ru

4. Tlopsinok B3amMOAeHCTBUS MPH OKA3ZAHUH Y CJIYT

4.1. BzaumopaeiicTBue cTopoH PerinameHTa ocyuecTBiIsieTcs B pexumMe «24x7»
(24 gaca B cyTtku, 7 maHeW B Hepdemo, 365/366 mHeW B TOAY) C HCIOJIB30BAHUEM
UMEIOIIUXCSl CPEACTB CBSI3U: TeneOH, AIEKTPOHHAS MMOYTa, a TAKXKE MOCPEICTBOM
JInuHoro kaOumHeTa WM aBTOMAaTH4YeCcKOro 3aBeiaeHus 1T Ha OCHOBAaHUHM COOBITHH
Komnonenta «MOHUTOPHUHTY.

5. 30HBI OTBETCTBEHHOCTH

5.1.  3oHa oTBETCTBEHHOCTH VcnomHuTEN:
e  paboTOCNOCOOHOCTh TEXHUYECKOU MOANIEPKKU VcrionHuTENS;

e  KOOpAMHAIMS paboT MO MPEAOCTABICHUIO KAY€CTBEHHBIX YCIIYT MIepeiaun
JTAHHBIX C UCIOJIb30BAHUEM €IMHOM CETH MEPEeAayu JTaHHbIX, BKIOYAS PUEM
obpamienwnii [Torpedbureneit, KOHTpob 3akpeiTrst TT U 3ckamanus mpobdieM Ha
pykoBoacTBo Mcnonmuurens;

e B YacTM opraHuzauuu cetd Ha oObekte IloTpedurens 30Ha
OTBETCTBEHHOCTH Hcnonnurens 3aKaHYMBAETCS Ha HOpTY
KPHUIITOMApIIPYTU3aTOPa;

e  OKa3bIBaTh COJEHCTBUE 10 HacTpoiike mnoakaoueHHoro k ECIIJ]
obopynoBanusi [lotpebutens B coorBeTcTBUU ¢ KOHTpakTOM, B TOM YHCIIE
MyTEM yJaJICHHBIX/AUCTAHIIMOHHBIX KOHCYJbTAIIMM, a TAK)Ke OPUEHTUPOBATh
[ToTpebuTens Ha HUHCTPYKIIMHU, pa3MEIlIeHHbIC Ha caiiTe McomHuTens, B 4acTu
CaMOCTOATENLHOM HacTpoiiku o6opynoBanus [lorpedurens;

®  OKa3bIBaTh B 30HE OTBETCTBEHHOCTHU VICIIOJIHUTENS CONEUCTBUE B ITIOUCKE
W WICHTH(UKAIMA  HEUCIPABHOCTEH,  BO3HUKAIOMIMX B  pabore
uHbOpMaIMOHHBIX cucTeM, mnpucoenuHeHHbx K ECIIJ], mpm wmaccoBbix
oOpateHusix o npobdieme HegoctynHocTy MC, BkiItouas B3auMOJEHCTBUE C
TexHuueckou noaaepxkou 1C;

® B YACTH MOJB30BAHUS YCIyraMu: U3MEHEHUE HACTPOEK HA 000PYI0BaHUU
HcnonauTens B COOTBETCTBUU ¢ 3ampocamu [loTpedOuTens, mpempocTaBieHne
WA OTPaHUYEHUE JIOCTyNa K TOCYJAPCTBEHHBIM, MYHUUHWINAIbHBIM, WUHBIM



MH(OPMAIIMOHHBIM cUcTeEMaM M K cetu «WHTepHeT», mpu coOI0eHun
ycnosuii T3;

e cBoeBpeMmeHHOe uH(popmupoBanue Ilorpedurens u 3aka3zuumka o
TJIAHOBBIX paboTax, 3aTparvBaloONIUX TMPEJOCTABICHUE YCIYr CBSI3M Ha
00BEKTE;

o obecnieyeHue padborocrnocooHocTH JIMUHOro KabuHeTa.
5.2. 3ona orBercTBeHHOCTH [loTpebuTemns:

®  [PEIOCTABJICHUE  AKTYyaJbHBIX  KOHTAaKTOB IS  ONEPATUBHOIO
B3aUMOICUCTBUS;

®  [IPENOCTABICHUE TEXHUYECKOU uHpopmanuu 0
npucoenuHeHHbIx/npucoequusieMbix Kk ECIIJ nHpopMallMOHHBIM cUCTEMaM,
COJICHCTBHE B IIOMCKE HEUCIIPABHOCTH;

e oOecrnedyeHUE COCTOSHHS IMOMEIICHUH, ITO3BOJISIIOIIETO YKCIUTYaTHPOBATh
o0opyoBaHUE U ceTeBYI0 HHGpacTpykTypy UcmomHuTens;

e paboTocnocoOHOCTh AekTpoceTd OObEKTa U HATWYUE MOCTOSTHHOTO D11
Ha o0opynoBaHuu McmonauTens;

® CBOEBpPEMEHHOE OOecIeYeHue I0mycKa K 00opynoBanuto Mcnomnures;
e paborocnocoOHOCTh 000pyaoBanus [lorpedurens;

e oOecrieyeHWe COXPAHHOCTH W  HEJIOCTYMHOCTH TPEThUM  JIUIIAM
obopynoBanus Ucnonaurens;

e yBenomieHnue Mcmomnutens o HectabmibHoM OIl (mabmoH muchma ¢
TUTAHOM-TPa(PUKOM TIPEIOCTABIISCTCS 10 3aMPOCY);

e yBeaoMieHue McnomauTens opumaibHBIM THCEMOM O HadaJie PEMOHTA,
o mepee3ne OOBEKTa, O MPHUOCTAHOBKE/TIPEKPAIIEHUN O00pa30BaTEIBHON
JeSTEIbHOCTH, JIMKBUAAIMHA 00pa30BaTEeILHON OpraHU3aIlii He TI03/THEE YeM
3a 30 paboumx pgHEW a0 JaThl Hayaida peMoHTa, nepee3ga OObekTa,
PUOCTAHOBKHU/TIPEKPAIICHUs] ~ 00pa30BaTENbHOM  JACATENHHOCTH  JJIS
CBOEBPEMEHHBIX paboT cO CTOpoHBI VcmomHWTEnss MO COXPaHHOCTH
OpPraHM30BAHHOTO Yy3J1a JOCTYyTa HAa O0BEKTE;

e yBeaomicHue McnomHuTens o(HIMAIBHBIM THUCHMOM O 3aBEPIICHUN
pPEeMOHTHBIX  pabor, 3aBepmieHun nepee3ga C30, B0O300HOBICHUH
oOpa3oBaTeIbHON ACATEILHOCTH HE TMo3aHee yeM 3a 30 pabouux mHEH 110
TUTAHUPYEMOU JaThl 3aBEPIICHUS PEMOHTHBIX pa0oT, 3aBEpIIICHUS Mepee3a,
B0300HOBIIEHHS 00pa3zoBaTenbHOM nearensHocTu C30;



e yBeaomieHue McnomHurtens oduIMATIbHBIM MHUCBMOM 00 HM3MEHEHUU
HAUMEHOBAHHUS IOPUJIMYECKOTO JUIa 00pa3oBaTeNbHON OpraHU3alllH,
VU3MEHEHUH OpraHU3alMOHHO-ITPAaBOBOM dbopmpl, peoprann3alnuu
IOpUJIMYECKOTO Julla (CIUSAHUHU, TPUCOCANHEHNUN, PA3ACICHUH, BbIJICICHUH,
npeoOpa3oBaHUM), O CMEHE PYKOBOAMUTENS HOPUANMYECKOIO JIMIA B CPOK HE
no3Hee 3 pabouux AHEH C JAaThl FOCYJIAPCTBEHHON PETUCTPAIMM TaKHUX
W3MCHCHUM,

e oOecneuenue ayreHtudukanuu [lorpedurens ¢ ucnonaszopanuem ECUA
U1t paboThl B JInuHOM KaOHWHETE;

® TIpOBEIECHHWE  TMPOBEPOK H  TOATBEPKACHHE  BO30OHOBICHUS
pabotocniocoOHocTH ycnyrn Ha OObEeKTe TMociie 3aBepIieHUs padoT
Hcniomaurens o TT.

6. Ilopsimok perucrpanuu, 00padOTKHU M 3aKPHITHS O0OpaIeHU i

6.1. Oopamenus [lorpebureneil B TEXHUUECKYIO MOMICPKKY McmonHurens
MIOCPEACTBOM DJIEKTPOHHOM MOYTHI U 1O TeleoHy:

6.1.1. OGs3aTenbHbIE JAHHBIE TPU PETUCTPALIMHI OOpAILEHUS:
Nudopmanus 06 00beKTE M KOHTAKTHBIE TaHHbIE:
® I0JJHOE€ HAUMEHOBaHME 00pa30BaTEIbHON OpPraHU3alNH;
e reorpadpudeckuit anpec OObEKTA;

e OUO u KoHTaKTHBIE NaHHbIE (TenedoH, s5ekTpoHHas nourta) [lorpedburens Ha
OOnekTe;

[ToxpoOHOe onrcanue NpoOIEMBI:

® jaTa ¥ BpeMsi BOSHUKHOBEHHUS TIPOOJIEMBI,

® TIPU3HAKH MPOSBICHUS HEUCIIPABHOCTH U KPUTUIHOCTD BIIUSHHUS,
Hannuue snexrponurasus:

e na O6nekre [loTpedurens;

® Ha OKOHEYHOM 0bOopynoBanuu [loTpeduTens.

6.1.2. BcnomorarenpHbIe JIAHHBIE IIpU  pPErUCTpaLUu oOparieHus
(IpeRoCTaBIISIFOTCS 10 BO3MOKHOCTH):



® pe3yJbTaThl NMEPBUYHON NuUarHocTuku (ping, trace) ¢ ykazanuem IP-ampeca
obopynoBanus [lorpedurens (Ipu UX HATUYKH);

® pe3yJNbTaThl OTKPBITUS HYKHBIX PECYPCOB;

e yHdopmanus O BHENIHEH HHIMKAIMU Ha oOopynoBaHuu McnomHutens u
[ToTpeburens;

e  uHdopmarus o epesarpyske ooopyaoanus Ucnonaurens u [lotpedurens.

6.1.3. Texauueckass mojjepkka VICIIONMHUTENs pETUCTPUPYET OOpalleHue u
coobmaer IloTpeburento HOMep 3apeructpupoBanHoro TT m mpuctynmaer K ero
pemienuto. Ecnu oOpaiieHne NOCTyNUiIO MO 3JIEKTPOHHOM Mo4YTe, TeXHHYecKas
noanepxka McnoaHuTens He mo3aHee yeM yepe3 15 MUHYT ¢ MOMEHTa MOCTYIIICHUS
obpamenust coobmaer Ilorpedurento HOmMep 3apeructpupoBanHoro TT. Eciu Ha
MomeHT obparnenust [lorpedurens yxe oTkpeiT TT Ha ocHOBaHMM MHGOPMAIHN U3
Kommnonenta «Monutopunr», HOBeIi TT He peructpupyercs, Ilorpedurento
coob1raeTcss Homep paHee co3ganHoro TT.

