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Pernnament
TeXHUYECKOU MOAACPKKHU MPHU OKA3AHUU Y CJIYTU CBA3H

1J151 00pa3oBaTeJbHbIX OPraHu3aIuii

1. TepMuHbI, onpeeIeHUs: U COKPAIICHUSA

1.1. B mnacrosmem PernmameHTte TEXHUYECKOW MOANEPKKHA IPU OKa3aHUHU
Yenyru cBA3u i 0Opa3soBaTENbHBIX OPraHU3alldil HCIONb3YHOTCS CIEAYIOLINE
TEPMHUHBI, OIIPEIEIICHHS U COKPALICHUSA:

SLA (anrn. Service Level Cornamenue 00 ypoBHE MNpPEIOCTABICHUS YCIyT

Agreement) — IOTOBOp MEXAy 3akazuukoM u HcmnomHurtenem,
coJieprKaInii IpaBa M 00sI3aHHOCTU CTOPOH, a TaKXKe
COTJIaCOBaHHBIM YPOBEHb KAaueCTBa MPEIOCTABICHUS
JAHHOU yCIIyTH

ACK Obvexra ABTOMAaTU3UPOBAHHOE  CPEJICTBO  KOHTPOJIS  —
CPEIICTBO  M3MEpPEHUs  YTBEPXKJIEHHOTO  THIIA,
pa3menienHoe Ha OObeKTe

BOJIC BonokoHHO-ONITHYECKAs TUHUS CBA3U

Bpewms peakuun Cpok, B TeueHue koroporo McnomHurens o0s3yeTcs
NPUCTYNHUTH K paboTe HaJ poOaeMoil, 0003HaYEHHON
B 3ampoce  Ilorpebutenss o0  MHIUACHTE,
onpeaeneHHbii SLA

ECII Envnas cerp mnepemadun [OaHHBIX — BHUpPTYyajbHas

yacTHas ceTh (cetn) McmomauTens, odbecrneunBaronas
JOCTYII o0pa3oBaTeIbHBIX OpraHu3aluii K
MH(POPMAIIMOHHBIM CUCTEMaM U K ceTu «HTepHeT»,
a TaKXke IMepenayy JaHHBIX TPU TMPEIOCTABICHUN
noctyna K UHGOPMAIMOHHBIM CHCTEMaM U K CEeTH
«HTEpHETY




ECHUA

®denepanpHas TrocynapcTBeHHas WHGOpMaIMOHHAS
cuctreMa «EnuHasg cucremMa uaeHTHQUKAIUU U

ayTeHTU(DHUKALINH B uH(ppacTpykType,
o0ecreunBaroIIeH nHGOPMAITMOHHO-
TEXHOJIOTHYECKOE B3aMMOJICHCTBHE

MH()OPMAIIMOHHBIX CHUCTEM, HCIOJb3YEMBIX IS
IIPENOCTaBICHUS roCyJ1apCTBEHHBIX 151
MYHUIUNAIBHBIX YCIYT B 3JIEKTPOHHOU (hopme

ncC

['ocynapcTBeHHasi, MyHULMINANbHAS WM MHAs
nH(OpPMAIIMOHHAS CHCTEMa, KJIacC KPHUITO3AIIUThHI
KOTOpoil cooTBeTcTBYeT Kiaccy 3aummuthl ECII u k
KOTOPOU MPEe0CTaBIASAETCS JOCTYI C UCTI0JIb30BAHUEM
ECII

HUcnomHauTenn

Oneparop cBsi3H, ¢ KOTOPHIM 3aKkiItoueH KoHTpakT Ha
okazanue Ycnyr cBs3u — [IAO «Poctenekom»

HcxonHble METPUKH

JlaHHBIE O 3HAYEHUSX U KOJUYECTBE TECTOBBIX
[TAKETOB (MOJTyYEeHHBIX u MepPEJaHHBIX ).
MeTtponoruueckast uHbOpMaIus, MOTydeHHAs B X0/Ie
U3MEPEHUN

KoMmmoueHT
«MOHUTOPUHT

KommoneHnrt «MOHUTOpPHUHT u obecIrieucHue
O0e3zomacHocTH  CBA3W»  (DneMeHT «MOHUTOPUHT
MapaMeTpPOB KayecTBa MPEAOCTABIAEMBIX YCIYI»),
BXOAsMi B coctaB KomIioHeHTa YCIyru CBSI3U
«Ilepenaya mTaHHBIX»

KoHnTteHnTHasa puinbrpanus

QunbTpanus Tpaduka CeTH «nTepHETY,
ocymecrusieMas — Mcnonmaurenem B paMkax
KomnonenTa «OrpaHnueHue JOCTyIIa K
uHpopMaIm

KonTpakt ['ocynapcTBEHHBIN KOHTPAKT (KOHTPAKT, 1OTOBOP), HA
OKazaHuE YcCIayr cBs3u s 00pa3oBaTeIbHBIX
OpraHu3anuu

Koaddurment OtHomEeHNE (hakTHUECKOTO BPEMEHHU

JOCTYITHOCTH paboTOCIOCOOHOCTH YCIYTrd K OOIIEeMYy BpPEMEHH,

KOTJla yciayra JIOJDKHA TPEAOoCTaBIAThCS 0e3 ydera
BpPEMCHHU COTJIACOBAaHHBIX TUTAHOBO-
npouIakTHIeCKuX paboT u padoT, MPOU3BOJAUMBIX




no npockbe Ilorpedurens (cormacHo Qopmyire,
ykazaHHoi B T3)

JInuHbIIT KaOUHET

[lepconanbnas  ctpanuna g [lorpeOurens,
OpraHu30BaHHas Ha pecypce cauta Mcnomuurens,
JOCTYIl K  KOTOPOM  OCYIIECTBISIETCA  MYTEM
ayTeHTU(UKauu ¢ ucnoyibzoBannem ECUA

Oo6pazoBaTenbHas ['ocynapcTBenHas WIH MyHUIUIATbHAsA

opraHu3aius oOpa3zoBarenbHas  OpraHu3alus,  pealu3yromnas
porpaMMbl 00IIero oOpa3oBaHus U (WIJIH) CPEIHETO
po¢eCCHOHAIBHOTO 00pa3oBaHUs

OOBbekT COBOKYITHOCTh ~ TEXHHYECKUX CpPEICTB, CpPEJACTB
BBIUMCIIUTEIbHONM  TEXHUKM W MPOrpaMMHOTO
oOecrieyeHus1, pacroI0KEeHHbBIX 10 OJTHOMY aJIpecy

O6opynoBanue O6opynoBanue HcnonHuTtens, ycCTaHOBIEHHOE Ha

Hcnonuurens O0bexTe

ObopynoBanue KommyTaTopsl, MapuIpyTH3aTOPbI, TOYKH

[ToTpeOuTemns 0ecrpoBOAHOTO 7ocTymna Wi-Fi,
aBTOMAaTU3UpOBaHHOE pabouee wmecto (APM) wu
JPYTHUE 3JIEMEHTHI JIOKAJIbHON BBIYMCIUTEIBHON CETH,
NpUHaAJIekKaIIMe 00pa30BaTeIbHOW OpraHu3alud Ha
3aKOHHBIX OCHOBAaHHUSX

[Taker ®opmMaTUpOBaHHBII 0JI0K uHdopmaIm,
nepeIaBaeMoi 1Mo CEeTU CBS3H, (DYHKIIMOHHUPYIOIIEH
MOCPEJICTBOM TEXHOJOTMH KOMMYTAllMU NTAKETOB

ITimanoBo- PaboTbl, TexHUYECKOE 00CTYKUBAaHUE, MOJICPHU3 AL

npoduIIaKTHYECKue WIH YCOBEPILIEHCTBOBAHKE CETHU/CeTEeBOro

paboThI o0opynoBaHusi, mpoBoaumbie McmonHutenem Ha
CETH, KOTOpPBIE MOTYT BBI3BaTh IIEPEPBHIBBI B
MPEIOCTABIEHUN Y CIIYTH

[ToTpeOurens [IpencraButens oOpa3oBaTENbHON OpraHU3alMM Ha

OOmbexTe




Pernmament

Hacrosmmuii PermamMeHT TEXHUYECKOW MOAAECPKKHU
MIPU OKa3aHWU YCIYTd CBSA3W IS 00pa3oBaTelbHBIX
OpraHu3alun

CoObITHE

3adukcupoBanHoe KommoHeHTOM «MOHUTOPHHT
U3MEHEHHE  cOocTOosiHUs ~ VICXOJHBIX ~ METPUK,
otoOpaxkaemoe B Otuete Komnonenra « MOHUTOPUHT
n obecneueHre O0€30MaCHOCTH CBS3W» JJIEMEHT
«MOHHUTOPUHT napaMeTpoB KadyecTBa
MPEIOCTABISIEMBIX YCIIYT

TJIHIT

TpyaHoaoCTynHbIN HACEJICHHBIN IIYHKT -
HACEJICHHBIA IYHKT, KOTOPBIM B CHJIy MOTOJHO-
KJIMMaTHYE€CKHUX YCIIOBUH, TEXHOTCHHBIX
00CTOATENBCTB ~ M(WJIU) OTCYTCTBUSL  DJIEMEHTOB
HHPPACTPYKTYphl OKa3bIBACTCS HCKIIOYEHHBIM Ha
JUIUTENBHBIE TIEPUOABLl OT TPAHCHOPTHBIX IyTEH, U
TpeOyIoImuii MO0 O3TUM NPUYMHAM OpraHHU3alUU
CJI0KHBIX TPaHCIOPTHBIX CXEM, OOBITTNX
JOTIOTHUTENBHBIX (PUHAHCOBBIX M MaTepUaIbHBIX
3aTpar

TT, NHuaeHT

Trouble Ticket - 3amuce, cdopmupoBaHHas B
AJICKTPOHHOM BHUJE HAa OCHOBAaHUM OOpaIllCHHS
noctynusiiero ot Ilorpedbutens win Ha OCHOBaHUHU
COOBITHI, TIOJIYYEHHBIX B X0J1¢ OKazaHus KoMmoHeHTa
«MOHUTOpPUHI», a TaKXe IIyTeM AaBTOMATHYECKOU
peructparuu Ilorpedburenem B JInmunom kabuHeTe U
UJIeHTUPUIMpYyeMas 1Mo MPUCBOCHHOMY HOMEpY

Texuuueckoe 3aganue, T3

TexHnueckoe 3aJlaHnue Ha OKa3aHUE Y CIYT CBA3U IS
o0pa3zoBaTeIbHbIX OpraHu3alui, SIBJISIIOIIIEECS
HeoThemIIeMOH yacThio KoHTpakTa

Yenyru Oxka3zanue Hcnonaurenem MIPENYyCMOTPEHHBIX
Kontpakrom VYcayr cBs3um miis 00pa3oBaTEIbHBIX
OpraHu3anuu,

oIl DIEKTPONUTAHUE




2. OoOuue MoJIOKeHUS

2.1. PermameHTOM ycTaHaBIMBaeTCs MOPsAI0K B3auMoaeiicTBus [lorpedurenei,
3akazunka v VcnonmHuTens, MNOPSAOK JCKalallud NpU YCTPaHEHUH HpodieM ¢
Yenyramu B pamkax KonTpakra, a Takxke IOpPAIOK B3auUMOICHUCTBUS IIpU
IUTAHUPOBAHUU U TIPOBEJICHUH IJIAHOBO-MPOPUIAKTHUIECKUX padoT.

