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1. TepMuHBI, OnIpe/ieIeHUS] U COKPAILEHUSA
1.1. B Hacrosimem PernamenTe TeXHUYECKOM MOAIEPKKU MPU OKa3aHUU YCIYT

CBiA3U AJIA 06p&30BaT€JIBHI>IX OpI‘aHI/IBaHHﬁ HCITIOJIB3YIOTCA CIICOAYIOINUC TCPMMUHBI,
OIIPCACICHUA U COKPAIICHHNA!

SLA (anru. Service Level Cornamenne 06 ypoBHE KadecTBa MpPEIOCTaBICHUS

Agreement) yciyr B paMkax KoHTpakTa, 3aKIIFOUEHHOTO MEXIY
3aka3unkoM U McnonHuTenem
ACK OOnbekra ABTOMATH3UPOBAHHOE  CPEJICTBO  KOHTPOJIS  —

CPEICTBO  HM3MEPEHUs  YTBEP)KIECHHOTO  THIIA,
pasmenieHHoe Ha OOBEKTe

BOJIC BonoxoHnHO-onTHUYECKAasS TUHUS CBA3U

Bpewms peakuuu Cpok, B TeueHue koroporo McrnomHurens o0sa3yercs
MPUCTYIUTH K paboTe HaJ TpoOIeMoi, 0003HaUYEHHOM
B 3ampoce  [lorpebutens 00  WHUUIEHTE,
onpeaenaeHHbId SLA

ECIIA Enunasg cerp mnepenadyn JOAHHBIX — BHUPTYaJbHAs
yacTHas ceTh (cetn) Mcnomnurens, o0ecneunBaromas
JOCTYTI 00pa3oBaTEIbHbBIX OpraHu3anun K
MH(}OpPMAIMOHHBIM cUCTEMaM U K ceTH "HMHTepHet", a
TaKKe TMepefady JaHHbIX NpH MPelOCTaBICHUU
JocTyna K MH()OPMALMOHHBIM CHUCTEMaM U K CETH

"Untepuet”

ECHA ®enepanbHas rocyaapcTBeHHas HH(GOpMalUOHHAS
cucremMa "Enunas cucrema wuACHTHOUKALMK W
ayTeHTU(PUKAIINH B uH(dpacTpyKType,
oOecreynBaroien MH(}OPMAITMOHHO-
TEXHOJIOTHYECKOE B3aUMOJICCTBHE
MH()OPMAIIMOHHBIX CUCTEM, HCIONb3YEMBIX IS
MPEeI0CTaBIICHUS rocyJapCTBEHHBIX u
MYHUIIMTIAIBHBIX YCIYT B 31EKTPOHHOU (hopme"

3aka3zuuk ['ocynapcTBeHHOE KAa3€HHOE YUpEKICHHE
Kpacnomapckoro kpas "[Hudposas Kybanp"

ncC ['ocynapcTBeHHasi, MyHUIMIANbHAS WM HWHAs

MH(POpPMAILlMOHHAST CUCTEMA, KJIACC KPUIITO3AIIUTHI
KOTOpO# cooTBeTcTBYET Kiaccy 3amuTel ECIIJ u k
KOTOPOH NMPENOCTABIAETCS JOCTYI C UCIIOJIb30BaHUEM

ECIIJ

Hcnonnurens Omneparop cBsI3U, C KOTOPBIM 3akiitoueH KOHTpakT Ha
okazanue Ycayr — [IAO "Pocrenekom"

HcxonHbie METPUKU JlaHHble O 3HAYEHUSIX W KOJMYECTBE TECTOBBIX
ITAKETOB (TOJTy4EeHHBIX 151 MepPEJaHHbIX ).

MeTtponoruueckast uHboOpMaIys, MOJIyIeHHAs B XO€
M3MEpPEHUN




Kommonent
"MonuTopuHr"

Komnonent  "MonuTOpUHr W oOecredyeHue
oeszomacHoct  cBs3u"  (DneMeHT "MOHUTOPHUHT
napamMeTpoB KadyecTBa MPEAOCTaBIAEMbIX ycIyr"),
Bxoaamuii B coctaB Komnonenra Yceuyr "llepegaua
JNaHHBIX"

Kontentnas punprpanus  OunpTpanus Tpaduka cetn "NuTepHet",
ocyuiecTBisieMass  McmomHurenreM B paMKax
Komnonenra "OrpanuyeHue JOCTyTIa K
uHbopMmarun"

Kontpaxr ['ocynapctBennbiii koHTpakT Ne 11.03/2026-EIl ot
06.03.2026 (KOHTpaKT, TOTOBOpP), HA OKa3aHHE YCIYT
CBS3M Uil  0Opa3oBaTeNbHBIX  OpraHU3aIluii,
3aKJIIOYEHHBIA MKy 3akazuukoM U McnomHnurenem

Koaddumment OTtHouEHNE (haKkTH4EeCKOro BPEMEHU

JOCTYITHOCTH paboTOCIIOCOOHOCTH YCIYTH K 0OIleMy BpEMEHH,

KOrja yciayra JOJDKHA IMPEeAoCTaBIsITbC 0e3 yueTa
BpPEMCHH COTJIACOBAaHHBIX IUIAHOBO-
NpOPHIAKTHYECKUX pabOT U padoOT, MPOU3BOJAUMBIX
no mnpockde Ilorpebutens (cornmacHo dopmyiie,
ykazanHoil B OO3)

JInyHbI KaOUHET [lepconanvuast  ctpanuna aiuss  [lorpedurens,
OpraHM30BaHHAs Ha pecypce cairta VcnosHwurens,
JOCTyl K KOTOpPOM  OCYLIECTBISIETCS  IIyTEM
ayTeHTUuuKauu ¢ ucronb3zoBannem ECUA

Oo6pazoBaTenpHas ['ocynapcTBeHHas W MYyHHITUTIATbHAS

opranuzanus, OO oOpa3zoBarenbHasi  OpraHW3alus,  peaTu3yrolas

nporpamMmsl 0011ero o0pa3oBaHust U (UJIM) CPEIHETO
npoheCCUOHAIBHOTO 00pa30BaHUs

OOBeKT COBOKYIIHOCTh ~ TEXHHYECKUX CPEACTB, CPEACTB
BBIYMCIIUTEILHOM ~ TEXHUKHM WU IPOrpPaMMHOIO
oOecreyeHusl, pacroJa0KEeHHbIX 110 OJTHOMY aJIpecy

O6opynoBanue O6opynoBanue HcnonHuTens, ycTaHOBICHHOE Ha

Wcnonnutens OOBbekTe

ObopynoBaHue KomMmmyTaTopsl, MapIIpyTH3aTOPHI, TOYKHU

[ToTpebuTens OECIIPOBOJTHOTO JOCTyTIa Wi-Fi,
aBTOMaTU3UpoBaHHOEe pabouee Mecto (APM) w
JPYTHUE 3JIEMEHTHI JIOKAJIbHON BBIUUCIUTEIBHOU CETH,
NpUHaAJIekKaIMe 00pa3oBaTeIbHONW OpraHU3aluy Ha
3aKOHHBIX OCHOBAHMSIX

[Taker ®opMaTUpOBaHHBII 0J10K uH(popmarm,

nepeaBaeMoil Mo CeTU CBA3M, (PYHKIIMOHHUpYIOUIEH
IIOCPEACTBOM TEXHOJIOTMM KOMMYTAIMU ITAKETOB
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IImanoBo-
npopUIaKTUIECKHE
paboTHI

PaboTbl, TexHUYEeCKOE 00CTyKUBAaHUE, MOICPHU3AIIUS
WIH YCOBEPILIEHCTBOBAHKE CETHU/CEeTEeBOr0
o0opynoBaHusi, mpoBoaumMbie HcmonHutenem Ha
CETH, KOTOpbIE MOTYT BBbI3BaTh TNIE€PEPHIBHI B
MPEI0CTaBICHUN Y CIIyT

[ToTpebutens

VY10JIHOMOYEHHBIN NIPEICTaBUTENIb 00Pa30BATEIBLHON
opranuzanuu Ha OObEKTe

Permament

Hacrosimuii PernaMeHT TEXHUYECKOM MOANEPKKHU
MPU OKAa3aHWHM YCIYT CBS3M IJIsI 0Opa30BaTEIIbHBIX
OpraHu3anun

CoObITHE

3adukcupoBannoe Kommonentom "Mouutopusr"
U3MEHEHUEe  COCTOsAHMS ~ VICXOIHBIX  METpUK,
otobpakaemoe B Otuere Komnonenrta "MoOHUTOPUHT
u oOecrieueHne 0€30MaCHOCTU CBS3H" DJIEMEHT
"MOHUTOPUHT apaMeTpoB KauecTBa
MPEAOCTABISIEMbIX yCIyT"

CropoHsbl

3aka3uuk, Mcnoanurens, [loTpeOurens — yuacTHUKU
B3aUMOJICUCTBUS B paMKaX,  OIpPEJEICHHBIX
PernamenToM