B cnyuae, ecnu [loTpebureneM mo 37IEKTPOHHOW TMOYTE HE MPEAOCTABIICHBI
o0s13aTeNbHBIC JaHHBIC, TO 3asiBKA HE IPUHUMACTCS U OTIPABIISIETCS] OTBETHOE IMUCHMO
¢ uHdopmarmei 0 HEOOXOJWMOCTH MPENOCTaBUTh HEIOCTAIOIINE JaHHBIC IS
3aBeneHus 1T.

6.1.4. Ilepnon HEAOCTYNMHOCTH YCIYTM WM YXYALICHHWS KadyecTBa YCIYyIH B
pamkax PernmamenTta yumThiBaeTcs ¢ MoMmeHTa peructparuu obpamenus (TT) ot
[ToTpebutens B TeXHUYECKYIO ToAnep Ky Mcnomuurens no cpoka nepenaun TT Ha
HOJTBEpKIeHHE paboTocriocoOHOCTH yciayru (cratyc «Pemeno»). B cmydae, eciu
[ToTpebuTens HE MOATBEPKIAET BO3OOHOBIEHHE PAOOTOCIOCOOHOCTH yeayTu, To TT
BO3Bpalaercs B padoty Mcnonnurento, u Bpems padotsl o TT Bo3oOHOBIsIETCS.

6.1.5. Ilocne nonyuenus TT n npoBeneHust npoepku McnosHUTENb TPOBOJAUT
JTUArHOCTHUKY, JIOKAJIM3AIUIO U yCcTpaHeHue rnpobaemsl. [locie ycTpanenus mpoOaeMbl
Ucnonuurens nepesoaut TT B cratyc «PemeHo» ¢ OTYETOM O BOCCTAHOBJIEHUU
yciIyr, a Takke nomydaeT U ¢ukcupyer B TT moarBepknenue I[loTpeburtens o
BOCCTAaHOBJICHHH PAa0OTOCITOCOOHOCTH M CTaOMIBHOCTH (DYHKITMOHHPOBAHUS YCIIYTH,
JTOCTYITHOCTH pecypcoB ceTh « IHTepHEeT», TOCTaTOYHOCTH OKa3aHHOM KOHCYJIbTALIH
u 3akpbiBaeT TT. B ciaydae ecnu HET BO3MOXHOCTH MOJIYYUTh OOpaTHYIO CBSI3b OT
[ToTpebuTtens o paborocnocoOHoCcTH yciuyru, Mcnonautens nepeBoaut TT B cTatyc
«Pemmeno» u 3akpbiBaeT TT ¢ COOTBETCTBYIOMMMHU KOMMEHTAPHUSIMH.

6.1.5.1. B Tex cnywasx, xorma VcnomHuTenb MPOBOAUT pabOTHI IO
BOCCTaHOBJICHHIO YCIIYTH C BbIe3I0M Ha 00bekT [loTpebutens, moanuceiBaeTcss AKT
npoBepku padorocrocoOHocTH Ycmyru (mo ¢opme [punoxenus 1 k Permamenty) u



npukiagsiBaetcsa B TT ¢ ykazaHuem Tumna paboT ¥ 30HbI OTBETCTBEHHOCTH. AKT MOKET
OBITh MOAMKCAH B AIEKTPOHHOU (hopme.

6.1.5.2. PaboTsl ¢ BbIe310M €O cTOpOHBI VcronHUTENS HA MarucTpaibHbIE
WK  BelmecTosmue  y3ibl/00bekTel BOJIC ¢ 1menpio TNpoBeaeHHs aBapUHHO-
BOCCTaHOBUTENBHBIX padoT ¢ [lorpedbutenem He aktupyrorcs. Madopmanms o paboTtax
¢ukcupyercs Mcnonaurenem B TT ¢ 006s3aTenbHBIM YKa3aHUEM, YTO BOCCTAHOBIICHUE
IPOBOJMIIOCH HA BBILIECTOSIINX y3nax/o0bekTax BOJIC.

6.1.6. Texuuueckass noauepxkka HWcnonnutens mnocie otpadbotkun TT 1o
oOparieHusIM, 0OCTaBIICHHBIM 110 TeneoHy, cBs3biBaeTcs ¢ [lorpedburenem, ykazaHHBIM
KaK KOHTakKT Mpu oOpauieHuu Ju00 aibTEPHATUBHBIM KOHTAKTOM, €CIIM TaKOBOM
ykazan B 1T, mnomydaer oOpaTHYH CBsi3b 00 YCTpaHEHHHM MPOOJIEMBI,
3auKCUpPOBAHHOM TIpU oOpareHuu, u 3akpeiBaeT 1T 11b0 Bo3Bpaimaer ero 0opaTHo
B paboTy.

B ciywae oOpaiueHuss MO 3JEKTPOHHOW MMOYTE TEXHHYECKas NOAJIEpKKa
Wcnonnurens HanpapiisieT TUCbMEHHOE YBEOMIIEHHUE 00 YCTPAaHEHUH HEUCITPABHOCTH
Ha OSJeKkTpoHHbIM anpec [lorpeburtenss (ununmatopa TT), mnapamnenbHo npu
HEOOXOJMMOCTH YCTHO UH(POPMUPYET:

e o Homepe TT;

® O NPUYMHAX HEUCIIPABHOCTU U MPEANPUHATHIX JTCUCTBUSIX;
® 0 30HAaX OTBETCTBEHHOCTU;

® 0 BPEMEHHU BOCCTaHOBJICHMUSI.

B Teuenue 24 yacoB ¢ MOMEHTa MOJY4YEHHUS YBEJAOMIJICHHS OO0 YCTpaHEHUU
HEHCIIPABHOCTH 10 aJIpECy AJIEKTPOHHOM IMOYTHI, OCTABJIEHHOMY IpH peructpanuu 1T,
[ToTpebuteny myTemM OTNPaBKU OTBETHOIO COOOIIEHUS Ha DJICKTPOHHBIM ajpec
TEXHUYECKOU MONAepKKH VICTIOJIHUTENS MPENOCTABISIET NOATBEPKICHUE YCTPAHEHUS
HEUCIPABHOCTH WJIN HH(OPMHUPYET TEXHUUYECKYIO MOAJAEpKKYy McrnomHurens o
IPUYMHAX OTKa3a B IOATBEPXKICHUM YCTPAaHEHUs HEHCIPAaBHOCTU. B ciydae
HenpenocrapieHus IlorpeOureneM MOATBEPkKACHUS WIM OTKa3a B MOATBEPKACHUU
yCTpaHEHHUs] HEUCIPABHOCTU B TeUYeHHE 24 YacoB C MOMEHTa WH(OPMUPOBAHUS
[ToTpeOurenss HEUMCHOPABHOCTb CYMUTAETCA YCTPAaHEHHOM no ymomayaHuto u TT
3aKpBIBACTCS.

6.1.7.B ciyvae, eCIu o pe3yabTaram yCTpaHEHUs
HEUCITPaBHOCTH/IIPOBEICHNSI aHATMTUKHU 3a(UKCUPOBAH MHOUW XapakTep MmpoOieMbl,
gyeMm 1pu oTKpeITHH TT mo o6pamenuto [Torpedurens, npuopuret mo TT MoOxKeT ObITH
U3MEHEH, C y4eTOM Toyy4eHHoU croaHuTeneM akTyanbHON HHGOPMAIIIH.



6.1.8. IIpuoputersl U BpeMsi BOCCTAHOBJICHHS] paOOTOCIIOCOOHOCTH Y CIIYT IS
[ToTpeOureneit onpeaensitoTcsi B COOTBETCTBUU C ycnoBusiMu KoHntpakra.

6.1.9. B xome mnpoBeneHUssT BOCCTAaHOBHUTENIBHBIX padboT McmomHuTenb
npuocranaBiuBaeT padotel ¢ TT B cneayromumx ciayyasx:

6.1.9.1. ecu B xone pemeruss TT Tlorpebutens HE MOXKET 0OECHIEYHUTH
noctyn corpyaHukoB Mcnomnurens Ha OObeKT B 3ampamunBaemble McnoaHuTenem
CPOKH;

6.1.9.2. ecnu B xone pemenus TT Mcnomaurenem HampapisieTCsl 3aIpoc
[ToTpebutento 0  JOMOJHUTENBHOW TMPOBEpKE PpabOTOCIIOCOOHOCTH  CHUCTEM
XKu3zHeoOecnieueHus: 000pyaoBaHUs (AJIEKTPONUTAHUE, KOHJIWIMOHUPOBAHUE) Ha
o0wekte [loTpedurens B ciayyae OTCYTCTBUA MOA00HON nHpopManuu mipu caade TT
HcnonauTento v nosiBICHUN JOTIOTHUTEIBHBIX 000CHOBAaHHBIX MOJI03PEHUI HA ATy
NPUYMHY HEPAOOTOCIIOCOOHOCTH Y CIIyru B paMkax Jiokanu3auuu TT;

6.1.9.3. ecnu B xone pemenus TT Mcnomaurenem HanmpapisieTcsl 3ampoc
[ToTpeOurento Ha TPOBENECHHUE AOMOJHUTENBHONM TUArHOCTUKM Ha O0OpYJAOBAHHUH
[ToTpebuTens ans nokanuzanuu npuauHsl TT;

6.1.9.4. ecnu B xone pemeHus TT He ynaercss MOAy4YUTbh OTBET OT
[ToTpebutens Ha 3ampoc O MPETOCTABICHUM JOMOJHUTENBbHON uHMOpMAaIUu, 0o
HEBO3MOXHO cBsizaThesl ¢ [lorpebutenem. [Ipu sTom mo kaxmomy KoHTakTy B TT
OCTaBJISIETCSI KOMMEHTApU C YKa3aHUEM BPEMEHHM HCXOASIIEro 3BOHKA WU
BJIO’KEHHEM OTIIPABIEHHOIO MUChMA.

6.1.10. [Ipuocranosnenue padotsl ¢ TT B ciayyasx, yka3aHHbIX B 1. 6.1.9
Pernmamenta, ocymectBiuserca HMcnonHutenem Ha  BpeMs — NPEAOCTaBIICHUS
[ToTpeOureneM COOTBETCTBYIOMIMX JONYCKOB Ha OOBEKT, TOMOJHUTEIHHOU
uHdopmaruu, BeimoaHeHus: [loTpeOurenem HeoOxomumbix s pemeHus TT
IPOBEPOK, TUArHOCTUKU 000PY10BaHMUS.