2.2. CocraB, TEXHHYECKHE XaPAaKTEPUCTUKHU U TAPAMETPHI Y CIIYTU ONPEAEIICHbI
B T3.

3. KoHTaKTBHI TEXHUYECKOH MOAAEPKKH ISl B3aUMOAeiiCTBUS

3.1. KoHTakThl TEXHUYECKON MOAACPKKN VcTomHUTENS:

Tesedon e-mail

8-800-301-34-14 gd@volga.rt.ru

4. TlopsiioK B3auMOJEICTBHS IPH OKA3aHUHU Y CJYyT

4.1. B3aumopeicTBue CTOpOH PernaMeHTa oCylecTBIsAETCS B pexuMe «24X7»
(24 4gaca B cyTku, 7 nHeW B Henmenmto, 365/366 nHeW B rojy) C HCIOJIb30BaHUEM
UMEIOIITUXCSl CPEACTB CBSI3M: TeiedOH, AICKTPOHHAS IMOYTa, a TaKKe MOCPEICTBOM
JIuu"Horo kaOmHeTa W aBTOMATHYeCKOro 3aseneHus 11 Ha OCHOBAaHUHM COOBITHH
Kommnonenta «MOHUTOpHHTY.

5. 30HBI OTBETCTBEHHOCTH

5.1.  3oHa orBeTcTBeHHOCTH MICIOIHUTENSA:
o paboTOCIIOCOOHOCTh TEXHUYECKON TOAIEPKKU VcriomHuTeNs;

o KOOpJIMHAIUS pabdOoT IO MPEAOCTABICHUIO KAYECTBEHHBIX YCIYT Tepenadu
JAHHBIX C WCMOJIb30BAaHWEM €IWHOM CETH MNepeayd JaHHbBIX, BKJIIOYAs MPUEM
obpamennit IloTpedurteneit, koHTposib 3akpbiTust TT u ackamamus npodiieM Ha
pykoBoCTBO McnonHuTens;

o B YaCTH OpraHu3aiu cetu Ha oObekTe [loTpeduTesns 30Ha OTBETCTBEHHOCTH
Hcnonnurens 3akaHYnBaETCS HA MOPTY KPUNITOMAPLIPYTHA3ATOPA;

o OKa3bIBaTh CO/ICHCTBHUE MO HacTpolike noaxkatoueHHoro k ECII/] o6opyaoBanus
[Torpebutenss B coorBercTBUM ¢ KOHTpakTOM, B TOM 4YHUCIE HyTEM


mailto:gd@volga.rt.ru

yAAJICHHBIX/TUCTAaHIIMOHHBIX KOHCYJIbTAlUW, a Takxke opueHTHpoBath lloTpeduTesns
Ha UHCTPYKLHWH, pa3MEIICHHbIE Ha caiiTe VCcnosHUTENS, B YaCTU CaMOCTOSITENBHOMN
HacTpoiiku obopynoBanus [lorpedburens;

° OKa3bIBaTh B 30HE OTBETCTBEHHOCTHU MCHOIHUTENIS COACUCTBHE B MOUCKE U
UACHTU(UKAIIMN HEUCIPABHOCTEH, BO3HUKAIONIMX B padoTe WHGOPMAIMOHHBIX
cucteM, npucoeanHeHHblx K ECIIJ, mpu MaccoBbix oOpalieHusix Mo mnpoosieme
HenoctynHoctu VC, Bktovasi B3aMMOAEHCTBUE ¢ TEXHUYECKOU noaaepxkon UC;

o B YacTU IOJIb30BAaHUS YCIyraMU: M3MEHEHHE HACTPOEK Ha 00O0pYyI0BaHHUU
Wcnonuutens B cOOTBETCTBMM ¢ 3ampocamu lloTpeOutens, MnpenocTaBleHUE WIH
OTpaHMYEHHME  JIOCTyIla K  TOCYyAApCTBEHHBIM,  MYHHULMIAJIbHBIM,  HHBIM
MH(POPMAIIMOHHBIM cHCTeMaM U K ceTn «HTepHeT», npu cobmoaeHnn ycnosui T3;

o cBoeBpeMeHHOe HMH(popmupoBaHue [lorpedutens m 3akazuumka O IJIAHOBBIX
paboTax, 3aTparuBarolIuX MPeA0CTaBICHUE YCIYT CBS3H Ha OOBEKTE;

o obecrnieueHue padborocrnocooHoCcTH JIMIHOrO KabruHeTa.
5.2. 3ona orBercTBeHHOCTH [loTpeduTens:
o IPEI0CTABIICHUE AKTyaIbHBIX KOHTAKTOB ISl OTIEPATUBHOTO B3aWMO/ICHCTBHS,

o MPEAOCTaBICHUE TEXHUYECKOM uHdopmanuu 0
npucoenuHeHubix/mpucoeaunsieMbix Kk  ECIIJl uHpOpManuoHHBIM  cHCTEMawm,
COIEUCTBUE B ITIOMCKE HEUCIIPABHOCTHY,

o oOecrieueHUE COCTOSIHUSI TIOMEIIECHUN, TO3BOJISIONIET0 AKCIUTyaTUPOBAThH
o0opyioBaHue U ceTeByr0 HHPpacTpykTypy McnonHurens;

o paboToCIIOCOOHOCTh AeKTpoceTr OObeKTa U Hamuue mocrosHHoro D1 Ha
obopynoBanuu Mcnomuaurens;

o CBOEBpPEMEHHOE 0OecreueHne 0Mmycka K 00opyaoBanuio Mcnoaaurens;

o paboTtocnocoOHOCTh 000pyaoBanus [lorpedurens;

o o0ecrneyeHrne COXpaHHOCTU U HEIOCTYITHOCTH TPETHUM JIMLIaM 000py10BaHUS
HUcnonnurens;

o yBegomiienue Mcnomnurens o HectabunbHoM Il (111a010H nrcbma ¢ miIaHOM-

rpaKOM IPETOCTABIISAETCS IO 3a1pocCy);

o yBegomiienue McnomHutens opuiraibHbpIM MMCBMOM O Hadajie PEMOHTA, O
nepee3ne O0bEKTa, O MPUOCTAHOBKE/TIPEKPAIICHUU 00pa30BaTEIbHON JIEATETLHOCTH,
JMKBUIAIAHA 00pa30BaTEIPHON OpraHu3aIiy He mo3aHee yeM 3a 30 pabounx JTHEH 110
JaTel  Hayaja peMoHTa, nepee3ga OObeKTa, NPHOCTAHOBKH/MPEKpPAILECHUS



0o0pa30BaTeNbHON  JEATEIBHOCTH Ul CBOEBPEMEHHBIX pPAabOT CO  CTOPOHBI
HcnonHuTens 1o cOXpaHHOCTH OPraHU30BaHHOIO y3/1a JOCTyIa Ha O0BEKTE;

o yBenomiaeHue HMcnomHuTens oduUIMaNbHBIM IHCHBMOM O 3aBEpIICHUU
PEMOHTHBIX pabot, 3aBepuieHuu nepeesna C30, Bo300HOBICHUN 00pa30BaTEIbLHON
NEeATeNbHOCTH HEe mo3aHee 4yeM 3a 30 pabouux JHEW A0 IUIAHUPYEMOM JaThl
3aBEpIICHUSI PEMOHTHBIX palbOT, 3aBeplIeHUs] Tepee3a, BO300HOBIICHHS
obpazoBarensHol AestenbHocTu C30;

o yBefgomiienue HMcnomHuTenss oOQUIMAIbHBIM MUCBMOM 00 W3MEHEHHUH
HAUMEHOBAHUS IOPUIMYECKOTO JUIa 00pa3oBaTEbHOM OpraHU3alUud, N3MEHEHHUH
OpraHU3aIMOHHO-TIPABOBON (POPMBI, pEOpPraHU3alUN IOPUANIECKOTO JHIA (CIUSHUH,
IPUCOEIMHEHNH, pPa3/IeJIEHNH, BbIIEJIEHUH, IPE0OPA30BAHNUM ), O CMEHE PYKOBOIUTEIIS
IOPUIMYECKOTO JIMIA B CPOK HE MO3/Hee 3 pabouyux JHEH ¢ AaThl FOCYJapCTBEHHOM
pEerucTpalnuy Takux U3MEHEHUH;

o obecrnieuenue ayrentudukanuu [lorpedurens c ucnons3oBanuem ECUA s
pabotsl B JInuHOM KaOuHETE;

o IIPOBE/ICHHE MIPOBEPOK u MTOATBEPIKICHUE BO300HOBJICHUS
paboTtocniocoOHocTH yenyru Ha OObeKTe mociie 3aBepiieHus padot McnoaHurens no
TT.

6. Ilopsimok permcrpanuu, 00padOTKHU M 3aKPHITHS O0OpaIeHU i

6.1. OOpamenus [lorpebureneld B TEXHUYECKYIO MOMAEPKKY McmomHuTENS
MOCPEJICTBOM DJICKTPOHHOM MOYTHI U 10 TeIePOHY:

6.1.1. OGs3aTenbHbIE JAHHBIE TPU PETUCTPALIMHI OOPAILIEHUS:
Nudopmarus 06 00beKTE U KOHTAKTHBIE TaHHBIC:
MOJIHOE HAUMEHOBaHUE 00pa30BaTENbHON OpraHu3allny;
reorpaduueckuii anpec OObEKTa;

®UO u koHTakTHbIE JaHHbIE (TenedoH, 3yeKTpoHHas mnouta) [loTpedurtens Ha
OO0OBekTe;

[ToapoOHoe onrcanue NpoOIEMBI:
JaTa ¥ BpeMsi BOZHUKHOBEHUS TTPOOIIEMBI,
MPU3HAKY MPOSBICHUS HEUCIIPABHOCTH M KPUTUIHOCTD BITUSHUS,

Hannuaue snexrponuranus:



e Ha O6bekte [loTpedburens;
® Ha OKOHEYHOM 00opynoBanuu [loTpedurens.

6.1.2. BcnomoraTtenbHbIe JTAHHbBIE MpU  PETUCTPALHNU oOpareHus
(MpeaoCTaBIISIIOTCS 1O BO3MOXKHOCTH):

o pe3ynbTaThl MEPBUYHON AWAarHOCTUKH (ping, trace) ¢ ykasanuem IP-aapeca
obopynoBanus [lorpeburens (Mpu UX HATUYKH);

o pE3yNbTaThl OTKPBITHS HYKHBIX PECYPCOB;
o uH(popManusl O BHEUIHEH HHIMKAIMKM Ha oOopynoBaHuu McnomHutens u
[ToTpeburens;

o uHpopMarus o nepesarpyske ooopynoanus Mcnonnurens u [lorpedurens.

6.1.3. Texaudeckass mojaepkka VICHONMHUTENss pEeTUCTPUpPYET OOpalleHue u
coobmaer IloTpedurento HOMep 3apeructpupoBanHoro TT w mpuctymaer kK ero
pemienuto. Ecnu oOpamieHre mOCTynuiao MO 3JEKTPOHHOW TMOYTE, TEeXHUYECKas
nojajaepkka Mcnonuurens He mo3aHee yeM uepe3 15 MUHYT ¢ MOMEHTa MOCTYIUICHUS
obpamenust coobmaer Ilorpedurento HOMmep 3apeructpupoBanHoro TT. Eciu Ha
MomeHT obOpanienust [lorpedurens yxe oTkpbeiT TT Ha ocHOBaHMM MHGOPMAIKN U3
Komnonenta «Monutopunr», HoBeli TT He perucrpupyercs, Ilorpedutento
cooOmaercst Homep panee co3ganHoro TT.

B cnyuae, ecnu [loTpebureneM mo 37IEKTPOHHOW MOYTE HE MPEAOCTABIICHBI
00s13aTeNIbHbIC JAaHHBIE, TO 3asiBKa HE MPUHUMAETCS U OTIPABISETCS OTBETHOE MUCHMO
¢ uHopmarmei 0 HEOOXOIUMOCTH MPENOCTaBUTh HEIOCTAIOIINE JaHHBIC IS
3aBenenus TT.

