Pernament
TEXHUYECKO MOJAePKKH PH OKA3aAHUM Y CIYIH CBA3H

1J1s1 00pa3oBaTe/IbHbIX OPraHU3auil

1. TepMuHBbI, ONIpeAeICHUS U COKPALLICHUS

1.1. B Hactosmem PernameHTe TEXHMYECKOM NOANEPKKU IIPU OKa3aHUU
VYenyru cBszu A 00pa3oBaTebHBIX OpPraHU3alUil HCIHOJB3YIOTCS CIEAYIOLNE
TEPMHUHBI, OIIPENEIICHHUS U COKPALLICHUSA:

SLA (anrx. Service Level | Cornamenue o0 ypoBHE MNpEAOCTaBIICHUS YCIYT -
Agreement) — JIOTOBOp Mex1y 3aka3uukoM M McnonHurenem,
coJeprKalluii IpaBa U 00s13aHHOCTU CTOPOH, a TaKXkKe
COIJIACOBAaHHBIH ypOBEHb KayecTBa MPEOCTaBICHUS
JAHHOW YCIIyT!

ACK OOnekra ABTOMAaTU3UPOBAHHOE  CPEACTBO  KOHTPOJIS  —
CPEACTBO  M3MEPEHUS  yTBEPKIAECHHOIO  THIIA,
pasmenenHoe Ha OObeKTe

BOJIC BosiokoHHO-ONITHYECKASA JIUHUS CBI3U

Bpewms peakuuun Cpok, B TeueHue koroporo McrnomHutenb o0s3yercs
OpUCTYNIUTh K pabore  Hajg  mpoOiieMoH,
obo3HaueHHot B  3ampoce [lorpeburtens 00
WHIUJEHTE, onpeneeHubii SLA

ECIIJ, Envnas cerp niepegaud [aHHBIX — BHUPTyaJIbHAs
JacTHas CeTh (ceTn) Ucnonuurens,
oOecreunBaromas JIOCTYT 00pa3oBaTeIbHbIX

opraHuzanuii K HHQOPMAIMOHHBIM CHCTEMaM M K
cetu «MHTEpHET», a TaKXke Mepenadyy JaHHBIX IMPU
MPENIOCTAaBIEHUN JOCTyNa K HWH(POPMAIMOHHBIM
cucteMam U K cetu «IHTepHeT

ECHA denepanpHas TocynapcTBEHHas WHGOPMAIMOHHAS

CHUCTCMA «EI[I/IHEISI CHUCTCMaA I/II[CHTI/I(l)I/IKaHI/II/I n




ayTeHTH(PUKAIIUN B UHPPaACTPYKTypE,
oOecrieynBaroIei uH(OpMaIIMOHHO-
TEXHOJIOTHYECKOE B3aHUMOJECHCTBHE
WH(POPMAIIMOHHBIX CHUCTEM, HMCIOJB3YEeMBbIX  JUIS
MIPEI0CTABICHUS rOCYyJIapCTBEHHBIX U
MYHUITUTIATBHBIX YCITYT B 3JICKTPOHHOU (hopMe»

ncC

l'ocynapcTBeHHass, MyHULMNAAbHAS WM  WHas
nHpOpMaIMOHHAs CHCTEMa, KJIacC KPHUITO3aIIUThI
KOTOpou cooTBeTcTBYeT Kiaccy 3amutel ECII u k
KOTOpPOM MPE0CTaBISACTCS JOCTYTI c
ncnons3oBanuem ECII/]

Ucniomaurensp

Omnepatop CBsI3U, C KOTOPBIM 3aKkitoueH KOHTpakT Ha
okazanue Ycnyr cBa3u — [TAO «Pocrenexom»

Hcxoaabie METPUKHU

JlaHHbIE O 3HAYEHUSX U KOJMYECTBE TECTOBBIX
MAKETOB (mOJTy4EeHHBIX " nepeaHHbIX ).
MeTtponoruyeckas nHpopmMalys, NOJIy4eHHas! B XO€
U3MEPEHUN

KomnoneHt
«MOHHUTOpPHH»

Komnonent  «Mouutopunr u  oOecrnieueHue
Oe3omacHoctu  cB3W»  (DnemeHT «MOHUTOPUHT
apamMeTpoB KaudecTBa MPEJOCTABISIEMBIX YCIyT»),
BXOJAM B coctaB KommoHeHTa Yciyru cBs3u
«Ilepenaya TaHHBIX»

Konrentnas punprpamus | OunbTpanus Tpaduka ceTu «HTepHeT?,
ocyuiecTBisiemass  McnosnHuteneM B paMKax
KomnonenTa «OrpanndeHue JIOCTyIIa K
uH(pOpMaUN»

KonTpakr l'ocynapcTBeHHBI KOHTPAKT (KOHTPAKT, JOTOBOP),
Ha OKa3zaHue YcIyr cBsi3u i 00pa30BaTEIbHBIX
OpraHu3aIun

Koadumment OTtHoueHue (dakTHIeCcKOoro BPEMEHU

JIOCTYITHOCTH paboTOCTIOCOOHOCTH YCIYTH K 0OIeMy BpEeMEHH,

KOrja ycliyra JOJDKHA MPEeAoCTaBIsAThCs 0e3 ydera
BPEMEHU COTJIACOBAHHBIX MJIAHOBO-
poMIAKTHYECKHX paboT M paboT, IPOM3BOIUMBIX




nmo mnpockdbe Ilorpeburens (cormacHo dopmye,
ykazanHou B T3)

JInyHbII KaOUHET

[lepconanbHas  crpanuna s [lotpeGurens,
OpraHu30BaHHasg Ha pecypce cairta Vcnomuurens,
JOCTYyIlI K KOTOpPOHM  OCYIIECTBISETCS  IyTeM
ayTeHTuduKanuu ¢ ucnonbp3zoBanueM ECUA

OO6pa3oBatenbHast ['ocynapcTBenHas WIH MYyHUIUTATbHAS

opraHu3anus oOpa3oBareibHasi ~ OpraHu3alus,  pealu3yrolas
mporpamMmsbl 0011ero o0pa3oBanus U (WJIM) CPETHETO
po¢eCCHOHAIILHOTO 00pa30BaHUs

OOBeKT COBOKYIIHOCTh ~ TEXHUYECKUX CPEACTB, CPEICTB
BBIYHCIIUTEILHON  TEXHUKHM W IPOrPaMMHOTO
oOecrieueHus1, pPacIoI0KEHHBIX 110 OJTHOMY aJIpecy

O6opynoBanue O6opynoBanue HcnonHuTens, ycTaHOBICEHHOE Ha

Ucnonaurens OOmbekTe

O6opynoBanue KommyTaTopsl, MapuIpyTH3aTOPHI, TOYKH

[ToTpebuTens OEeCIIPOBOTHOTO JOCTyTa Wi-Fi,
aBTOMaTU3UpoBaHHOEe pabouee Mecto (APM) w
OPYTHE JJIEMEHTBl JIOKAJbHOW BBIYMCIUTEIBHOMN
CeTH, IpUHAJIEKAIIIE o0Opa3oBarenbHON
OpraHu3allMy Ha 3aKOHHBIX OCHOBAHUSIX

[Taker dopMaTUpOBaHHBIM 010K uHpOopMaIu,
NepeaBaeMoil 1Mo CETU CBS3HU, (PYHKIMOHUPYIOIIEH
MOCPEACTBOM TEXHOJIOTUM KOMMYTAIUHU MTaKETOB

[InanoBo- PaboTsi, TEXHUYECKOE oOCITyXKHBaHUE,

npopUIAKTUUECKUE MOJIEpHU3AIUS Wi YCOBEPIICHCTBOBAHUE

paboThI CETH/CETEBOT0  000pYI0OBaHUA, IPOBOJUMBIE
WcnonnureneM Ha ceTH, KOTOpPbIE MOTYT BBI3BATh
MIepEPHIBBI B IPEIOCTABICHUU Y CIIyTU

[ToTpeburens [IpencraButens 00pa3oBaTENbHON OpraHU3alUU Ha
OObexTe

Permament Hacrosimuii PernaMeHT TEXHUYECKON MOIAAEPKKHU




MIPU OKa3aHWHU YCIYTU CBSI3U JJis1 00pa3oBaTEIbHbIX
OpraHu3alum

CoObITHE

3adukcupoBannoe KommoHeHTOM «MOHUTOPUHT»
U3MEHEHUE  COCTOsIHMSI  VICXOMHBIX ~ METpUK,
oToOpaxkaeMoe B Otuere KommnonenTa
«MoHnuTopuHr U obecriedeHrne 0e30MacCHOCTH CBS3H»
OnemeHT «MOHHTOPUHT TapaMeTpOB  KadecTBa
MIPEIOCTABIISIEMBIX YCITYT»

TJIHIT

TpynHOIOCTYIHBIN HAaCEJICHHbIN IIYHKT —
HACEJICHHBIM IIYHKT, KOTOpPBIM B CHIIy MOrOJHO-
KJIIMMaTUYECKHUX YCJIOBUH, TEXHOT€HHBIX
00CTOSTENBCTB ~ W(WJIM) OTCYTCTBHS  DJICMEHTOB
MHPPACTPYKTYpPHl OKa3bIBACTCS MCKIIOUEHHBIM Ha
JUIUTENIbHBIE TIEPUOJbI OT TPAHCHOPTHBIX NYTEH, U
TpeOyouMii MO0 JITUM MPUYUHAM OpPTaHU3ALNU
CJI0>KHBIX TPAHCTIOPTHBIX CXEM, OOJBIINX
JIOTIOJIHUTENIbHBIX (UHAHCOBBIX W MaTepUaIbHBIX
3arpar

TT, UauupaeHT

Trouble Ticket - 3ammch, cdopmupoBaHHasi B
AJIEKTPOHHOM BHJIE HAa OCHOBAaHMM OOpallleHHs
nocrynusiiero ot [lorpedurens win Ha OCHOBAaHUU
COOBITHI,  TOJYYEeHHBIX B  XOJE€  OKa3aHus
Kommionenta «MOHUTOPUHI», a TakXKe IIyTEM
aBTOMaTH4eckoil peructpammu [loTpedbutenem B
Jluurom kabwHeTe ©W wHWACHTUPHUIIUpyeMas IO
IIPUCBOEHHOMY HOMEpY

Texaudueckoe 3amanue, 13

TexHnyeckoe 3aJaHle Ha OKa3aHUe Y CIIYT CBSI3M IS
00pa3oBaTeIbHBIX OpraHU3aIUi, SIBJITOIIIEECS
HEOThEMIIEMOM 4acThi0 KoHTpakTa

Yenyru Oxka3zanue Hcnonaurenem MpeayCMOTPEHHBIX
Kontpakrom VYcayr cBs3um miis 00pa3oBaTEIbHBIX
OpraHu3aIuu,

oIl DNEeKTpONUTaHUE




2. OO0ume MoJI0KEeHUA

2.1. Pernamentom yCTaHaBJINBAETCS OPSAIOK B3aUMOJICUCTBUS
[lotpeOureneit, 3akazunka W CiyObl TeXHUYECKOW mMOAAEpKKH McromHurens,
MOPSAJIOK ACKANAIMU MpU yCTpaHeHUH mpodsem ¢ Yciayramu B pamkax Konrtpakra, a
TaKKe TMOPSAJOK B3aUMOJEHUCTBUS NPH IJIAHUPOBAHMM U MPOBEIACHUU IIJIAHOBO-
npoduiakTHIeCKuX (aBapuiHO-BOCCTAHOBHUTEIBHBIX) PaboOT.

2.2. CocTtaB, TEXHUYECKHE XapaKTepUCTHUKW U  HapaMmeTpbl  YCIyru
onpeneneHsl B T3.

3. KoOHTaKTbI TEXHUYECKOU MOIAEPKKH JJIs1 B3aUMOAeiiCTBUS

3.1. KoHTakThl TeXHUYECKOW noanepkku McrioaHurens:

Teaedon e-mail
8-800-301-34-14 espd@rt.ru

4. Tlopsigok B3auMoeiiCTBUS MPU OKA3AHUM YCJIYT

2.3. BzaummopeiicTBue CTOpoH PernaMenTa ocymecTBisieTcsl B pexxuMe «24x7»
(24 4gaca B cyTku, 7 nHeW B Henento, 365/366 mHel B Tojly) C HUCIIOJIb30BaHUEM
MMEIOIIUXCSL CPE/ICTB CBSI3U: Tele(OH, AJIEKTPOHHAs IMOYTa, & TAaKXKe MOCPEICTBOM
JlmuHoro kaOuWHeTa M aBTOMAaTU4YecKOro 3aBeneHuss TT Ha OCHOBaHMM COOBITUI
Komnonenra « MOHUTOPHUHDY.