B caydasx, ykazaHHbsIX B myHkTax 6.1.9.3, 6.1.9.4 Pernamenra, cnonHutensb
NOATBEPKAAET TOCTYIMHOCTh KPUNTOMAPIIPYyTU3aTOPa, YCTAHOBIEHHOTO HA OO0BEKTE
yTeM MPOBEJAEHUS ynaleHHON nuarHocTuku (ping IP-anpeca miro3a) u pukcupyer
pe3yabrar 1uarHocTuku B TT.

B cnywasx, ykazanHeix B nyHKTrax 6.1.9.1, 6.1.9.2, 6.1.9.3 Permamenra,
Ucnonuurens ¢uxcupyer B TT DUO u nomwxnHocth IloTpebutens, npuyuHy
IIPUOCTAHOBKH.

6.1.11. Bpems npuoctanoBnenuss TT 1o mpuurHe, HaXOISIIIEKUCS B 30HE
orBeTCTBEHHOCTH IloTpeOutens, BbluuTaeTcss U3 BpeMeHH pemeHus 1T
HcnonmHureneMm, 3a HMCKIIOYEHUEM CIIy4aeB, KOTJa B PE3YJbTAaTe€ IHUATHOCTUKU
npoOJieMa yCTaHOBJIEHA B 30HE OTBETCTBEHHOCTH McnonuuTens, u npuoctaHoBka TT



MPOU3BOJIUJIACH HA TEPUOJ MPOBEACHUS MeponpusTuii Ha ctopoHe I[loTpebutens,
MPOBEJICHNE KOTOPBIX HE UMEJIO OTHOIICHHUS K XapaKTepy aBapuu.

6.1.12. Ucnonnutens mnepeoauT TT B 30HY OTBETCTBEHHOCTH
[ToTpeOutens B ciayyasx, €Ciu:

- IO pe3yJibTaTaM JIOKadu3anuu U yctpaHeHus 1T COBMECTHBIMU JEUCTBUSIMU
BBISIBIICH (DaKT MPUIUHBI MPOOJIEMBI B 30HE OTBETCTBEHHOCTH [loTpeduTens;

- npo6iiema Obuia cBsizaHa ¢ JoctynHocThio UC, npucoenunennoit k ECITJ] ninmn
ee DJIEeMEHTaMH, W B XOje NpOBepku VcmomHuTENeM YCTaHOBIEHO OTCYTCTBUE
npoOieM, JIeaIluX B 30HE OTBETCTBEHHOCTH McmomHmTens (MpoCTaBIIsIeTCS
cnenyromnuit mudp 3akpeitus: 30 [Horpedutens (ITpodaema ¢ UC).

6.1.12.1. B cmyyae, koraa npoBEpPKa YCIyTH OCYLIECTBIISUIACH C BBIE3IOM
Ucnonnurens Ha O6bekT IloTpeduTens, moanmuchiBacTCs ABYCTOPOHHHN AKT (I10
dopwme [Ipunoxenus 1 k Pernmamenty) u npuxnaasiBaercs B TT.

6.1.12.2.  Ecnm mpoBepka ocyuiecTBisiiach ynaieHHo, B TT HMcnonnurens
MpUKJIAJIbIBaeT UHGOPMAIHIO O BHIMOJHEHHON TUarHOCTHUKE:

e ping [P-afnpeca kpunTomMapuIpyTru3aTopa;

o @®UO Ilorpebutenss W MNPUYMHY TMEpeBOJa B 30HY OTBETCTBEHHOCTHU
[ToTpeburens.

B cnydaax ¢ npobnemamu UC, TpeOyercs MpUIOKUTH PE3yJIbTaThl MPOBEPKH
ceTeBol HHGpacTpykTypsl. Hampumep, BeiBog komanasl ping 10 UC ¢ 06opynoBanus
Ucnonnurtens; pe3ynbTarel TpaccupoBku 1o wuHTepdeiica WMC u  nposepku
JOCTYIHOCTH IOPTa pecypca.

B cnyuae, ecnu [lotpeOurtens He coriaceH ¢ pe3yiabTaTaMu YJaJIeHHOW TPOBEPKH
noctynHoctd k IC unm ee sanementam Ha O0bekTe, McnoaHUTENs COBEpIIAET BbIE3]
Ha OObekT I[loTpebutens musg AeMOHCTpauu PaOOTOCIIOCOOHOCTH YCIYyTH C
o0opynoBanusi VMcrosHUTENs M MOJNUCHIBAETCS ABYCTOPOHHHMM AKT (1Mo ¢opme
[Ipunoxenus 1 x Pernamenty) u npuxnanpiBaerca Kk TT.

6.1.12.3. B cinyuasx, korja Ha 3Tarne perucrpanuu oopaienus [lorpeduresns
TexHudeckass mnojaepxkka HMcnomuurens ¢Quxcupyer kano0y Ha  MOJHYIO
HEJOCTYITHOCTh WM YXYAIICHHE KaueCTBa OKa3bIBAEMOM YCIYTH, a B X0/1€ OOIIECHHUS C
[ToTrpeOurenemM BBISACHWIOCH, 4YTO JJIA TOJYYEHHUS YCIyTH HE0OXOAMMO ObLIO
COBEpUIUTh JIeUcTBUA cOo cTOpoHbl [loTpedurtens u (wnm) 3aka3zuuka U (WIM) UHOTO
JYIa, HE Jiexkamue B 30HE OTBeTcTBeHHOCTM Wcemomnutensa, TT 3akpsiBaeTcs C
dbopmynupoBkoil «IlpoBenena ynanenHass auarHoctuka. IIpoGnem ¢ yciayramu
cBsi3u/cepBUCOM He 3adpukcupoBaHo/Oka3zaHa KOHCYIbTALUs», PU 3TOM B camoM TT
3apukcupoBaHa MHGOpPMAIMS O  KOHKPETHBIX  JCUCTBUS, TMPUBEAIIUX K



MOJIOKATEIIBHOMY JTIOCTMKEHHUIO pe3yibpTara. TexHuueckas noaaepxka Menonaurens
oOs3aTenbHO Tpu  3akpbiTud  TT moaTBepkIaer AaHHYI HHGOPMALMIO OT
[ToTpebuTens.

6.1.12.4. Ecnu B xonme paboT ycraHaBiuBaeTrcs, uto B TT oTcyTCTByeT
uHdopmaIms, HeoOXoaumas sl ajdbHEeHIeil paboThl B paMKax oOparieHus, 1u0o
orcyTcTBYyeT OoTBeT OT IloTpedurens Ha 3ampoc MPEAOCTaBICHHUE TOMOJHUTEIBHOM
uHpopmaruu HcnonHuTenb camMoCTOATENBHO CBsA3bIBaeTcss ¢ llorpebutenem
(MpUOPUTETHO MCHOJIBb3YsSI KOHTAKTHBIA TENEPOH, T.K. 3TO 00ECHEYUT HAUOOJNbIIYIO
CKOPOCTb TOJY4Y€HUsI HEOOXOAMMBIX HaHHBIX). [Ipy HEBO3MOXXHOCTH CBSI3aThCA C
[TorpeOurenem B Teuenne 3-x pa3z ¢ nepuoandHocteio 30 munyt TT
IPUOCTAHABIIMBAETCS C COOTBETCTBYIOUIMMH KOMMEHTApUsIMU 00 OTCYTCTBUHU
HE0OX0MMMOW MH(POPMAIIMK I PEUICHUsT OOpaIlleHUs WM OTCYTCTBUS KOHTAaKTa C
[Totpeburenem. Ilpu 3Tom no kaxkaomy KoHTakTy B TT ocTaBisieTcsi KOMMEHTapHid ¢
YKAa3aHHEM BPEMEHHU HUCXOSAIIErO 3BOHKA WM BJIOKEHUEM OTIIPABJICHHOTO MHChMA.
[Ipu mamom SLA (menblie 3 4acoB) MHTEpBAT MEXAYy 3BOHKAMHU YMEHbBIIAETCS
npornopiuonanbio. TT mepeBoauTCcs Ha aBTOMOATBEpPX ACHUE € (OPMYIUPOBKOM
«13: OtcyTcTBHE HEOOXOIMMOM TOTOTHUTENHHOM HHPOPMAIIMK CO CTOPOHBI KIIMEHTA
U1 nanbHeimero nposeacHus ABP/aer oGpatHoit cBsizm». Takoit TT cumraercs
HaXOJSIIKUMCS B 30HE OTBeTCTBeHHOCTH [loTpedurens.

B wurore no pesynpraram JIoKanu3auuu U ycrpaneHus TT, korga COBMECTHBIMU
neiictBusiMiu CTOpOH BBISBIICH (DAKT MPHUUYMHBI TPOOJIEMBI B 30HE OTBETCTBEHHOCTH
[ToTpeburens n/unu UC, npobiieMbl CUUTAIOTCA HAXOASIIUMHUCS MOJHOCTBHIO B 30HE
OTBETCTBEHHOCTH [loTpebuTens u He y4acTBYIOT B JaJIbHEUILIEH CBEPKE MPOCTOEB.

Taxxe mo 3anpocy 3aka3zuuka McrnomHutenb npeaocTaBisieT AKT yJIal€HHOMN
nuarHoctuk  (mo  ¢opme Ilpwnoxkenus 2 k Pernamenry), mnoamucaHHBIN
npencrasuresieM Mcnomnutens u coaepxkanii @O u KOHTaKTHBIE JaHHbBIC
[ToTpeburens, moarBepauBIiero 3akpoitue TT.

6.1.13. HewncnpaBHOCTh cunTaeTcs yCTpaHEHHOW, KOrjaa Y ciayra rotosa K
JKCIUTyaTalluld M €€ DKCIUIyaTallMOHHBIE  XAapaKTEPUCTUKU  COOTBETCTBYIOT
YCTaHOBJICHHBIM B pamkax KoHTpakTa nmapameTrpam.

6.1.14. BpemeneM BOCCTaHOBIIEHUS TapaMETPOB Y CIIYTH CUUTAETCSA BPEMS
(paKTHYECKOTO BOCCTAHOBJICHUS SKCIUTyaTallMOHHBIX XapaKTEPUCTUK Y CITYTH.