6.1.4. Ileppon HEAOCTYNHOCTH YCIYTM WM YXYALICHHWS KadyecTBa YCIYyI'H B
pamkax Pernmamenrta yuuThiBaeTcs ¢ MoMmeHTa peructpainuu oOpamenus (TT) ot
[ToTpebutens B TeXxHUYECKYIO Toanep Ky Mcnomuurens no cpoka nepenaun TT Ha
HOJTBEpKIeHUE paboTocriocoOHOCTH yciayru (cratyc «Pemeno»). B cmydae, eciu
[ToTpeburens He MOATBEPKAAET BO30OHOBIEHHE paboTococoOHOCTH ycuyru, To TT
BO3Bpaiiaercs B paboty Mcnonautento, u BpeMs padbotel o TT Bo30OHOBIsIETCH.

6.1.5. Ilocne nonyuenus TT n npoBeneHust npoepku McnosHUTENb TPOBOAUT
JTUArHOCTHUKY, JIOKAJIM3AILUIO U yCcTpaHeHue rnpobaemsl. [locne yctpanenus mpoOaemMsl
Ucnonuurens nepeBoaut TT B cratyc «PemeHo» ¢ OTYETOM O BOCCTAHOBJIEHUU
yciyrd, a Takke nomydaeT u ¢ukcupyer B TT moarBepknenue I[lorpeburens o
BOCCTAaHOBJICHHH PA0OTOCIIOCOOHOCTH M CTaOMIBHOCTH (DYHKITMOHHPOBAHUS YCIIYTH,
JOCTYITHOCTH pecypcoB ceTh «IHTepHEeT», TOCTaTOYHOCTH OKa3aHHOM KOHCYJIbTALIMH
u 3akpbiBaeT TT. B ciaydae ecnu HET BO3MOXHOCTU MOJYYUTh OOpPaTHYIO CBSI3b OT



[ToTpebuTtens o paborocnocobHocTu yciuyru, Mcnonaurens nepeBoaut TT B cTatyc
«Pemmeno» u 3akpbiBaeT TT ¢ COOTBETCTBYIOMMMHU KOMMEHTAPHUSIMH.

6.1.5.1. B Tex cnywasx, xorma VcnomHuTenab MPOBOAUT pabOTHI IO
BOCCTaHOBJICHHIO YCIIYTH C BbIe37I0M Ha 00bekT [loTpebutens, moanuceiBaeTcss AKT
npoBepku padorocriocodHocTH Ycmyru (mo ¢opme [punoxenus 1 k Permamenty) u
npukiaapiBaetcs B TT ¢ ykazanuem tuma paboT U 30HbI OTBETCTBEHHOCTH. AKT MOXKET
OBITH MOJIMKUCAH B AJIEKTPOHHOU dopme.

6.1.5.2. PaboTsl ¢ BbIE31I0M €O cTOpOHBI VcrionHUTeNs HA MarucTpajibHbIE
WiIu BeImecTosimue  y3ibl/00bekTl BOJIC ¢ 1enpio MpoBeIeHUs] aBapUHHO-
BOCCTaHOBUTENBHBIX padoT ¢ [lorpedbutenem He aktupyrorcs. Madopmarus o padboTtax
dbukcupyercs Mcnonuurenem B TT ¢ 00s3aTenbHBIM YKa3aHUEM, YTO BOCCTAHOBIICHHE
IPOBOIMIIOCH Ha BBITIIECTOSINX y3max/o0bexTax BOJIC.

6.1.6. Texauueckas momuepxkka HWcmomautens mocie otpabotkun TT 1o
oOpalieHusM, OCTaBJIEHHBIM MO Tenedony, cBa3biBaeTcs ¢ [loTpedurenem, ykazaHHbIM
KaK KOHTAaKT Mpu oOpalieHud U0 adbTePHATUBHBIM KOHTAKTOM, €CJIU TaKOBOM
ykazan B 1T, momydaer o0OpaTHyr0 CBsI3b 00 YCTpaHEHUH TPOOJIEMBI,
3a(uKCUpPOBAaHHOM MpU oOpaleHuu, u 3akpoiBaeT TT 1100 Bo3Bpalaer ero 00paTHO
B paboTy.

B cinywyae oOpamienuss 1o SJIEKTPOHHOW MMOYTE TEXHUUYECKas TMOMJEPIKKa
UcnonauTtens HanpapIisieT TUCbMEHHOE YBEJOMIICHHE 00 YCTPAaHEHUH HEUCTTPABHOCTH
Ha oHnekTpoHHbI azapec Ilorpebutens (ununmatopa TT), napasiensHO TpHU
HEO0OXOJIMMOCTH YCTHO HH(POPMHUPYET:

o Homepe TT;

O IPUYMHAX HEUCIIPABHOCTU U NPEANPUHATHIX TEUCTBUSIX;
0 30HAaX OTBETCTBEHHOCTH;

0 BPEMEHHU BOCCTAHOBJIEHUSI.

B Teuenue 24 yacoB ¢ MOMEHTa TOJYYEHHS YBEIOMJICHHS 00 yCTpaHEHUHU
HEHUCIIPABHOCTH MO aPECY IICKTPOHHOM MIOYTHI, OCTABIIEHHOMY IpH peructpauuu 1T,
[ToTrpeOutens myTeM OTMPAaBKU OTBETHOTO COOOIICHHS Ha JJIEKTPOHHBIN aJpec
TEXHUYECKOW NOAAEpKKU VIcriomHUTEIIs IPeAOCTABIISIET TOATBEPKICHUE YCTPAHEHUS
HEUCTIPABHOCTH WKW HUHGOPMUPYET TEXHUYECKYI0 Mojiepxky HWcnonnurens o
NpUYMHAX OTKa3a B MOATBEPXKICHUM YCTPAHEHUs HEWcnpaBHOCTH. B ciyuae
HernpenocTasieHust [loTpedburenemM NMOATBEPKACHUS WM OTKa3a B MOJATBEPKICHUHU
YCTpaHEHHsI HEUCNPABHOCTU B TeueHUE 24 4YacoB C MOMEHTa WHGOPMHUPOBAHUS
[ToTpeOutenss HEUCHPABHOCTh CUYUTAETCS YCTpaHEHHOW 1o ymomyaHuto u TT
3aKpbIBACTCS.



6.1.7.B ciyJae, €CIu o pe3yabpTaram yCTpaHEHUs
HEUCITPaBHOCTH/IIPOBEICHNSI aHATUTUKHU 3aUKCUPOBAH MHOUM XapakTep MnpoOieMbl,
gyeMm 1pu oTKpeITHH TT mo o6pamenuto [Torpedurens, npuopuret mo TT MoOXKeT ObITH
U3MEHEH, C y4eTOM ToyydeHHoU VcroaHuTeneM akTyanbHON HHGOpMAIIHIH.

6.1.8. IIpuopureTsl 1 BpeMs BOCCTAHOBIICHHS pabOTOCIIOCOOHOCTH Y CIIYT JIIS
[ToTpebureneii onpenesstoTcss B COOTBETCTBUH ¢ ycloBusiMU KoHTpakTa.

6.1.9. B xozme mnpoBeneHUsT BOCCTAHOBHUTENBHBIX padboT McnoaHuTenb
npuocranasiuBaeT padotsl ¢ TT B cnegyromux ciayyasx:

6.1.9.1. eciu B xone pemieHus TT Ilorpebutens He MOXKET 00ECIEUUTH
noctyn corpyaHukoB Mcnonuurtenss Ha OObekT B 3ampamiuBaemMbie VcnomnuTenem
CPOKH;

6.1.9.2. eciu B xoae peumenust TT McnonHuTenem HampaBisieTCsl 3alpoc
IToTpebuTeato 0  AOMOJHUTEIBHOM IPOBEpKE pPabOTOCIIOCOOHOCTH  CHCTEM
XKu3HeoOecneueHus: o0OpyaoBaHUs (IJEKTPONUTAHHE, KOHJIWLMOHUPOBAHUE) Ha
oObekre [loTpedurens B ciayyae OTCyTCTBUA MOAOOHON nHpopMauuu mpu caaye TT
WcrionHUTEN 0 UK TTOSIBJICHUU JAOTMOJHUTENIbHBIX 000OCHOBAHHBIX MOJI03PEHUHN HA ATY
IpUYUHY HepaboTocnocoOHOCTH Y eayru B pamkax jokanu3zanuu TT;

6.1.9.3. ecnu B xozae pemenust TT McnomHuteneM HampapisieTCsl 3alpoc
[ToTpeburento Ha MpOBEACHUE IOMOIHUTEIHLHOW IHAarHOCTUKU Ha 00OpYIOBaHHUU
[ToTpeburens ais moxanu3anuu NpuIuHb TT;

6.1.9.4. ecnu B xonxe pemeHns 1T He ynaercs MOJy4YUTh OTBET OT
[ToTpebutens Ha 3ampoc O MPEAOCTABICHUU JTOMOJHUTEIbHON MHMOpManuu, OO
HEBO3MOXHO cBsizaTbes ¢ llorpeburenem. [lpu stom mo kaxaomy koHTakTy B TT
OCTaBJISIETCSI KOMMEHTApUM C YKa3aHUEM BPEMEHHM HCXOASUIErO 3BOHKA WU
BJIOKEHUEM OTIIPABIIEHHOTO TUChMA.

6.1.10. [IpuocranoBnenue padotsl ¢ TT B ciayyasx, ykazaHHbIX B 1. 6.1.9
PernamenTa, ocymectBisgercs HMcnoaHuTenemM Ha  BpeMs  [PEAOCTaBIICHHUS
[ToTpebuteneM COOTBETCTBYIOIIUX JOMNYCKOB Ha OOBEKT, MOMNOIHUTEIHLHOU
uH(popmaiuu, BeimoiaHeHus: IloTpeOurenem HeoOxoaumbix g pemeHus TT
IPOBEPOK, JUATHOCTUKH 000PYAOBAHMSL.

B cnyuasx, ykasaHHbix B nyHKTax 6.1.9.3, 6.1.9.4 Pernamenta, Mcnionnurens
MOJATBEPKIACT TOCTYIMHOCTh KPUIITOMAPIIPYTU3aTOPa, YCTAaHOBIEHHOTO Ha OOBEKTe
MyTeM MPOBEJCHUS yaaleHHoM nuarHocTuku (ping IP-anpeca mimo3a) u pukcupyer
pe3yabtaT JuarHoctuku B TT.

B cnywasx, ykasaHHelx B myHkTax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenra,
Ucnonaurens ¢ukcupyer B TT ®UO wu npomxnocts IloTpeburensd, npuyuny
IIPUOCTAHOBKH.



6.1.11. Bpems npuocranoBnenus TT 1o mpuurHe, HaXOASUIEKUCS B 30HE
oTBeTcTBeHHOCTH [loTpeOutensi, BbluMTaeTcss U3 BpemMeHu pemenus TT
HcnonuureneMm, 3a HCKIOUYEHUEM CIy4aeB, KOrJa B PE3yJbTaTe€ IHATHOCTUKU
npobJieMa yCTaHOBJICHA B 30HE OTBETCTBEHHOCTH M cmomuuTens, u npruoctaHoBka TT
MPOU3BOAWIIACH HA TEPUOJ] MPOBEACHUS Mepornpustuii Ha cropoHe IloTpebutens,
MIPOBEICHUE KOTOPBIX HE UMEJIO OTHOIIEHHUSI K XapaKTepy aBapuu.

6.1.12. HUcnonnurens mnepesomur TT B 30HY OTBETCTBEHHOCTH
[ToTpebuTtesns B ciaydasix, €ciu:

- IO pe3yJibTaTraM JIOKaJIu3aluu U ycTtpaHeHus 1T COBMECTHBIMHU JEUCTBUSMU
BBISIBJICH (DaKT MPUYUHBI TPOOIIEMbI B 30HE 0TBeTCTBEHHOCTH [loTpedurerns;

- mpoOsema Obuta cBs3ana ¢ qoctynHocthio UC, mpucoenuuennoit k ECI nnu
€e dJEeMEHTaMHu, U B XOJ€ MpoBepku VCHoJHHUTENIEeM YCTAaHOBIEHO OTCYTCTBHE
npoOieMm, JeXamuxXx B 30HE OTBETCTBEHHOCTH McmomamTtens (TpoCTaBiIseTCS
cnenyronuit mmdp 3akpeitusi: 30 [Hotpedbutens (Ilpodnema ¢ UC).