TJHIT

TpyIHOIOCTYIIHBIN HAaCEJICHHBIN IIYHKT —
HACEJICHHBI MYHKT, KOTOpPBIM B CHJIy IOTOJHO-
KIIMMaTUYECKHUX yCIIOBHIA, TE€XHOT'€HHBIX
00CTOSTENBCTB  M(WJIM) OTCYTCTBHS  DJIEMEHTOB
UHQPACTPYKTYpbl OKAa3bIBAECTCS MCKIIOUEHHBIM Ha
JUINTEIbHBIE TIEPUOABI OT TPAHCIOPTHBIX MyTEH, U
TpeOylomMii MO0 3TUM MNPUYMHAM OpraHU3alUU
CJIOKHBIX TPaHCIIOPTHBIX CXeM, O0IbIINX
JIOTIOJTHUTEIBHBIX (DMHAHCOBBIX W MaTEpHATbHBIX
3arpar

TT, UaupaeHT

Trouble Ticket — 3ammce, cdopmupoBaHHas B
AJIEKTPOHHOM BHJI€ Ha OCHOBAaHUM OOpaIllCHUS
noctynusiiero ot Ilorpedutens win Ha OCHOBAaHUU
COOBITHH, TTOJIYYEHHBIX B X0JI¢ OKa3zaHus KommnoHeHTa
"MoHHUTOpPUHT", a TaKkKe IyTeM aBTOMAaTUYECKOU
peructpaiuu [lotpebutenem B JInuHOM KaOuHETEe U
uaeHTUGUIIPYeMasi TI0 TPUCBOCHHOMY HOMEPY

003 Omnucanue 00BEKTA 3aKyIKH, SIBJISIOIIEECS
HeoTheMIIeMol yacThio KoHTpakTa

Yenyru Oxka3zanue Hcnonaurenem IPEAYCMOTPEHHBIX
KonTpaktoM yciyr cBs3u i 00pa3oBaTelbHBIX
OpraHu3alun

OI1 DJIEKTPONUTAHUE
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2. O01ue moJI0KeHNs

2.1. Hactostmuit  PermamenT paspabotan Bo wucnojgHeHue myHkta 10.1.1
onucanus oObekTa 3akynku ([Ipunoxenme 2 k KoHTpakTy) W ACHCTBHUTENICH 0
31.12.2026 r.

2.2. PernmamMeHTOM yCTaHaBIMBAaETCA MOPAIOK B3aumopaeicTus [lotpeduTenei,
3akazunka u McnonHuTensd, NOPANOK 3CKajJaluud MpPU YCTPAHEHHWH HPoOJIeEM C
Yenyramun B pamkax KoHTpakrta, a Takxke TOPSAOK B3aUMOACHUCTBUSA IIPU
IUIAHUPOBAHUU U MTPOBEACHUH MIIAHOBO-TIPODUIAKTHUECKUX PadoT.

2.3. CocTaB, TEXHUYECKUE XaPAKTEPUCTUKH U MTapaMeTpbl Y CIIyT ONpe/IeNICHbI B

003.
3. KoHTaKkThI TeXHHYECKOH MOAEPKKHU IS B3aMMO/1eiiCTBUSA

3.1. KoHTaKThl TEXHUYECKON TTOICPKKH VIcTIOTHATEIS:

Tenedon e-mail

8-800-301-34-14 espd@rt.ru

4. Ilopsaaok B3auMo/1eiicCTBUA NPU OKA3AHUHU Y CJIYT

4.1. BzaumoneiictBue cTtopoH PernamenTta ocymiecTBisercs B pexume "24x7"
(24 4gaca B cyTku, 7 nHeWl B Henmemo, 365/366 nHe B rojay) ¢ UCHIOJIb30BAaHUEM
UMEIOIIUXCSL CPEACTB CBSI3U: Teiae(OH, AIEKTPOHHAS MMOYTa, a TAKXKE MOCPEICTBOM
JInuHOro KaOMHETa W aBTOMATHYECKOro 3aBeieHus 11 Ha OCHOBAaHUM COOBITHH
KomnionenTa "Mouutopusr".

5. 30HBI OTBETCTBEHHOCTH

5.1. 3ona orBeTcTBeHHOCTH McomuuTes:
° paboTOCTIOCOOHOCTh TEXHUYECKOU moaepxku Mcnonnurens;
o KOOpJIWHAIMS PaldOT IO TMPEAOCTaBICHNUI0 KAaYECTBEHHBIX YCIYT Tepeaadu
JTAHHBIX C WCIIONB30BAaHUEM CIWHOW CETH Tepefadyd AaHHBIX, BKJIOYAs TPHEM
oOpamennit Ilorpebuteneii, kKoHTposb 3akpbiTus TT W 3ckanmanus npobieM Ha
pykoBoacTeo McnonHurens;

o B YaCTU OpTraHM3alMU CeTH Ha 00bekTe [loTpeduTens 30Ha OTBETCTBEHHOCTH
HcnonHurens 3akaHYMBAETCs HA IOPTY KPUIITOMAPIIPYTU3ATOPA;
° OKa3bIBATh cozieicTBUE MO HacTporike noakaoueHHoro Kk ECII/] o6opyaoBanus

[Totpebutenss B coorBeTcTBUM ¢ KOHTpakToM, B TOM 4YHCJIE IyTEeM
yIaJICHHBIX/ TUCTAHIIMOHHBIX KOHCYJbTAlUHA, a TaK)Ke OPUCHTHpOBaTh [loTpeduTes
Ha MHCTPYKIIMH, pa3MEIICHHbIC Ha caiiTe VCIOTHUTENS, B YaCTH CaMOCTOSTEIIbHOU
HacTpouku odopynoBanus [lorpedurens;

o OKa3bIBaTh B 30HE OTBETCTBEHHOCTH VcmomHUTENs COAEHCTBHE B TIOMCKE U
UJCHTU(GUKAIINY HEUCTIPABHOCTEH, BO3HUKAIOMIMX B paboTe HMHPOPMAIMOHHBIX
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cucrem, npucoenuueHHbix Kk ECIIJ], mpu maccoBbIX oOpaiieHusix mo mnpodieme
HenoctynHoctu MC, Bkitovasi B3aMMOAEHUCTBUE C TEXHUUYECKOH noaaepxkkoit UC;

J B YacTH IOJIb30BAaHUS yCIyraMu: U3MEHEHUE HACTPOEK Ha 000pYJOBaHUU
Hcnonxutens B cOOTBETCTBUU ¢ 3ampocamu [loTpebutens, mperocTaBlieHUE WU
OrpaHMYEHHE  JOCTyna K  TOCYIapCTBEHHBIM,  MYHULHIIAJIBHBIM,  HWHBIM
uH(GOPMaIIMOHHBIM cucTeMaM U k cetu "UnTtepHer", pu codmoaenun ycnosuit OO3;

o cBoeBpeMeHHoe mH(popmupoBanue [lorpedbutens m 3aka3umka O TIAHOBBIX
paboTax, 3aTparuBarOIINX MPEAOCTABICHUE YCIIYT CBSI3H Ha OOBEKTE;
o obecnieueHue padborocrnocooHoCcTH JIMUHOrO KabuHeTa.

5.2. 3oHa orBeTcTBEHHOCTH [loTpebuTens:
o MIPEIOCTABIICHNE aKTYaTbHBIX KOHTAKTOB JIJIsl ONEPATHBHOTO B3aMMOICHCTBHUS;
o MPEI0CTaBIICHUE TEXHUYIECKON uHbOopMaIuu 0

npucoeauHeHnbix/npucoeaunsieMbix Kk ECIIJI wuHQOpManmoHHBIM — cucTEMaM,
COJICVICTBHE B IIOMCKE HEUCIIPABHOCTH;

o oOecrieueHue COCTOSHHSI TIOMEIIECHUM, [O3BOJISIONIETO JKCIUTyaTUPOBATh
o0opyZ0BaHuE U ceTeByr0 MHGpacTpykTypy UcnomHurens;

o paboTocnocoOHOCTh 3nekTpoceT O0beKkTa U Hanuue nocrossHHoro JI1 Ha
obopynoBanuu McnoaHurens;

o CBOEBpPEMEHHOE 0OecIieueHne JoImycka kK 00opyaoBanuio Mcrnonaures;

o paboTocnocoOHOCTh 000pyaoBanus [loTpedurens;

o oOecrieueHre COXPaHHOCTH U HEIOCTYITHOCTH TPETHUM JIUIIaM 000pYA0BaHUS
Hcnonaurens;

o yBenomienue HMcnonnutens o HectabwibHoM Il (mabioH nuceMa ¢
TIaHOM-TPaUKOM TIPEIOCTABIISICTCS 10 3aIPOCy);

o yBegomiienune McnomuauTens u 3akazurka o(pUIIMaIbHBIM MUCHbMOM O Havaje

pemoHTa, 0 mepee3ge OObekTa, O MPUOCTAHOBKE/TIPEKPAIICHUH 00pa30BaTEIbLHOM
NeSATEeIbHOCTH, JINKBUJAIMU 00pa30BaTEIbHON OpraHu3aluy He mo3aHee yem 3a 30
pabouux  mHeW OO0  JaThl  Havajya — peMmoHTa, nepee3dga  OObekTa,
MIPUOCTAHOBKU/TIPEKpAIICHUs] 00pa30BaTEIbHON JESTEIHHOCTU JJII CBOEBPEMEHHBIX
paboT co cTopoHbl VICTIOMHUTENS 10 COXPAaHHOCTH OPTAaHU30BAHHOTO Y3JIa JI0CTYyTa Ha
00BEKTE;