5. 30HBI OTBETCTBEHHOCTH

2.4. 3o0Ha OTBETCTBEHHOCTH VCIIOTHUTEIN:
¢  paboTOCTIOCOOHOCTh TEXHUUYECKOM Mo aepKKu McromHuTens;

®  KoOpAuHAIMSA padOT MO MPEJOCTaBICHUIO KAYeCTBEHHBIX YCIYT
nepeaayd JaHHbIX C HCIOJIb30BAaHUEM E€IUHOM CETH MEPENAauyd JaHHBIX,
BKJIFOYass mpuem oOpamieHuidt Ilorpebdureneit, KOHTpoJb 3akpeiTust TT wu
AcKanaius mpoosaemM Ha pyKoBOACTBO McnomHuTens;

® B dYacTh oOprasm3aiuu cetu Ha oO0bekTe I[loTpeOutens 30Ha
OTBETCTBEHHOCTH WcnomauTens 3aKaHIMBACTCS Ha opTy
KPUIITOMapPIIPyTH3ATOPA;

®  OKa3blBaThb COJEHCTBHE TIO HACTpoMke mnonakmodeHHoro k ECII/
obopynoBanus Ilorpedburens B coorBeTcTBUM ¢ KOHTpakTOM, B TOM 4YHCIE



mailto:espd@rt.ru

NyTEM yAaJCHHBIX/IUCTAHIIMOHHBIX KOHCYJIbTAIlUM, a TaK’K€ OPUEHTUPOBATH
[ToTpeOuTenss Ha MHCTPYKUMU, pa3MElIeHHble Ha caite Vcnomuurens, B
YacTH CAMOCTOSITEIBHOM HacTpoiiku o0opyaoBanus [lotpedures;

®  OKa3bIBaTh B 30HE OTBETCTBEHHOCTH VCIIOIHUTENA CONEHCTBUE B IIOUCKE
U UISHTU(PUKAUMU  HEUCIPAaBHOCTEH,  BO3HUKAIOMIMX B  paboTe
uH(pOpMalMOHHBIX cucTeM, mnpucoenuHeHHbix K ECIIJ], mpum wmaccoBbix
oOpamieHusx o npodieme HepoctynHoctd VC, BKiIoYas B3aUMOJIECHCTBUE C
TexHuueckou noaaepxkou 1C;

® B YaCTH TIOJb30BaHHUS  yCIyraMu: WM3MCHEGHHE HACTpPOeK Ha
obopynoBanuu McromHUTENsI B COOTBETCTBUU ¢ 3ampocamu llorpeOurens,
NpeIOCTaBJICHUE WM OTPaHWYEHHE JIOCTyMa K TOCYJIapCTBEHHBIM,
MYHUITUTATBHBIM, UHBIM HH(POPMAIIMOHHBIM CUCTeMaM U K ceTu «MHTepHeT»,
pu coomroaeHnu ycmouit T3;

e  cBoeBpeMeHHOe wmHpopmupoBanue Ilorpeburens u 3akazumka o
IJIAHOBBIX paloTax, 3aTparuBalOIIUMX MPEIOCTABICHUE YCIYyr CBS3U Ha
00BEKTE;

o obecnieueHue padborocrnocodHocTH JINUHOTO KabuHeTa.
2.5. 3ona orBercTBeHHOCTH [loTpebuTens:

®  [PEeJOCTABJICHUE  AKTYaJIbHBIX  KOHTAKTOB  JJI1  OMNEPATHBHOTO
B3aUMOICUCTBHUS;

®  [pPEIOCTaBIICHHE TEXHUYECKOU uH(popManuu 0
npucoeauHeHHbIx/mpucoeannseMbix k ECITJ] nundpopmManmoHHeiM cucTemam,
COJICHCTBHE B IIOMCKE HEUCIIPABHOCTH;

e  o0ecreuyeHue COCTOSTHUS TTOMEIICHUH, MTO3BOJISIONIETO IKCIUTYaTUPOBATh
obopymoBaHue U ceTeByI0 HHMpacTpykTypy McnomauTens;

®* paboToCOCOOHOCTH 2JIeKTpoceT OOBEKTa U HAIMUKE MTOCTOSHHOTO D11
Ha obopyaoBanuu Mcnonuurens;

® CBOEBpEMEHHOE olecreueHue Jomycka K o0opyaoBaHuto McronHurens;
e paboTocnocoOHOCTH 00opyaoBanus [lorpedurens;

® o0OecrieueHHE COXPAaHHOCTH ¥  HEIOCTYMHOCTH TPETHUM  JIMIIAM
obopynoBanust Uciomuurens;

e yBenomiienue Mcnonmuurens o HecrabuwinbHoM Oll (mabnoH nucbma ¢
TUIAHOM-TPaUKOM MIPEJOCTABISIETCS 110 3aIPOCy);

® YBCIOMIICHHC HUcnonnurens O(I)I/ILII/IaJ'IBHBIM NUCbMOM O Hau4ale



PeMOHTa, o nepee3sge O6beKTa, O MPUOCTAHOBKE/MpPeKpaLLEHNN
obpa3oBaTenbHON AeATeNbHOCTU, MMKBUAALNN 06pa30BaTeNIbHO
opraHuMsauum He nosgHee yem 3a 30 pabounx OHel OO AaThbl
Havana PEMOHTAa, nepeesna O6beKTa,
NPUOCTAHOBKU/NpeKpaLLeHns obpa3oBaTenbHON OeATeNlbHOCTU
ONs1 CBOeBpeMeHHbIX paboT co cTopoHbl McnonHutensa no
COXPaHHOCTN OPraHM30BaHHOIO y3J1a AOCTYMa Ha O6'b€KTe;

e yBegomiieHHe McmomHuTenss O(GHIHANIBHBIM ITHMCHMOM O 3aBEPUIICHHH
PEMOHTHBIX pabor, 3aBepuiennn mepeesga C30, B030OHOBICHHH
00pa3oBaTeIbHON JIeATENRHOCTH He mo3aHee yeM 3a 30 pabouunx gHemn o

TUTAHUPYEMOM JJaThl 3aBEPIICHUSI PEMOHTHBIX padoT, 3aBEPIICHUS Mepees3a,
BO300HOBJICHHSI 00pa3oBaTenbHOU AesitenbHocTH C30;

e yBenowsieHue McmomHuTENs OQUIMATHHBIM MHUCHMOM 00 HM3MCHCHHUH
HAaUMEHOBAHUS IOPUIUYECKOr0 JIMIa O00pa3oBaTeNbHOW OpraHu3allu,
W3MECHCHUH OpraHu3alMOHHO-TIPABOBOM dbopmbl, peopraHuzanuu
IOpUJIMYECKOTO Jula (CIUSHUM, TPUCOCANHEHNHU, Pa3/ICICHUH, BhIACICHUH,
npeoOpa3oBaHUM), O CMEHE PYKOBOJMTENS IOPUANYECKOTO JIMIA B CPOK HE
no3Hee 3 pabouyux JHEH C JaThl TOCYJAPCTBEHHOM PETrHMCTpallid TaKuX
U3MEHCHUM;

e o0ecreuenne ayTreHTUduKanuu [loTpeduTens ¢ ucnons3oBanuem ECUA
Ut paboThl B JImaHOM KaOWHETE;

® T[MPOBEACHHE  TPOBEPOK W  TOATBEPXKICHHUE  BO30OHOBIICHHUS
pabotocrnocoOHocTH yeayru Ha OOBeKkTe Tocie 3aBeplieHus padoT
Hcnonnaurens nmo TT.

6. Ilopsimok perucTpanmnu, 00pad0TKM U 3aKpbITHs o0pamenuii [lorpeduTeei
B TEXHUYECKYI0 noaaepxkky Ucnonnuresns

2.6. OOpamenus [lorpebuteneii B TEXHUYECKYIO TOMAEPKKY McmomHuTENS
MOCPEJICTBOM JICKTPOHHOM MOYTHI U 10 Tenedony:

2.6.1. O6s13aTenbHbIe TaHHBIE TPH PETUCTPALIMK OOpAIICHUS:
Nudopmarus 06 00bEeKTE M KOHTAKTHBIE TaHHBIE:
® [0JHOE€ HAMMEHOBaHUE 00pa30BaTEIbHON OpraHu3aluy;

* reorpaduueckuit angpec OObEKTA;



e ®UO u KOHTaKTHBIC JAaHHBIC (TeNEedOH, AIEKTpoHHAs mourta) [lorpeduTens
Ha OOBEKTE;

[TonpobHOE ommcanue MpoOIEMBbI:

® J1aTa M BpeMs BO3HUKHOBEHUS TPOOJIEMBI,

® TpU3HAKU MPOSIBICHUS HEUCTIPABHOCTH U KPUTUYHOCTH BIIHSTHUS;
Hannuue snexTponuTaHus:

¢ na O0nekte [loTpedurens;

® Ha OKOHEYHOM oOopyaoBaHuu [loTpeduTens.

2.6.2. BcnomorarenbHbIe JAHHBIE IIpU  PErUCTpaLUU oOparieHus
(mpenocTaBISIFOTCS 10 BO3MOKHOCTH):

® pe3yJbTaThl MEPBUYHOM TUArHOCTUKM (ping, trace) ¢ ykasaHuem [P-aapeca
obopynoBanus [lorpebuTens (Ipu UX HAIUYWN);

® pe3yJIbTaThl OTKPBITHS HYKHBIX PECYPCOB;

* uHopmanMs O BHEIIHEW HMHIWMKALUKW Ha oOopynoBaHuM VcmomHutens u
[ToTpeOuTens;

e wuHbopmanus O mepesarpyske obopyaoBanus VcmomHuTens u
[ToTpebuTens.

2.6.3. Texuuueckas mnomnepxkka VcrmomHUTENns perucTpupyer oOpaileHue u
coobmaer Ilorpeburento Homep 3apeructpupoBaHHoro TT M mpucTymaer K ero
pemenuto. Ecau oOpaiieHue MOCTYHNWJIO MO AJIEKTPOHHOM IOYTE, TEXHUYECKas
nojasepkka McrnoaHuTens He mo3aHee 4yeM yepe3 15 MUHYT ¢ MOMEHTa MOCTYILIEHUS
obOpamenust coobmraer [lorpeburemto HOMep 3apeructpupoBanHoro TT. Ecnu Ha
MomeHT oOpanieHust [lorpedurens yxe oTkpbIT TT Ha OCHOBaHMM MH(pOpPMaLUU W3
Komnonenta «Mounutopunr», HoBbli TT He peructpupyercs, Ilorpedurento
cooO1aercst Homep panee cozaanHoro TT.

B cnydae, ecnu IlorpeOuteneM 1Mo 3JEKTPOHHOM MOYTE HE MPEIOCTABIICHBI
oOs3aTeNbHbIC JIAaHHBIE, TO 3asgBKa HE NPUHUMAETCS U OTIPABJISETCS OTBETHOE
NUCHhMO ¢ MHQOpMalMed O HEOOXOJUMOCTH MPEJAOCTABUTh HEAOCTAIOIINE JTaHHbBIC
s 3aBenenus 1T.

2.6.4. [lepuoa HEOOCTYNMHOCTH YCIYTd WIH YXYALICHUS KauecTBa YCIyrd B
pamkax PernmamenTta yuuThiBaeTcs ¢ MOMeHTa peructpauuu obpamenus (TT) ot
[ToTpebuTens B TeXHUUECKYIO MOAepkKy McmomauTens o cpoka nepegaun 1T Ha
MOJTBEpXKIeHUE paboTocriocoOHOoCcTH yciyru (cratyc «Pemeno»). B cmyuae, ecnu



[ToTpeOuTens He MOATBEPKAAET BO3OOHOBIEHHE paboTocnocoOHoCcTH yeuyru, To TT
BO3Bpaiaercs B pabory Mcnonuurento, u Bpemst padotsl 1o TT Bo300OHOBIsIETCS.