Hns uenerr moxacuera Kosdduimenta m0CTymHOCTH YYUTHIBAeTCS BpeMsi, B
TE€YEHUE KOTOPOTO IKCIUTyaTallMOHHBIE XapaKTEPUCTUKH YCIyTd ObUIM HApPYIICHBI B
30HE OTBETCTBEHHOCTHU VcrionmHuTeNs1, a UMEHHO:



e [lonnoe orcyrcrBue nocryna k cetu ECIIJ] (mpu ompeneneHun oTCyTCTBUS
nocryna k ceru ECIIJ] B pamkax ¢yHkinuonupoBanus KommoHeHTa
«MOHHUTOPUHI» TPUMEHSETCS OPSIAOK, ONMCcaHHbIM B 11 7.1 PernamenTa);

e [lepuonuueckue NpepbIBaHUA B MPEIOCTaBICHUM YCIYrd (MHTEpBabI
HEOKa3aHMs YCIYTH, CBSI3aHHbIE C €€ MEePUOJAMYECKOW HEJOCTYMHOCThIO) (IpH
onpeneneHuu orcytctBus noctyna k cetu ECII/] B pamMkax pyHKIIMOHUPOBAHUS
Kommnonenta «MOHUTOPUHI» NIPUMEHSETCS NOPSALOK, ONUCAHHbIA B 1 7.1
Pernamenra);

e Hapymienne paboTOCOCOOHOCTH yCIyTW KOHTEHTHOM (DUIbTpalliu HA BCEX
APM y4eHuKoB B 00pa30BaTeIbHON OpraHU3allNH;

e [IpumeHeHne KOHTEHTHOW (UIBTpaAllMM Ha Bcex KommbioTepax, APM
aJIMUHHCTPATUBHO-X039HCTBEHHOT0 COCTaBa 00pa30BaTeIbHON OpraHU3aluy.

6.2. TT, aBTOMaTHYECKHE CO3/aHHBIC 110 COOBITUSAM, TOJTYYEHHBIM OT
Kommnonenra «MoOHUTOpHUHT»:

6.2.1. Peructpanuas TT mnpoucXoIuT aBTOMATUYECKH MPU HEAOCTYMHOCTH
obopynoBanusi Ucnonuurens Ha O0beKTe.

6.2.2. crionHUTENS NPOBOAUT IHATHOCTHUKY, JIOKAJIU3ALMI0O W YCTPAaHEHHE
npobnembl. B ciydae Brie3a Ha 00bekT McnomuuTtens pykoBoacTByeTcs 1. 6.1.5.1,
6.1.5.2 Pernamenta; npuoctanoBka TT ocyiiecTBigeTcs B mopsaake corsacHo n. 6.1.9
Pernamenta; o pesynbTaTaM jokanu3zanuu U ycrpaHeHus TT, koria cOBMECTHBIMU
NEUCTBUSIMHM BBISIBJIEH (DAKT NpUYMHBI MPOOJIEMbI B 30HE OTBETCTBEHHOCTH
[Totpeburens, Mcnonuurens pykoBojacTByercs . 6.1.12 Permamenta.

6.2.3. cnoaHuTEens  CaMOCTOSITENFHO  CBsi3piBaeTcst ¢ I[loTpeburenem
(MpUOPUTETHO MCHOJIB3YsI KOHTAKTHBIA TENEPOH, T.K. 3TO 00ECHEYUT HAUOONIbIIYIO
CKOpPOCTb TMOJYYEHUSI HEOOXOAMMBIX JAHHBIX) [UJI1 YTOYHEHUS HWHGOpMaIIH,
HEO0OXOIMMOM JIJIs JaibHEeNIel paboThl:

® J1aTa ¥ BPEeMsI BOSHUKHOBEHHUS ITPOOIIEMBI;

® TIPU3HAKY MPOSBICHUS HEUCIPABHOCTU M KPUTUIHOCTD BIIHSIHHS,
Hannuue snexrponuranus:

e Ha oOnekTe [loTpedurens;

® Ha OKOHEYHOM oOopynoBaHuu VMcnoianurens.

6.2.4. [lpu  oOpamenun IloTpebutens B  TEXHUYECKYH0  HOIJIEPXKKY
Wcnonnurens no panee cozgaHHomy coobiTuio B TT nobaBisiercs 3aaHue «3ampoc
kaueHTta». Ilocne ycrpaneHuss npoOinemsl McnonHutens — CBSI3BIBAaETCS €



[Torpebutenem st UHPOPMUPOBAHUS O BOCCTAHOBIEHUU PabOTOCIOCOOHOCTH H
CTaOMIIBHOCTU (DYHKIIMOHUPOBAHUS yCIIyTrH v 3akpbiTus TT.

6.2.5. Ecniu mno pe3yinbTaTaMm JioKanu3zanumu U ycrpaneHus 1T, korma
COBMECTHBIMU JCMCTBUSIMM BBISBIEH (AKT NpUYUHBI MNpoOJIEMBl B  30HE
orBeTcTBeHHOCTH  lloTpebutens, a  HUMEHHO:  OTCYTCTBHE  CTaOWMJIBHOTO
nnekTponuTanud Ha OOBEKTe; PEMOHT WIM Nepee3] B Jpyroe 3AaHue, - H
opuumanbHOEe YyBelOMJIEHHWE B ajapec VcmomHWTENs HE HaNpaBlsIOCh, TO
Hcnonnurens 3akpbiBaeT TT ¢ 30H0i oTBeTcTBeHHOCTH [loTpedurensi.

6.2.6. Ecntm  oOpamenust Ilorpebutens B TEXHHUYECKYIO  TOJAJEPXKKY
WcnonauTens He mocTynano, TO MOCIe BOCCTAHOBICHUH pab0TOCIIOCOOHOCTH YCIyTH
TT 3akpbIBaeTCsl aBTOMaTUYECKHU.

6.2.7. B cnyuae omnoBpemeHHoro (opmupoBanuss TT o HegocTymHOCTH
Heckobknx OOBEeKTOB (MaccoBas aBapwsi) (opmupyercs oamH maccoBbii TT.
WcnonHutens NpoBOAUT JUArHOCTHUKY, JOKAIU3aLMIO M yCTpaHeHue npoobiemsl. B
Clyyae Bble3Jla JUIsl IPOBEJICHUS aBapUITHO-BOCCTAaHOBUTENBHBIX padboT McnonHuTensb
pykoBoactByercs 1. 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. Oo0pamenus [lorpebuteneit, HanpaBieHHbIe Yyepe3 JInuHbIi KaOUHET:

6.3.1. IloTpeOuTens MOXKET CO3IaBaTh aBTOMATHYECKUE OOpAIICHUS, MPOHIsI
aBTOpH3AIMIO B JIMYHOM  KaOWHETe,  pacHoJOXKEHHOM IO  ajpecy:
https://espd.wifi.rt.ru/cabinet. Aytentuduxanus nonb3oBareneii Jluunoro xabuHera

npousBoauTcs ¢ ucnonb3doBannem ECUA. Tlpu stom ydernas 3amuchk [lotpebutens
noikHa ObITh comoctaBieHa B ECHMA ¢ yueTHo# 3amuchio 0Opa3oBaTelbHOM
OpraHu3alNH.

6.3.2. C ucnonb3oBanueM JInuHOro kabMHETa MOTYT HAIPABIATHCSA OOPALLIEHUS
0 CJIEAYIOIIUM TEMaTHKaM:

e OTKIIOYCHHE KOHTCHTHOU (DUITbTpaIiy;

Paz6nokupoBka MIHTEpHET-pECYPCOB;

Pa36mokupoBKa mporpaMMHOT0 00€CTIeueHNUS;
e BxiroueHue KOHTEHTHOW PUIBTpAIIUN;
e bioknpoBka HTEpHET-pECYpPCOB.

Wcnonuurens B COOTBETCTBUM C  MpeaycMOTpeHHbIMH  KoHTpakTOM
HOPMATUBHBIMH CpoKaMu (3-ii TNPUOPUTET) BHOCUT HM3MEHEHUS B IapaMeTpPhbl
Onementa «KoHTeHTHast GUIBTPALIHS.

6.3.3. JIonmoaHUTENHHO MOTYT HAMPaBISATHCS 0OpaIIeHUs IO TeMATUKAM:

e HecrabunbHas paboTa UHTEPHETA;


https://espd.wifi.rt.ru/cabinet

e Hwuzkas CKOpPOCTb MHTCPHCTA.

HcnonHuTens B COOTBETCTBUM €  IPEeAyCMOTpeHHbIMUM  KoHTpakTOoM
HOPMATUBHBIMU CPOKAMH JUIsl JAHHOTO TUIA oOpaiieHuii (2-i NpuopuTeT) MPOBOJAUT
JTUATHOCTHUKY, JJOKJIU3AIUIO U YCTPAHEHHUE MPOOTIEMBI.

6.3.4. OOMeH 3anpocamMu, KOMMEHTAapUSAMHU U JIONOJHUTEIBbHON HHpOpMaLIHEH
B paMKax oOpalieHus ocyuiecTBisercs B JImunom kabunere.

6.3.5. Homep u cratryc TT orobpaxkaetcst B JInunom kabunere. [locne perenus
3anpoca [loTpedurens nnpopMupoBaHue 0 pe3yiabTaTax peluieHus! OCYIECTBISETCS B
JInunoM kaOWHETe M O YKa3aHHBIM B oOpaimieHun kKoHTakTaM. [loTpeOurtenio B
JInuHoM kaOUHETE JOCTYITHA BO3MOXKHOCTh OLIEHKU oTpaboTanHbIX TT.

6.3.6. [Ipu orcyrcTtBuu otBera co ctopoHbl [lorpedbutens TT MoxkeT OBITH
3aKpbIT ABTOMaTHYECKHU:

- B cirydae HernpenocTtasiienus [lorpedureneM n10noaHUTENbHON HHDOPMALIUK —
B TeueHue 120 yacos;

- B ciydae HemnpenocTtaBieHus [loTpeOuTeneM moATBEPKICHUS WM OTKas3a B
NOATBEPKACHUN YCTPAHECHHSI HEHUCIPABHOCTM — B TEYEHUE 72 4acOB C MOMEHTA
undopmupoBanust [loTpeburens HEUCHTPABHOCTh CUMUTAETCA YCTPAHEHHOW TIO
ymonyanuto u TT 3akpeiBaercs.

7. Ilopsinok ¢GopMUpPOBAHMS U MPEAOCTABICHUA 3aKA3YNKY OTYETHOCTH 110
oOpamenusm Ilorpeduresieii 0 kKayecTBe yCJayr CBA3H

7.1. HWcnomHurtens  NpeAOCTaBlIeT 3aKa3yuky B  COOTBETCTBHUM  C
ycnoBusiMu T3:

- oruer mo wucnonHennio KommnoneHnta «MOHUTOPUHT U oOecriedeHue
O0e30macHOCTH  CBS3W»  ODlIeMeHT  «MOHHUTOPHHT  TIapaMeTpoB  KadecTBa
npenocTaBisieMbix yeiayr» (mo ¢opme [punoxenus 3 xk Permamenty). OTdersl 1o
ucnonHeHno KommnoneHnta «MOHHUTOPUHT U oOecriedeHue OE€30MaCHOCTH CBS3U»
OnemMeHT «MOHUTOPUHI TAapaMeTPOB  KadyeCcTBa MPEAOCTABISIEMBIX  YCIYyT»
ucnoiyib3ytorcss Mcnonnurenem st yyerta oObeMa okazaHHbIX yciuyr s C30 B
nopsiake, onpeaesreHHom 13;

- CBOJHBIC AKTHI O ITPCPBIBAHHUU B IIPCAOCTABICHHUHN YCJ'IYF CBJ3H.