o yBegomsienne McnonHutens W 3akazuuka O(UIHMAIBHBIM TUCBMOM O
3aBEpIICHUM PEMOHTHBIX paboTr, 3aBepumieHuu mnepeezga OO, BO300HOBICHUU
oOpa3oBaTeILHON JEATEIbHOCTH He mo3AaHee uyeM 3a 30 paboumx JHEH J0
IUIAHUPYEMOM JaThl 3aBEPIICHHUs] PEMOHTHBIX paboT, 3aBeplICHHs Tiepeesa,
BO300HOBJICHHS 00pa3oBaTenbHOM aesteabHocTr O0;

o yBefgomsienne VcmomHuTtens u 3akazunka O(UIIMAIBHBIM MHUCHBMOM 00
W3MCHCHUN HAWMEHOBAHMS IOPUIUYECKOTO JIMIa O00pa30BaTEIbHON OpraHU3aIlvH,
M3MEHEHUH OPraHU3alMOHHO-TIPABOBOM ()OPMBI, pEOPraHU3alMy FOPUIAYECKOTO JIULA
(cnugHMM, TIPUCOEIMHEHUH, PA3[CICHUH, BBIACICHUH, MPeoOpa3oBaHUU), O CMEHE
PYKOBOJAMTENS IOPUAMYECKOrO JIMIIA B CPOK He mo3aHee 3 pabouyux AHEH C JaThl
TOCYJapCTBEHHOW PETUCTPALMU TAKUX U3MEHECHUU,

. obecrnieuenue ayrentudukanuu [otpedurens ¢ ucnonszoBanuem ECUA nns
paboTel B JInuHOM KaOUHETE;
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o MPOBE/ICHHE IPOBEPOK u MOJITBEPKICHUE BO300OHOBJICHHUSI
paborocniocoOHOCTH ycnyru Ha OObeKTe mocie 3apepiueHus: padot McnoaHuTens mno
TT.

6. [lopsiiok perucTpanuu, 00padoTKN U 3aKPHITHSI 0OpaleHu i

6.1. O6pamenuss Ilorpebuteneld B TeXHUYECKYI0 ToalnepxKy WcmomHutens
MIOCPEICTBOM DIIEKTPOHHOM MOYTHI U 10 TeleOoHY:

6.1.1. O6s3arenbHbIC JaHHBIC MTPU PETUCTPAIIUU 0OpaIlICHHUS:
Nudopmarius 06 00bEKTe M KOHTAKTHBIC TaHHBIE:

. [IOJIHO€ HAUMEHOBaHKE 00pa30BaTENIbHOM OpraHu3aluy;

. reorpadpudeckuit aapec OObEKTA;

. @O u KoHTaKTHBIE AaHHbIE (TenedoH, anekTpoHHas nouta) [lorpedburens Ha
OO0nekTe;

[TonpobHOE onMcanue NpodIeMBbl:

. JaTa v Bpemsi BOSHUKHOBEHHSI POOJIEMBI,

. MPU3HAKY TPOSBICHUS HEHUCTIPABHOCTU U KPUTUYHOCTD BIUSHUS;

Hannuwne snexrponuranus:

. Ha O6bekre [loTpeduTens;

. Ha OKOHEYHOM obopynoBanuu Ilorpedurens.

6.1.2. BcmoMorarenbHble  JaHHBIE ~ MPU  PETUCTpallMM  OOpalieHus
(IpeIoCTaBISAIOTCA 110 BO3MOKHOCTH):

. pe3ynbTaThl MEPBUYHON AUArHOCTUKM (ping, trace) ¢ ykasanuem I[P-agpeca
obopynoBanus [lorpeduTens (Mpu uX HATUYUN);

. pe3yJIbTaThl OTKPHITHS HYKHBIX PECYPCOB;

. uHpopMalusl O BHEIIHEH WHAMKAMU Ha obOopynoBanuu Vcnonnurtens u
[ToTpeOurens;

. uH(popmanus o nepesarpyske ooopynosanus Ucnonaurens u [lotpedurens.

6.1.3. Texaudeckas moaAepKka VICTIONMHHUTENS pPETUCTPUPYET OOpalleHue |
coobmraer Ilorpebutento Homep 3apeructpupoBaHHoro TT u mpuctymaer k ero
pemiennto. Ecnu oOpailieHne MnoCTynuio MO 3JIEKTPOHHOM MouTe, TeXHUYEeCKas
noanepxxka McnoaHuTens He mo3aHee yeM yepe3 15 MUHYT ¢ MOMEHTa MOCTYIICHUS
oOpamenusi coobmraer Ilorpeburento HOMep 3apeructpupoBanHoro TT. Ecnu Ha
MomeHT obpartenust [lorpedurens yxe oTkpsiT TT Ha ocHOBaHMM MHGOPMAIUH U3
Kommnonenta "Mounutopunr", HoBbii TT He peructpupyercs, Ilorpeburemnto
cooOmaercst Homep panee co3ganHoro TT.

B cnyuae, ecnu IloTpebuteneM 1Mo 3JIEKTPOHHOM IMOYTE HE MPEIOCTABIICHBI
o0s13aTeNbHBIC TAHHBIC, TO 3asiBKA HE MPUHUMAETCS U OTIIPABIISICTCS OTBETHOE MHUCHMO
c uHopmalmeir 0 HEOOXOAMMOCTH TMPEAOCTaBUTh HENOCTAIOIINE JAaHHbBIE IS
3aBeneHus TT.

6.1.4. [leppon HEAOCTYNHOCTH YCIyr WM YXYALICHUS KadecTBa YCIyr B
pamkax Pernmamenrta yuutbhiBaeTcs ¢ MoMmeHTa peructpauuu oOpamenus (TT) ot
[ToTpebuTens B TeXHUUYECKYIO TTOAACpKKY McnonmauTens qo cpoka nepempaun TT Ha
noATBepxkAeHUE padoTocrocoOHocTu yciyru (craryc "Pemeno"). B ciyuae, eciu
[ToTpebutens HEe OATBEPKAAET BO30OHOBIEHHE paboTocriocoOHOCTH yCiayru, To TT
BO3Bpamaercs B padory Mcnomuurento, u Bpems padotst o TT Bo3oOHOBIsIETCS.
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6.1.5. ITocne nonydyenust TT u npoBeaenus npoBepku McnomHUTENb NPOBOIUT
JMArHOCTHUKY, JIOKAJIM3AIMIO U ycTpaHneHue rmpooaemel. [locie ycrpanenus mpoOaeMsl
Ucnonaurens nepeBoaut TT B craryc "PemieHo" ¢ 0T4eTOM O BOCCTaHOBIIEHUU
yClyrd, a Takxke nomydaeT u ¢ukcupyer B TT moarBepxknenue I[lotpedOutens o
BOCCTAaHOBJICHUH PAa0OTOCMOCOOHOCTH U CTAOMIBHOCTU (DYHKIIMOHUPOBAHUS YCIYTH,
JIOCTYITHOCTH pecypcoB cetu "MHTepHeT", J0CTaTOYHOCTH OKAa3aHHOW KOHCYJIbTAIMU
u 3akpbeiBaeT TT. B cnydae eciu HET BO3MOXXHOCTU MOJYYUTh OOpPaTHYIO CBSI3b OT
[ToTpebutens o pabotocnocodHocTH yemyru, UcnomauTens nepeBoaut TT B cTaTyc
"Pemeno" u 3akpsiBaeT TT ¢ COOTBETCTBYIOIIMMH KOMMEHTAPHSIMHU.

6.1.5.1. B Tex cnywasx, xorma McmomHuTenr TPOBOAUT pPabOTHI TIO
BOCCTAHOBJICHHIO YCIYTH C BbIe3IoM Ha 00bekT [loTpeburens, moanuceiBaeTcsi AKT
npoBepku padotocnocobHocTn Yceuyr (o popme [punoxkenus 1 k Permamenty) u
npukiaasiBaetcs B TT ¢ ykazanuem tumna paboT U 30HBI OTBETCTBEHHOCTH. AKT MOXKET
OBITh MOJNMCAH B AIEKTPOHHOU (hopme.

6.1.5.2. PaGoTsI C BbIE3/I0M CO CTOpOHBI VICTIONTHUTENSE HA MaruCTpaIbHbIC WIH
BblliecTOsIIME  y3ib/00BekTel  BOJIC ¢ wmenbto  mpoBedeHHs  aBapuHO-
BOCCTaHOBUTENBHBIX padoT ¢ [loTpedurenem He aktupyrorcs. Unpopmanus o paborax
¢ukcupyercs Mcnonnurenem B TT ¢ 00s3aTebHBIM YKa3aHUEM, YTO BOCCTAHOBJICHHE
IPOBOAMIIOCH Ha BhIlIeCTOSIIIUX Yy31ax/00bekTax BOJIC.