2.6.5. Tlocne nonyuenus TT u npoBeneHus npoBepku VICIIOIHUTEIb TPOBOIUT
JAMArHOCTUKY, JIOKaJW3alUI0 W YycTpaHeHue mpobnembl. Ilocie ycTpaneHus
npobnembl Ucnomnutens mnepeBogut TT B craryc «PemeHo» ¢ oTuyeToM o
BOCCTAHOBJICHMM YCIYTH, a Takxke mnoinydaer u ¢ukcupyer B TT moarBepkaeHue
[ToTrpeOuTenss O  BOCCTAaHOBIEHWUU  PAOOTOCIIOCOOHOCTH W CTAOWIBHOCTH
(GYHKIIMOHUPOBAHUA  YCIYyTH, JOCTYNHOCTH  pecypcoB cetu  «VHTepHETY,
JOCTAaTOYHOCTH OKAa3aHHOW KOHCynbTaumu M 3akpbiBaeT TT. B cimywae ecam Her
BO3MOKHOCTH TOJIy4UTh OOpaTHylo cBA3b OT [loTpebutens o paboTocnocodbHOCTH
yciyru, Wcnonnurens nepesoautr TT B craryc «Pemeno» u 3akpeiBaer TT c
COOTBETCTBYIOIIMMH KOMMEHTAPUIMH.

2.6.5.1. B Tex cuywasx, xorma McmomHuTenb TPOBOJUT pabOTHI IO
BOCCTAaHOBJICHHUIO YCIIYTH C BbIe310M Ha 00beKT [loTpebutens, moanuceiBaeTcss AKT
npoBepku padorocrocodHocT Yemyru (o dopme [punoxenus 1 x Pernamenrty) u
npukiaasiBaercss B TT ¢ ykazaHueM Tuma pabOT M 30HBI OTBETCTBEHHOCTH. AKT
MOXET OBITh MOJIMHUCAH B AJICKTPOHHOU hopme.

2.6.5.2. PaboTsI ¢ BbIE310M CO CTOpOHBI VICTIOTHUTENST HA MaruCTpaabHbIC
WM BeiecTosmue y3ibl/00bekTel BOJIC ¢ 1enpo mpoBeAeHUs aBapHitHO-
BOCCTaHOBUTENBHBIX paboT ¢ [loTpebutenem He axtupyrotcs. Mudopmamms o
pabotax ¢uxcupyercss Mcnomnutenem B TT ¢ 00s3aTeNbHBIM yKa3aHUEM, 4YTO
BOCCTaHOBJICHHE MPOBOJAMIIOCH Ha BBIIIECTOSAIIMX y31ax/o0bexkTax BOJIC.

2.6.5.3. Bce paboTel co croponsl McnonHuTens, CBsI3aHHbBIE C IEPEPHIBOM
B OKa3aHWM Y CIYT, OJDKHBI IJITAHUPOBATHCS HA BpeMs, KOT/a 3TO MOKET HAHECTH
HAaUMEHBIINH y1epo.

2.6.5.4. [Ipu muianupoBaHuu pabOT WM BOSHUKHOBEHUU aBAPUU CTOPOHBI
00s13aHBl PACCMOTPETh aJbTEPHATHBHBIM BapUAaHT OKa3aHUs YCIyr Ha BpeMs
IPOBEJICHUS IJIAHOBBIX padoT.

2.6.6. Texunueckas mnoxanepxkka HWcnomautens mnocne otpabotku TT 1o
oOpalieHusiM, OCTaBJICHHbIM 1O TenedoHy, cBs3biBaeTcs ¢ [loTpeburenem,
yKa3aHHBIM KaK KOHTAKT MPU OOpaIleHUH JTMOO aIbTePHATUBHBIM KOHTAKTOM, €CIIU
TakoBOM ykazan B TT, momyuyaeT oOpaTHYIO CBSI3b 00 YCTpaHEHUH HPOOIEMBI,
3a(MKCUPOBAaHHOM Mpu oOpaleHuu, u 3akpeiBaeT TT 1100 Bo3BpaliaeT ero oopaTHo
B paboTy.

B cnydae oOpaiieHuss MO 3JIEKTPOHHOM MOYTE€ TEXHUYECKas MNOJJep:KKa
Wcnonnurenss  HampaBisieT  MUCbMEHHOE  YBEJOMIIGHME 00  yCTpaHEHUU
HEUCIIPAaBHOCTM Ha dJeKkTpoHHbIA anpec [lorpeburtenss (unuumaropa TT),
napauIeIbHO MIPU HEOOXOIUMOCTH YCTHO UH(POPMUPYET:



e oHomepe TT;

® O IIPUYMHAX HEUCIIPABHOCTHU U NPEMIPUHSITHIX IEUCTBUSAX;
® 0 30HaX OTBETCTBEHHOCTH;

® 0 BPEMEHU BOCCTAHOBJICHHUS.

B Teuenue 24 yacoB ¢ MOMEHTa MOJYyYEHUs] YBEJOMIICHHS 00 YCTpaHEHHUH
HEHUCIIPABHOCTH M0 AJIPECy JJIEKTPOHHOW MOYTHI, OCTABICHHOMY IIPU PErMCTpALUU
TT, IMoTpeOuTens myTeM OTIPaBKH OTBETHOTO COOOIIEHHUS Ha AJIEKTPOHHBINA aapec
TEXHUYECKOM  NOoAAepKKM  McnosiHWTeNnss  NpenocTaBiseT  NOATBEPXKACHHUE
YCTPAHEHUs] HEUCIPABHOCTH WM HUHDOPMHPYET TEXHUYECKYIO TMOAJEPKKY
HcnonnuTens o npudrHaxX OTKa3a B MOATBEPKICHUN yCTPAaHEHUs HEUCIIPABHOCTU. B
ciyyae HenpenoctaBieHuss [loTrpeOureneM MNOATBEPKIAEHUS WM OTKa3a B
MOATBEPKACHUN YCTPAHEHUS HEUCIIPABHOCTHM B TEUEeHHE 24 YacoB ¢ MOMEHTA
uHpopmupoBanust IloTpeduTtens HEUCHPABHOCTh CUMUTAETCA YCTPAHEHHOW TIO
ymomyanuto u TT 3akpeiBaercs.

2.6.7.B ciyJae, €CIIH 1o pe3yiibTaram YCTpaHEHUS
HEUCITPaBHOCTH/IIPOBEICHUS AaHATUTUKUA 3a(UKCUPOBAH MHOW XapakTep MpoOJIeMBbl,
yeM npu OoTKpbiTHH TT mo ob6pamenuto Ilorpedbutens, npuoputer mo TT mMoxer
OBITH UBMEHEH, C YUETOM TOoIydeHHOU McronHuTeneM akTyanbsHON HHGOPMAIIUH.

2.6.8. IlpuoputeTsl U BpeMsi BOCCTAHOBIIEHUS PAOOTOCTIOCOOHOCTH Y CIyT IS
[ToTpeOuTeneit onpeaensroTcsi B COOTBETCTBUU C yciaoBusiMu KoHTpakra.

2.6.9.B xome mpoBemeHHs BOCCTAHOBHUTENIBHBIX paboT McmomHuTeNnb
npuoctanasiuBaeT padotsl ¢ TT B cnegyromumx ciuyyasx:

2.6.9.1. eciu B xone pemenuss TT IlorpeOurens He MokeT 0OecneunTh
noctyn cotpyanukoB Mcnonmuurens Ha OObeKT B 3ampaiminBaeMbie McnomHuTeneM
CPOKHU;

2.6.9.2. ecau B xone pemenuss TT McnosHutenem HampaBisieTcs 3ampoc
[loTpeOuTento O JOMOJIHUTENBHOW TPOBEpKE pPabOTOCIOCOOHOCTH  CUCTEM
KU3HeoOecrieueHus: 000pyJoBaHUsl (JIEKTPONMUTAHUE, KOHIUIIMOHUPOBAHMUE) Ha
oowekte [loTpedutens B ciiydae OTCyTCTBUS 10100HOM nHMOpMaiuu npu caavue TT
WcriomHUTEN 0 UK TTOSIBJICHUH JIOTIOJTHUTEIbHBIX 000CHOBAHHBIX MOJI0O3PEHUH Ha 3Ty
MpPUYUHY HEPAOOTOCTIOCOOHOCTH Y CiIyrH B pamKax Jiokanuzamuu TT;

2.6.9.3. ecau B xoae peumenuss TT McnonHutenem HampaBisieTCs 3ampoc
[Torpeburento Ha mMpoBenEHUE OMOJHUTEIBHON TUArHOCTHKU Ha 000pyAOBaHUU
[ToTpeburens s nokanuzauuu npuanssl TT;

2.6.9.4. eciu B xonxe pemeHns 1T He ynmaercs NOMy4YUTh OTBET OT
[ToTpebuTens Ha 3ampoc O MPEIOCTABICHUM JOMOIHUTEILHON HMH(OpMaIUu, 100
HEBO3MOXHO cBsizatbes ¢ [lorpedbutenem. Ilpu 3TOM mo kaxaomy KOHTakty B TT



OCTaBJISICTCS KOMMEHTAapuUi C YyKa3aHMEM BpPEMEHU MCXOJAIIEer0 3BOHKA WIIU
BJIO’KEHHEM OTIIPaBICHHOTO MHUChMA.

2.6.10. [IpuocranoBnenue padotsl ¢ TT B ciydasx, ykazaHHBIX B 1I. 6.1.9
Permamenta, ocymectBiusercas HMcmonHutenem Ha BpeMs  IPeIOCTaBICHUS
[ToTpeOuTeneM COOTBETCTBYIOIIMX JOMYCKOB Ha OOBEKT, JOMOIHUTEIBHOU
uHdopmaruu, BeIMOIHEHUsT [loTpeOuTenem HeEOOXOMUMBIX Il pemieHus 1T
MIPOBEPOK, TUATHOCTUKH 000Dy TOBAHMSI.

B cnyuasx, ykazaHHsiX B myHKTax 6.1.9.3, 6.1.9.4 Permamenta, McrionHurens
MOATBEPKIAET TOCTYIMHOCTh KPUIITOMAPIIPYTU3aTOPa, YCTAHOBIEHHOro Ha O0BEKTE
MyTEM MPOBEJEHUs yaaleHHOM nuarHocThku (ping IP-agpeca nuo3a) u puxkcupyer
pe3ynbTaT AMarHocTuku B TT.

B cnydasx, ykaszaHHelx B myHkrax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenra,
Ucnonuurens ¢ukcupyer B TT ®UO u gomxnocts [loTpedOutens, npuuuHy
IIPUOCTAHOBKH.

2.6.11. Bpems npuoctranoBinenust TT mo nmpuurHe, HaXOAIICHCA B 30HE
oTBeTcTBeHHOCTH [loTpeburtens, BbUMTAeTCS W3 BpeMeHU pemeHus 1T
HcnonnureneM, 3a HCKIIOYEHHEM CJIydaeB, KOrjga B pe3ysbTaTe JUArHOCTUKH
mpobJieMa yCTaHOBJICHA B 30HE OTBETCTBEHHOCTH VcriomHuTe s, u mpuoctanoBka TT
MPOU3BOAWIACH HA TEPUOJ TPOBEACHHS Meponpusthii Ha ctopoHe [loTpeburens,
MPOBEJICHNE KOTOPHIX HE UMEJIO OTHOIIEHUS K XapaKTepy aBapuu.

2.6.12. Ucnonuurens mnepesomur TT B 30HY OTBETCTBEHHOCTH
[ToTpebuTens B ciaydasix, €ciu:

- 110 pe3yJibTaTaM JIOKaIu3anuu U ycrpaHeHus TT cOBMECTHBIMU AEHUCTBUAMU
BbISIBJIEH (DaKT MPUYUHBI TPOOJIEMBI B 30HE OTBETCTBEHHOCTH [loTpedurens;

- npobsiema Obiia cBsizaHa ¢ jgoctynHocThio MC, mpucoeaunennon k ECITJ]
WJIM €€ DJIEMEHTaMU, U B XOJi€ IPOBEpKU M crnosHUTEIEM yCTaHOBJIIEHO OTCYTCTBUE
npoOieM, JexalMx B 30HE OTBETCTBEHHOCTHM WMcrmomnurtens (mpocTaBisieTcs
cnenytoutuit mmdp 3akpeitus: 30 [Horpedurens (Ipodnema ¢ UC).