6.1.12.1. B ciyuae, korjga npoBepKa YCIYrd OCYIIECTBISJIACH C BBIE3IOM
Ucnonnurens Ha OO0bekT IloTpeburtens, moanuchiBaeTcss IBYCTOPOHHUM AKT (110
dopme Ipunoxenus 1 k Pernamenty) u npukinaasiBaercs B TT.

6.1.12.2.  Ecnum mpoBepka ocyuiecTBisiiach ynaieHHo, B TT McnoaHuTtenb
MPUKJIaJAbIBACT HH(POPMAIHIO O BHITIOJIHEHHON TMarHOCTHKE:

o ping IP-agpeca kpunroMapupyTHU3aTopa;
o OUO IloTpebutenss U MNPUYUHY TIEPEBOJIa B 30HY OTBETCTBEHHOCTH
[ToTpebuTens.

B cayuasx ¢ npobiemamu UC, Tpebyercs mpuUIOKUTh pe3ybTaThl MPOBEPKU
ceteBoit mHGpacTpykTypsl. Hampumep, BeiBog komauab! ping 10 UC ¢ 06opynoBanus
Wcnonuutens; pe3ynpTaThl TpaccupoBku g0 wuHTepdeiica WC wu  mposepku
JOCTYITHOCTH MOpTa pecypca.

B cnyuae, eciu [loTtpeOutens He coriaceH ¢ pe3yjabTaTaMu yJaleHHOW IPOBEPKH
noctynHocTd kK UC win ee anementam Ha OO0bekTe, McnoaHuTENb COBEPILIAET BIE3]
Ha OObexT IloTpeOutens ansg JAeMOHCTpalUd PaObOTOCIOCOOHOCTH YCIYyTH C
obopynoBanusi VcronHUTENsT W TOMMUCHIBAETCS ABYCTOPOHHHMM AKT (1Mo ¢opme
[Tpunoxenus 1 x Pernamenty) u npuknaasiBaercs K TT.

6.1.12.3. B cimy4asx, korjia Ha 3Tane perucrpaiuu oopamienus [lorpedurens
TeXHUYeCcKass mojjaepxkka Mcnomaurens ¢Qurcupyer kamo0y Ha  TOTHYIO
HEJOCTYITHOCTh WJIM YXYAIICHHE Ka4eCTBa OKa3bIBAEMOM YCIYTH, a B X0/I¢ OOIICHHSI C
[ToTpeOuTenemM BBISICHWIOCh, YTO IS TOJYYCHHS YCIYyTd HEoOX0IUMO OBLIO
COBEPIIUTh JEUCTBUA cO cTOpoHbl [loTpedurtens u (wnm) 3aka3zuuka U (UIM) UHOTO



JYLa, HE Jiexalue B 30He oTBeTcTBeHHOCTH Mcemosnutensa, TT 3akpsiBaercs c
dbopmynupoBkoit «IIpoBenena ynanenHas auarHoctuka. IIpoGnem ¢ yciayramu
CBs3U/CepBUCOM He 3adukcrpoBaHo/Oka3zaHa KOHCYJIbTAIUs», IpU 3TOM B camoM TT
3apukcupoBaHa MHGOpMAIMS O KOHKPETHBIX  JIEMCTBUS, TMPUBEANIUX K
MOJIOKUTEIIbHOMY JIOCTUKEHUIO pe3yibTara. TexHuueckas nojaaepxka Mcnonaurens
o0si3aTenbHO TpH  3akpbITUM 1T mOATBepKAaeT MAaHHYI0 UHGOPMALUIO OT
[ToTpeOurens.

6.1.12.4.  Eciu B xozme paboT ycraHaBiauBaercs, yto B TT orcyTcTByeT
uHpopManus, HeoOxoauMas i JanbHeneld paboThl B paMKax oOpalleHus, Ju0o
orcyTcTByeT oTBeT OT IloTpeburtens Ha 3ampoc MPeAOCTaBIEHUE JOMOTHUTEIHHON
uHpopmarmu  McnonHuTenb camMocTOATENHHO CBs3bIBaeTcsi ¢ [lorpebutenem
(MPUOPHUTETHO MCTOJB3YSI KOHTAKTHBIA TENEPOH, T.K. 3TO 00ECIEYUT HAUOOIBIIYIO
CKOPOCTH TOJYYEHUS] HEOOXOAMMBIX MaHHBIX). [Ipr HEBO3MOXXHOCTH CBSI3aThCA C
[lorpeOurenem B TedyeHne 3-x pa3 ¢ nepuoandHoctero 30 muHyT TT
IPUOCTAHABIIUBAETCSI C COOTBETCTBYIOLIMMU KOMMEHTapUs MU 00 OTCYTCTBHH
HE0O0X0ouMOoN MHGOpPMALUK ISl PEIIeHUs OOpalleHusT UM OTCYTCTBUSI KOHTAKTa C
[Torpebutenem. [Ipu 3ToM 1o KaxkaoMy KOHTakTy B TT ocTaBisieTCss KOMMEHTApHi ¢
YKa3aHUEM BPEMEHHU HUCXOISUIErO 3BOHKA WIIM BJIOKEHUEM OTIIPABICHHOTO MHChMA.
IIpu manom SLA (MeHblie 3 4acoB) MHTEPBAT MEXIY 3BOHKAMH YMEHBIIAETCS
nporopruonansHo. TT mepeBoAuTCS HAa aBTOMOATBEPXKACHUE C (OPMYITUPOBKOM
«I9: OTcyTcTBHE HEOOXOIMMOI JOMOTHUTENBHON HH(POPMAIIUU CO CTOPOHBI KJIMEHTA
Ul nanbHeiero nposeaeHuss ABP/ner oOpatHoil cBs3u». Takoit TT cumraercs
HaXOJSALIMMCS B 30HE OTBETCTBEHHOCTH [loTpeduTens.

B urtore no pesynbTaTam Jiokanuzauu 1 ycrpaneHust TT, Kkorja COBMECTHBIMU
nerictBuaMu CTOPOH BBISIBJIEH (paKT MPUYMHBI MPOOJIEMBbI B 30HE OTBETCTBEHHOCTH
[Totpeburens u/unu UC, npobieMbl CYUTAIOTCS HAXOASIIUMHUCS TOTHOCTHIO B 30HE
OTBETCTBEHHOCTH [loTpeOuTens u He y4acTBYIOT B JaJIbHEHIIIEH CBEPKE MPOCTOEB.

Taxxe mo 3ampocy 3aka3zuuka VcnosHurens npenoctaBisieT AKT yAaleHHOR
nuarHoctuk (mo  Qopme Ilpunoxkenuss 2 k Pernamenrty), mnoAmucaHHBIN
npenacrasureniem Mcnomuutens u cogepxkamuidi MO wu KOHTaKTHBIE JaHHbBIC
[ToTpeOurens, noarsepausiiero 3akpoitue TT.

6.1.13. HewucnpaBHOCTh cuMTaeTCsl YCTPAaHEHHOM, KOT/la Y ciayra roroBa K
IKCILTyaTallMM M €€  3KCIUIyaTallHOHHBIE  XapaKTEPUCTUKH  COOTBETCTBYIOT
yCTaHOBJICHHBIM B pamkax KoHTpakTa mapameTrpam.

6.1.14. BpeMeHneM BOCCTaHOBJIEHUS apaMeTPOB Y CIIyTH CUUTAETCS BPEMS
(haKTHUECKOT0 BOCCTAHOBJIEHUS SKCILTyaTal[MOHHBIX XapaKTEPUCTUK Y CIYTH.



Js ueneér moacuera Kosddumuenta A0CTymHOCTH YyYUTHIBAeTCSl BpeMsi, B
TE€YEHUE KOTOPOIO IKCIUTyaTallMOHHBIE XapaKTEPUCTUKHU YCIyrd ObUIM HApyUICHBI B
30HE OTBETCTBEHHOCTU VcronHuTENs, @ UMEHHO:

° [Tonnoe orcyrctBue aoctyna k cetu ECILI[ (mpu ompeneneHun OTCyTCTBUS
noctyna k cetu ECIIJl B pamkax pynkunonupoBanusi Komnonenta « MOHUTOPHUHTY
IpUMEHSIETCS OPAJIOK, onrcaHHbli B 11 7.1 PernamenTa);

o [lepnonuueckre TpepbiBaHUS B MPEIOCTABICHUM YCIyrd (MHTEpBabI
HEOKa3aHHUs YCIyTH, CBSI3aHHBbIE C €€ TMEepUOJUYECKON HEAOCTYIMHOCThIO) (TIpH
onpeneneHun orcytcTBus gocryna k cetu ECIIJ[ B pamkax (QyHKIIMOHHpPOBaHUS
Komnonenta «MOHUTOPUHT» TMPUMEHSETCA TMOPSAAOK, ONucaHHbldi B 1 7.1
Pernamenra);

o Hapyiienne paboTocnocoOHOCTH YCIyrd KOHTEHTHOM (puiibTpanuu Ha Bcex
APM yudeHnKOB B 00pa3oBaTeIbHON OpraHu3alliu;

° [IpumeHenne KOHTEHTHOW (UIBTpAIlMM Ha BCeX KommbloTepax, APM
aIMUHUCTPATHBHO-XO3IUCTBEHHOTO COCTaBa 00pa30BaTEIbHON OpTaHU3AIIHH.

6.2. TT, aBTOMaTHyecKHe CO3JaHHbIE MO COOBITUSIM, IOIYYECHHBIM OT
Kommnonenta «MOHUTOPHUHTY:

6.2.1. Peructpauusa TT mnpoucXoauT aBTOMATHYECKH IPU HEAOCTYIHOCTH
ob0opynoBanus Mcnonnurens Ha OObekTe.

6.2.2. UcrionHUTENh TPOBOAUT IUATHOCTUKY, JIOKAJIU3ALHUIO W YCTPAHEHHE
npoOnembl. B ciyuae Beie3ga Ha oObekT McronmHuTtens pykoBoACcTByeTcs 1. 6.1.5.1,
6.1.5.2 PernamenTa; npuocraHoBka TT ocymiecTBisieTcs B mopsiaAke coryacHo . 6.1.9
PernamenTa; no pesynbTaTam JIoKanu3zaluu U ycrpaHeHus TT, korja cCOBMECTHBIMU
NEUCTBUAMM BBISIBIEH (DAKT NOPUYMHBI MpOOJEeMbl B 30HE OTBETCTBEHHOCTH
[Totpebutens, Micnonuurens pykoBoAcTByeTcs n. 6.1.12 PernamenTa.

6.2.3. cnoaHuTens  camMoOCTOSTENbHO  cBs3biBaeTcss ¢ IloTpeburenem
(IPUOPUTETHO MCTIONB3YsI KOHTAKTHBIM TeledoH, T.K. 3T0 00€CeYUT HAauOOIbIIYIO
CKOPOCTb TOJIYYeHHs] HEOOXOOUMBIX JaHHBIX) JUIsl YTOYHEHHUS HH(OpMaIUH,
HEO0OXOIMMOM TSI TajTbHEHTIIeH paboThI:

JaTa U BpeMsi BO3HUKHOBEHUS TIPOOIIEMBI;

MIPU3HAKHU MPOSIBIICHUS HEUCTIPABHOCTU U KPUTUYHOCTD BIIMSIHUSA,
Hannuue snekrponuranus:

Ha oO0bekTe [loTpebuTens;

Ha OKOHEYHOM 00opyaoBanuu McnosHurens.