PykoBoactBysice MeTonnkon pacyera HOpMaTUBHBIX ITOKA3aTENENH U CTOUMOCTH
dakTrueckn okazaHHBIX Ycmyru cBs3u ([Ipwnoxenue 4 k Permamenty) 3akazumk
MPOU3BOJUT PACUETHI COTIACHO yCI0oBUSAM 3.



8. Iopsiaok onoBeleHNsi 0 MPUOCTAHOBKE OKA3aHUA Y CJIYT JJIA
nposenenns UcnoannresneM miaHoOBO-NPOPUIAKTHIECKHX PadoT

8.1. Hcnonuurtenb mNpu MPOBEIEHUH ILJIAHOBO-MPOPUIAKTHUECKUX padoT,
CBA3AaHHBIX C INIEPEPHIBOM B OKa3aHMM Yciuyr, omnosemaer Ilorpedurens o
3JIEKTPOHHOM IOYTE HE MEHee 4eM 3a 3 (Tpu) pabouux JHS O Hayajga IpOBEICHUS
paboTt, coobmias mpu 3TOM:

® [PUYMHY NPOBEJEHUS PadoT;
e BpeMs Havalla U OKOHYAHHS padoT;

e @.N.0O. nuua, HaNpaBUBIIETO COOOIICHUE.

8.2. HcnonHuTenb npu mnepeHoce CPoKoB MPOBEACHUS PabOT MU UX OTMEHE
onosemaer 06 3Tom [loTpeduTenst TONOJHUTEIBHO 1O AIEKTPOHHOH TOUTE.

8.3. Bce mnanoBo-npoduiaktuyeckue paboTel Ha ceTu McmomHuTens,
CBSI3aHHBIE C IIEPEPHIBOM B OKa3aHUU Y CIIYT, JOJKHBI INTAHUPOBATHCS HA BPEMs, KOTJa
ATO MOKET HAHECTH HAaUMEHbIIUH yuiep0o. J[ata u Bpemsi, UHTEpBAJI BIUSHUS HA CEPBUC
yKa3aHbl B ONTOBEIICHUH.

9. IMopsiaok 3cKajgauum

9.1. B cnydae HaACTyIUIGHHS pHCKa HapylIeHUs JUOO MO HWCTEYCHUU
HOPMATUBHOTO CpOKa pEIIeHUS HWHIMJEHTAa TOTPEeOUTENbh BIpaBe OCYIIECTBUTH
ACKaNaluio B cooTBeTCTBUH C [Ipunoxenunem! ]S k Pernamenry.

9.2. DOckananuu HEOOXOAMMO OyOJIMpOBaTh MUCHBMOM TIO 3JI. TOYTE C
COXpPaHEHHEM BCEX aJ[PECaTOB U3 MPEABIIYIINX YPOBHEH.

9.3. Tlepexon 4yepe3 YpPOBHHM HCKaJalMU 0O€3 YBEIOMJICHUS MPEIbIAYIIETO
YPOBHS HE JJOITyCKaeTCsl.

9.4. Croponbl UHGPOPMUPYIOT COOCTBEHHOE PYKOBOJICTBO O XOJI€ PEIICHUS
npoOemMbl M, TP HEOOXOAUMOCTHU TMOJTYUYEHHUs TOMOIIN PYKOBOJICTBA, ICKATUPYIOT
eMy MpobJIeMy CaMOCTOSATEIBHO.

10. UudopmanunonHoe B3aumMoaeiicTBre
10.

10.1. Tlopsmox  MHGPOPMAIMOHHOTO  B3aMMOJCHCTBUS ~ 00pa30BaTEIbHBIX
opranmzanuii ¢ Mcnonnutenem u 3aKka3yuMKkoM, B TOM YHCJIE TPU MPUOCTAHOBKE
BO300HOBJICHHH 00pa30BaTEIbHON ACATEILHOCTH, iepemenieHnn O0beKkTa Ha HOBBIM



aJipec, peopraHu3aiiy Wi JUKBUIAIMU 00pa30BaTEILHON OpraHu3allui, U3MEHEHUU
€ HaWMEHOBaHMs, OPraHU3alMOHHO-TIPABOBOM (OPMBI, CMEHE PYKOBOJIUTEIIS
IOpUJIMYECKOTO JIUIla 00pa30BaTeNIbHOW opraHu3aluy npuseaceH B [Ipuioxenun 6
Pernamenty.

11. OTBeTCTBEHHOCTH
11.

11.1. McnonHuTens HE HECET OTBETCTBEHHOCTH IO ABAPUMHBIM CHUTYaLHSIM,
BO3HUKIIMM [0 TPUYUHE OOCTOATENbCTB, NPUBEAIIUX, MPSAMO WM KOCBEHHO,
HalpuMep, HaBOJAHEHHUS, IOKAPbl, 3EMJIETPSCEHUS, SIIUIEMUH, BOCHHBIE IEPEBOPOTHI,
TEPPOPUCTUYECKUE AKThI, TI'PAKJAHCKHE BOJHEHUS, NPHUKa3bl WIA HWHBIE AKTHI
roCyJapCTBEHHBIX OPraHoOB, K HEBO3MOXHOCTH BBINOJHEHUs CTOpOHAMU B3aWMHBIX
00513aTEIBbCTB.

11.2. CTopoHBl HECYT OTBETCTBEHHOCTh JAPYr NEpel APYroM II0 BCEM
000CHOBaHHBIM NPETEH3USIM, KOTOpPbIE CJIEAYIOT M3 TOr0, YTO OJIHA W3 CTOPOH
HapylLIuia MOpsAI0K B3aUMOAECHCTBUS, YCTAaHOBJIEHHBIN PernaMeHTom.



[Tpunoxenue 1

AKT
NMPOBEPKHU PadOTOCIOCOOHOCTH Y CJIYyTH
«_» 20 T
Bpewmst Hauana pabot 4y MUH.

Az[pec, HanMCHOBAHUC OpraHU3alUNn:

Ne TT (nTTM):

[TorpeOuTtens, B auLe

C OJIHOM CTOpPOHBHI,

(OIKHOCTD, (haMUITHs, UMSI, OTYECTBO)
" IpCACTaBUTCIIb I/ICHOJ'IHI/ITeJ'Iﬂ, B JINIIC

C ApPYro CTOPOHBI,

(OIKHOCTB, (haMUITHsl, UMSI, OTYECTBO)

CocTaBriM HaCTOSIIMI aKT O TOM, YTO ObljIa MPOBEIeHa IPOBEpKa pabOTOCIIOCOOHOCTH Y CIyTH, B
pe3ynbTare KOTOPOH YCTaHOBJIEHO (HY’KHOE OTMETHUTH):

IIpynunHa He padoOTOCIIOCOOHOCTH Y CIAYTH

Heucnpasrocts Ha CKC/060pynoBanuu [Totpedurens

Hapymenue snekrpocHaOxeHus Ha 00bekTe/okoHeuHOM 00opytoBanuu [lotpedures

HeucnpaBrocts Ha 060pynoBanuu McnomauTens

KabenbHas aBapust Ha cetu McmomHuTest

HpO6HCM HC 06Hapy>i<eHo, chyra JOCTYIIHA U OKa3bIBACTCA C 3a/ITaHHBIM Ka4YCCTBOM

[TpoBepka gocrynuocTu/padorocnocodnoctu MC

Hpyroe (yka3aThb)

[Ipumevanusi:

3aKiIoueHue:
[IpuvrHa OTKIIOHEHUS OT 3a/IaHHBIX IMTAPAMETPOB Y CIIYTH HAXOIUTCS B 30He / BHE 30HbI (HE HYKHOE
3a4E€pKHYTh) OTBETCTBEHHOCTU VcrioHUTENS.

Bpewmst okonuanus padot 94 MUH.
[Horpebutens IIpencraBurens Mcnonuurens
(mommuchk  (pacmmdpoBKa (monmuck pacmudpoBka

(IOMKHOCTD) ) TIOTTUCH) (I1OMKHOCTD) ) TIOITUCH )



[Ipunoxenue 2

AKT
YnaneHHO# MPpoBePKU Pad0TOCOCOOHOCTH Y CJIYyTH
«__» 20 1.
Bpems nauana pa6ot gy MUH.

AJIpGC, HAaMMCHOBAHUC OpraHU3aluun:

Ne TT (nTTM):

[Ipuuuna oOpateHus:

Pe3y.]'ILTaTBI yHaHeHHOﬁ JUAardHOCTHKH KaHajia:

IIpynunHa He padoOTOCIIOCOOHOCTH Y CIAYTH

Heucnpasrocts Ha CKC/060pynoBanuu [Totpedurens

Hapymenue snekrpocHaOxeHus Ha 00bekTe/okoHeuHOM 00opytoBanuu [lotpedures

OtcyTcTBHE HEOOXOIUMOM TOTOHUTENIBHONW HH(POPMALIUU cO cTOpoHbI [loTpedburens mis
nanpHeimero nposenenuss ABP/HeT oOpaTHOM cBsI3n

HpO6J’ICM HC O6H3py>KeHO, chyra JO0CTYIIHA 1 OKa3bIBACTCA C 3aJaHHBIM Ka4YCCTBOM

[Ipo6nema ¢ UC

Jlpyroe (yka3athb)

[HoTpebutens, cornacoBaBumii 3akpsitue TT:

(OIKHOCTD, (GaMUITHSL, UM, OTYECTBO)

3aKIro4YeHue:
[IprunHa OTKIIOHEHHS OT 33JAHHBIX MapamMeTpPOB Y CIYTM HAXOAUTCA BHE 30HbI OTBETCTBEHHOCTH
Hcnomuurens.

Bpewmst okonuanus padot gy MUH.