2.6.12.1. B ciyuae, korga npoBepKa YCIYyTH OCYHIECTBIISIIACh C BBIE3IOM
Ucnonuurens Ha OO0wbekT [loTpedutens, moanmuchiBaeTCsl NBYCTOPOHHUM AKT (1O
dopwme [Ipunoxenns 1 x Pernamenty) u npukiaasiBaercs B TT.

2.6.12.2.  Ecnu npoBepka ocymecTBisiiach ynaineHHo, B TT McnonHurens
MPUKJIAJIbIBACT UH(GOPMAIMIO O BHIMOJTHEHHON JTUArHOCTUKE:

* ping [P-agpeca kpunromapupyTH3aTOpA;

e OUO Ilorpeburenss W NPUYMHY TIEpeBOJa B 30HY OTBETCTBEHHOCTH
[ToTpeOurens.



B cnyuasx ¢ npobnemamu MC, TpeOyeTcss mpuiIoKUTh pe3yJbTaThl MPOBEPKU
ceteBOoil uMH(ppacTpykTypbl. Hampumep, BbiBOog komanabl ping g0 HC ¢
oOopynoBanusi Vcrnomuutens; pe3yibTaThl TpaccupoBku a0 wuHTepdeiica UC u
IIPOBEPKH JTOCTYITHOCTH IIOPTA pecypca.

B cinywae, ecnu Ilorpebutenp He corjlaceH ¢ pe3yJbTaTaMy YIaJICHHOU
npoBepku goctynmHoctd Kk HMC wnm ee snementam Ha OObekte, McmomHuTtensb
coBepmaet Boie3a Ha OOwekT [loTpebuTens st AeMoHCTpanuu paboTOCIIOCOOHOCTH
Yenyru ¢ obopyaoBanusa McnonHuTtens U MOANUCHIBACTCS IBYCTOPOHHUN AKT (1O
dbopme I[punoxenus 1 k Pernamenrty) u npukinaasiBaercs Kk TT.

2.6.123. B cuyyasx, Korga Ha JTale pPEerucTpaluu  oOpalleHus
[loTpeOutenss TexHuueckas mnoxanepxkka HWcenonnurens Qukcupyer xanoOy Ha
MOJIHYIO HEIOCTYNMHOCTh WJIM YXY/IIEHHE KauyecTBa OKa3bIBAEMOM YCIyTH, a B XOJI€
oOuieHust ¢ IlorpedbuTeneM BBISCHWIOCH, YTO ISl TIOJYYEHHs] YCIYTM HEOOXOIUMO
OBLJIO COBEPIIUTH JEUCTBUS cO cTOpoHBI [loTpebuTens u (unn) 3akazuuka U (WIn)
MHOTO JIUIIA, HE JIeKalue B 30He oTBeTcTBeHHOCTH Mcnonuurens, TT 3akpsiBaeTcs ¢
dbopmynupoBkoit «IIpoBenena ypganennas auarHoctuka. lIpoGnem ¢ yciyramu
cBsi3U/cepBUCOM He 3adukcupoBaHo/OKa3aHa KOHCYIbTALUD», IPU 3TOM B camMoM TT
3apukcupoBaHa uHGpOpMalKsg O KOHKPETHBIX  JEHCTBUS, MpPHUBEALINX K
MOJIOKUTEIIBHOMY JOCTHKEHHUIO pe3yJibTata. TexHuueckas noaaepxxka Mcrnonnurens
oOsi3atenbHO Tpu  3akpbitiu  TT moxaTBepkKIaeT MaHHYI0 HHPOpPMAIMIO OT
[ToTpeOurens.

2.6.12.4. Ecnmu B xoxe palboT ycraHaBiauBaercs, yto B TT OTCyTCTByeT
uHopMaius, HeoOxoauMas i JaibHeled padboThl B paMKax oOpaleHusi, 1100
oTCcyTCTBYET oTBeT OT [loTpedurens Ha 3ampoc MperoCTaBiICHUE AOMOJIHUTEIbHON
unpopmamuu  HcnonHutens camoctosTenbHO CBsA3biBaeTcss ¢ [loTpedurenem
(IpUOPUTETHO MCTOJB3YsSd KOHTAKTHBIA TeleOH, T.K. 3TO 00ECHEUYUT HAUOOJIBIIYIO
CKOPOCTbh TMOJyYEHUsI HEOOXOAMMBIX JaHHBIX). [Ipr HEBO3MOXKHOCTH CBSA3aThCS C
[lotpebutenem B Teuenue 3-x pa3 c¢ nepuoauyHoctbto 30 wmunytr TT
IPUOCTAHABIMBAETCA C COOTBETCTBYIOUIMMH KOMMEHTAapUsIMH 00 OTCYTCTBUU
HE0OX0aMMON HH(POPMAIIMK /I PEIICHUsT 0O0paIlleHus WK OTCYTCTBUSI KOHTAKTa C
[Torpeburenem. Ilpu s3Tom no kaxkaomy koHTakTy B TT ocraBisieTcsi KOMMEHTapui ¢
yKa3aHUEM BPEMEHH HMCXOJSIIEr0 3BOHKA WJIM BJIOKEHHEM OTIIPABIECHHOIO MHCHMA.
[Ipu manom SLA (MeHbllle 3 4YacoB) MHTEpPBAI MEKIY 3BOHKAMU YMEHBILIAETCS
nponopuuoHansHo. TT mepeBoAUTCs Ha aBTOMOATBEPXKACHHE C (POPMYIHPOBKON
«I3: OrcyrcTBUE HEOOXOAMMOW JOMOJHUTENBHOW HWH(POpPMALUMU CO CTOPOHBI
KJIIMeHTa I AaybHeiero mpoBeaeHus ABP/Her oGpatnoit cBsizu». Takoit TT
CUMTAETCS HAXOMASIIUMCS B 30He 0TBeTCTBeHHOCTHU [loTpedurens.

B utore no pe3yijibTaTaM JOKAJIN3alluu U YCTPAHCHUSA TT, Koraa COBMCCTHBIMH



JIGI\/’ICTBI/ISIMI/I CTOpOH BBIABJICH q)aKT IMPUYINHBI Hp06HCMBI B 30HC OTBCTCTBCHHOCTHU
HOTpe6I/ITeHH /M I/IC, HpO6HCMLI CUHNTAIOTCA HAaXOIAITUMUCA IIOJTHOCTBIO B 30HC
OTBCTCTBCHHOCTH HOTpe6I/ITeJI5{ " HC YUYAaCTBYIOT B I[EU'II)HGﬁIHQﬁ CBCPKC IIPOCTOCB.

Taxke 1o 3ampocy 3aka3zunka MCnogHUTENb NPeaoCTaBisIET AKT yJIall€HHOU
nuarHoctuku  (mo  ¢opme Ilpwnoxenuss 2 k Permamenty), mNOANMMCAHHBIN
npenacraBuresieM Mcnomuutens u coaepxamuid ®UMO U KOHTAKTHBIE JIaHHBIE
[ToTpeburens, moarBepauBIero 3akpoitue TT.

2.6.13. HewncnpaBHOCTE cunTaercs yCTpaHEHHOMW, KOrja Y ciyra roToBa K
JKCIUTyaTallMM M €€  SKCIUIyaTalMOHHBIE  XapaKTEPUCTUKU  COOTBETCTBYIOT
YCTaHOBJICHHBIM B paMkax KoHTpakTa nmapameTpam.

2.6.14. BpemeneM BOCCTaHOBIIEHMS MAapaMeTpPOB YCIYyIM CUHTAETCS
BpeMs (DAKTUUECKOTO BOCCTAHOBJICHHSI SKCIUTYaTallMOHHBIX XapaKTEPUCTUK Y CITyTH.

Jns ueneér moacuera Kosdduimenta HOCTYyMHOCTH YUYMTHIBAETCS BpEMsl, B
TE€YEHHE KOTOPOTO HKCIUTyaTal[MOHHBIE XapaKTEPUCTUKU YCIYTU ObUIM HapyIICHHI B
30H€ OTBETCTBEHHOCTHU VcnoHuTE N, a UMEHHO:

¢ Jlomnoe otrcyrctBue aoctyna k cetu ECII (mpu ompeneneHun OTCYTCTBHS
noctyna k ceru ECIIJl B pamkax ¢yaknuonupoBanusi KommoneHnTta
«MOHUTOPHUHI» NPUMEHSIETCS OPSAJOK, ONMUCAaHHbIM B 1 7.1 Periiamenra);

* [lepuoamueckue TMpephIBaHUS B MPEJOCTABICHUU YCIYTd (MHTEPBAJIBI
HEOKa3aHUs YCIyTH, CBSI3aHHBIC C €€ MEPUOJMYECKON HEJOCTYMHOCTHIO) (TIpHu
omnpeneneHuu orcyTcTBus qoctyna k cet ECII/] B pamkax GyHKIMOHUPOBaHUS
Kommnonenta «MOHUTOPUHI» TpPUMEHSETCS MOPSIOK, OMUCaHHBIM B 1 7.1
Pernamenra);

* Hapymenue paboTOCIOCOOHOCTH YCIYTH KOHTEHTHOW (UIBTpAIlMM HA BCEX
APM y4yeHuKOB B 00pa30BaTEIbHON OpraHU3ALINH;

* JIpumeHeHHMEe KOHTEHTHOM (QUIbTpalMM Ha BceX KommbloTepax, APM
aJIMUHUCTPATUBHO-X035IMCTBEHHOI'O COCTaBa 00pa30BaTeIbHON OpraHU3aIuu.

2.7. TT, ABTOMATHUYCCKHUC CO3JaHHBIC IIO CO6BITH51M, MMOJIYYCHHBIM OT
KommnoneHra «MOHI/ITOpI/IHF»:

2.7.1. Peructpauuss TT mHpOUCXOIUT aBTOMATUYECKU IPU HEAOCTYIHOCTU
ob6opynoBanust Ucnomuurens Ha OObeKTe.

2.7.2. IcnonHuTEeNnb NPOBOAUT JUATHOCTHKY, JIOKAJIU3aLHUI0 W YCTPAHEHHE
npobnembl. B ciydae Beie3ga Ha oObekT Mcnomaurens pykoBoactByercs 1. 6.1.5.1,
6.1.5.2 Permamenta; nmpuocrtaHoBka TT oOCyIIecTBIsS€TCs B IMOPSAAKE COTJIACHO II.
6.1.9 Pernamenra; mo pesynapraraMm JOKanu3auuu u ycrpaHeHus 1T, korna
COBMECTHBIMM  JCHCTBUSMH BBISIBIEH (AKT MPUYMHBI MPOOJIEMBI B  30HE



orBeTcTBeHHOCTH [loTpeburens, WcnomHutenb pyKOBOJCTBYETCS II. 6.1.12
Permamenra.

2.7.3. UcnonHuTeNnb  CaMOCTOATENBHO  CBsi3bIBaeTcsi ¢ llorpebutenem
(MIpUOPUTETHO MCTOJB3YsSd KOHTAKTHBIA TeNe(OH, T.K. 3TO 0OECHEUYUT HAUOOJIBIITYIO
CKOPOCTh TIOJIy4eHHUs] HEOOXOJIMMBIX JIaHHBIX) JUIS YTOYHEHUS UH(OpMaIuy,
HEO0OXOMMOM TSI TajbHENIIel paboThI:

® 1aTa ¥ BpeMs BOSHHUKHOBEHUS MPOOJIEMBI;

® TpU3HAKU MPOSIBICHUS HEUCIIPABHOCTH U KPUTUYHOCTH BIIHSTHUS;
Hannuue snexTponuTaHus:

® Ha oobekTe [loTpedbuTens;

® Ha OKOHEYHOM O0opyAoBaHuM McromHuTeNs.

2.74.1lpu  oOpamenun IloTpeOuTenss B  TEXHUYECKYHD  HOAJEPXKKY
Hcnonnurens no paHee co3ganHoMy coObiThio B TT nobasnsiercs 3aganue «3ampoc
kaueHta». Ilocine ycrpanenuss npoOnembl  HMcnonHuTenb — CBA3BIBAETCS €
[ToTpebutenem st MHPOPMUPOBAHUS O BOCCTAHOBIEHUU PabOTOCIIOCOOHOCTH U
CTaOMIBHOCTH (PYHKIIMOHUPOBAHUSA YCIIYyTH U 3aKpbiThs TT.