6.2.4. [lpu  oOpamenun IloTpebutenss B  TEXHUYECKYI0  HOAJEPXKKY
Ucnonnutens no panee cozganHomy coobiTuio B TT gobaBisiercs 3aiaHue «3amnpoc
kaueHta». Ilocne ycrpaneHuss mnpoOiemsl McnomHutens — cBSI3bIBAaeTCS €
[TorpebuteneM mis MHPOPMHPOBAHUS O BOCCTAHOBJICHHUH PabOTOCIIOCOOHOCTH W
cTaOUIBbHOCTU (YHKIIMOHUPOBAHUS YCIYTH U 3aKkpbITHs TT.

6.2.5. Ecim mo pesynbTaTtaM JIOKanu3auuMu u ycrpaHeHus 1T, xorama
COBMECTHBIMM JEHCTBUAMM BBISBIEH (aKkT MNpPUYUHBI NOpoOJEeMbl B  30HE
orBeTcTBeHHOCTH  [loTpeOurtens, a  HMMEHHO: OTCYTCTBHE  CTaOMJIBHOIO
anekTpornutanuss Ha OObEKTe; PEMOHT WIM TMepee3]] B Jpyroe 3AaHue, - HU
opunManpHOE yBeqOMJIEHME B ajapec lcnomHuTens He HaANpaBisAiIoCh, TO
Ucnonnurens 3akpeiBaeT TT ¢ 30H0i1 orBeTcTBeHHOCTH [ToTpedurernsi.

6.2.6. Ecnm  oOpamienusi  [loTpeObutens B TEXHUYECKYIO  TOMJEPKKY
HcnonauTens He MOCTyNalo, TO MOCIE BOCCTAHOBJIEHUH pabOTOCIIOCOOHOCTH YCIIyTH
TT 3akpbIBacTCa aBTOMaTUYECKH.

6.2.7. B cnyuae ogHoBpemeHHOro (opmupoBanuss TT o HegOCTyHmHOCTH
Heckobkux OObekToB (MaccoBas aBapusi) (opmupyerca oauH maccoBbli TT.
HcnonHuTens MpOBOAUT JUArHOCTHKY, JIOKAIM3ALMIO M YCTpaHeHue npodiemsl. B
cilydae Bbl€3Jla i IPOBEICHUS aBaApUITHO-BOCCTAHOBUTENBHBIX padoT VcronHuTensb
pykoBoactByercs 1. 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. OOpamenus [lorpedbuTteneii, HanpaBiaeHHbIC Yepe3 JIMUHbBIN KaOWHET:

6.3.1. [loTpeOurens MOXET CO3JaBaTh aBTOMATHYECKUE OOpalieHus, Mpouas
aBTOpHU3alMI0 B JUYHOM  KaOuHETe,  PACHOJIO)KEHHOM MO  aJIpecy:
https://espd.wifi.rt.ru/cabinet. Ayrenrudukaius moias3oBateneii JInaHoro kabuHeTa
npousBoautcs ¢ ucnosb3oBanueM ECHA. Ilpu 3toM yuetHas 3anuch [lorpedutens
noikHa ObITh comoctaBieHa B ECHMA ¢ yueTHo# 3amuchio oOpa3oBaTelbHOM
OpraHU3alNH.

6.3.2. C ucnonp3oBanueM JInuHOro kabMHETa MOTYT HAIPaBIATHCSA OOPALLIEHUS
0 CJIEAYIOIINM TEMaTHKaM:

OTkIIrOUE€HNE KOHTEHTHON (DUIIbTPALINH;
Paz6nokupoBka HTepHET-peCypcoB;
Pa3610knupoBKa mporpaMMHOT0 00ECIICUCHHS;
BxuroueHre KOHTEHTHOHN (UIIBTpalliy;
brnokupoBka MHTEpHET-PECYPCOB.

WcnonHurens B COOTBETCTBUM C  MpeaycMOTpeHHbIMU  KoHTpakTOM
HOPMATUBHBIMH CpoKaMu (3-ii TPUOPUTET) BHOCUT HM3MEHEHUS B IapaMETpPhI
Onementa «KoHTeHTHasT QUIBTPALIHS.


https://espd.wifi.rt.ru/cabinet

6.3.3. JIonoTHUTEILHO MOTYT HAMPABJISTHCA 00paIICHUs 110 TEMAaTUKAM:
e HecrabunbHas paboTa UHTEPHETA,
e Hwuskas CKOPOCTh UHTEPHETA.

HcnonHurens B COOTBETCTBUM C  MNPEeAyCMOTpeHHbIMH  KoHTpakTOM
HOPMATHUBHBIMHU CPOKAMH JUIsl JAHHOTO TUIa OOpalleHuid (2-i NpuOpUTET) MPOBOJUT
JUArHOCTHKY, JIOKAJIU3ALUIO U YCTPaHEHHUE ITPOOIIEMBI.

6.3.4. O6MeH 3arpocaMu, KOMMEHTApUSIMU U JOTIOJHUTEIbHOU HH(OpMaluei B
paMKkax oOparnieHus ocyuiecTsisiercs B JluuHoMm kabuHeTe.

6.3.5. Homep u cratyc TT otobpaxaetcs B JInanom kabunere. [locie pemenus
3anpoca [loTpebutens nundpopmMupoBaHue 0 pe3ysbTaTax pelieHus: OCYLIECTBIAETCS B
JlnunoMm KabWHETE W MO YKa3aHHBIM B oOpamieHnH KoHTakTaM. I[loTpeburtenio B
JInuHOM KaOMHETE JOCTYITHA BO3MOKHOCTh OLIEHKU oTpabdoTaHHbIX TT.

6.3.6. [Ipu orcyrcTtBuu oTBeTa co ctopoHbl llorpedbutens TT Moxer ObITH
3aKpbIT aBTOMAaTUYECKU:

- B ci1y4ae HernpenocTasiieHus [lorpedurenemM T0MoaTHUTEIbHON HHOOPMALIUH —
B Teuenue 120 yacos;

- B clly4yae HempenocrasieHus [lorpedurenemM NoATBEpKAEHUS WM OTKas3a B
NOATBEPKACHUN YCTPAHECHMsS] HEHUCHIPABHOCTH — B TeYEHUE 72 4acOB C MOMEHTA
uHpopmupoBanust IloTpedurtenss HEUCHPABHOCTh CUUTAETCA YCTPAHEHHOM IO
ymonyanuto U TT 3akpeiBaercs.

7. Ilopsimox (popMUPOBAHUSA U MPEAOCTABICHUS 3aKA3YUKY OTYETHOCTH 110
oOpamenusm IloTpeduresieii 0 kKauyecTBe yCJaAYT CBA3H

7.1. HUcnonuurtenb mpeaocTaBisieT 3aKka3uMKy B~ COOTBETCTBUH  C
ycioBusimu T3:

- oryer no wucnonHeHuio KomnoHeHta «MOHMTOPMHI M
obecneueHne 6GezonacHocTm cBA3M» 3IJnemeHT «MOHMTOPMHr
napamMeTpoB KaudecTBa npepocraBnaemMbix ycnyr» (no copme
Mpunoxenuna 3 k PernameHrty). Otuerbl 10 ucnojJHeHHIO KommoHeHTa
«MoHuTOpUHT U obOecreueHue O0e30MacHOCTH CBS3W» OJeMEeHT «MOHHUTOPUHT

napamMeTpoB KauecTBa MPEIOCTaBISIEMbIX YCIyT» HCHONAB3YI0TCs VcnonHuTenem s
ydeta oobema okazaHHbIX ycuyr 1t C30 B nopsizke, onpeaesnieHnom 13;

- CBOJIHBIE AKTHI O IPEPHIBAHUU B IPEAOCTABICHUHN Y CIIYT CBSI3H.



PykoBoactBysice Metoankon pacyera HOpMaTUBHBIX ITOKa3aTeIed U CTOUMOCTH
dakTrueckn okazaHHbIX Ycnmyru cBsizu (IIpunoxenue 4 k Permamenty) 3aka3zuuk
IIPOU3BOJMT PacCUeThl COrJIacHO ycnoBusam T3.

8. Ilopsok onoBenieHNsI 0 NPUOCTAHOBKE OKA3aHUS Y CJIYT AJIsl NPOBeEAeHUS
HcnonnuTeneM mJIaHOBO-NPOPUIAKTHYECKHUX PAdOT

8.1. HcnonHurtenp OpH MNPOBEACHUM IUIAHOBO-NMPOPUIAKTUYECKUX paloT,
CBA3aHHBIX C TIEPEPhIBOM B OKazaHMM Yciuyr, omnosemaer Ilorpeburens o
AJIEKTPOHHOM MOYTE HE MEHee ueM 3a 3 (TpH) pabouux JHs 10 Hadajga MpOBEACHMUS
paboT, cooOIIIas IPU ITOM:

o IPUYUHY TIPOBENICHUS PadoT;
o BpEMs HayaJla 1 OKOHYaHMS padoT;
° @®.1.0. nuna, HalpaBUBIIIETO COOOIICHHE.

8.2. HcmomHuTenb U MEPEHOCE CPOKOB MPOBEACHUS padOT MM UX OTMEHE
omosemaet 06 3Tom [loTpeduTesnst TONOIHUTETHHO 1O AIEKTPOHHOH TOUTE.

8.3. Bce mmanoBo-mpodumnaktudeckue paboTel Ha cetw McmomHuTens,
CBSI3aHHBIE C TIEPEPHIBOM B OKa3aHHUH Y CIIYT, TOJDKHBI INTAHUPOBATHCS HAa BPEMsI, KOT1a
3TO MOKET HAHECTH HAaMMEHBITNH yiiepo. J[ata u Bpemsi, ”HTEepBaj BIUSHUS Ha CEPBUC
yKa3aHbl B OMOBEIICHUY.

9. HNudpopMannoHHOE B3aMMO/IeCTBHE

9.1. Tlopsgox WHPOPMAITMOHHOTO  B3aMMOJCHCTBHS  00pa30BaTEIbHBIX
opranuzanuii ¢ McmonautenemM u 3aka3urMkoM, B TOM YHUCJIE€ MPU NMPHOCTAHOBKE H
BO300HOBJICHHH 00pa30BaTEIbLHON JMeATEeILHOCTH, IepeMenieHnn OObheKTa Ha HOBBIH
azpec, peopraHu3alliy Wi JUKBUIAIIMN 00pa30BaTeIbHON OpraHU3aIlii, N3MCHCHUH
€ HAWMEHOBAHWs, OPraHU3aI[MOHHO-TIPABOBOW (OPMBI, CMEHE PYKOBOJMUTEIS
IOpUJIMYECKOTO JIUIla 00pa30BaTe/IbHOM opraHu3aiuu npuseacH B [Ipunoxenun 5 k
Permamenry.

10. OTBeTCTBEHHOCTH

10.1. McnonHuTens HE HECET OTBETCTBEHHOCTH IO ABAPUMHBIM CHTYaLHSIM,
BO3HHUKIIMM [0 TPUYUHE OOCTOATENbCTB, NPHUBEAIINX, MPSAMO WM KOCBEHHO,
HaNpuUMep, HABOHEHUS, TI0KAPBI, 3eMJIETPSCEHHUSI, STTUJEMUN, BOCHHBIE IEPEBOPOTHI,
TEPPOPUCTUYECKHE aKTbl, TPa)JaHCKUE BOJHEHHUS, NPUKA3bl WIM HUHBIE AaKThl



rOCyJapCTBEHHBIX OPraHOB, K HEBO3MOXXHOCTH BBITIOJHEHUsT CTOpOHAMHU B3aWMHBIX
0053aTeNIbCTB.

10.2. CTopoHBl HECYT OTBETCTBEHHOCTh JAPYr TNE€pel APYroM II0 BCEM
000CHOBAaHHBIM TIPETEH3USIM, KOTOpPbIE CJIEAYIOT M3 TOr0, YTO OJIHA W3 CTOPOH
Hapyluia MnopsI0K B3auMOJICHCTBUS, YCTAHOBJIEHHBIN PernaMmeHTom.



[Ipunoxenue 1
AKT
NMPOBEPKHU PadOTOCIOCOOHOCTH Y CJIYyTH

« _» 20 1.
Bpewms nauana pabot qy MUH.