[Ipencrasurens Ucnonnurens

(mogmuchy pacudpoBka
(OMKHOCTB) ) MIOATIHICH)



[Tpunoxenue 3

Otuer B Ta01uuHOM Buae Kommonenra Ycayru cBsisu « MOHUTOPHHT 1 o0ecniedeHre 0€30MACHOCTH CBSI3H» JJIEeMEHT
«MOHUTOPHHI AaPpaMeTPOB KauecTBa NMPeJ0CTaBIsIeMbIX YCIyD» *

Bpemst
Mect pe Ob1mee
nepepbIBO
HoOe daxTuuec
Jata  |[Bpemsn Bpemsi | Bpems Bpewst B KOe BpeMsl
Ne p HJara  |MecTHO P P NpPOBe/IeHUsl | BbI3BAHH P Bpemsa (Ilonyue
Iloanoe Tun |BO3HHKHOBHa4aJl OO0mast |[HeIOCTYIH|0TCYTCT nepepbiBa
Ne  (O6bexTt| Bua |Anpec Tun | Cyobe BOCCTAaHOBJIje BpeMs] MJIAHOBBIX bIX NMPHUOCTAaH| HHe
HaNMEHOB HaceJleH| eHHs a AIMTeNbH|oCTH yeayr|Bus D11 B
Co0b1 a |aBap|O0be O0Be| KThI eHHUSl |OKOHYA npoguiakTHy/padoTaMu oBKH (B |[pyHKIH
aHue HOro |aBapmuu (c |aBapu ocTh B (B NpeacTaBJI
T |KoHTpa| um | KTa kTa | PO . aBapuu HHA eckux pador | B30 pabounx | u DG
O0bekTa NYHKTa 31oii u(c aBapuu [HepaOodee|padouu eHUH
KTa . | (MCK) |aBapuu (B padounx |Ilonb3oBa yacax) |(ma/ver)
MHHYTHBI) | 31oi BpeMsl X 4acax) ycJIyru, B
yacax) TeJis (B
MHHYT| padounx
padounx
bl) yacax (B2)
yacax)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
*- B manHOM otuere purcupyroTes CoObIThs
HapyHICHI/IG AOCTYITHOCTHU HCXO,[[HI;IG MCTPUKH, TOJYUCHHBIC B PE3YJIbTATC TCCTOB, UHTCPIPCTUPYIOTCA KaK HC IPOXOKACHUC TCCTOBBIX ITAKCTOB B 100%
YCJ'Iyr‘I/I 00BEME B paMKax OJHOTO U3MCPCHUS.

3amepsl BemonHsAtoTes ogHOBpeMeHHO 10 ACK OOwekra m go Kpunromnmoza storo ke OOBEKTa M, OTACIBHO, IO
Kpunromutosa atoro xe O0bekTa

Hapymennem noctynHoctn Ycayru OyIyT CUMTAThCS Pe3ynbTaThl TECTOB ¢ He mpoxoxieHueM 100% makeToB 10 oOoux
YCTpOMCTB miu HepocTynmHocTs Kpunronumoza. CrieHapuu OIpe/ieieHns] HapyIIeH!sT JOCTYITHOCTH Y CIYTH OIPeNesIFOTCS
MyTEM HCIOJIH30BaHUS BTOPUYHON Kiaccupukanmu coobiTus. [locine nepBUYHON perucTpaiuy He IPOX0kKACHHs MaKkeToB (Ha
IBYX ycrpoiicTBax OOBbeKTa Wi, OTAeIbHO, KpunTonniro3a), mpoucxoasiT JOMOJHUTENbHBIE TOCIEI0BATENbHBIC H3MEPEHHUS C
TaKUM K€ Pe3yJIbTaTOM, H3MEPUTENBHBIA UK He n3MeHseTcsa. COOBITHE CUMTAETCS COCTOSBIIMMCS CO BPEMEHH TOTYUYESHHS
4eTBepTOro u3MepeHus (¢ 31-MuHYTHI) ¢ Pe3yIbTaTOM HE MPOXOXKACHHUS TecTOBHIX makeToB B 100% o6néme. Ecnm omHO M3
YEeThIPEeX M3MEPEHHUH MOoKa3ano pe3ynbraT ommmyHbld OoT 100% mnoTeph TECTOBBIX MAKETOB HAa O0OOWMX YCTPOWMCTBAX WM
Kpunromnumoza, HO 3adUKCHPOBANO HapyIICHHE IOPOTOBOTO 3HAYCHHsSI MOTEPH IAKETOB, TAKOW TECT HE MOXKET OBITh
KJIACCHU(HUIMPOBAH, KaK HApYIIEHHUE TOCTYITHOCTH.S




[Tpunoxenue 4
MeTtoauka
pacyeTa HOPMATHBHBIX NOKa3aTeJleH U CTOMMOCTH (PAKTHYECKHU OKA3AHHBIX
Ycayru cBs3u

1. Hean u 3agaum

Meroauka sSBIsE€TCS OCHOBOM UCIIOJIHEHUS yCIOBUM 13 B 4acTH pelieHus
CHEAYIOLIMX 3a]1ay:

1.1 Onpenenenue nopsiaka pacuyeToB MoKa3aTeyied KayeCTBA OKa3aHUs yCIIyT
(dbopmyib).

1.2 Onpenenenue nopsaka oriaTel 3a PaKTUYECKU OKa3aHHBIC Y CIYTH CBS3U Ha
ocHOoBaHuHU 0T4yeTOB KOoMnoneHTa « MOHUTOPUHD Y.

2. OnpeneneHue NPUHALIEKHOCTH 30HbI 0TBeTCTBeHHOCTH TT, Bpemenu
B2 nuis pacuera mokasaresie, npegycMoTpeHsbix T3

2.1. HIngpsl 3akpeiTus (I3)

Ha ocnoBanuu Pernamenrta copmuponansl 1113 (Tabnuia Nel), onpenensroniue:
o [IpuHa/IeKHOCTH 30HBI OTBETCTBEHHOCTHU K XapaKTepy HEUCIPABHOCTH
e Moaudukarop SLA
e OmuMcaHve  TPOU3BEIAEHHBIX pabOT JMOO  ONHWCAaHWE  NPHUYUH

HEpPaOOTOCTIOCOOHOCTH, JIeKaIIUX HE B 30HE OTBETCTBEHHOCTH
Hcniomaurerns.

Taomuma Nel

No | [udpsl 3aKkpbITUS

30Ha OTBETCTBEHHOCTH M CITOTHUTES

1. | [I9: Beie3na: 3amena BcnomoraresibHoro oobopynoanusi (SLA +48 yacoB)

2. | 1D: Beie3na: 3amena/HacTpoiika y3J10BOTO 000pYAOBaHHUS - MacCOBasi aBapusi
(SLA +48 gacoB)

3. | 1I3: Beie3n: Kabenbnoe nospexaenue (SLA +48 yacoB)

4. | 12: Beiezn: 3amena kanamooOpasytomiero obopymoBanwms, KIII (SLA +48
4acoB)

5. [12: Beiezg: Ommubka/cooit mocne mnpomnaganus Il Ha BelecTosemM
obopynoBanuu (SLA +48 qacoB)

6. | 1I3: THHII: Beie3n: 3amena BcriomorareiabHoro odopynosanusi (SLA + 9
pabounx JHEH)

7. | U3: TAHII: Beie3a: 3ameHa/HacTpoiika y3J0BOro 000py10BaHUS - MaCCOBasI
aBapusi (SLA + 9 pabGouux aneil)

8. | I9: THHII: Beiezn: Kabensnoe noBpexaenue (SLA + 9 pabouux nHeir)




[udpsl 3aKpeITUS

[2: TIHII: Brie3a: 3amena kananooopasytoiero odopyaoBanus, KIII (SLA
+ 9 pabouux gHeMn)

10.

112: Kontent dunprpanus. B gocryne otkazaHo

11.

[1D: Kourent ¢unpTpanus. BoccranoBienne pabOTOCIOCOOHOCTH
cnenuanuupoBanHoro 110

12. | 19: Kontent dbunprpanms. JlocTyn npegocraBieH

13.| I192: Hactpoiika APM mocne noaKimroueHus

14. | 119: Ommubka/cooi/u3MeHeHnEe HACTPOEK Ha CETEBOM 000pYA0BaHUU

15.] 119: Bausanue na apropuzanuio ECUA (Omubka/cO0it/u3mMeHeHne HaCTPOEK)
16.| 119: Ommbka/cooii ¢ BiustaueM Ha [10/VipNet/MC

17.] T119: Ommbka/cooii nmocae nponaganus D11 Ha BeIecTosAEM 000PYI0BAHUH
18. | II9: Pacmmpenue IP agpecos

19.| 119: Beie3a: Hactpoiika o6opynoBanus (SLA +48 yacoB)

20.| I19: Bele3a: Boccranosnenne natuy-kopaa (SLA +48 gacoB)

21.| 19: THHII:Beie3n: Hactpoiika o6opyaoBanus (SLA + 9 pabouux nHei)

22.| 13: THAHII:Beie3n: Boccranopnenue naty-kopaa (SLA + 9 pabouux nHei)

30Ha OTBETCTBEHHOCTH HOTpe6I/ITeJI5{

[1O: [IlpoBenena ypaneHHas auarHoctuka. [Ipobimem ¢ ycayramu
CBsI31/cepBUCOM He 3adukcupoBano/Oka3aHa KOHCYIbTamms **

2. | UD3: IlpoBemena ypaneHHas auarHoctuka. IlpobGrem ¢ yciyramm
cBsa3u/cepBucoM He 3adukcupoBaHo. IIpobrema ¢  obopyaoBaHuem
M10JIb30BATENS

3. | H3: OrcyrcTBre HEOOXOAMMOM AOMOTHUTEIBHOW MHGOPMALIMKU CO CTOPOHBI
KJIIMEHTA JUI alibHeero npoeaeHuss ABP/Het oOpatHoi CBsI3U

4. | 119: OtcyTcTBHE IEKTPONUTAHNS HA O0BEKTE KIMEHTA

5. | ID: THHII: Beiesa: IlpoBeaeHo TecTmpoBaHHE ¢ BbIe3moM. [Ipobaem c
yCIIyramMu CBsi3W/CepBUCOM He 3adukcupoBano. (SLA + 9 pabouux nHei)

6. | 1I3: Brie3a: IlpoBeneno tectupoBanue ¢ Bbie3goM. [Ipobnem c¢ yciyramu

cBsi3u/cepBucOM He 3adukcrupoBaHo. (SLA +48 JacoB)

2.2. Onpenesnenue sBpemMenu B2

C MOMEHTa perucTpanuu 10 MOMeHTa 3aBepuieHus TT npoxoauT 3Tamnbl, KOTOPbIE
XapaKTepU3yrTCs 1aTOW, BPEMEHEM U CTATyCOM:

- peructpanusa TT;

- IMarHOCTHKA, JIOKaJIU3allus;

- 3ampocC AOMOTHUTENbHON nH(popmaruu y [Torpedburens;

- pabouee/nepadbouee Bpemsi OOBbEKTa;

- YCTpaHEHHE HEUCIpaBHOCTH, pemieHue TT;

- IOJTyYeHUE TOATBEPKACHUSI paO0OTOCTIOCOOHOCTH Y CIIYTH CBSI3H;

- 3akpbiTie TT.