2.7.5. Ecim mo pe3yabTaTaMm JioKanuzanumu U ycrpaneHus TT, korma
COBMECTHBIMHM JIEWCTBUAMU BbIABIEH (HAaKT MPUUYMHBI MNPOOJIEMBI B  30HE
orBeTcTBeHHOCTH  [loTpeOuTens, a  UMEHHO:  OTCYTCTBUE  CTaOMJIBHOTO
anekrponuTanus Ha OObBEKTe, PEMOHT WM Iepee3d B Jpyroe 3AaHUE, - U
opunmanbHOEe yBeAOMJIEHHE B ajapec VcmonHuTens HE HAmpaBisuIOCh, TO
Wcnonaurens 3akpbiBaeT TT ¢ 30H0# oTBeTcTBeHHOCTH [loTpedurens.

2.7.6. Ecnu  oOpamenus Ilorpebutens B  TEXHHYECKYIO  MOAJEPXKKY
HcnonHuTens He MOCTynallo, TO MOC€ BOCCTAHOBIEHUH Pa00TOCIIOCOOHOCTH YCIyTH
TT 3akpbIBacTCd aBTOMATUYECKU.

2.7.7. B cnydae onHoBpemMeHHOTo QopmupoBanuss TT o HegocTymHOCTH
HeckoIbkuX OO0bekToB (MaccoBasi aBapusi) Gopmupyercs oauH MaccoBbiii TT.
HcnonHuTens NpoBOAUT JUArHOCTHUKY, JIOKAJIU3ALHUI0 U yCTpaHEHHE NpoOieMbl. B
cllydae Bble3/a JJIsl IPOBEICHUS aBapUITHO-BOCCTaHOBUTENBHBIX paboT McnoaHurens
pykoBoactByercs m. 6.1.5.1, 6.1.5.2 Pernamenra.

2.8. O6pamenus [lorpebuteneii, HarpaBieHHbIe yepe3 JIMUHbBIN KaOUHET:

2.8.1. IloTpebutens MOXKET CO3/1aBaTh aBTOMATHYECKHUE OOpaIleHUs, MPOIs
aBTOpPHU3ALMI0O B  JIMYHOM  KaOMHETe,  paclOJIOKEHHOM IO  aJpecy:
https://espd.wifi.rt.ru/cabinet. Ayrentudukanus nosb3oBareneit Jlnunoro xabunera
npousBoautcs ¢ ucnois3oBanuemM ECHUA. Ilpu stom yuerHas 3anucek [loTpeOurens



https://espd.wifi.rt.ru/cabinet

noikHa ObITh comoctaBieHa B ECHMA ¢ ydeTHOW 3amuchio 00pa3oBaTebHON
OpraHu3alluu.

2.8.2.C wucnonp3oBaHueM JIMyHOrO KaOWHETA MOTYT  HAMNPaBIATHCS
oOpalleHus 1o CIEIYIOIIUM TeMaTHKaM:

¢ OTkiIIOYEHNE KOHTEHTHON (PUIbTpallUu;

Paz6nokupoBka IHTEpHET-pECYpPCOB;

Pa300kupoBKa MporpaMMHOTO 00€CIIeYeHus;
¢ BrioueHHe KOHTEHTHOU (DUITbTpalny;
¢ bnokuposka HTEpHET-pECYpPCOB.

Ucnonuutens B COOTBETCTBMU C  MpeaycMoTpeHHbiMU  KoHTpakToMm
HOPMATUBHBIMH CpokaMu (3-i1 OpUOpPUTET) BHOCUT M3MEHEHHUS B IMapameTpbl
OnemenTa «KoHTeHTHasI GUIBTpAIUSD.

2.8.3. JIOmOJHUTEIBHO MOTYT HalPaBIISATHCS OOpAIEHUs TI0 TEMaTHKaM:
e HecrabunbHas paboTa HHTEPHETA,
® Hu3skas CKOpOCTh UHTEPHETA.

Wcnonuurens B COOTBETCTBHUM C  IpeaycMoTpeHHbIMU  KoHTpakToMm
HOPMATUBHBIMH CPOKaMH JUIsl JAHHOTO TUIa 0OpaleHuid (2-i1 mpuopuTeT) MPOBOIUT
JUATHOCTHKY, JIOKAJIU3ALUIO U YCTPAHEHNUE IPOOIIEMBI.

2.8.4. OOMeH 3ampocaMu, KOMMEHTapUsIMU U JIOMIOJIHUTENbHON MHpOpMaLei
B pamMKax oOpalieHus ocyuiecTnisieTcs B JInuHoM kaOuHeTe.

2.8.5. Homep u craryc TT otoOpaxaercs B Jluunom xkabunere. Ilocre
pemienust 3amnpoca IloTpeOutenss uHDOpPMUpOBaHHME O pe3yjbTaTaX pelIeHUs
ocymiecTisieTcss B JINUHOM KaOWHETe W MO yKa3aHHBIM B OOpallleHUH KOHTaKTaM.
[Totpeburento B JIuuHOM KaOWHETE TOCTYIMHA BO3MOXKHOCTH OIIEHKH OTPaOOTaHHBIX
TT.

2.8.6. IIpu otrcyrctBuu oTBeTta co crtopoHbl [lorpebutens TT MoxkeT OBITH
3aKpbIT aBTOMaTUYECKU:

- B cily4yae HernpegoctaBieHus [lorpedureneM NOMOJHUTEIBHOU UH(pOpMAIUU
— B TeueHue 120 gacos;

- B ciyuae HempegoctaBieHus [loTpedutenemM MoATBEpKIACHUS WM OTKa3a B
MOATBEPKJACHUU YCTPAaHEHHS HEUCIIPABHOCTU — B TEUYEHHME 72 4YAaCOB C MOMEHTa
uHdopmupoBanust IloTpeduTtenss HEUCHPABHOCTh CUMUTAETCA YCTPAHEHHOW TIO
ymosiuanuio U TT 3akpsiBaercs.



7. Ilopsimox (popMuUpOBaAHMS U NPEAOCTABJICHU 3aKA3YNKY OTYETHOCTH 1O
oopamenusim Ilorpedureieil 0 kKayecTBeE YCJIYT CBA3H

2.9. MHcnonHurtenb MNpPEeNOCTaBIs€T  3aKa3uMKy B COOTBETCTBUH  C
ycnoBusimu T3:

- oryer mno wucnonHeHutro Komnonenta «MoOHUTOPUHT U oOecriedeHue
O0e3omacHOCTH  CBSI3W»  OJeMEHT  «MOHHUTOPUHI  [apaMeTpoB  KauecTBa
npenocTaBisieMbix yeiayr» (o ¢gopme [lpmnoxenus 3 k Permamenty). OTdersl mo
ucnosiHeHnio KomnoHeHTa «MOHUTOPUHI M OOecriedeHHe O€30IaCHOCTH CBSI3H»
OnemMeHT «MOHUTOPUHI [AapaMETpPOB KAauyecTBA MPEIOCTABISEMBIX  YCIyI»
ucnosib3ytorcss McnonnureneM juist yyeta oObema okaszaHHbIx ycayr mis C30 B
nopsiAKe, onpeaeseHHom 13;

- CBOJIHBIE aKThI O NIPEPBIBAHNHU B MPEIOCTABICHUH Y CIYT CBSI3U.

PykoBoxctBysick Meroaukon pacuera HOPMATHUBHBIX —IIOKa3areined H
CTOMMOCTH (paKTHUECKH oKa3zaHHBIX Yciayru cBsasu (IIpunoxenue 4 x Pernamenry)
3aKa34rK NPOU3BOJUT PACUETHI COIIACHO ycIoBUAM T3.

8. Ilopsinok onoBeieHNs 0 MPUOCTAHOBKE OKA3aHUSA Y CJIYT ISl
nposenenus McnoHureneM miaHoBO-NPoPHIAKTHIECKHX PadoT

2.10. VMcnonHuTenp Npu MPOBEACHUU IUIAHOBO-MPO(UIAKTHUYECKUX padorT,
CBA3aHHBIX C MEpEephIBOM B OKa3zaHuuW Yciyr, omnoBemiaer IloTpeOurens mno
AJIIEKTPOHHOM NOYTE HE MEHee 4yeM 3a 3 (Tpu) pabouyux JIHS 10 Hayajla MPOBEACHUS
paboT, coO0IIAst TPU FTOM:

® [pPUYMHY [IPOBEACHUS padoT;
® BpeMs Hauana ¥ OKOHYaHUs padoT;
e ®.NM.O. nmuia, HaTTpaBUBIIIETO COOOIIECHUE.

2.11. VMcnonHuTenb MpU MEPEHOCE CPOKOB MPOBEECHUS padOT UM UX OTMEHE
onosemiaer 00 aToM [ToTpedurens JONOJHUTENBHO 110 3JIEKTPOHHOI MOYTE.

2.12. Bce mnnaHoBo-npoduiakTuyeckue padboTel Ha cetd McnomHuTens,
CBSI3aHHBIE C IEPEPHIBOM B OKA3aHWUU YCIYr, AOJDKHBI IUIAHUPOBATHCS Ha BpeEMs,
KOTJja 3TO MOKET HaHECTH HauMEHbUIMM yuiep0. JlaTta u BpeMsi, HHTEpBaJl BIUSHUS
Ha CEpBUC yKa3aHbl B ONIOBEILIEHUM.



9. Ilopsiaok IcKATANUM

2.13. B cnydae HACTyIUIEHHS pHCKa HApyIIEHUS JUOO 1O HUCTECYCHHUH
HOPMATUBHOTO CpOKa pEUICHUS HWHIUJEHTAa MNOTPeOUTENbh BIpaBe OCYIIECTBUTH
ACKaJalHUIo B cOOTBETCTBUU C [Ipunoxenuem 5 k Pernamenty.

2.14. Dckananuu HeoOXO0IUMO AyONIHpOBaTH MUCHMOM TIO 3J. TMOYTE C
COXpPaHEHHEM BCEX aJIPECaTOB M3 MPEAbIIYIINX YPOBHEH.

2.15. Tlepexon depe3 ypOBHU 3CKalamuu 0O€3 YBEIOMIICHHS MPEIAbITYIIETO
YPOBHS HE JOITyCKAETCsl.

2.16. Croponsl uHGOPMUPYIOT COOCTBEHHOE PYKOBOJCTBO O XOJAE PEIICHUS
poOJieMbl M, TPU HEOOXOJAMMOCTH TOJTYUYCHHS MTOMOIIU PYKOBOJICTBA, ICKAIUPYIOT
eMy MpooJIeMy CaMOCTOSATEIBHO.

10. UudopmanuoHHoe B3auMoaeCTBHE

2.17. Tlopsigok  uHGOPMAIIMOHHOTO  B3aUMOJACHCTBUSI  00pa3oBaTeNbHbIX
opranuzauuii ¢ McronnureneM u 3aKa3uyuKoOM, B TOM YHCJIE MPU MPUOCTAHOBKE U
BO300HOBJICHHH 00pa30BaTENbHOMN JeATeIbHOCTH, IepeMenieHnn O0beKTa Ha HOBBIN
aJpec, peopraHu3alid WJIA JHUKBUJIAUA  00pa30BaTENbHONM  OpraHu3allvy,
U3MEHEHUU €€ HAMMEHOBAHMs, OPraHU3allIOHHO-TIPaBOBOW  (OPMBI, CMEHE
PYKOBOAMTENS IOPUIUYECKOrO JIMIAa 00pa30BaTeIbHONW OpraHu3allid NPUBEICH B
IIpunoxxenuu 6 x Pernamenry.

11. OTBeTCTBEHHOCTH

2.18. HcnonHuTenp HE HECET OTBETCTBEHHOCTH IO ABAPUNHBIM CHUTYALUSAM,
BOZHHUKIIMM [0 MPUYUMHE OOCTOATENbCTB, MNPUBEAIINX, NPSIMO HIM KOCBEHHO,
HarpuMep, HABOJHEHHMS, TOXKapbl, 3EMJETPACEHMS, OJMNUIAEMHH, BOCHHbBIC
NEPEBOPOTHI, TEPPOPUCTHUECKUE AKTHI, TPAKIAHCKUE BOJIHEHMS, IIPUKA3bl WIN UHBIE
aKTbl TOCYAApCTBEHHBIX OpPraHOB, K HEBO3MOXHOCTH BbINOJIHEHUs CTOpOoHamMu
B3aMMHBIX 005I3aTEJIbCTB.