6.1.6. Texuuueckass mnonnepxkka Mcnomnurens mocie oTpadotku TT mo
oOpalleHHsIM, OCTaBJICHHBIM 10 Tene(dony, cBsa3biBaeTcs ¢ [loTpedureneM, ykazaHHbIM
KaK KOHTaKT MpU OOpameHuu Ju00 aJbTEpPHATHBHBIM KOHTAKTOM, €CIIM TaKOBOW
ykazan B 1T, momydaer o0OpaTHyr0 CBS3b 00 YCTpaHEHUM HPOOJIEMBI,
3aMKCUPOBAHHOM Mpu oOpalieHnu, 1 3akpriBaet TT 1100 Bo3BpalllaeT ero oopaTHo
B padoTy.

B cnyuae oOpamieHuss 1o 2JIEKTPOHHOM TOYTE TEXHUYECKas TMOAepiKKa
HcnonHuTens HarpaBIisieT NMCbMEHHOE YBeIOMJIEHHE 00 yCTpaHEHUH HEUCTIPAaBHOCTH
Ha OJeKkTpoHHBIM anpec [lorpeburtenss (uaummartopa TT), mapamienbHo mpu
HEOOXOJMMOCTH YCTHO UH(POPMUPYET:

J o Homepe TT;

. 0 IPUYMHAX HEUCIIPABHOCTU U HNPEANPUHATHIX JTEUCTBUIX;
. 0 30HaX OTBETCTBEHHOCTH;

. O BPEMEHU BOCCTAHOBJICHUS.

B Teuenue 24 yacoB C MOMEHTa MOJIyYEHHS YBEIOMJIEHHS 00 yCTpaHEHUU
HEHUCIPABHOCTH 10 aJIPECY AINEKTPOHHOM IMOYTHI, OCTaBJIEHHOMY Ipu peructpaunu 1T,
[ToTpeOuTens myTeM OTIPAaBKM OTBETHOTO COOOIIEHMSI Ha DSJIEKTPOHHBIM ajpec
TEXHUYECKON NOAIepKKH VICTIOJIHUTENS MPETOCTABIISIET NOATBEPKICHUE YCTPAHEHUS
HEUCIIPAaBHOCTH WM WHGOPMHUPYET TEXHUYECKYI mnoaaepxkky WcnoaHutens o
IIPUYMHAX OTKa3a B MOATBEPKICHUM YCTPAHEHUS HEUCIPABHOCTH. B ciydae
HenpenoctasineHus: [lorpedburenemM moATBEpKACHUS WM OTKa3a B MOATBEPKACHUU
yCTpaHEHHUs] HEUCIPABHOCTU B TeueHHE 24 YacoB C MOMEHTa MH(pOPMUPOBAHUS
[Torpebutenss HEUCHIPaBHOCTb CUMUTAETCS YCTpaHEHHOM 1o ymonuaHuto u TT
3aKpBIBACTCS.

6.1.7.B ciy4ae, eciu 1o pe3yJibTaTaM YCTpaHEHUS
HEUCITPAaBHOCTH/TIPOBEICHNSI aHAIMTUKH 3a(UKCHPOBAH WHOW XapakTep MpoOJIeMBbl,
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yeM nipu oTkpeiTun TT mo obpamenuto [lorpedurens, mpuopurer o TT MoxeT ObITH
U3MEHEH, C YYeTOM Moy4eHHoU McrnoaHuTeneM akTyanbHON HHGOpMALIIH.

6.1.8. IlpropuTeThl U BpeMsi BOCCTAHOBJIEHUsI paOOTOCIIOCOOHOCTH Y CIIYT IS
[ToTpeOuTeneil onpeaensaoTcss B COOTBETCTBUU C yciaoBusiMu KoHTpakra.

6.1.9.B xome mnpoBencHUS BOCCTAaHOBUTENBHBIX pabor HcmomHutenb
npuoctanaBiuBaeT padotsl ¢ TT B crneayrommx ciayyasx:

6.1.9.1. Eciu B xoze pemenus TT IToTpedutens HE MOKET 00€CICUUTh JOCTYII
corpynankoB Mcnomuaurens Ha OOBEKT B 3amparimBaeMblie McnomHuTenem cpoku;

6.1.9.2. Ecnu B xoxe pemenmsi TT HcmonauTeneM HampaBiseTcs 3ampoc
[Torpebutento O JOMOJHUTENBHOM TPOBEpPKE pPabOTOCIOCOOHOCTH  CHCTEM
KU3HEoOecreueHns 000pyaoBaHUs (DJICKTPONMTAHUE, KOHIWIIMOHMPOBAHWE) Ha
oobekTe IloTpeduTens B ciydae OTCyTCTBUS MOJ00HOM MH(popManuu npu caade TT
VcrioTHATEITIO WK TIOSIBJICHUH JOTIOTHUTEIIBHBIX 000CHOBAHHBIX TIOJIO3PEHUN HA ATY
NpUYUHY HepaboTococoOHOCTH Y eiayr B pamKax Jiokanuzaruu TT;

6.1.9.3. Eciu B xome pemenuss TT HcmomHurtenem HaIpaBiseTcs 3ampoc
[ToTpeOuTento Ha MpOBEIEHUE OMOJHUTEIHLHOM JIMArHOCTUKM Ha 00O0PYOBaHUU
[ToTpebuTens ais Tokanu3anuu npuauHsl TT;

6.1.9.4. Ecnu B xoze pemenust TT He yaaeTcst moayduTh oTBET OT [loTpeduTens
Ha 3ampoc O MPEIOCTaBICHUM JTOTOJHUTEIbHOW HH(OpMaIuu, JU00 HEBO3MOXKHO
cBszathesi ¢ [loTpeburenem. [Ipu sTom mo kaxaomy koHTakty B TT ocrtaBusiercs
KOMMEHTApUH C YKa3aHHEM BpPEMEHH WCXOJSINECTO 3BOHKA WM BJIOKEHHUEM
OTIIPABJIEHHOTO MHCHMA.

6.1.10. [IpuoctanoBnenue pabotel ¢ TT B ciydwasx, ykazaHHeIXx B 1. 6.1.9
PermamenTa, ocymectBisercs VcmomHuTenemM Ha  BpeMs — NPEAOCTABIICHUS
[ToTpebuTeneM COOTBETCTBYIOIIUX JONYCKOB Ha OOBEKT, JOMOJHUTEIHHOU
uHpopmanuu, BeinogHeHUs: IloTpeOutenem HeoOxomumblx nast pemenus TT
MIPOBEPOK, TUATHOCTUKH 000PYAOBaHHUS.

B cnyuasix, ykazanHbeix B myHkTax 6.1.9.3, 6.1.9.4 Pernamenta, Mcnonaurens
MOATBEPKIACT IOCTYIMHOCTh KPUIITOMAPIIPYTHU3aTOPa, YCTaHOBIEHHOTO Ha OO0BEKTE
MyTeM MPOBEJEHUS ynaleHHoi nuarHoctuku (ping [P-anpeca numo3a) u Gukcupyer
pe3ysbTaT JUarHoCTUKU B TT.

B cnyuasx, ykazanHblx B nyHkTax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenra,
Ucnonmaurens ¢ukcupyer B TT ®UO u gomxuocts IloTpeOutens, mpuuuHy
MIPUOCTAHOBKH.

6.1.11. Bpemss mpuoctanoBienuss TT 1o mnpuumHe, HAXOIALICHCS B 30HE
orBeTcTBEHHOCTH [loTpebuTtens, BbluMTaeTcss W3 BpeMeHu pemenus TT
HcnomauTeneM, 3a HUCKIIOYEHUEM CIydaeB, KOTJa B pe3ylbTaTe AUarHOCTUKU
npoOJieMa yCTaHOBJIEHA B 30HE OTBETCTBEHHOCTH McriomHuTens, u npuoctaHoBka TT
MPOU3BOAMIIACH Ha TEPUO TMPOBEACHUS MEpONpHATHI Ha cTtopoHe [loTpebutens,
MIPOBEICHUE KOTOPHIX HE MMEJIO OTHOIICHUS K XapaKTepy aBapuu.

6.1.12. Vcnomuutens nepeBoauT TT B 30Hy oTBeTcTBeHHOCTH [loTpebuTens B
CiTyJasix, eCIu:

- 110 pe3yJibTaTaM JIOKaIu3aluuu U ycTpaneHuss 11T COBMECTHBIMU JIEMCTBUSMHU
BBISIBJICH (DaKT MPUYUHBI TPOOJIEMBI B 30HE OTBeTCTBeHHOCTH [loTpedurens;
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- mpo6siema Oblnia cBsizana ¢ goctynHocTbio MC, npucoeaunennoi k ECIL/] nnun
ee JJeMEeHTaMH, U B XOje NpoBepku McronHuTeneM YCTAaHOBJIEHO OTCYTCTBHUE
npoOieM, JieXalMXx B 30HE OTBETCTBEHHOCTHM WcrmomnHurtens (mpocTaBisiercs
cienytouuit mudp 3akpeitus: 30 [lorpedurens ([Ipodaema c UC).