Bpewms B2 paccunThiBaeTcs, UCXO U3 TAHHBIX O KaXXJI0M NEPUOJIE JJIUTEIbHOCTH
BpeMeHHU HaxoxaeHusd 1T Ha TOM WK MHOM 3Tare.

Bpewmst B2 = (Bpewms 3akpoitust - Bpems Peructparun) — JlnurensHOCTS Hepabodero
BpeMeHU — JIUTEeNnbHOCTh, B TEUYEHUHU KOTOPOM MPOMUCXOIUI  3ampoc
nonoJIHUTeNbHOU nHpopmanuu - (Bpems 3akpeitus - Bpems Perenus)

IIpu sTOM:
e Bpewms 3akpoitusa — Bpems Perucrpanuu = O61ee Bpems

e Bpewms 3akpeitusi — Bpems Pemenus — Ilepuon, B teuenun xoroporo TT
HAXOJUJICS Ha OATBEPKACHUE pabOTOCIIOCOOHOCTH YCITYTH CBSI3H.

e Jlna TT, xoropsie coznanbl o CoObiTHio 0T KoMnoHnenTa « MOHUTOPUHI
Bpewms 3akpeitus=Bpems pemeno (Hamumuusi onoBeunieHusi or Kommnonenrta
«MOHUTOPUHI» CUMTAETCs MOATBEPKACHUEM (aKTa BOCCTAHOBICHUEM

YCIIYTH).

3. PacuéT moka3areJieii HCIIOJIHEHUSI 00513aTeJILCTB NPH OKA3AHUHU YCJIYT
CBSI3M U UX HOPMATUBHbIEC 3HAYCHMS

3.1. [IpaBuia pacyéra nokasaresei

[Ipu pacuere Bcex nokasareneit yuntbiBarotcst TT, 3apeructpupoBannbie Ciry k000
TexHuuecko mnonanepxkku Mcnomnutens mno oOpamenuto [loTpebutens B
cooTBeTcTBUM € PermamenToM, a takxke 1T, 3apeructpupoBaHHbIE aBTOMAaTUYECKU
Ha ocHoBaHuUU CoObiTusi Komnonenta «MOHUTOPUHI», MPHU YCIOBHH, YTO IO
nanabiM TT OpuH 3aduKcupoBanbl oOpatieHus [loTpedurens.

KosddunmenT nocrynHocty Yciyru cBssu.

IIpu onpenenenuu ko3 punreHTa T0CTYIHOCTH Y CIIyTU B OTUETHOM KaJeHIapHOM
Mecsne yauTsiBaroTcs Tosibko TT, oTHOcsmuecs k 1-My ninm 2-My IpuopuTeTaMm,
HAXOJSIIMECS B 30HE OTBETCTBEHHOCTH VCIIONHMTENS, JaTa 3aKpbITUS KOTOPBIX
OrpaHHYeHa OTYETHBIM KaJICHJapPHBIM MecsleM. AJIroput™ pacuéra koddduimenra
JOCTYIMHOCTH YCIIYT CBSA3U JUIsl OJHOrO OOBEKTa MIpejacTaBieH B pazzaene 3.3.1
Meroauku.

O6mwmit ko3@dunment gocrynHoctu (Kn o0muii) Ay Bcex mMpeaocTaBisieMbIX 10
KOHTPAaKTy YCIyr B OTYETHOM KaJCHIApPHOM Mecsle (PacCUUTHIBAECTCS B
COOTBETCTBUM C YycioBusiMu T3). Anroput™m pacuéra ooOumero ko3dduuueHra
JOCTYITHOCTH JUIsl BCEX MPEJOCTABISIEMBIX MO KOHTPAKTY YCIYT MPEICTaBICH B
pazaene 3.3.2 MeToauku.

3.3.1. KoaddurmmeHT TOCTyIHOCTH YCIYr CBSI3M JJI1 OJHOTO OO0BEKTa B
cootBeTcTBUM C T3.



[Tokazatens «KoadduimeHT JOCTYMHOCTH YCIYyT CBSI3U JJISI OJHOTO OOBEKTa B
cootBercTBUM ¢ KoHTpakTOM» siBisieTcss (PYHKIMEH, ONpEeNeNeHHOW Ha
oowektax Kontpakra u mnoaMuoxkectBax TT B oT4éTHOM Mecsie, B 30HE
OTBETCTBEHHOCTH VICHOMHUTENS, OTHOCAIIMXCSA K IIEPBOMY WA BTOPOMY
NpUOPUTETAM, M MPUHUMAET 3HAYCHUE OTHOIICHUS pa3HOCTU 24 * KOJUYECTBO
KQJICHIAPHBIX JHEH OKa3aHWs YCIyr CBA3UM B Mecsle B coorBercTBuu ¢ ['K u
CyMMapHOI'0 KOJIMYeCTBa pab0YMX 4acOB NEPEPHIBOB MPEOCTABICHHUS YCIYT CBSI3H,
3a BBIYETOM TE€XHOJIOTHYECKUX MEPEPHIBOB, K 24 * KOIUYECTBO KaJleHIAPHBIX THEH
OKa3zaHusi YcCIayr cBsi3u B wMecdle B coorBerctBuu ¢ ['K 3a BblueToM
TEXHOJIOTUYECKUX MepepbIBOB, (hopmyna (1).

mathitKmathitd mathitSmathitZmathitO(SZO(K);Q(j12rsp))
_ 24*]1; -B1(SZO(K);j) -B2(SZO(K);2(j 1 2rsp)) ( 1 )

24*]1; -BI(SZO(K);))

rue:

mathitKmathitd mathitSmathitZmathitO — o603nauenue pyuxiun «Kosdduimerr
JOCTYIHOCTH YCIYT CBSI3U AJIs1 OTHOTO 00BEKTa B COOTBETCTBUU ¢ KOHTpakTOM»;
mathitKmathitd mathitSmathitZmathitO(SZO(K);Q(j12rsp)) — 3nauenue QyHKIUM
«Koa¢dunueHT 1oCTymHOCTH YCIYT CBSI3H JJI OJTHOTO OOBEKTa B COOTBETCTBUU C
KonTpaktom», mist k-oro o0bekTa B j-OM OTUETHOM MECHIIE;

Q@G12rsp) — moamuOkecTBO TT NEPBOr0 WIIM BTOPOTO NPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICIOMTHUTENS, 3aKPBITHIX B J-bIid OTYETHBIN MECHLL;

I — KonmM4ecTBO KaneHIapHBIX IHEH B j-OM OTYETHOM MECHIIE;

BI(SZO(K);j) — cymma pabGoumx 4acoB B j-OM OTUETHOM MECAIE, B TEYEHUH
KOTOpBIX Ha k-0M 00bEKTE OCYHIECTBISUIMCH NPOQUIAKTHYECKUE PAOOTHI U YCIYTH
CBSI3H HE TIPEIOCTABIISIINCH, HO HE OoJiee 6 4acoB pabodero BpeMeHH;

B2(SZOXK);Q(j12rsp)) = ZTTm i1215p) PB;(SZO(K); TT)- CBIL,(SZO(K); TT)right)

— cymMMa pabouunx 4acoB nposeneHus padbot no TT, oTHOCSImUMCS K IEPBOMY WIIH
BTOPOMY TpPUOpUTETAaM B 30HE OTBETCTBEHHOCTH lcmomHuTens  mo
BOCCTAHOBJICHHIO YCIYT CBSI3M Ha K-OM, 3aKpBITBIX B j-OM OTYETHOM MeECSIE 3a
BBIUETOM pabovyero BpeMeH! MPUOCTAHOBOK.

PB;(SZO(K);1) — cymma paGounx yacos nposenenus padot no TT « TT» na SZO_K
3aKPBITHIX B OTYETHOM MECSIIC |, B Yacax;

CBIL(SZO(K);N) — cymma paGounx 4acoB IPUOCTAHOBOK MCIIONHEHMS paGoT 1o TT
«TT», Ha SZO_K 3akphITBIX B OTYETHOM MECSIIE j, B Yacax.

10.3.1.1. B cayuae, ecu uis SZO_K B 0Tu€THOM MecsIIE j OTCYTCTBYIOT 3aKPhIThIE
TT B 30He oTBeTCTBeHHOCTU VCIIONHUTENSA, OTHOCAIIMECS K TIEPBOMY HIJIA BTOPOMY
npuoputeram, To mathitKmathitd mathitSmathitZmathitO(SZO(K);Q(j12rsp)) = 1.
3.3.2. O6mmit k03P hUIUEeHT JOCTYTHOCTH 1Jisi 00bekToB KoHTpakTa.

[Tokazatenp «OOmmit kodpPuiueHT noctymHoctd g 00bekToB KoHTpakTay
SBIsieTCsl  (YHKIIMEH, ONpeAeIiCHHOW Ha MOAMHOXecTBax 11, B 30HE
OTBETCTBEHHOCTH VICMIOMHUTENSA, OTHOCSIIMUXCS K TEPBOMY WIH BTOPOMY



PUOPUTETY, U IPUHUMAET 3HAYCHHE OTHOIIEeHH KonnyecTBa TT moaMHOKecTBa K
o0memy konmuecTBy o0bekToB ['K B oTuéTHOM NIepuone, hopmyna (2).

mathlthathltﬂmathitomathit6mathit1umathit1/1mathitﬁ (QO6LCKT (FK_.] ) ;'Q(] 1 ZI'Sp ))
Zlvi , mathitKmathitd_mathitSmathitZmathitO(o6bext(K);Q(j12rsp)) (2)

= Ji=
NUMB_SZO_GK;

rie:

mathithathitﬂ;mathitomathit6mathit1umathit1/1mathitf/i — 0003Ha4YeHne beHKHHH ((O6H1Hﬁ
KOd(pPULIMEHT TOCTYMHOCTHU 1151 00beKTOB ['K»;
mathithathitﬂmathitomathit6mathit1umathit1/1mathitﬁ (QO6T)GKT (FK_J ) ;Q(j 1 2I'Sp)) -
3HAYEHUE byHKIMHA «O0mui KodhurmeHT JOCTYITHOCTH JUTS
00bekToB KoHTpakTay 17151 COBOKYITHOCTH OOBEKTOB, KOTOPHIM OKa3bIBACTCS YCIyTa
B J-OM OTYETHOM IEpPHOJI€ B COOTBETCTBUU ¢ KOHTpakTOM;

QoorerrTK J) — MHONECTBO 00BEKTOB, KOTOPBIM OKa3bIBAETCA YCIyra B j-OM
OTUETHOM NIEPHOJE B COOTBETCTBUU C KOHTpakTOM;

Q(j12rsp) — noxmuokectBO TT TEPBOrO WM BTOPOTO IPHOPUTETOB B 30HE
OTBETCTBEHHOCTHU VCTIOMHUTENSA, 3aTParuBaroIIMX J-bIi OTYETHBIN MIEPUO/T;

M = NUMB_SZO_GK; — xonnuecTBo 00BEKTOB, KOTOPBIM OKa3bIBACTCS yCIIyra B
J-OM OTYETHOM TEPUOJI€ B COOTBETCTBUU ¢ KOHTpakTOM;

K — YYETHBIN MHACKC 00BEKTA;

M ) ) . ) . .
Zk=1 mathlthathltd_mathltSmathlthathltO(06LeKT(K);_Q(]1 2rsp)) - cymma

3HaueHuM nokazatened «KoahduiueHt AOCTYMHOCTH YCIYr CBSI3U ISl OJTHOTO
o0bekTa B cooTBeTcTBUM ¢ I'K» 111 00BEKTOB, KOTOPHIM OKa3bIBAETCS YCIyra B J-
OM OTYETHOM nepuoje B coorBercTBuu ¢ ['K.