2.19. CropoHbl HECyT OTBETCTBEHHOCTh JpPYr MEpe] JAPYyroM IO BCEM
O00OCHOBaHHBIM MPETEH3USIM, KOTOpPbIE CIEAYIOT W3 TOr0, YTO OJIHAa U3 CTOPOH
HapyIIWIA IMOPSAJ0K B3aUMOJIEUCTBUS, YCTAHOBIECHHBIN PernaMeHToMm.



[Tpunoxenue 1

AKT
NMPOBEPKHU PadoTOCIOCOOHOCTH Y CIyTrH
« _» 20 1.
Bpewmst nauana pabot 4yq MHH.

AI[pCC, HAaNMMCHOBAHUC OpTaHHU3allUU:

Ne TT (nTTM):

[TorpeOutens, B auLe

C OJJHOM CTOPOHBI,

(1OJDKHOCTD, (haMHUIIHSI, UM, OTYECTBO)

H IpCACTaBUTCIIb I/ICHOJ'IHI/ITGJ'ISI, B JIUIIC

C IPYrou CTOPOHBI,

(1OJKHOCTD, (haMHUIIHSI, UM, OTYECTBO)

CocraBuiy HaCTOSIILMI aKT O TOM, 4TO ObLIa MIPOBEAEHA MPOBEPKa pabOTOCIOCOOHOCTH Y CIyTH, B
pe3yJibTaTe KOTOPON YCTaHOBIJIEHO (HY>KHO€ OTMETHUTh):

IIpuunna He padoTocnocooHOCTH Y CIyrH

HeucnpaBrocts Ha CKC/060pynoBanuu [loTpeduremns

Hapymenue snekrpocHaOxeHns Ha 00beKTe/0OKOHEeuHOM 000pyaoBanuu [loTpedburens

HGI/ICHpaBHOCTB Ha O60pyI[OBaHI/II/I Hcnonaurens

KabenbHas aBapust Ha cetn cmomHUTES

[IpoGnem He oOHapyxkeHO, Yciyra JOCTYIHA U OKa3bIBaeTCs € 3aJaHHBIM KauyeCTBOM

[IpoBepka noctynmHoctu/padborocnocodonoctu MC

Jpyroe (yka3atb)

IIpumeuanus:

3akJjarouenue:
[IpyuMHa OTKIOHEHHS OT 3a/JIaHHBIX MapaMeTpoB YCIYTM HAaxXOOUTCS B_30He / BHe 30HBbI (HE
HY’KHOE 3a4€pKHYTh) OTBETCTBEHHOCTH M crionHurens.

Bpems okoHuaHus pabot qyq MHUH.
[ToTpeburens [IpencraBurens Ucnomuurens
(mogmuchr  (pacmmdpoBka (moamuch (pacmmdpoBka

(TOMKHOCTD) ) TTOATIVICH ) (TOMKHOCTD) ) TTO/TIVICH)



[Ipunoxenue 2

AKT
YnaneHHoii mpoBepKU padoTOCMOCOOHOCTH Y CJIYyTH
«_» 20 1.
Bpewms nauana pabot qq MUH.

Anpec, HanMMCHOBAHUEC OpTraHHU3alN:

Ne TT (nTTM):

[Tpuunna oGpareHus:

PC3y.TH:>TaTLI yHaHCHHOﬁ JUArHOoCTHUKH KaHajia:

IIpuunna He padoTocnocooHOCTH Y CIyrH

HeucnpaBrocts Ha CKC/060pynoBanuu [loTpeduremns

Hapymenue snekrpocHaOxeHns Ha 00beKTe/0OKOHEeuHOM 000pyaoBanuu [loTpedburens

OTtcyTcTBHE HEOOXOAMMON JOTIOTHUTEIHLHON HHpOpMaLK co cTopoHs! [loTpedbutens mis
JanpHelero nposeaeHus ABP/HeT oOpaTHOI cBs3M

HpO6J'IeM HC 06Hapy>1<eHo, Vcnyra JOCTYIIHA U OKa3bIBACTC € 3a/IaHHBIM Ka4€CTBOM

[Ipobaema ¢ UC

Jpyroe (yka3atb)

[ToTpebutens, cornacoBaBiuii 3akpeitue TT:

(OIKHOCTD, (haMuITHs, UMSI, OTYECTBO)

3akiroueHue:
[IpyunHa OTKJIOHEHHS OT 3a/JJaHHBIX NApaMETPOB Y CIYTH HAXOAUTCS BHE 30HBI OTBETCTBEHHOCTH
Ucnomuurens.

Bpewms okoHuanus pabot gy MHH.

[Ipencrasurens Ucnonuurens

(moamuch (pacmmdpoBka
(1OJKHOCTBD) ) HIOJIITUCH)



[Ipunoxenue 3

Otuert B TabiuunoM Bujae Komnonenra Yciayru cBsi3zu « MOHUTOPHHT U o0ecniedeHue 0€30IIACHOCTH CBA3M» DJIEeMEHT
«MOHHMTOPHMHI MapaMeTPOB Ka4eCTBA MPeI0CTABJISIEMbIX YCJIAYI» ¥

Bpemst
Mect pe Obmee
nepepbIBoO
HOe daxTuuec
Bpems Bpems B,
Jdara [Bpems| Bpems Koe BpemMsl
Ne Jdara |MecTHO OTCYTCT| MPOBeJeHHs | BbI3BaHH Bpems |[lonyue
Ioanoe Tun |BO3HHKHOBHa4YaJ OO0mast |HerOCTYNH nepepbiBa
Ne  |O0bexTt| Bua |Anpec Tun | Cy0obe BOCCTAHOB.JIje BpeMs]| Bus JII| miaaHoBBIX bIX NMPHUOCTAH| HHe
HAaHMEHOB HaceJeH| eHHd a IINTEJIBH|  OCTH B
Co0b1 a |aBap| O0Be O0Be| KThI eHUsl  |OKOHYA (B8 |mpodunaxTuy/padoramu oBKHM (B | pyHKIY
aHue HOro |aBapuu (c [aBapu 0CTh yCIyr B MpeCTaBII
THa (Kontpa| um | xra kTa | PO . aBapuu HHUA padoun| eckux pabor | B30 pabounx | uu DG
Oo0bexTa NyHKTa 3loii u(c aBapuu |HepaOodee E€HUH
KTa .| (MCK) |aBapuu X (B padounx |Iloab3oBa yacax) |(ma/uer)|
MMHYTHBI) | 310ii BpemMsl ycJIyru, B
yacax) yacax) TeJis (B
MHHY padounx
padounx
ThI) yacax (B2)
yacax)
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20
*- B manHOM oTtuere GUKcupyroTcsi CoObITHS
Hapymenue goctynnoctu HcxonHple METpUKU, TOJIYYEHHBIE B PE3YJIbTATE TECTOB, UHTEPIIPETUPYIOTCS KAaK HE MPOXO0KIEHUE TECTOBBIX MAKETOB B
Yenyru 100% 00BéMe B paMKax OZHOTO U3MEPEHHS.

3amepsl BeMOdHAIOTCS omHOBpeMeHHO 1m0 ACK OO0bekta m mo Kpwumromumoza storo xe OOBeKkTa W, OTHENIBHO, IO
Kpunromutiosa storo xxe O6bekra

Hapymiennem nmoctynHocTH YCiyru OyayT CUMTAThCS PE3yJIbTaThl TECTOB ¢ He mpoxoxkneHuem 100% makeToB 1o 00omx
YCTpOMCTB Wi HenocTynHocTh Kpunronnmosa. CieHapun omnpezeneHus] HapymeHus JOCTYITHOCTH Y CIyTH ONPEeAeISIOTCS
TyTeM HCTIOJB30BaHUS BTOPUIHON Kitaccuurarmu coObITrs. [locie mepBUYHON perucTpamnuy He TIPOX0XKICHISI TTaKeTOB (Ha
IByX yctpoiictBax O0beKTa WK, OTACIBHO, KpunTonuio3a), IpouCcXoIsaT JOMOJHUTEILHBIC TIOCICI0BATEIbHBIC U3MEPCHHUS
C TaKkuM K€ pe3yJbTaTOM, U3MEPHUTEIbHBIH IMKI He H3MeHseTcs. CoObITHE CYHMTAETCS COCTOSBIIUMCS CO BpPEMEHH
MONTydeHHs] YeTBEpTOro mM3MepeHus (¢ 31-MHHYTHI) C pe3yslbTaTOM He MPOXO0XAEHHUS TecToBBIX makeToB B 100% oOBéMme.
Ecmu ogHO M3 dYeThlpex W3MepeHWd ToKazajao pe3ynbrar OoTIudHbd OoT 100% moTeph TECTOBBIX MAKETOB Ha 000WX
ycTpoiictBax win Kpunronumosa, HO 3aMKCUPOBAIO HAPYIICHHE TOPOrOBOTO 3HAUCHUS IMOTEPH IMAKETOB, TAKOW TECT HE
MOJKET OBITh KITaCCH(PHUIINPOBAH, KaK HapyIIeHHE TOCTYITHOCTH. S




[Tpunoxenue 4
MeTtoauka

pacdyera HOpMATUBHBIX noxkasareJjieil 1 CTOMMOCTH (l)aKTI/I‘leCKI/I OKa3aHHbIX

Ycayru cBs3u

1. Heaun u 3agaun

Metoauka sIBIs€TCS OCHOBOM MCIIOJHEHUS ycaoBuil T3 B yacTu pelnieHus
CIEAYIOIINX 3a/a4:

1.1 Onpenenenre nopsiika pacueToB MOKa3aTesied KaYeCTBAa OKa3aHUsl yCIIyT
(popmyb).

1.2 Onpenenenue mopsaka oriaTel 3a (PaKTUYECKHA OKa3aHHBIC Y CIIYTH CBSA3HU Ha
ocHOBaHMM 0T4eTOB KoMnonenta « MOHUTOPHUHTY.

2. Onpenenenne NPpUHAAJIEKHOCTH 30HbI 0OTBeTcTBeHHOCTH T'T, Bpemenu

B2 naist pacuera nmokasareJiel, npeaycMoTpeHHbix T3

2.1. HIudpei 3akpeiTus (I13)

Ha ocnoBanuu Pernamenta chopmuposansl 113 (Tabauma Nel), onpenensronue:

¢ [IpuHamIEKHOCTH 30HBI OTBETCTBEHHOCTH K XapaKTEPy HEUCIIPABHOCTH

¢ Moaudurarop SLA

* OnucaHue MNPOU3BEACHHBIX  pabOT MO0  omHMCaHWe  MPUYHUH
HEpabOTOCIIOCOOHOCTH, JIEKalIMX HE B 30HE OTBETCTBEHHOCTU

Hcnonaurens.
Tabmuma Nel
Ne | [Tudpse! 3aKkpeITHS
30Ha OTBETCTBEHHOCTH M criomHuTEIIS
1. | I19: Beie3a: 3amena BcnomorareiibHOro o6opyaoBanus (SLA +48 gacon)
2. | 1I3: Beie3a: 3amena/HacTpoiika y370BOoro 000py/I0BaHHUS - MaccoBasi aBapus
(SLA +48 gacon)
3. | II9: Beie3n: Kabensnoe noBpexaenue (SLA +48 gacos)
4. | L9: Beie3n: 3amena kananooOpasytomiero odopynosanusi, KIII (SLA +48
4acoB)
S. [12: Beie3a: Ommubka/cooit mocie mnponaganus Il Ha BeliecTosIeM
obopynoBanuu (SLA +48 yacos)
6. | 1I3: THHII: Beie3n: 3amena BcromoraTenbHOro obopymoBanus (SLA + 9
pabouux JTHEH)
7. | U3: THHII: Bere3n: 3amMena/HacTpoiika y310BOro 000pyI0BaHUS - MACCOBAs
aBapus (SLA + 9 pabouux aHeil)
8. | 11D2: THHII: Beie3a: KabenbHoe nospexaenue (SLA + 9 pabouux nHeil)
9. | 1I3: THAHIIL: Bele3n: 3amena kananooOpasyromiero ob6opynoBanus, KIII




No [Tudpse! 3aKpeITUS
(SLA + 9 pabouux gHe)