6.1.12.1. B ciyyae, korjga mHpoBepKa YCIYT'H OCYIIECTBISAIACH C BBIC3IOM
Ucnonnutens Ha OO0bekT IloTpebutens, moanuchiBaeTcss ABYCTOPOHHUM AKT (10
dbopme [punoxenus 1 k Pernamenrty) u npukiaasiBaercs B TT.

6.1.12.2. Eciu mpoBepka ocyliecTBisiiach yaanenHo, B 1T Hcmomaurens
NPUKJIAIBIBACT HH(OPMAIIUIO O BHIITOJIHEHHOW TUArHOCTHKE:

. ping IP-anpeca kpurromapmpyTH3aTopa;
. ®UO TIloTpedOutenss M MNPUYMHY TEpPeBOAa B 30HY OTBETCTBEHHOCTH
[ToTpeburens.

B cnyuaax ¢ npobnemamu MC, TpeOyeTcs MPUIOKUTH PE3yJIbTaThl IPOBEPKU
ceTeBoil uHppacTpykTypsl. Hampumep, BeiBog koman bl ping 10 MUC ¢ obopynoBanus
Wcnonnurens; pe3ynbrathl TpaccupoBku g0 wuHTepdeiica MC u  npoepku
JOCTYITHOCTH TIOpTa pecypca.

B cnyuae, eciu [Torpedurtens He corylaceH ¢ pe3ysibTaTaMu yAaJeHHOW MPOBEPKH
noctynHoctd k IC unm ee sanementam Ha O0bekTe, McnonHuTens coBepiiaeT Bble3]
Ha OOwekT IloTpeOutenss g AeMOHCTpalUMU pPabOTOCHOCOOHOCTH YcCayr ¢
oOopynoBanusi VcrnonHutens U NOANMUCHIBAETCA ABYCTOPOHHMM AKT (o ¢opme
[Tpunoxenus 1 k Pernamenrty) u npuknaasiBaercs K TT.

6.1.12.3. B ciyuasx, Korja Ha 3Tare peructparuu oopamenus [lorpeduTerns
TeXHUuYeckass mnonajepxkka Hcemomnutens ¢ukcupyer xkaino0y Ha  TOJHYHO
HEJOCTYITHOCTh WJIA YXY/AIICHHE KaueCTBa OKa3bIBAEMOM YCIYTH, a B X0/1€ OOIIECHHUS C
[ToTpebuTenemM BBISICHWIOCh, YTO [JIs TOJIYYEHHsS YCIyrd HEoOXOAuMO ObLIO
COBEPIIUTH JIEUCTBUS cO cTOpoHbl [loTpebuTens u (win) 3aka3unka U (UIM) UHOTO
Jvla, HE Jiexalme B 30HE oTBeTcTBeHHOCTH Hcemomnutensa, TT 3akpbeiBaercs ¢
dbopmynupoBkoit "llpoBenena ynaneHHass auarHocTtuka. l[Ipobiem ¢ ycimyramu
CBsi3U/cepBUCOM He 3adukcupoBano/Oka3zaHa KOHCYbTaus", mpu 3ToM B caMoM TT
3agukcupoBaHa HHPOpMAIMS O  KOHKPETHBIX  JICUCTBHS, MPUBEAIINX K
MOJIOKHUTEIIBHOMY JOCTHKEHHUIO pe3yibTaTa. TexHuueckas noanepxka Vcnonaurens
o0s3aTeNibHO TpH  3akpbITuM  TT moOATBEp)KIaeT MaHHYIO HMHPOPMALUIO OT
[ToTpeOurens.

6.1.12.4. Ecim B xome paboT ycTaHaBiuBaeTcs, 4To B 11 OTCyTCTByeT
uHpopMmariusi, HeoOxoauMas i JajdbHenIel paboThl B paMKax oOpaiieHus, Ju0o
OoTCyTCTBYET OTBeT OT IloTpeOurtens Ha 3ampoc NMpenoCcTaBICHUS JOMOTHUTEIbHOU
uHpopmaiuu, McnomHuTenb caMOCTOSTENbHO CcBs3biBaeTcsi ¢ [loTpedutenem
(MpUOPUTETHO MCHOJIb3Yd KOHTAKTHBIA TENePOH, T.K. 3TO 00ECNEeUUT HAUOOJNbIIYIO
CKOPOCTh MOJY4YEHUSI HEOOXOAMMBIX AaHHBIX). I[pU HEBO3MOXKHOCTH CBSA3aThCSA C
[Totpebutenem B Teuenue 3-x pa3z ¢ nepuoamuHocteio 30 wmunyt TT
IPUOCTAHABIMUBACTCA C COOTBETCTBYIOLIUMHU KOMMEHTapusMU 00 OTCYyTCTBHU
HeoOxoauMon MHGOPMAIMK JJI PEIIeHUsT O0paIleHnus] WK OTCYTCTBUS KOHTAaKTa C
[Torpeburenem. Ilpu s3Tom no kaxkaomy kKoHTakTy B TT ocTaBisieTcss KOMMEHTapuid ¢
yKa3aHUEM BPEMEHH HCXOJSIIET0 3BOHKA WJIU BIIO)KEHHEM OTIPABIICHHOTO MHUCHhMA.
[Ipu mamom SLA (meHsblne 3 4YacoB) MHTEpPBA MEXIYy 3BOHKAMHU YMEHBIIIACTCS
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npornoprronanbHo. TT nepeBoauTcs Ha aBTONoATBEpkKACHUE ¢ (hopmynrupoBkoi "1[:
OTtcyTcTBHE HEOOXOAUMOM JOMOJIHUTENbHON HH(DOPMAIIUU CO CTOPOHBI KIIMEHTA TSt
nanpHeimero mnposeacHuss ABP/Her oOpatnoit cBszu". Tako TT cuuraercs
HaXOJALIUMCA B 30HE OTBeTCTBEeHHOCTHU [loTpeduTens.

B utore no pesynpraram Jiokanuzauuu U ycrpaneHuss TT, korga COBMECTHBIMU
nerctBusiMU CTOPOH BbISIBIIEH (aKT MPUUUHBI MPOOJIEMbI B 30HE OTBETCTBEHHOCTH
[Totpeburens u/unun UC, npobiaeMbl CUUTAIOTCS HAXOALIUMUCS MOTHOCTHIO B 30HE
OTBETCTBEHHOCTH [loTpeOuTenst M HE yU4acTBYIOT B TaJIbHEHIIIEH CBEPKE MPOCTOEB.

Taxxxe no 3ampocy 3akazuuka McnomHurens npegoctaBiser AKT yJaaeHHOU
muarHoctuku (o ¢opme Ilpunoxkenus 2 & PeriameHnrty), OANHCAHHBINA
npeacraButeneM HMcnomnutens u coaepxkammii MO U KOHTaKTHBIE JaHHBIC
[ToTpeburens, noarsepausLero 3akpbitue TT.

6.1.13. HeucnpaBHOCTh CUMTAETCSl YCTPAHEHHOM, KOrja YCIyrm TOTOBBI K
JKCIUTyaTalluM M JKCIUIyaTallMOHHBIE  XapaKTEPUCTUKU COOTBETCTBYIOT
YCTaHOBJICHHBIM B paMmkax KoHTpakTa mapamerpam.

6.1.14. BpemeHeM BOCCTAHOBJICHUS NapaMeTpoOB YCIYT CUHTAETCS BpeMs
(aKTUYECKOr0 BOCCTAHOBJICHUS HKCILUTyaTallMOHHBIX XapaKTEPUCTUK Y CIIYT.

Jna ueneit moncuera Kosdduumenra AOCTYNMHOCTH Y4YMTHIBA€TCS BPEMs, B
TE€YEHHE KOTOPOT0 AKCIUTyaTal[MOHHBIE XapaKTEPUCTUKU YCIyT'H ObUIM HapylUIEHBI B
30H€ OTBETCTBEHHOCTH McniosiHUTENS, @ UMEHHO:

. [Tonnoe orcyrctBue noctyna k cetu ECII/] (mpu onpeneneHun oTCyTCTBUS
nocryna k cetu ECII/] B pamkax @yHkumonupoBanuss Komnonenra "MoHuTOpUHT"
pUMEHSIETCS OPSJIOK, OMCcaHHbIi B 11 7.1 PernamenTa);

. [lepmonuueckne npepbiBaHUSs B MPEIOCTaBICHUM YCIyrH (MHTEpBabl
HEOKa3aHWsl YCIyTH, CBSI3aHHBIE C €€ MNEepPUOAUMYECKON HEeJIOCTYHMHOCThIO) (mpu
onpeneneHun orcyrcTBus gocryna k cetu ECIIJ B pamkax (yHKIMOHHpPOBaHUS
Komnonenta "MoHuUTOpUHT" mNpUMEHSETCS TOPSAOK, oOnucaHHbld B 1 7.1
PernamenTa);

. Hapymenne paboTocrmocoOHOCTH yCIyrd KOHTEHTHOW (puibTpaluu Ha BCEX
APM y4eHUKOB B 00pa3oBaTeIbHON OpraHU3AIINH;
. [IpumeHnenne KOHTEHTHOW (GUIBTpAIMM Ha BCeX KommbioTepax, APM

aJIMUHUCTPATUBHO-X035WCTBEHHOT'O COCTaBa 00pa30BaTeIbHON OpraHU3allNu.