HOpMaTHB A mathithathitﬂmathitomathit6mathitmmathitnmathitﬁ B COOTBETCTBUHM € T3
— «He MeHee 0,98».

4. Pacyer omiaarel 3a (GaKTHYeCKH OKa3aHHbIe YCJIYIM CBSI3H Ha
ocHOBaHMHU 0T4eTOB KoMnoHeHTa « MOHUTOPUHD

B ciiyuae, ecniu Yeiyru cBsizu (pakTUUECKU OKa3bIBATUCH HE TTOJIHBIA KaJeHIapHBIHN
MecsII], CTOUMOCTb Y CIIYT CBSI3U MOJJICKHUT MEpPepacueTy mo ciaeayromei ¢popmye
(3):

C =T-((T/A1) x (Te+]Tnp)) (3)

rae:

C — ctouMocTh YCIyTHl CBS3U B PACCUUTHIBAEMOM MECSILIE;

T — Llena equHUIBI Y CIIYTH CBSI3H;

J1 — KonMuecTBO KaleHAApHBIX JHEW OKa3aHUs Y CIYT CBSI3U B MECHIIE;

JIH — KOJMYEeCTBO JTHEW, KOTra YCIYrd CBSI3M HE OKa3bIBAJIUCH (32 UCKIIOYEHUEM
JTHEW TIPEBBILICHUS BPEMEHHU HEAOCTYITHOCTH YCIyrd NPU €€ BOCCTAHOBJICHHU
(mp)), onpexaensieTcss B COOTBETCTBUU C 3asgBKAMU M HAJUYUEM JOKYMEHTAJIbHO
MOATBEPKACHHBIX CTOM-()aKTOPOB;

JIIp — KOJIMYECTBO AHEU IPEBBILICHUS BPEMEHU HEAOCTYIHOCTH Y CIyI'M IpPU €€
BOCCTAHOBJICHUH, OTIpeieNisieTcs o Gpopmyrie:



Hnp = (B2-B3)/24 (oxpyriaeHHoe B OOJIBIIYI0 CTOPOHY IO IIEJIOr0 HATYPAIbHOTO
4yucsa);

B2 — cymma napamerpoB «OO0Omiee pakTHueckoe BpeMs epepbiBa B IPEICTaBICHUN
yciyTH, B pabounx dacax (B2))» s Bcex coObITHI IO JAHHOMY OOBEKTY U3 OTYETA
Komnonenra « MOHUTOPHHI 3a OTYETHBINA MECSILI;

B3 — nomycTtumoe Bpems MpoCTOst yCIyTH B MECSI], ONpeaeNsieTcs mo Gopmyre:

B3 =(24*11)-0,98*(24*11);

B ciyuae ecnu B2 mensiie unu pasHo B3, Jlnp nprupaBHSeTCs K HYJIIO.

5. Pe3yabtaTrsl MeTOAMKH

Pe3ynpraToM NpuMEHEHHs METOIUKH SIBJIIETCS PacyeT MOKa3aTesei, yKa3aHHbIX B
T3 (ciayyam HeHaAJEXKAIEro UCIOJHEHUSI 00s13aTENIbCTB MO OKa3aHUIO YCIyr), U
IOPUHATHE K YUETYy JAHHBIX U UX 00beMa JJIsl MOCJIEYIOIIEro NpUuMeHeHus TpadoB
B COOTBETCTBUU C ycioBUsMU KoHTpakTa, a Takke pacyeT CTOMMOCTU (DaKTHUECKU
OKa3aHHBIX YCIYyr CBA3M uid Kaxaoro OObeKTa B COOTBETCTBUHU C YCIOBUSMHU
Konrpakra.
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OTtBercTBeHH | KOHTaKkT

(N]7 6yner
2 ypOBEHb | MEHEMXep HanpasBneH

McnonHuTen | pononHuTenb

fl MO PEruoHy | HO

IHopsinox MH(POPMALTUOHHOI0 B3aUMOACHCTBUSA
oOpa3oBaresibHOM opranuzanum ¢ UcnosHurtesieM u 3aKka34MKoOM 10
KonTpakry

1. B coorBercTBUM C ycioBUSIMH PeriiamMeHTa TeXHHYECKOW MOAJNEPKKH HIpU
OKazaHMM YCIyrdu CBsi3M 11 oOpa3oBarenbHbIX opraHuzauuii  Ilorpeburens
(oOpazoBaTenpHas opranu3anus) oo6s3aH uHGopmupoBath Mcnonaurens no Konrpakry
(ITAO «Pocrenexkom») u 3aka3uumka B ciayyasx IepeMelleHUs Ha HOBBIM ajpec,
IPUOCTAaHOBKH/TIpEKpAIEHUs] 00pa30BaTENbHON IEATENBHOCTU (B CBSI3U C MPOBEIEHUEM
peMOHTa W T.I.), PEOPraHM3alMM WM JUKBUIALMH 00pa3oBaTeIbHONW OpraHu3alui,
U3MEHEHMsI €€ HaUMEHOBAHUsl, OPraHU3al[MOHHO-IIPABOBOI (POPMBI, CMEHE PYKOBOIUTEIS
IOPUANYECKOrO JIMIa 00pa30BaTeIbHON OPraHU3aLUu.

2. Cpoku HarpaBJIeHHs yBEIOMIICHUH, a TAK)KEe PEKOMEHTyeMble MIA0JIOHBI TTUCEM
JUISl yBETOMJIGHU yKa3aHbl B TaOIUIIE:

CoObiTHE Cpoxk yBegomiieHust Ia610H nucbMa /17151 YBeIOMJIEHUS
Hauano pemonra He no3iHee yeM 3a 30 W] =
pa60q1/1X AHCH IO IaThl template-repair.doc
Hayajla peMOHTa X
https://espd.wifl.rt.ru/docs/template-
repair.docx
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3aBepieHue
PEMOHTHBIX padboT

He nmo3aHee uyem 3a 30
pabouux gHEH 10 IaThl
3aBEpPIICHUS
PEMOHTHBIX paboT

W]

template-after-repa
ir.docx

https://espd.wifi.rt.ru/docs/template-
after-repair.docx

Ilepee3n He no3aHee yem 3a 30 WE
pabounx gHEH 10 JaThl emplate-move.doc
Hayvaja nepeeszaa x
https://espd.wifi.rt.ru/docs/template-
move.docx
3aBeplleHue He no3aHee yem 3a 30 W] =
nepeeszxa/somgameﬂne pabouux JHEH 10 1aThl template-return-ad
Ha TMOCTOSIHHBIH apec 3aBepIlCHUS Tepee3ia dress.docx
Pa3sMCIICHIA https://espd.wifi.rt.ru/docs/template-
return-address.docx
NUameHeHue He no3gHee Yem
HaMMeHoBaHMA yepes 3 pabouunx
IopuanyYecKoro AHA C paTbl
nuua rocynapCrBeHHOM
o6pasoBaTrenbHOM | perucTpauum https://espd.wifi.rt.ru/docs/template-
opraHusauum, M3MEeHEeHUN change-req.docx
U3MeHeHue
OopraHu3auMoHHO-
npasosoun chopmbl,
peopraHusaums
IopuanYecKoro
nuua (cnusHue,
npucoeavHeHue,
paspeneHue,
BbligeneHuve,
npeobpa3soBaHue)
[IpunocranoBka He no3aHee yeM 3a 30 m =
00pa3oBaTeabHON paboumx nHei o jathl | T .
JESATEITBHOCTH IPHOCTAHOBKH docx
obpazoBarenbHOMI https://espd.wifi.rt.ru/docs/template-
JeATeIILHOCTH

stop-edu.docx
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Npoanenune He mo3aHee uyem 3a 10 W] =
nepumopa pa60‘H/IX AHCH 1O template-stop-long
npuocraﬂom(u OKOHYaHUs CpOKa ation.docx
06ba3OBATENLHOM [IPUOCTaHOBKH 10 https://espd.wifi.rt.ru/docs/template-
P HEPBOHATAILHOMY stop-longation.docx
AeAaATenNnbHOCTU IMHUCHMY
Bo3o6HoBNeHue He nmo3aHee yem 3a 30 W] =
°6pasoBaTean°ﬁ pa60‘H/IX AHCH IO IAThI template-resume-e
3aBCPIICHUA du.docx
AEATENbHOCTH MIPUOCTAaHOBKH
nocnine .
https://espd.wifi.rt.ru/docs/template-
NMPUOCTAHOBKM resume-edu.docx
JInkBuganys He no3gHee Yem WE
06p330BaTeHBHOH yepess 3 paﬁoqux template-liquidatio
OopraHu3annuun AHA C paTbl n.docx
(o0Obexra 5 noctanoBnenns | | Dips:/espd.wifirt.ru/docs/template-
obpazoBaTebHOM liguidation.docx
OpraHHU3aIliin) pacnopsi>xkeHus /
npukasa o
nNMUKBMpaaumm

3. OOpa3oBaTenbHas OpraHU3alys HANpaBisieT YBEAOMJICHHE OQHUIIMATIbLHBIM
IICbMOM B aJIpEC CIEAYIOIIMNX MOTydaTeIe:

o 3aka3umka — I0 3H€KTp0HHOﬁ I104TC

o IIAO «Poctenekom» — Mo aipecy AMEKTPOHHOW MOYThI

JOKYMEHT IHOJAIUCAH
DJIEKTPOHHOI NOAMUCBIO

PocTenekom

Cepruduxar 4F53DABCF504F9BF48E85D0B019BB789
Bnanenen Memxeso Cepreii MapbsiHoBuY

JHeticreurenen ¢ 13.01.2026 o 13.04.2027
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