10. | 19: KonTenT dunprpanus. B noctyne otkazaHo

I1.| I9: Kourent ¢unbrpamus. BoccranoBienue paboTocnocoOHOCTH
crnennanuzupoBanHoro [10

12. ] 1I9: KonTtent dbunptpanus. JlocTyn npegocrabiieH

13.] IID: Hactpoiika APM mociie moaKiIroYeHus

14. ] 119: Ommbka/cOoi/u3MeHeHE HACTPOEK Ha CETEBOM 000pYy10BaHUHU

15| 11D: Bausaue ©Ha aBropusanuio ECHA (Omubka/cOoit/u3meHeHue
HACTPOECK)

16.| I19: Ommbka/cooii ¢ BnusgaueM Ha [1O/VipNet/UC

17.] 1I9: Ommbka/cooii mocne nponaganus 11 Ha BeiecToseM 000py1I0BaHUN

18. | I19: Pacmmpenue IP agpecos

19.1 I9: Beie3a: Hactpoiika o6opynoBanus (SLA +48 gacoB)

20.| [9: Beieza: Boccranosienue naru-kopaa (SLA +48 gacoB)

21.| 12: THHII:Beiezn: Hactpoiika o6opynoBanus (SLA + 9 pabounx nHei)

22.| 1192: THHII:Beie3n: Boccranonenue naty-kopaa (SLA + 9 pabouux gHei)

3oHa otBeTcTBeHHOCTH [loTpeburens

1. | L3: IlpoBenena ynaneHHas auarHoctuka. Ilpobnem ¢ ycayramu
CBsI3HM/CEepBUCOM He 3adukcrupoBaHo/Oka3aHa KOHCYIbTaus **

2. | ID: TIlpoBeneHa ynajieHHas auarHoctuka. IIpobrem ¢ yciayramm
cBsi3u/cepBucoM  He 3adukcupoBaHo. I[IpoGiema ¢ obopynoBaHueM
10JIb30BaTes

3. | H3: OrcyrcTBHEe HEOOXOAMMOMN NOMOJIHUTEIHLHON UHPOPMAIIUK CO CTOPOHBI
KJIMEHTA JIJIs JajdbHelero nposeaeHuss ABP/HeT oOpaTHOi cBs3M

4. | T13: OTcyTCTBHE NEKTPONUTAHUS Ha 00BEKTE KIMCHTA

5. | 19: THAHIIL: Bwie3na: IlpoBeaeHo TectupoBaHue ¢ Bhie3goMm. [IpobOiem ¢
yciyraMu cBsizu/cepBucoM He 3adukcrupoBano. (SLA + 9 paGouux Hei)

6. | II9: Beie3n: IIpoBeneHo tectupoBaHue ¢ Bble3ioM. [IpoGnem ¢ ycayramu

cBsi3u/cepBucoM He 3adukcupoBaHo. (SLA +48 gacon)

2.2. Onpenesienue Bpemenu B2

C MOMEHTa perucTpanuu 10 MOMEHTa 3aBepuieHust TT MpoXOoAauT 3Tambl, KOTOpbIE
XapaKTEPU3YIOTCS JaTOW, BPEMEHEM U CTAaTyCOM:

- peructpanus TT;

- TMarHOCTHKA, JIOKaJIn3allus;

- 3aIpocC AONOIHUTENbHOU nHpopmanuu y [loTpedurens;

- pabouee/nepadbouee Bpemsi OOBbEKTa;

- yCTpaHEHUE HEeUcIpaBHOCTH, perienue TT;

- MIOJIy4€HHE TIOATBEPKACHUS pab0TOCIIOCOOHOCTH Y CITYTH CBSI3U;

- 3akpeiTue TT.




Bpewms B2 paccuntbiBaeTcsi, UCXOAS U3 JAHHBIX O KaXXJOM MEPUOAE JUTUTEIHLHOCTH
BpeMeHH HaxoxaeHusd TT Ha TOM WM HHOM JTarie.

Bpems B2 = (Bpems 3akpeitus - Bpems Perucrpauun) — JlIMTenbHOCTH
Hepabouero BpemMeHu — JJIMTENbHOCTh, B TEYEHUU KOTOPOM MPOUCXOUI 3aMPOC
JIOTIOJIHUTENIbHOUM nHpopManuu - (Bpemst 3akpsitust - Bpems Pemenus)

ITpu aTOM:
e Bpewms 3akpeitusi — Bpems Peructpannu = O6miee Bpems

* Bpewmsa 3akpeitua — Bpems Pemenus — Ilepuon, B teuenun koroporo TT
HaXOJWJICS Ha MOJATBEPKACHHE pabOTOCIIOCOOHOCTH YCIYTU CBS3H.

e Jlnsa TT, xotopeie co3nanbl o CoObiTuio oT KoMmmnoneHnTa « MOHUTOPUHTY
Bpemsa 3akpeiTusi=Bpems pelieHo (Haimuusi onoBenieHus ot KoMmoHeHTa
«MOHHUTOPHUHT» CUHUTAETCS TOJTBEPXKJICHHEM (pakTa BOCCTAHOBJICHUEM

YCIYTH).

3. Pacuér mokazarteseil HCHOJHEHUsSI 00513aTEJbCTB NMPH OKA3AHUM YCJIYT
CBSI3M M X HOPMATHBHbIE 3HAYCHHU S

3.1. IIpaBuia pacuyéra nokasareJsieu

[Ipu pacuere Bcex mokazatenei yuutbiBatoTcss TT, 3aperucTpupoBaHHBIE
Cnyx00i1 Texunuecko noaaepxku Mcnomnurens no oobpamenuto [lorpedurens B
cooTBeTcTBUM ¢ PernamenTtom, a takke TT, 3apeructpupoBaHHbIe aBTOMATUYECKH
Ha ocHoBaHuM CoObiTusi Kommonenta «MOHUTOPHUHI», TIPH YCIOBUHU, YTO TIO
nanueiM TT 6puTH 3adpukcupoBansl oOpamenus [Totpedurens.

KosdbdurmenT noctynHoctu Y Ciayru cBs3.

[Ipu omnpenenennu koddduIeHTa JOCTYMHOCTH YCIYyTH B OTYETHOM
KAICHIAPHOM MECALE YUYUTBIBAIOTCS TONbKO TT, oTHOcAmmecs Kk 1-my nnm 2-my
MPUOPUTETAM, HAXONAIIMECS B 30HE OTBETCTBEHHOCTH VIcmomHWTENs, 1aTa
3aKPBITHS KOTOPBIX OTpaHWYEHA OTUYETHBIM KaJCHAAPHBIM MECSIEeM. ANTOpUTM
pacuéta kod3(pduiMeHTa JOCTYMHOCTH YCIYr CBSI3M JJIsI OJHOrO OOBEKTa
npeacTasieH B pazaene 3.3.1 Meroauku.

O6mwmit kordduiment nocrynHoctu (Km obmumit) 1s BceX MpeaocTaBiseMbIX IO
KOHTPAKTy YCIyr B OTUYETHOM KaJIGHJApHOM Mecsie (paccuuThIBAeTCs B
cooTBeTcTBUM ¢ ycioBusiMu T3). Anroputm pacuéra oOmiero kosdpduimieHTa
JIOCTYITHOCTH JUIsI BCEX MPEIAOCTaBIAEMBIX MO KOHTPAKTy YCIYT MPEACTABICH B
pazaene 3.3.2 MeToauKu.

3.3.1. KoadpumumenT mocTymHOCTH yCIyr CBSI3M Il OJHOTO OOBEKTa B
cooTBeTcTBUM € T3.



[Tokazatens «KodphuiMeHT AOCTyMHOCTH YCIyT CBSA3U JUJISI OJHOTO OOBEKTa B
cootBercTBHM ¢ KoHTpakTomM» sBisercs (GyHKIMEH, ONPEACIICHHONW Ha
oonektax Kontpakra u moamuoxkectBax TT B oTu€THOM wMecse, B 30HE
OTBETCTBEHHOCTH VICIIOMHUTEINS, OTHOCSAIIUXCS K TEPBOMY WIM BTOPOMY
MPUOPUTETAM, U MPUHUMAET 3HAYECHUE OTHOIICHMS pa3zHOCTH 24 * KOIMYeCTBO
KaJICHJAPHBIX JHEH OKa3aHWsl YCIyr CBs3M B Mecsle B coorBeTcTBuu ¢ ['K u
CYMMapHOTO KOJMYeCTBa pabo4ynX 4YacoB IEPEPHIBOB IPEAOCTABICHUS YCIYT
CBSI3M, 3a BBIYETOM TEXHOJOTMYECKUX TEPEPBHIBOB, K 24 * KOJIMYECTBO
KaJICHJAPHBIX JTHEW OKa3aHud YCIyr CBsi3M B Mecsie B cooTBeTcTBHM ¢ 'K 3a
BBIYETOM TEXHOJIOTHYECKUX TMepephIBOB, (hopmymna (1).

24* 1. - B1(SZO|(K|; j|-B2(SZO(K; Q[ j12rsp)|

24* ]I - B1[SZO|K|; j

Kd_Sz0(SzO|K|;Qlj12rsp)|=

(D)
rie:
Kd _SZO — o6o3Hauenue QpyHkiuu «Kosrhduiment 1ocTymHOCTH yCayT CBSI3H IS
OJIHOTO 00BEKTa B COOTBETCTBUU ¢ KOHTpakTOMY;

Kd_SZ0(SZO|K|;Q(j12rsp|| — 3nagenne ¢ynkmmn «Kod>pGHUIMEHT AOCTYIHOCTH
YCIIyT CBSI3U IJIsl OIHOTO 00BekTa B cooTBeTcTBUM ¢ KoHTpakTtom», mist k-oro
00BbEKTa B J-OM OTYETHOM MECHIIE;

Q[j12rsp) — mnoamHOKecTBO TT MEPBOr0 MM BTOPOTO IPUOPUTETOB B 30HE
OTBETCTBEHHOCTU VICTIOMTHUTENA, 3aKPBITHIX B J-bIif OTUETHBIA MECSII;

A ; — KONMYEeCTBO KaJlEHIapHBIX IHEH B J-OM OTUETHOM MECSIIE;

B1(SZO(K);j| — cymma pabouynmx 4acoB B j-OM OTYETHOM Mecslle, B TEUECHHH
KOTOpbIX Ha k-0M 00beKTe OCYIIECTBISUIUCH MPOPUIAKTUYECKUE PAOOTHI U YCIYTH
CBSI3M HE TPEIOCTABIISUIMCH, HO He Oojiee 6 4acoB pabO4Yero BpPeMEHH;
B2[SzO(K|;@[j12rspl|]= Y. [PB,[SZO(K|;TT|- CBII,(SZO|K); TT||

TT €Q(j12rsp)
pabounx yacoB npoBeaeHus: padoT 1o TT, OTHOCAIUMCS K IEPBOMY UM BTOPOMY
MIPUOPUTETAM B 30HE OTBETCTBEHHOCTH VICTIONHUTEINSI IO BOCCTAHOBJICHUIO YCIIYT
CBsI3M Ha k-0M, 3aKpBITHIX B j-OM OTYETHOM MECSIIE 32 BBIYETOM pabouyero BpeMEeHH
PUOCTAHOBOK.

PB,|SZO|K|;¥| — cymma pabounx uacos mnposeaenust pabor mo TT «TT» Ha
SZO _K 3aKpbITBIX B OTYETHOM MECALIE |, B Yacax;

CBII,;[SZO|K|; M| — cymma pabo4uX 4acoB MPHOCTAHOBOK MCHOJHEHHS paboT II0
TT «TT», Ha SZO _K 3aKkpbIThIX B OTYETHOM MECHIIE |, B Uacax.