6.2. TT, aBTOMaTWyecKue CO3JaHHBIC II0 COOBITHUSAM, TIOJYYCHHBIM OT
Kommnionenta "MoHnutopuHr':

6.2.1. Peructpauus TT mpoucXOaUT aBTOMAaTHYECKH NPHU HETOCTYMHOCTH
obopynoBanusi Ucniomuurens Ha OObeKTe.

6.2.2. UcnosiHUTENh TPOBOAUT JIUArHOCTUKY, JIOKAJIM3ALMI0 M YCTpaHEHUE
npobsiembl. B ciydae Bwie3za Ha 00bekT McnomauTens pykoBoacTByeTcs 1. 6.1.5.1,
6.1.5.2 Pernamenta; npuoctanoBka TT ocyliecTBisieTcst B mopsike coryiacHo n. 6.1.9
Pernmamenra; no pesynpraraM Jiokanu3anuu U ycrpaHeHust TT, korja COBMECTHBIMU
JNEUCTBUSIMHU  BBISIBJIEH (AKT TpPUYMHBI MPOOJIEMbI B 30HE OTBETCTBEHHOCTH
[Torpeburens, Mcnonuurens pykoBoacTByercs 1. 6.1.12 Pernamenra.

6.2.3. UcnoHuTENNF  CaMOCTOSATENIBHO  CBs3bIBaeTcss ¢ [lorpeburenem
(MpUOPHUTETHO MCTOJB3Ys KOHTAKTHBIA Tele(OH, T.K. 3TO 00ECIEYUT HAUOOJIBITYIO
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CKOPOCTh TIOJIy4eHHUS] HEOOXOIWMBIX JaHHBIX) JUIsl YTOYHCHHS] WH(POPMAIINH,
HEO0OXOIMMOM JIJIsl JajdbHEUIIel paboThI:

. JaTa v BpeMsl BOSHUKHOBEHHUSI POOIIEMBI;

. NPU3HAKY TPOSBIICHHSI HEUCITPABHOCTH ¥ KPUTUYHOCTD BIIVISTHUS,
Hanuuue >nexTponuTaHus:

. Ha oobekTe [loTpedbuTens;

. Ha OKOHEYHOM 00opynoBaHuu McmoaHuTens.

6.2.4.1lpu oOpamenun I[loTpeOutens B  TEXHUYECKYI0  MOIACPKKY
Hcnonuutens mo paHee cozgaHHoMy coObiTuio B TT mobGasnsercs 3amanue "3ampoc
kiuenTa". [Tocne ycrpanenus nmpobaemsr McnomauTtens cBsi3biBaercs ¢ [lorpedutenem
Uis UHQOPMHUPOBAHHUS O BOCCTAHOBICHHH pPaOOTOCIOCOOHOCTH W CTAOMIBHOCTHU
(GYHKIIMOHUPOBAHUS YCIIYTU U 3aKphITUs TT.

6.2.5. Ecntm mo pesynpraram Jokanu3anuun U ycrpaHenuss 1T, xorma
COBMECTHBIMHM JICUCTBUSAMU BBIABIEH (DaKT MPUYMHBI TpOOJEMbI B  30HE
orBeTcTBeHHOCTH  [loTpeOutens, a  MMEHHO:  OTCYTCTBUE  CTaOMJIBHOTO
anekTponuTannss Ha OOBEKTe; PEMOHT WM IMepee3] B JApyroe 3JaHue, - U
opunmanpHOE yBeAOMJIEHHME B aapec VcmonaHutens HeE HampaBisioCh, TO
Ucnonnurens 3akpbiBaeT TT ¢ 30H0#1 oTBeTcTBeHHOCTH [loTpeduTers.

6.2.6. Ecnu  oOpamenunss Ilotpeburens B  TEXHUUYECKYHO  IOJJIECPIKKY
HcnonHuTens He MocTynalio, TO Iocie BOCCTAaHOBICHUH pab0TOCIIOCOOHOCTH YCIyTH
TT 3akppIBaeTCS ABTOMAaTUYECKH.

6.2.7. B cnyuae omHOoBpemeHHOro QopmupoBanusi TT 0 HEIOCTymHOCTH
HeckoJbkuX OOBEeKTOB (MaccoBas aBapusi) (opmupyerca oauH maccoBblid TT.
HcnomHuTenb MPOBOAUT TUATHOCTHKY, JOKAIM3AIMIO U yCTpaHeHHe mpobiembl. B
cllydae BbIe3/a JJIs IPOBEICHUsI aBapHUITHO-BOCCTAHOBUTENBHBIX padoT McromHuTenb
pykoBoacTByercs 1. 6.1.5.1, 6.1.5.2 Pernmamenra.

6.3. O6pamenus [lorpebuteneii, HarpaBneHHbIe yepe3 JIMUHbBIN KaOUHET:

6.3.1. IlorpebuTens MOXKET CO3/1aBaTh aBTOMATHYECKHE OOpaIleHUs, MPOHs
aBTOpU3aLMI0O B  JMYHOM  KaOMHETe,  pachojOXEHHOM IO  aJipecy:
https://espd.wifi.rt.ru/cabinet. Ayrentudukaius mosnp3oBateneii Jluunoro xabuHera
npousBoautcs ¢ ucnonb3oBanueM ECUA. Tlpu stom ydernas 3amuch [loTpedurens
nobkHa ObITh comoctaBieHa B ECHMA ¢ ydeTHo#t 3ammchio o0Opa3oBaTelbHON
OpraHU3alHH.

6.3.2. C ucnonp3oBanreM JIndHOTO KaOWHETAa MOTYT HAaNPABISITHCS OOpaIICHUS
MO CTEAYIONINM TeMaTHKaM:

. OTkJTII0UYE€HHE KOHTEHTHON (QUIIbTpALINH;

. Paz6nokupoBka IHTEepHET-pECypCOB;

. Pa30yi0kupoBKa mporpaMMHOTo o0ecreueHus;
. BxiitoueHue KOHTEHTHOW (pUIIbTpaluu;

. brnoknposka MHTEpHET-pECYPCOB.

Hcnonautens B COOTBETCTBHM €  MpeAyCMOTpeHHbIMH  KoHTpakTOM
HOPMATUBHBIMH CpOKaMu (3-i1 TPUOPUTET) BHOCUT HU3MEHEHHS B IapaMeTphl
Onementa "Kontentnas ¢punbTpanus".

6.3.3. JIoOTHUTENIBHO MOTYT HAIIPABJISITHCSL OOPAIICHHS TI0 TEMaTUKaM:

. HecrabunpHas paboTa MHTEpHETA;
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. Hwuskas ckopocTs MHTEpHETA.

Hcnonnuten B COOTBETCTBUM C  MpeAycCMOTpeHHbIMH  KoHTpakToMm
HOPMATUBHBIMU CPOKAMHU JUIsl JAHHOTO TUIA 0OpalleHui (2-i MpUOPUTET) MPOBOJAUT
JMArHOCTHUKY, JIOKJIM3AIUIO U YCTPAHEHHUE MPOOIIEMBI.

6.3.4. OO6MeH 3anmpocaMy, KOMMEHTApUSIMHU U JOMOJHUTEIbHOU HH(pOopMaIuen
B pamKkax oOparieHus ocyuiecTnisieTcs: B JInuHoM kaOuHere.

6.3.5. Homep u cratyc TT oTtobpaxkaercs B JInunom kabunete. [locie perenus
3arpoca [loTpebutens nudpopMUpoBaHHE O pPe3yIbTaTax PEIICHUs OCYIIECTBIISCTCS B
JlnuHoM KaOHMHETe W MO YKa3aHHBIM B OOpaiieHHH KoHTakTaM. [loTpebutenio B
JInuHoMm KabMHETEe JOCTYIHA BO3MOXKHOCTH OIleHKH oTpaboTaHHbIX TT.

6.3.6. IIpu orcyrctBun oTtBeta co ctopoHbl [loTpebutens TT moxker ObITH
3aKpPBIT AaBTOMATHUECKHU:

- B cimyyae HernpenoctasieHus [lotpedureneM 1onoaHUTENbHON HHPOpMAITUU —
B TeueHue 120 yacos;

- B ciy4ae HempenocrasieHus [loTpedutenemM MmoaATBEpkKACHUS WM OTKa3a B
HOJTBEPKJICHUN YCTPAHEHHUsS HEUCIPABHOCTU — B TEUEHUE 72 4YacOB C MOMEHTa
uHpopmupoBanus Ilorpeburenss HEUCHPABHOCTh CUMUTAETCS YCTPAHEHHOW IO
ymonyanuto u TT 3akpeiBaercs.