Az[pec, HanMCHOBAHUC OpraHU3alUNn:

Ne TT (nTTM):

[TorpeOuTtens, B auLe

C OJIHOM CTOpPOHBHI,

(OIKHOCTD, (haMUITHs, UMSI, OTYECTBO)
" IpCACTaBUTCIIb I/ICHOJ'IHI/ITGJ'IH, B JINIIC

C ApPYro CTOPOHBI,

(OIKHOCTB, (haMUITHsl, UMSI, OTYECTBO)

CocTaBriM HaCTOSIIMI aKT O TOM, YTO ObljIa MPOBEIeHa IPOBEpKa pabOTOCIIOCOOHOCTH Y CIyTH, B
pe3ynbTare KOTOPOH YCTaHOBJIEHO (HY’KHOE OTMETHUTH):

IIpuyuna He padoToCOCOOHOCTH Y CIIYTH

Hewucnpasuocts Ha CKC/060pynoBanuu [Totpedurens

Hapymenne anekTpocHadXeHus! Ha 00beKTe/OKOHEYHOM 000pytoBaHuK [loTpeOuTens

HewncnpasrocTs Ha 06opynoBannu MconanTemns

Kab6enbHas aBapus Ha cetd McromHuTens

Hp06neM HC 06Hapy>1<eH0, chyra JAOCTYIIHA U OKa3bIBACTCA € 3aJaHHBIM Ka4uCCTBOM

IIposepka noctymHOCTH/padoTocniocodHocTH VIC

Hpyroe (ykaszatb)

[Tpumeyanus:

3aKiIoueHue:
[IpyuumHa OTKJIIOHEHHUS OT 3aJaHHBIX MTAPAMETPOB Y CIIYTH HAXOAUTCS B 30He / BHE 30HBI (HE HY)KHOE
3a4E€pKHYTh) OTBETCTBEHHOCTU VcrioHUTENS.

Bpewmst okonuanus padot qy MHUH.
[MToTpeduTens IIpencraBurens Mcnonuurens
(moamuc (pacumdposka (noanuce (pacummdposka

(MOMXKHOCTB) b) MIOJIITICH) (mOJIXKHOCTD) ) MOJIITHCH)



[Ipunoxenue 2

AKT

YnanajneHHoil NpoBepKH padoTOCIOCOOHOCTH Y CIIyTH
«_» 20 .
Bpewms nauana pa6or qq MHH.

Aapec, HanMMCHOBAHUC OpraHU3aluun:

Ne TT (nTTM):

[Tpuumnna oOpareHus:

Pe3YJ'ILTaTBI yﬂaHCHHOﬁ JUAarHoCTHUKH KaHaja:

[puyuna He padoTOCIOCOOGHOCTH Y CIIYTH

Hewucnpasaocts Ha CKC/000pynoBanuu [ToTpedurens

Hapymienne snekrpocHabkeHus! Ha 00beKTe/OKOHEYHOM 000pyroBaHnu [loTpeGurerns

OTtcyTcTBHE HEOOXOIMMOM JOTIOHUTENLHON HHpOpMaIKu co cTopoHsl [loTpeduTrens st nanbHeiero
nposeeHusi ABP/Her oOpatHo# cBs3u

ITpoGnem HE 0OHApYXKEHO, YCiTyra JOCTYIIHA U OKa3bIBACTCS C 33JaHHBIM Ka4eCTBOM

IIpo6nema ¢ NIC

Hpyroe (yka3atp)

[HoTpebutens, cornacoBaBumii 3akpsitue TT:

(OIDKHOCTD, (haMUIIHsl, UMSI, OTYECTBO)

3aKIro4YeHuE:
[IpyymHa OTKJIOHEHHS OT 3aJaHHBIX MMapaMETPOB YCIYTH HAXOJIUTCS BHE 30HbI OTBETCTBEHHOCTH
Hcnomuurens.

Bpewmst okonuanus padot qy MUH.

[IpencraBurens Mcnonnurens

(monnuck (pacumdpoBka
(OMKHOCTB) ) TTOIITUCH)



[Tpunoxenue 3

Otuer B Ta01uuHOM Buae Kommonenra Ycayru cBsisu « MOHUTOPHHT 1 o0ecniedeHre 0€30MACHOCTH CBSI3H» JJIEeMEHT
«MOHUTOPHHI AaPpaMeTPOB KauecTBa NMPeJ0CTaBIsIeMbIX YCIyD» *

Me Bpems
CTH P O0uee
nepepsbl
oe akTuy
Bpem BOB,
Bpe Mect Bpems eckoe oa
s BBI3BaH
Jara M HOe Bpems NpoBe/ieH! Bpems Bpemsi  yuen
Ne B Aax Iloanoe Tu Tun BO3HMKH Hay Jara BpeM HEJ0CT oreyr A HbIX nepepbl  MPHOCT e
Ne  O6vbe Cyo Hacen P Oomas AOCTY  ereu padora pep P
WA pec HauMeH n OBeHHs1  ajla  BOCCTaHO b MHOCTH MJIAHOBBIX Ba B aHOBKH  (yH
Cobd kTa BEKT  E€HHOT JJTUTEJ s Ol MH B
aB  O6 oBamume OO aBapuM  aBa  BJEHUS  OKOH yCIayr B NpoQUIAKT npeacra (B KL
bIT  KoHT bl 0 . bHOCTb (B 30
ap Bek OO0beKT Bbek (c 31oii pu aBapuM  4YaHH Hepalo HYECKUX BJIeHHH  padoun H
HSl  PaKT P®  nyHkr aBapum pado IoJub30
HM  Ta a Ta MHHYTBI H (C (MCK) 1 yee pador (B yCayru, X DG
a a YuX BaTeNIs
) 310 aBap BpeMs yaca padouux (8 B yacax) (ma/m
i HH yacax) padouu eT)
X) padoun
MH X X yacax
Hyr yacax) (B2)
bl)
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20
*- B manHoM otyere purcupyrorcs CoObITHs
HapymeHI/Ie JOCTYITHOCTH HCXOI[HBIE MCTPUKH, ITOJYUCHHBIC B PE3YJIBTATE TECTOB, HHTCPIPETUPYIOTCA KaK HE IIPOXOKACHUE TECTOBBIX ITAKETOB B 100%
Yenyru 00bEME B paMKax OJIHOTO U3MEPEHHSI.

3amepbl BemonHsOTCA ofHoBpeMeHHO 10 ACK OOwexta m 1o Kpunromutosza storo xe OOBEKTa M, OTAENBHO, 10
Kpunromnutosa storo xe O0bexTa

Hapymennem nocrynHocTH Yciayru OyIOyT cUMTaThes pe3yJIbTaThl TeCTOB ¢ He mpoxokaeHueMm 100% makeToB mo obomx
YCTPOWCTB MM HenocTynHocTh Kpunromnmtoza. CiieHapuM OnpeesieHuss HapyIIeHUsT JOCTYITHOCTH Y CIYTH OIpeNesIIoTCs
MyTEM HMCIOIb30BaHUs BTOPUYHON Kiaccupukanuu coobitus. [locne nepBuuHON perucTpaul He IPOXOXKAECHHS TAaKeTOB (Ha
IByX ycrpoiicTBax OObeKTa Win, 0TAesIbHO, KpunTomniro3a), mpoucxoniT JOMOJHUTEIBHBIE I0CIEI0BATENbHBIE U3MEPEHHUS C
TaKUM K€ pe3yJbTaTOM, U3MEPUTEIbHBIN UK He n3MeHsieTcsl. COOBITHE CUMTAETCS COCTOSBIIUMCS CO BPEMEHH TOTYy4CHHS
4eTBEPTOro u3MepeHus (¢ 31-MUHYTHI) C Pe3yNbTaTOM HE MPOXOKICHUS TeCTOBBIX makeToB B 100% o0béme. Ecau ogHo 13
YeThIpeX M3MEpPEHHHA MOoKa3ano pe3ynbraT ommmyHbId oT 100% moTeph TECTOBBIX MAaKeTOB Ha OOOMX YCTPOWCTBAX HWIIH




Kpunronuto3a, HO 3apUKCHpPOBANO HAapyNICHWE MOPOTOBOTO 3HAYEHHsS IMMOTEPH IAKETOB, TAKOW TECT HE MOXET ObITh
KJ1acCu(UIMPOBaH, KaK HApyLUICHUE JOCTYITHOCTH.S




[Tpunoxenue 4

MeToauka

pacdeTa HOPpMATHUBHBIX noxkasareJjieii 1 CTOMMOCTH (l)aKTl’I‘IeCKI/I OKa3aHHbIX

Ycayru cBs3u

eaun u 3apaumn

Meroauka sSBIsE€TCS OCHOBOM UCIIOJIHEHUS yCIOBUM 13 B 4acTH pelieHus
CHEAYIOLIMX 3a]1ay:

1.1 Onpenenenue nopsiaka pacuyeToB MoKa3aTeyied KayeCTBA OKa3aHUs yCIIyT
(dbopmyib).

1.2 Onpenenenue nopsaka oriaTel 3a PaKTUYECKU OKa3aHHBIC Y CIYTH CBS3U Ha
ocHOoBaHuHU 0T4yeTOB KOoMnoneHTa « MOHUTOPUHD Y.

OnpenesieHne NPUHALIEKHOCTH 30HbI 0TBeTcTBeHHOCTH TT, Bpemenn B2 s
pacuera nmokasareJiei, npexycMorpeHnbix T3

2.1. HIngpsl 3akpeiTus (I3)

Ha ocnoBanuu Pernamenrta copmuponansl 1113 (Tabnuia Nel), onpenensroniue:
[TpuHAIIKHOCTH 30HBI OTBETCTBEHHOCTH K XapaKTepy HEUCTIPABHOCTH
Momudukarop SLA

Onucanue Npou3BeIEHHBIX padoT TMOO ONMCaHKEe MPUIMH HEPAOOTOCTIOCOOHOCTH,

JIEXKAIMX HE B 30HE OTBETCTBEHHOCTH M coHUATENA.
Tab6auma Nel

N9|

HIudpsel 3aKpbITUS

30Ha O0TBETCTBEHHOCTH M CcromHuTe s

1. | 1I9: Beie3a: 3amena BciomoratenabHoro ooopynoBanus (SLA +48 yacon)

2. | L9: Beie3a: 3amena/HacTpoiika y3710BOro 000py/1I0BaHUs - MacCOBasi aBapHusl
(SLA +48 gacoB)

3. | 19: Beiezn: KaGenpnoe noBpexaenue (SLA +48 gacos)

4. | 1I3: Bwie3n: 3amena kanamooOpasyromiero obopynoBanus, KII (SLA +48
4acoB)

5. [12: Bwiesn: Ommbka/c6oit mocie mpomamgaHuss Il Ha BbImecTOSIIIEM
obopynoBanuu (SLA +48 qacoB)

6. | L9: THHIIL: Beie3n: 3amena BcnomoraTtenbHoro obdopyaosanus (SLA + 9
pabounx JHEen)

7. | 1D: THHII: Beiezn: 3ameHa/HacTpoiika y3710BOTO 000pYA0BAaHHUS - MACCOBAsI
aBapus (SLA + 9 pabouux aHEi)

8. | 112: THHII: Beie3n: KabenpHoe noBpexaenne (SLA + 9 pabouunx nHei)

9. | U3: THHII: Beie3n: 3amena kananoo6pasyomiero odopyaosanus, KII (SLA
+ 9 pabounx gHEH)




No [Tudpse! 3aKkpeITHS

10. | II9: Kontent dunprpanus. B qoctyne orkazaHo

11.| I9: Kourentr <¢unbtpanus. BoccranoBienue paboTOCOCOOHOCTH
cnennanuzupoBanHoro [10

12. | 119: Konrent ¢uubtpanus. Jloctyn npenocTaBieH

13. | I13: Hactpotika APM nocie nmoakiroueHus

14.| 119: Omubka/cOoi/u3MeHeHuEe HACTPOEK Ha CETEBOM 000PYI0BaHUU

15. | 119: Bnustaue Ha aBTopusamuio ECUA (Omubka/cOoit/n3sMeHeHE HACTPOEK)