10.3.1.1. B cuyuae, ecnmu jansg SZO_K B OTYETHOM MeECSIE ] OTCYTCTBYIOT
3akpbIThie TT B 30HE OTBETCTBEHHOCTM VCHOJHUTENS, OTHOCAIIMECS K IEPBOMY
HIIM BTOPOMY npuoputetam, To Kd _SZO(SZO|(K|;Q[j12rsp||=1,

3.3.2. O6mmit k03P GUIMEHT JOCTYMHOCTH 17151 00bekToB KoHTpakTa.

[Tokazatenp «OO0muit KOAQPHUIMEHT TOCTYMHOCTH 1 00BekToB KoHTpakTay
sBisieTcs  (QyHKUMEW, ompenenleHHo Ha moamHoxkectBax 1T, B 30He
OTBETCTBEHHOCTH VCHOMHUTENS, OTHOCSIIMXCS K TMEPBOMY WU BTOPOMY
MPUOPUTETY, U MPUHUMAET 3HaUeHUE OTHOIIEeHUs! KojanyecTtBa TT moaMHOXKeCcTBa
K o0mieMy koiaudectBy 00bekToB ['K B oTuéTHOM niepuoje, hopmyina (2).

cyMMa



M
Y. Kd_SZO|o6vexm|K|; Q[ j12rsp)|

Kaoﬁwuﬁ(goﬁbexm(FK—j);Q(j12rsp)):kzl NUMB_SZO_GK} (2)

rJie:

KO,5y — o0o3Hauenune ¢GyHkmmu «OOmmi Kod(PPUIMEHT ITOCTYITHOCTH IS
00bekTOB ['K»;

Kaogu,uﬁ(QOﬁme ITK _j|;Q[j12 rsp)) — 3HayeHue G¢yHkuu «O0nmi ko3 UIUEHT

JOCTYITHOCTH sl 00bekTOB KOHTpaKkTay MJisi COBOKYITHOCTH OOBEKTOB, KOTOPHIM
OKa3bIBAETCA YCIYyTra B j-OM OTYETHOM MEPUOE B COOTBETCTBUM ¢ KOHTpakTOM;
Q! TK _j| — MHOXKECTBO OOBEKTOB, KOTOPBHIM OKa3bIBAE€TCS YCIyra B j-OM
OTYETHOM MEPHUO/JIE B COOTBETCTBUU ¢ KOHTpakTOM;

Q(j12rsp| — moamHoxkectBO TT mepBOro WM BTOPOrO MPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICIOTHUTENS, 3aTParuBaIONIMX J-bIi OTYETHBINA IEPUO]T;
M=NUMB _SZ0O _GK; — KoIu4eCcTBO 00BbEKTOB, KOTOPHIM OKa3bIBACTCS yCJIyra B j-
OM OTUETHOM IEepUO/ie B COOTBETCTBUU ¢ KOHTpakTOM;

K — YYETHBIN UHJIEKC O0BEKTA;

M

Y Kd_SZO|o6vexm|K|;Q(j12rsp|| — cymma 3Hauenuil mokasateneii «KosdpduumeHt
k=1

JIOCTYIHOCTH YCIYyT CBSI3M JJIsi OJHOrO 00BekTa B cooTBercTBUU ¢ ['K» mms
OOBEKTOB, KOTOPHIM OKa3bIBAE€TCS yCIyra B J-OM OTUYE€THOM IME€pUOJE B
coorBercTBHHU € ['K.

Hopmarus miist KOys,.: B cooTBeTcTBUU ¢ T3 — «He MeHee 0,98y.

4. Pacyer omiarbl 3a (PaKTH4YeCKM OKa3aHHbIe YCJIyrH CBSI3M Ha
ocHOBaHUM 0T4eTOB KoMnmonenTa «MOHMTOPHHI»

B cnydae, ecam VYciayrum cBs3M  (AaKTUYECKH OKa3bIBAIMCh HE TOJHBIN
KJICHIAPHBIA MeECSI, CTOMMOCTh YCIYr CBSI3U MOJICKHUT Mepepacuery Io
cnenyroieit hopmye (3):

C =T-((T/A1) x (Qu+[dup)) (3)

rae:

C — cTouMOCTB Y CIIyTH CBSI3U B PACCUYUTHIBAEMOM MECSIIE;

T — lleHa enquHULIBI Y CIIYTH CBS3H;

J1 — xonnuecTBO KaJICHAAPHBIX THEN OKa3aHUs Y CIYT CBSI3U B MECHIIC;

JIH — KOJIMYEeCTBO JHEW, Korja Y CIyrd CBSI3U HE OKa3bIBAIKCH (32 HUCKIIOUCHHEM
JIHEW TIPEBBIIICHUS BPEMEHU HEAOCTYIHOCTH YCIYyrd IMPU €€ BOCCTAHOBJIEHUU
(dmp)), onpexensercss B COOTBETCTBUM C 3asiBKAMU U HAJIMYUEM JTOKYMEHTAJIbHO
MOATBEPKIECHHBIX CTOM-(PAKTOPOB;

Jnp — KOJIMYECTBO AHEW IPEBBILICHUS BPEMEHU HEIOCTYIIHOCTH Y CIYTH IPU €€
BOCCTaHOBJICHHH, OIIpeieNisieTcs 1o ¢popmyie:

Jnp = (B2-B3)/24 (oxpyrieHHOE B OOJBIIYI0 CTOPOHY JO IIEIOTO HATYpPaTbHOTO
qucia);

B2 — cymma mapamerpoB «OOmiee ¢akTuueckoe BpeMs IepephiBa B
MpeACTaBICHUH YCIyTH, B pabounx yacax (B2))» mis Bcex coOBITUM MO JaHHOMY



o0BekTy u3 otuera Kommonenta « MOHUTOPUHTY 32 OTYETHBIN MECHIT;

B3 — gomyctumoe Bpemst MpocTos YCIYTH B MECSIIL, ONpeernsercs no Gopmyie:
B3 = (24*11)-0,98*(24*11);

B ciyuae ecniu B2 menbiue wim paBHo B3, Jlnp nmpupaBHSETCS K HYJIIO.

5. PesyabTaTrsl Meroauku

Pe3ynbTaTtoM NpUMEHEHUsI METOJIMKH SIBJIIETCSA pacyeT MoKa3aTelsiel, yKa3aHHBIX B
T3 (cnmydau HeHaAsIeKAIIETO HCIIOIHEHHUST 00s13aTEIbCTB M0 OKAa3aHUIO0 Y CIYyT), U
NPUHATHE K Yy4YeTy JaHHBIX M MX OOBbeMa ISl MOCJEIYIOEro MPUMEHEHHUS
mTpadoB B COOTBETCTBHH C yclnoBUsiIMA KOHTpakTa, a Takke pacyeT CTOMMOCTH
(bakTHUeCKN OKa3aHHBIX YCHyT CBsi3u Juisl Kaxaoro OOBeKTa B COOTBETCTBUU C
ycnoBusiMu KoHTtpakra.



[Tpunoxenue 5

IHopsinoxk HHPOPMALMOHHOTO B3AUMOACHCTBUA
oOpa3soBaTenbHON opranusanuu ¢ UcnosnuresnaeM n 3aKa3umKoMm 1o
Konrpakry

1. B coorBerctBUM € ycioBUsIMU PeriameHTa TEXHUYECKON MNOIIEPXKKUA IPHU

OKa3aHUM YCIYrd CBSI3UM A [ToTpebutens

(obpazoBatenbHas opranuzainus) o0s3aH uHpopmupoBaTh Ucnonaurens no KoHTpakty

oOpa3oBaTeibHBIX  OpraHU3alul
(ITAO «Pocrtenekom») u 3aka3uMka B CIOydasx TMEpEeMEIICHUS Ha HOBBIM ajpec,
MPUOCTAHOBKU/TIPEKpaIeHUs] 00pa30BaTEIbHON JEATENBHOCTH (B CBSA3M C MPOBEICHUEM
pPEMOHTa W T.I.), PEOPraHM3aLUU WU JIMKBUAALMK OOpa30BATEIbHOM OpraHU3allvu,
M3MEHEHHUSI €€ HaMMEHOBAHUs1, OPraHU3alMOHHO-TIPABOBON (DOPMBI, CMEHE PYKOBOAUTES
IOPUINYECKOTO JIHIIa 00pa3oBaTeIbHON OPraHnu3allny.

2. CpOKI/I HallpaBJICHUA YBCHOMHGHHﬁ, a TaKXXC PCKOMCHAYCMBIC 111a0JIOHBI TTHCEM

JUTS yBEIOMIICHUH YKa3aHbl B TAONIHUIIE:

CoObITHE

Hauasno pemonta

3aBepiieHue
PEMOHTHBIX paboT

Cpoxk yBegomiieHus1

He 1o3aHee yeM 3a 30
pabouux gHEH 10 JaThI
Hayajia peMOHTa

He nmo3aHee uem 3a 30
paboumx qHEH 10 1aThl
3aBEepIICHUS
PEMOHTHBIX paboT

IIa0Ji0H nucbMa ISl YBeIOMJICHUSA

]

template-repair.doc
X

https://espd.wifi.rt.ru/docs/template-
repair.docx

]

template-after-repa
irdocx

https://espd.wifl.rt.ru/docs/template-
after-repair.docx

Tepeesn He T03/1Hee 4eM 3a 30 @
pabouux gHEH 10 JaThl
template-move.doc
Hayvaja repeesa B
https://espd.wifl.rt.ru/docs/template-
move.docx
3aBeplieHne He no3/Hee 4eM 3a 30 @
nepees3aa/Bo3BpalicHiue  pabo4MX JHEH 10 1aThl
o template-return-ad
Ha IMMOCTOAHHBIN aI[peC SaBCpI_HeHI/IH HGpGGSI[a dress.docx
PpasMCIICHIA https://espd.wifi.rt.ru/docs/template-
return-address.docx
H3meHeHMe HE T03/IHEE YeM uepes 3


https://espd.wifi.rt.ru/docs/template-return-address.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-repair.docx

HAaUMEHOBAHUS
IOPUINYECKOTO JIUIIA
o0pa3zoBaTebHOM
OpraHu3alluu,
W3MCHCHHE
OpTraHU3aIMOHHO-
MpaBoBOi (HOPMHBI,
peopranu3anus
IOPUINYECKOTO JIUIIA
(cnusiHME,
MPUCOETUHEHHE,

paszieneHue, BblJICICHHE,

npeoOpazoBaHue)
IIpuocranoBka
o0Opa3oBaTeIbHON
JeATeNIbHOCTH

IIponnenue nepuona
IIPUOCTAaHOBKH
00pa30BaTeNIbHOM
JeATEIIbHOCTU

Bozo6HoBnieHue
o0pa3oBaTeIbHON
JESTEILHOCTH TIOCIIE
PHUOCTAaHOBKH

JIuxkBumanus
o0pasoBaTeIbHOM
OopraHu3aluu
(oOBekTa
00pa3zoBaTeIbHOM
OpraHu3aIuu)

paboyux JHS C 1aThI
roCyJ1apCTBEHHOU
perucrpamnuu
U3MEHEHUM

He 1103aHee yeM 3a 30
paboumux qHEH 10 1aThl
MPUOCTAaHOBKH
o0pa3zoBaTeIbHOM
NeATSIILHOCTH

He 1mo3Hee yeM 3a 10
pabouux gHEH 10
OKOHYAHUs CPOKa
MPUOCTAHOBKH TIO
NIEPBOHAYAITHBHOMY
TUCHMY

He ro3aHee ueM 3a 30
paboumnx qHEH 10 1aThl
3aBEepIICHUS
IPHOCTAaHOBKHU

HE MO3JHEE YyeM uepes 3
paboyux JHS C AaThI
MOCTAHOBJIEHUS /
pacropsikeHus /
npHKasa O JIMKBUAALNH

https://espd.wifl.rt.ru/docs/template-
change-req.docx

]

template-stop-edu.
docx

https://espd.wifi.rt.ru/docs/template-
stop-edu.docx

]

template-stop-long
ation.docx

https://espd.wifl.rt.ru/docs/template-
stop-longation.docx

]

template-resume-e
du.docx

https://espd.wifl.rt.ru/docs/template-
resume-edu.docx

]

template-liquidatio
n.docx

https://espd.wifi.rt.ru/docs/template-
liguidation.docx

3. OOpazoBaTenbHas OpraHU3alMs HAMpPaBISIET yBEAOMJICHHE O(QUIIMAIbHBIM
MUCHMOM B QJIpEC CICAYIONINX TMOTyJYaTeIICH:

* 3aka3zyuKka — [0 JIEKTPOHHOM MoUTe

¢ [IAO «Pocrenexom» — o aapecy 3JIEKTPOHHOM MOYTHI


https://espd.wifi.rt.ru/docs/template-liquidation.docx
https://espd.wifi.rt.ru/docs/template-liquidation.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-change-req.docx
https://espd.wifi.rt.ru/docs/template-change-req.docx
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