7. Iopsiiok ¢opMUPOBAHNS U MPEAOCTABICHUS 3aKA3YUKY OTYETHOCTH 110
oOopamenusim Ilorpeduresieid 0 kauecTse Yciayr

7.1. UcnonHuTenb  OpeNoCTaBiseT  3aKa3yuKy B  COOTBETCTBHH  C
ycaoBusimu OO3:

- orduer mno wucnoiaHeHuto KommoHeHTa "MOHUTOpUHT U oOOecredueHue
oezonmacHocTH  cBs3u"  OneMeHT  "MOHMTOPMHI  MapaMeTpoB  KayecTBa
npenocraBisieMbix ycuayr" (mo ¢opme [lpunoxkenuss 3 k Permamenty). Otuersl 1o
ucrioniHeHnio Kommonenta "MOHHUTOpUHT M oOecriedeHue O€30MacHOCTH CBS3H"
OneMeHT "MOHHUTOPHUHI MMAapaMeTPOB  KayecTBa MPEAOCTaBISEMbIX  yciyr'
ucnonp3ytorcss Mcnonnurenem ans ydera oObema oka3zaHHBIX yciayr ainsi OO B
nopsiake, onpeaeneHHom O03;

- CBOJIHBIE AKTHI O IIPEPHIBAHUU B IIPETOCTABICHUHN Y CIIYT.

8. Ilopsinok omoBeleHNs 0 MPUOCTAHOBKE OKa3aHusl Y CJIYT JJisl MPOBeeHHs
HcnosnnTesnieM mi1aHoBO-NPOPHIAKTHYECKHX padoT

8.1. UcnionHuTens mNpu MPOBEACHUM IUIAHOBO-MPO(PHIIAKTUYECKUX PpadoT,
CBA3aHHBIX C TIEPEphIBOM B OKazaHuM Ycuyr, omnosemaer Ilorpedbutens o
AJIIEKTPOHHOM MOYTE HE MEHee yeM 3a 3 (TpHu) pabouux AHsS A0 Hayana MpOBEICHMUS
paboT, coobIIast MpU ITOM:

. MPUYUHY TIPOBENICHUS PadoT;
. BpEeMs Hauajla U OKOHYaHUS padoT;
. ®.1.0. nuna, HampaBUBIIIETO COOOIICHHE.

8.2. cnonuuTens mpu MEPeHOCe CPOKOB MPOBEACHUST padOT WU MX OTMEHE
omoBemaer 00 3Tom [loTpeduTens TOMOTHUTETHHO MO JIEKTPOHHOM MOYTE.
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8.3. Bce mmaHoBo-mpodunaktrdeckue paboTtel Ha cetu McmomHuTens,
CBSI3aHHBIE C TICPEPHIBOM B OKa3aHHUU Y CIIYT, TOJDKHBI INITAHUPOBATHCS HA BPeMsl, KOT1a
9TO MOYKET HAHECTH HAUMEHBIINH yiep0. JlaTa 1 BpeMs, UHTepBaJl BIUSHHS Ha CEPBHC
yKa3aHbl B OMOBCIIICHHH.

9. UudopMmanuoHHoe B3aumMoaeicTBre

9.1. llopsimox ~ WHGOPMAIIMOHHOTO  B3aUMOJACHCTBUS  00pa30BaTEIbHBIX
opranm3aimii ¢ Mcnonaurenem u 3aka3uukoM, B TOM YHKCJE MPH MPUOCTAHOBKE U
BO300HOBJICHHH 00pa30BaTEIbHON EATEIBHOCTH, epeMenieHnn O0beKTa Ha HOBBIN
azipec, peopraHu3aliy Wik JUKBUIALMU 00pa30BaTeIbHON OpraHU3aIii, NU3MEHEHUN
ee HAaNMEHOBaHUS, OPraHU3AIMOHHO-TIPAaBOBOW (OPMBI, CMEHE PYKOBOIUTEIS
IOpUJIMYECKOTO Julla 00pa30BaTelIbHOW opraHu3aiuu npuseneH B [Ipunoxenun 4 k
Pernamenry.
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IIpunoxenue 1

AKT
NPOBEPKHU padoToCOCOOHOCTH Y CIIyr
mn 1] 20_ r‘
Bpewms Hauana pabot qq MUH.

AI[pGC, HanMCHOBAHUC OpraHU3aluun:

Ne TT (nTTM):

[Totpeburens, B nuie

C OJIHOM CTOpPOHBI,

(moymKHOCTD, (haMUITHSL, UMSI, OTYECTBO)
" IpCACTAaBUTCIIb HCHOHHI/ITGJI?[, B JIUILIC

C APYroi CTOPOHBI,

(oImKHOCTD, (haMUIIus, UMs1, OTYECTBO)

CocTaBuiM HaCTOSIIMI aKT O TOM, YTO ObliIa MPOBECHA IIPOBEpKa pabOTOCIIOCOOHOCTH Y CIIyT, B
pe3ysibTaTre KOTOPOH YCTaHOBJIEHO (HY)KHOE OTMETHUTB):

IIpuynna He padoTocnocodHOCTH Y CJIyr

Hewucnpasaocts Ha CKC/060pynoBanuu [ToTpeburens

Hapyenue snexrpocHabxeHus Ha 00beKTe/0KOHeUHOM 000pynoBaHuu [loTpedurens

HewncnpasHocTs Ha 060opynoBanun Mcnonaurens

KabGenpHas aBapus Ha CETU Hcnonaurens

[Tpo6nem He 0OHApPYKEHO, Y CIYTH TOCTYITHBI U OKa3bIBAIOTCS C 33JJaHHBIM Ka4eCTBOM

IIpoBepka moctymHOCTH/padoTococodbHoCcTH UC

Hpyroe (yka3aTb)

IIpumeyanus:

3akJrouenue:
[IpyurHa OTKJIOHEHHUS OT 3aJJaHHBIX MMapaMETPOB Y CIIYT HAXOJUTCS B 30HE / BHE 30HbI (HE HYKHOE
3a4epKHYTh) OTBETCTBEHHOCTU VcromHuTens.

Bpems okonuanus pabot gy MHH.

[orpeburens IIpencraBurens Mcnonunurens

(pacumgpoBka (pacum¢poBka
(IOMmKHOCTB) (moamuch) TTOJIITVICH) (momKHOCTB) (moamuce) TTO/IITHCH )
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[Tpunoxenue 2

AKT
YIAJICeHHOH NPOBEePKH Pad0TOCIIOCOOHOCTH Y CIIyT
" n 20_ T.
Bpewmst nauana pabot 4 MUH.

AIIpCC, HaAaMMCHOBAHUC OpraHU3aluun:

Ne TT (nTTM):

[Tpuuuna oOpaieHus:

Pe3yanaTBI yz[aneHHoﬁ AUAardHOoCTHKHU KaHajia:

IIpuynna He padoTocnocodHOCTH Y CJIyr

Hewucnpasaocts Ha CKC/060pynoBannu [ToTpeburens

Hapy1enue anekrpocHabx eHus Ha 00beKkTe/OKOHeUHOM 00opynoBanuu [lorpedurens

OtcyTcTBHE HEOOXOJMMOM JOTIOTHUTENEHOM HH(pOpManuu co cTopoHsl [loTpebuTers s ganpHeinero
npoBeneHust ABP/Het 00paTHOI cBs3H

HpO6J’ICM HEC 06Hapy)KCHO, YCHYFI/I JAOCTYIIHBI 1 OKa3bIBAOTCHA C 3a/IaHHBIM Ka4€CTBOM

IIpob6mema ¢ UC

Hpyroe (yka3atb)

[Torpeburens, cornacoBaBmuii 3akpbitie TT:

(1oImKHOCTD, (haMUIIus, UMS1, OTYECTBO)

3aKIroYeHue:
[IprurHa OTKJIOHEHUS OT 3aJlaHHBIX MAapaMETPOB Y CIYr HAXOJHUTCS BHE 30Hbl OTBETCTBEHHOCTHU
Hcnomuurens.

Bpewmst okonuanus pabot gy MUH.

IIpencraBurens Ucnonuurens

(pacmm¢poBka
(TOIKHOCTD) (moamuce) TIOJIITHCH)
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[Tpunoxenue 3

Otuer B Ta01uuHoM Bujae Kommonenra Ycayr "MoHUTOpPHHT M o0ecniedeHne 0€30IACHOCTH CBA3H' JJIeMeHT
"MOHMTOPHMHI apPaMeTPOB Ka4eCcTBa NMPeI0CTaBIsIeMBbIX yeayr' *

ad < = = = = w = —_
= = = = ] = [ z 3 2 = g EQ
« :‘5 s = % e = =% > ) @8 : : 5 s E ) P~ &)
s g g 2 2 3 = g 5 s S = g3 = _
4 o = ] = g < Qa % = =& g g =9 2 § =
] ] = =] < = g « =) n o~ S S ~ M Ao~ Q28 2o~ =
=3 > o = = g s = = 2 = = 2 = = - == Z 9o v 2 = ] =
=] = = = = = & = 2 < = = e = = ] E o ® n s S = = Sl =
= = = 5} = @ -} = = = 2= = < 3] [SEN- = Q == 2 [--BN- 3 2 o = 9 Z
= =2 g £ Z 2 E ¢ Fg 8§ &z ZE & £2 ES EZFf 45F P5EF EF ES
w2 o ) = ) L = 9 =) -
© a =] S © g = a = s a8 Q s = < E o Q e 5 O 2B = =Ty Q e & =
] g s = o b 5 S = g S 5 S 5 > T e s g r 5 e = = 9 S & =
Q g = o g = 2 2 £ = z 5 g% a2 2 2 58 ST g Ez 2Q =5 En'g g x g =
= 2 Z 2 £ = ° g £s ag E 2 = g s 58 8E&8 78 5 & S £~
- 2 ~ = < =~ 6‘ 2 = a o™ 9 g = g = < 2 s el ] S QA m = ® g
S < = = G g2 g g z z 2 g2a =34 2g = g = o g a g
- 2 = 2 £ = g g 5 g z & = = =gc 2 3
= =] = g S e = g g 2 g2 25 g5 A =
S < 1 ) = 2.8 =g
= = = = = & a5
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
*- B qaHHOM oT4eTe pukcupyrotcst COObITHS
Hapymenue noctynHocTu HcxonHbpie METPUKH, TTOTYICHHBIE B PE3yJIbTaTe TECTOB, HHTEPIIPETUPYIOTCS KaK HE MPOXO0XKICHIE TECTOBBIX TakeToB B 100%
Yenyr 00beMe B paMKax OJHOTO U3MEPEHHS.