16. | I19: Ommbka/cooii ¢ BnusaueM Ha [10/VipNet/IC

17.| 119: Omubka/cooit nocine nponananus I11 Ha BeiecTosiieM 000pyJ0BaHUU

18. | I19: Pacimupenue IP agpecon

19. | 119: Beie3n: Hactpotiika o6opynoBanus (SLA +48 yacoB)

20. | I19: Beiezn: Boccranosnenue mard-kopaa (SLA +48 gacoB)
21. | 119: THHIIT:Beiezn: Hactpotika o6opyaoBanus (SLA + 9 pabouux mHei)

22.| T113: THHII:Beie3a: Boccranosnenue naty-kopaa (SLA + 9 pabouux gHen)

30Ha oTBeTCTBEHHOCTH [loTpedurens

1. | I3: IlpoBemena ynaneHHas auarHoctuka. I[Ipobrem ¢  ycmyramu
cBsi3u/cepBucOM He 3adukcupoBano/Oka3zaHa KOHCyIbTaIus **

2. | LD3: IlpoBeagena ynaineHHas aAuarHoctuka. Ilpobimem ¢ ycmyramu
cBsizu/cepBucoM He 3aduxcupoBaHo. IIpobmema ¢ obopymoBaHHEM
10JIb30BATENS

3. | L9: OrcyrcTBUE HEOOXOAUMOM JOMOJIHUTEIbHON UH(POPMALIMA CO CTOPOHBI
KJIMEHTA JIUI alibHeero npoeaeHuss ABP/Het o6patHoii CBsI3U

4. | TI3: OrcyTcTBHUE 2JIEKTPONUTAHUS HA 00BEKTE KIHEHTa

5. | I2: THAHII: Beie3n: IIpoBeneHo TectupoBanue ¢ Bble3goM. [Ipobiem c
yCIIyramu CBsi3u/cepBucoM He 3ahukcupoBaHo. (SLA + 9 pabouux nHei)

6. | 1I3: Breiean: IlpoBeneHo tectupoBanue c Bbie3noM. [Ipobrem c yciayramu

cBsI31/cepBUCOM He 3abukcupoBaHo. (SLA +48 gacon)

2.2. Onpenenenue sBpemenu B2

C MOMeHTa perucTpanuy 10 MOMEHTa 3aBepiieHust TT mpoXOoauT ATarbl, KOTOPbIC
XapaKTePU3yIOTCS 1aTOW, BPEMEHEM H CTaTyCOM:

- peructpanus TT;

- TMAarHOCTHKA, JIOKAJTU3all1s;

- 3ampoc AOMOTHUTENbHOU nH(popmaruu y [lorpedburens;

- pabouee/Hepabouee Bpemss OOBbEKTa;

- YCTpaHEHHE HEUCIIPABHOCTH, pemienue TT;

- MOJTyYeHUE TTOATBEPKACHUS PaOOTOCTIOCOOHOCTH Y CITYTH CBSI3H;

- 3akpbiTue TT.




Bpewms B2 paccunThiBaeTcs, UCXOs U3 TaHHBIX O KaXXJIOM NEPUOJIE JJIUTEIbHOCTH
BpeMeHHU HaxoxaeHusd 1T Ha TOM WK MHOM JTare.

Bpewmst B2 = (Bpewms 3akpoitust - Bpems Peructparumn) — JlmurenbHOCTs Hepabouero
BpeME€HU — J[IUTENBbHOCTh, B TEUEHHUH KOTOPOM MPOUCXOJIMJI  3aIpocC
TOTOTHUTENbHOU nHpOopMaruu - (Bpems 3akpeitust - Bpems Permenust)

IIpu 3TOM:
Bpewms 3akpeiTus — Bpems Peructparuun = O6iiee Bpems

Bpewms 3akpsitus — Bpemst Petuenus — [lepuon, B reuenun koroporo TT Haxonuiics
Ha TIOJITBEPXKACHUE pabOTOCIIOCOOHOCTH YCITyTH CBSI3H.

Hust TT, xotopsie coznanbl no CoobiTuio oT Komnonentra «Mouutopunr» Bpewms
3akpbITUA=Bpems penieHo (Haiuyus onoseieHust ot Komnonenta « MOHUTOPUHI
CUMTAETCs MOATBEPKACHUEM (paKTa BOCCTAHOBJICHUEM YCIIYTH).

PacuéTt nmokasartesieid HCIOJIHEHHUSI 00513aTEJIbLCTB NIPU OKA3AHUM YCJIYT CBSA3HM H
UX HOPMATUBHBIE 3HAYECHUSA

3.1. [IpaBuaa pacuéra nmokasareJeit

IIpu pacuere Bcex nokasareneit yuntbiBarorcst TT, 3apeructpupoBannbie Ciry k000
TexHuuecko mnonanepxku Mcnomnutenss mno oOpamenuto [loTpebutenss B
cooTBETCTBMM ¢ PernmamenTtom, a takxke TT, 3apernctpupoBaHHbIE aBTOMATHYECKU
Ha ocHoBaHMU CoObiTusi Komnonenta «MOHHUTOPUHI», MPHU YCIOBHH, YTO IO
nanHbeiM TT Obputn 3adukcupoBanbl oopaienus [lorpedurerns.

KoadduimenT goctynHocT Y CJIyTu CBSI3U.

[Ipu onpenenennu ko3hdHUIIMEHTA JOCTYITHOCTH Y CIYTH B OTYETHOM KaJleHIapHOM
Mecsie yUuTbiBatoTcst Tosibko TT, oTHOcsmuecs Kk 1-My unu 2-My MpUOpUTETaM,
HAXOJISAIIUECS B 30HE OTBETCTBEHHOCTH VCHONHHTENs, aTa 3aKpbhITUS KOTOPBIX
OrpaHHYeHa OTYETHBIM KaJICHJapHBIM MecsleM. AJIroput™ pacuéra koddduumenra
JOCTYITHOCTH YCIIYT CBSI3W JUIS OJIHOTO OOBEKTa MpejacTaBieH B paszaene 3.3.1
Meroauku.

O6mmit ko3 durment gocrynHoctu (Kx o0muif) Ay Bcex mMpeaoCcTaBiIsIeMbIX 110
KOHTPAaKTy YCIyr B OTYETHOM KaJICHIApPHOM Mecsle (PacCUMTHIBAECTCS B
COOTBETCTBUM C YycioBusiMu T3). Anroput™m pacuéra ooOmero ko3dduuueHra
JOCTYITHOCTH JUIsl BCEX MPENOCTABISIEMBIX MO KOHTPAKTY YCIYT MPEICTaBIEH B
paznene 3.3.2 Meroauku.

3.3.1. KoaddurmeHt IOCTYymHOCTH YyCIAYr CBSI3UM JJI1  OJHOTO OO0BEKTa B
cootBeTcTBUH C T3.

[Tokazatens «KoadduuueHT HOCTYMHOCTH YCIyr CBSI3U Ui OJHOTO OOBEKTa B
cootBercTBUM ¢ KoHTpakTOM» siBisieTcsi (PYyHKIMEH, ONpeNeeHHOW Ha



o0wvektax Kontpakra u mnoaMuoxkectBax TT B oT4éTHOM Mecsie, B 30HE
OTBETCTBEHHOCTH VcronmHuTENs, OTHOCAIIMXCSA K II€PBOMY WM BTOPOMY
IPUOPUTETAM, U TPUHUMAET 3HAYCHHE OTHOIICHUS pa3sHOCTH 24 * KOJIMYECTBO
KQJICHIAPHBIX JHEHW OKa3aHWs YCIyr CBA3UM B Mecsue B coorBerctBuu ¢ ['K u
CYMMAapHOI'0 KOJIM4eCTBa pab0YMX 4acOB NEPEPHIBOB MPEIOCTABICHHUS YCIYT CBSI3H,
32 BBIYETOM TEXHOJOTMYECKUX MEPEPHIBOB, K 24 * KOIMYECTBO KaJIEHAAPHBIX THEU
OKa3zaHusi YcCiayr cBsi3u B wMecale B coorBerctBuu ¢ ['K 3a BblueToM

TEXHOJIOTUYECKUX MepepbiBOB, popmyra (1).
24+ [\ -0 400 0(0) )0 200 00 120 10))
OOy 0 12000))= 247 - 400 () (1)

Tac:

JH_HUE — o603nauenne Gpyrkuun « KodpGUIUEHT TOCTYITHOCTH yCIYT CBA3H LIS
OJIHOTO 0OBEKTA B COOTBETCTBHH ¢ KOHTPaKTOMY;

HH_HEEE T 72000)) — spavenne pyrkumn «Kospdumuent
JOCTYITHOCTH YCIIYT CBS3H U1 OJHOIO 00BhEKTa B COOTBETCTBUHU ¢ KOHTpakTOMY,
115t k-oro 00beKTa B j-OM OTUETHOM MECSIIE;

H(H12000) — moamuoxkectBo TT NEPBOro MM BTOPOTO MPHOPUTETOB B 30HE
OTBETCTBEHHOCTH VICTIOMTHUTENS, 3aKPBITHIX B J-bIii OTYETHBIN MECHLL;

A — konmuecTBoO KaJICHJAPHBIX THEH B j-OM OTUYETHOM MECHIIE;

HA(UUO()Y) — cymma paGourx 4acoB B j-OM OTIETHOM MECSILIE, B TCUEHHH
KOTOPBIX Ha k-0M 00BbEKTE OCYLIECTBISIUCH MPO(UIAKTHIECKHE PAOOTEI U yCIyTH
CBA3U HE IPENOCTABIISIINCH, HO He 6oiee 6 4acoB paboyuero BPEMEHH;

L2000y, (0420 0 0)=XTT, 0 22000y PB (00 TT)=CBIT (10 L) TT)

right) _ cymma pabounx uacos npoenerns pa6ot mo TT, OTHOCAIIIMCS K
MIEPBOMY MJIM BTOPOMY MPUOPUTETAM B 30HE OTBETCTBEHHOCTU McnosHUTENS 11O
BOCCTAHOBJICHHIO YCIIYT CBSI3U Ha K-OM, 3aKPBITHIX B J-OM OTYETHOM MECSIIE 3
BBIYETOM pabovyero BpeMeH! MPHUOCTaHOBOK.

PB (LK) — cymma pabounx yacos nposeaenus pa6ot mo TT «TT» na HEH_

~ 3aKpBITBIX B OTYETHOM MECHIIE |, B 4aCaX;
CBIT (W HE(U):H) — cymma pabounx 4acoB MPUOCTAHOBOK MCIIOJIHEHUS PabOT MO

TT «TT», na Y HY_Y 3akpeITEIX B 0T4ETHOM Mecsle j, B yacax.

10.3.1.1. B cayuae, ecau s - -'H_Y B oTuéTHOM Mecslie j OTCYTCTBYIOT
3akpbiThie TT B 30He oTBeTcTBeHHOCTH VCcrionHUTENS, OTHOCSIIUECS K IEPBOMY
WM BTOPOMY Ipuopureram, To - -_HEH(OO00)y; 00 72000)=1,

3.3.2. O6muit ko3hPUIUEeHT TOCTYIMHOCTH 11 00hekToB KoHTpakTa.

[Tokazatenp «OOmmMit kKodpPumeHT noctynHoctd Aiia 00bekToB KoHTpakTay
sprgercss  (pyHKIuMen, omnpeneneHHod Ha mnoamHoxkectBax TT, B 30He
OTBETCTBEHHOCTH VICTIOMHUTENS, OTHOCSIIMXCA K TEPBOMY WA BTOPOMY
MPUOPUTETY, U IPUHUMAET 3HAYCHHE OTHOIICHHs KonyecTBa TT moaMHOKecTBa K
obmemy kommmuecTBy o0bekToB ['K B oTuéTHOM NIepuone, hopmyna (2).



_Z =7 ) L_T I (06mext([); LT 7200 111))
Kt gumii (H opnercr TK_L): (L 720 L)) = 0000 _000_Oo0, (2)

re:
K61t — 0603Hauenne Gpynkumn «O6IMiA KO3PPUIMEHT TOCTYITHOCTH IS
00BbekTOB ['K»;

K1 g ooerce TK_E):H(H 720000)) — 3pagenne pynxuun «O6muii ko>dpuipent
JOCTYIIHOCTH I 00beKTOB KOHTpakTay A COBOKYITHOCTH 0OBEKTOB, KOTOPBIM
OKa3bIBAETCS YCIYTa B j-OM OTYETHOM MEPHOJIE B COOTBETCTBHMHU ¢ KOHTpakTOM;

U oopercr I K_) — MHOKECTBO 0OBEKTOB, KOTOPHIM OKa3bIBAETCS YCIYTa B j-OM
OTUETHOM TIEPHUOJIE B COOTBETCTBUU ¢ KOHTpakTOM;

H(H 12000 — nogmuoxectso TT 1mepBoro uitk BTOPOro IPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICTIOTHUTES, 3aTParuBarOINX J-bIi OTYETHBINA TEPUOT;

H=UUUL_UUU_UU ) — konuyecTBO 00BEKTOB, KOTOPHIM OKa3bIBAETCS yCIIyTa B j-
OM OTYETHOM IIEPHOJIE B COOTBETCTBUH ¢ KOHTpakTOM;
K — YYETHBIM HHACKC 00BEKTA;

Y g _H T obbext(L); (L 7201 111)) — cymma 3HaueHmit nokasareeit
«KoaddunueHT qocTymHOCTH YCIYT CBSI3U JJII OJHOTO 0OBEKTa B COOTBETCTBUU C
['K» nnst 00beKTOB, KOTOPBHIM OKa3bIBACTCS YCIYTa B J-OM OTYETHOM MEPUOJIC B
coorBercTBuH € I'K.

Hopwmatus s Kiy6umis B cooTBeTcTBUE ¢ T3 — «He Menee 0,98».

4. Pacyer omaartbl 32 (pakTHYeCKH OKa3aHHbIe YCJYId CBI3M HA OCHOBAHUM
oryeToB Komnonenra «MOHMTOPUHI

B ciyuae, ecniu Yeimyru cBsi3u pakTHUECKH OKa3bIBAJINCh HE TIOMHBIN KaJeHAapHBIN
MECSI], CTOUMOCTH Y CIIYT CBSI3H MOJUICKUT MepepacyeTy o cieayromueit popmyie
(3):

C =T-((T/A1) x (Au+dup)) (3)

rae:

C — cTtouMoCTh YCITyTH CBS3U B PACCUYUTHIBAEMOM MECSILIE;

T — LleHa equHULBL Y CIIYyTH CBS3H;

JI1 — KonmnuecTBO KaleHAApPHBIX JHEW OKa3aHUs Y CIYT CBSI3U B MECHILIE;

JIH — KOJIUYeCTBO AHEH, KOTJa YCIyru CBSI3M HE OKa3bIBAIUCH (32 UCKIIOUEHUEM
JTHEW IIPEBBILICHUS BPEMEHU HEAOCTYIIHOCTH YCIYyrd NPU €€ BOCCTAHOBJICHHUU
(dmp)), onpexnensieTcss B COOTBETCTBUU C 3asgBKAMU M HaJUYUEM JOKYMEHTaJIbHO
MOJITBEPKJICHHBIX CTOM-(DaKTOPOB;

Jlp — KOJIMYECTBO AHEW IMPEBBIIIEHUS BPEMEHH HEAOCTYHNHOCTH Y CIyIM IPU €€
BOCCTAHOBJICHHH, OTIpeierisieTcs o Gopmye:

Hop = (B2-B3)/24 (okpyriaeHHOEe B OOJIBIIIYIO CTOPOHY 10 LEIOTO HATYpPaabHOIO
YyHrcIa);

B2 — cymma napametpoB «OO01ee pakTuueckoe BpeMs IepepbiBa B IPEICTABIECHUN
yciyru, B pabounx yacax (B2))» ny1s Bcex coObITHH O JaHHOMY 00BEKTY U3 OTUETa
KomnonenTta « MOHUTOPHUHI» 32 OTYETHBINA MECSILI;



B3 — nonmyctumoe BpeMst MpoCTOs YCIYTH B MECHII, ONpeeseTcs o Gpopmyiie:
B3 = (24*]11)-0,98*(24*11);
B ciyuae ecnu B2 mensie wnu pasao B3, Jlnp npupaBHseTcs K HYJIIO.

PesyabTaTrsl MeToanku

Pe3ynbraTom nmpuMeHeHUsT METOIUKH SIBIIIETCS pacueT MmoKa3aTesei, yKa3aHHbIX B
T3 (cinyuau HeHaJJIEKAIIEro UCIOJHEHUsI 00s3aTeNbCTB M0 OKa3aHWI0 YCIyr), U
PUHATHE K yUETY JaHHBIX ¥ UX 00beMa JIJIS MOCASAYIOIIEeTr0 TPUMEHEHHUS mTpadoB
B COOTBETCTBUU C ycinoBusIMU KOHTpakTa, a Takke pacdeT CTOMMOCTH (PaKTHUICCKU
OKa3aHHBIX YCHOyr cBsi3M Uil Kakaoro OObeKTa B COOTBETCTBHM C YCJIOBHUSIMU
KonTtpakra.



[Ipunoxenue 5

IMopsinoxk MHPOPMALIMOHHOIO B3aMMOACCTBUS
oOpasoBareibHOM opranusanum ¢ UcnosHurtesieM u 3aka34unKoM Mo
KonTpakry

1. B coorBercTBUM € ycCnoBUSAMH PernameHTa TEXHUYECKOM MOMIEPKKHA IIPHU

OKa3aHMM YCIyrd CBsi3W Ui oOpa3oBaTenbHbIX opranusauuii  IlorpeOutens
(oOpazoBarenbHas opranm3aiius) o0s3aH uHbopmupoBath Mcnomnutens mo Kontpakry
(ITAO «Poctenekom») u 3aka3uvka B CcIydasx T@EpeMEIIeHUs Ha HOBBIA ajpec,
NPUOCTAaHOBKHU/TIPEKpaLIeHHs] 00pa30BaTeIbHOM JEATENHOCTU (B CBSI3U C MPOBEICHUEM
pPEMOHTa W T.I.), PEOpraHHW3alMi WIH JIMKBUAAIMU 00pa30BaTEebHOW OpTraHU3allnH,
WU3MEHEHHS €€ HAaMMEHOBAHUS, OPraHN3aI[MOHHO-TTPABOBOI (POPMBI, CMEHE PYKOBOIUTEIIS

HOPpUIUYCCKOIo JIMIa O6p&30BaTeJ'II)HOI\/’I OpraHu3anuu.

2. Cpoku HarpaBlieHUs YBEJOMJICHHH, a TAKKEe PEKOMEH/TyeMble I1a0JI0HbI TTUCEM

JUIS yBEIOMIICHUH yKa3aHbl B Ta0JIHUIIE:

CoObITHE

Hauvano pemonra

3aBeplieHue
PEMOHTHBIX paboT

Cpoxk yBegomiieHust

He 11o3aHee yeM 3a 30
paboumx JHEH 10 AaThl
Hayajga peMOHTa

He 11o3aHee yeM 3a 30
pabouux AHE# 10 JaThl
3aBepIICHUS
PEMOHTHBIX paboT

IIIa0Ji0H NUCHbMA 1JIs1 YBeOMJICHUS

W]

template-repair.doc
X

https://espd.wifi.rt.ru/docs/template-
repair.docx

W]

template-after-repa
ir.docx

https://espd.wifi.rt.ru/docs/template-
after-repair.docx

ITepeesn He nmo3aHee yeM 3a 30 W] =
pa60q1/1x I[Heﬁ A0 AThI template-move.doc
Hadasa rnepeesnia x
https://espd.wifi.rt.ru/docs/template-
move.docx
3aBepieHue He no3aHee yeMm 3a 30 WE
nepeesia/Bo3BpalleHie  pabouyux JAHEH 10 JaThl template-return-ad
Ha TIOCTOSTHHBIN ajpec 3aBepIICHUs TIepee3ia dress.docx
pasMCILCHIA https://espd.wifi.rt.ru/docs/template-

return-address.docx


https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx

N3menenue
HAaUMEHOBAHUS
IOPUIMYECKOTO JIUIa
o0Opa3oBaTeIbHON
OpraHu3aIuy,
U3MCHCHHE
OpraHu3alMOHHO-
paBoBoOii (HOpPMBI,
peopranu3anus
IOPUIMYECKOTO JTUIa
(cnustHME,
MPUCOCTUHEHUE,

paszeneHue, BhIJCICHHE,

npeobpa3oBaHue)
[IpuocranoBka
o0Opa3oBaTebHON
JCSATCIIBHOCTH

IIponnenue nepuona
IIPUOCTAaHOBKU
o0pa3oBaTenbHON
NEeATEIbHOCTH

Bo3o6HOBIEHNE
o0Opa3oBaTebHON
NEITEIBHOCTH IOCIIE
MIPUOCTAHOBKH

JIuxkBumanus
00pa3zoBaTeIbHOM
opraHu3anuu
(oOBekTa
o0pazoBaTeIbHOM
OpraHu3aIrn)

HE MOo3Hee YyeM uepes 3
pabouux JHS C JaThl
roCyJ1apCTBEHHOU
perucTparuu
W3MEHEHU U

He nmo3aHee uyem 3a 30
pabounx gHEN 10 JaThl
IPHOCTAaHOBKHU
o0Opa3oBaTeIbHOM
JESITCILHOCTH

He 1mo3Hee uem 3a 10
pabouux gHEH A0
OKOHYaHUs CPOKa
MIPHUOCTAHOBKH 10
NepBOHAYATILHOMY
TUCHMY

He 11o3aHee yeM 3a 30
pabouux AHEH 10 JaThl
3aBepIICHUS
MPUOCTAHOBKH

HE MO3/IHEe YeM depe3 3
pabounx JTHS C JaThI
TIOCTAHOBIICHUS /
pacropspKeHust /
NPHUKa3a O JINKBUIAINH

https://espd.wifi.rt.ru/docs/template-
change-req.docx

W]

template-stop-edu.
docx

https://espd.wifi.rt.ru/docs/template-
stop-edu.docx

W]

template-stop-long
ation.docx

https://espd.wifi.rt.ru/docs/template-
stop-longation.docx

W]

template-resume-e
du.docx

https://espd.wifi.rt.ru/docs/template-
resume-edu.docx

W]

template-liquidatio
n.docx

https://espd.wifi.rt.ru/docs/template-
liquidation.docx

3. OOpazoBarenbHasi OpraHU3alldsg HAMpaBlseT yBeIOMIIEHHE O(QUIIUATbLHBIM
MUCBMOM B a/IpeC CIAEAYIOIIUX MOTy4aTeNe:

EMC3/] o Ha sneKkTpoHHY10 nouTy mail@it.udmr.ru

4. 3aka3uuK HaIpaBiseT yBEIOMJICHUE O(HIL

Munuudpsr Y amyprckoit Pecriyonuku yepes EMC

q"T ACTITA 1OIAT D
v 1 D

~ A

JIX1L Iiv

omnuto , golub ia@it.udmr.ru;
JOKYMEHT HOITUCAH
bHBIM HUICIROHEOAH UL HIO0

«Pocrtenexom» — Mo agpecy 3JIEKTPOHHOU MOYThI olga.rt.ru.

Cepruduxar 01A45594008DB367B647DACEL519BBSFA0
Bnanenen Kocreures Anexcanap Cepreesuu

JHeticreurenen ¢ 06.11.2025 o 06.02.2027
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