3amepsl BbIMONHSIOTCS onHOBpeMeHHO a0 ACK OOwekta m g0 Kpunromniroza storo ke OObekTa W, OTAEIBHO, 10
Kpunromnutosa storo xe O0bekTa

Hapymennem poctynmHoctd Yeiayr OyIOyT CUMTAThCSl pe3yJbTaThl TECTOB ¢ He mpoxoxaeHueMm 100% makeToB 10 oboux
YCTPOMCTB MK HeJocTynHocTh Kpunronumosa. CreHapuu ONpeAesieHds] HapyLIEHUs] JOCTYMHOCTH YCIyT ONpENeNsioTCs
MyTEM HCIIOJIb30BaHUS BTOPUYHON Kiaccuukanmy coobiTus. [locine nepBuvHON perucTpaiii He IPOX0XkKISHHS TaKeToB (Ha
IByX ycrpoiictBax O0beKTa Wi, oTaesIbH0, KpunTonnirosa), mpoucxoIsiT JONOJHUTENBHBIE TT0CIIe10BaTEIbHBIE U3MEPEHNUS C
TaKUM K€ Pe3yJbTaTOM, U3MEPUTENBFHBINA UK He n3MeHsieTcsl. COOBITHE CUUTAETCS COCTOSIBIIMMCS CO BPEMEHH HOJTy4eHHs
4eTBepTOoro m3MepeHus (¢ 31-MHHYTHI) ¢ Pe3ylIbTaTOM HE MPOXOXKIASHHUS TeCcTOBHIX makeToB B 100% ob6beme. Ecnm oo 13
YeThIPeX HM3MEpPEeHUil Moka3ano pe3ynbraT oTmnyHbl oT 100% moTeph TECTOBBIX MAaKETOB Ha OOOMX yCTPOWCTBAX WIIH
Kpunronumosa, HO 3apUKCHpPOBaNO HapylIeHHWE IOPOrOBOrO 3HAYCHMS IOTEPH IIaKETOB, TAKOM TECT HE MOXKET OBITh
KJaccu(UIMPOBaH, KaK HApyUICHUE TOCTYITHOCTH.
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[Tpunoxenue 4

IHopsiiok MH(POPMALMOHHOI0 B3aMMOAEUCTBUS
oOpa3oBareibHOM opranuzanun ¢ UcnosHuTesieM U 3aKa34MKOM 110
KonTpakry

1. B cooTBeTcTBUU ¢ yCIIOBUSMH PeriiaMeHTa TEXHUYECKOW MOANCPKKU TpHU
OKazaHUU Ycuyr Juisi oOpa3oBaTesbHbIX opranusanuii [Totpebutens (oOpazoBarenbHas
opranuzanusi) o0s3aH  uHbopmupoBath Mcnomnutens mno Koutpakrty (ITAO
"Pocrenekom") u 3akazumka B clydasx IE€peMEIICHUs Ha HOBBIM  ajpec,
MPUOCTAaHOBKHU/TIPEKPAIIeHHs] 00pa30BaTeIbHON JESTEIBHOCTH (B CBA3U C MPOBEICHUEM
pEMOHTa W T.N.), pEOpraHU3allMy WIA JHUKBUJAIMU O0pa30BaTEeIbHON OpraHu3allui,
U3MCHCHHUS €€ HaUMEHOBAHUS, OPTaHU3AIMOHHO-TIPABOBON (DOPMBI, CMEHE PYKOBOIUTEIIS
IOPUANYECKOrO JIUIa 00pa3oBaTeIbHON OpraHU3aluy.

2. Cpoku HampaBlieHUs YBEIOMIICHUI, a TaKkKe peKOMEeH1yeMble 1a0I0HbI TUCEM
JUIsl YBEJJOMJICHUH yKa3aHbl B TAOJIMIIE:

CoObITHE

Cpok yBegomiieHust

126,104 nMcbMa 1J151 YBeIOMJICHUS

Hauaino pemonTa

He ro3aHee yeM 3a 30
pabouux JHEH 10 JaThI
Hayaja peMOHTa

W]

template-repair.doc
X

https://espd.wifi.rt.ru/docs/template-
repair.docx

3aBepuieHue
PEMOHTHBIX paboT

He 1o3Hee uyeM 3a 30
pabouux JHEH 10 JaThI
3aBEPIICHUS
PEMOHTHBIX paboT

W]

template-after-repa
ir.docx

https://espd.wifi.rt.ru/docs/template-
after-repair.docx

ITepeesn He no3aHee yeMm 3a 30 W] =
pa60‘-II/IX ﬂHeﬁ O AaThl template-move.doc
Hadasa rnepeesna X
https://espd.wifi.rt.ru/docs/template-
move.docx
3aBepleHue He no3/Hee yeMm 3a 30 WE
nepeesia/Bo3BpalieHie  pabouux AHEH J0 JaThl template-return-ad
Ha TIOCTOSTHHBIN apec 3aBepIlIeHUs Iepee3a dress.docx
pa3sMCIICHHA https://espd.wifi.rt.ru/docs/template-

return-address.docx



https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx
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N3menenue
HaWMEHOBaHUs
IOPUAMYECKOTO JIHUIa
o0pa3oBaTeIbHON
OpraHu3aluu,
U3MEHEHUE
OpraHu3aIMOHHO-
paBoBOM (hOPMBI,
peopranuzanus
IOPUAMYECKOTO JIUIa
(cnustHME,

HE Mo3/[Hee YeM uepe3 3

pabouux JHS C AaThl
rocyJaapCcTBEHHOM
perucTpanu
H3MEHEHUN

o]

template-change-req.
docx

https://espd.wifi.rt.ru/docs/template-
change-reg.docx

MMPpHUCOCINHCHHUC,

Pa3aciICHUC, BEIACIICHUC,

npeoOpa3oBaHue)

[IprocTanoBka He mo3aHee 4em 3a 30 WE

o0pasoBaTeIbHOM pabouux JHEH 10 JaThI template-stop-edu.

JCATCIIBHOCTH IIPUOCTAHOBKHU docx
00pasoBaTeNLHOH https://espd.wifi.rt.ru/docs/template-
JACATCIbHOCTHU

stop-edu.docx

[Iponnenune neprona

He no3aHee yeM 3a 10

W]

IIPUOCTAHOBKU pabouux AHEH 10
06p330BaTeJIBHOI71 OKOHYaHUs CPOKa tempa:?itoerf;%rz:ong
ACATCIIEHOCTH IIPUOCTaHOBKH TI0 https://espd.wifi.rt.ru/docs/template-
[IEpBOHAYATIBHOMY stop-longation.docx
IUCbMY
Bo3o6HoBNICHHE He no3aHee yem 3a 30 W] =
o0Opa3oBaTebHON pabounx AHEH 10 1aThl template-resume-
ACATCIIbHOCTH I1OCJIC 3aBCPHICHUA du.docx
MMPHUOCTAHOBKH MMPHUOCTAaHOBKHN
https://espd.wifi.rt.ru/docs/template-
resume-edu.docx
JIvukBumamnus HE Mo3Hee YyeM uepes 3 W] =
oOpazoBaTenbHOU pabouux JAHS C AThI template-liquidatio
OpraHMu3anuu ITOCTAHOBJICHHUA / n.docx
(0bnexra pacriopsikerus / https://espd.wifi.rt.ru/docs/template-
O6pa30BaTeJ'IBHOI7I IMprKasa O JUKBUAAIUA li C]Ui dation.docx
OpraHHu3aIun)

3. OOpa3zoBaTenbHasi OpraHu3alUsl HampaBiseT YBEAOMJICHHE OQUIIMAIbHBIM
IMCBMOM B aJIpeC CIEAYIOIIMX NOJIydaTeneil:
. 3aka3umka — 1o aekrponHoii moute digitalkuban@ck.krasnodar.ru;

o [TAO

"Pocrenexom" — o

AIEKTPOHHOU [1OYTHI

azapecy

borisenko.anastasiya@south.rt.ru, espd@south.rt.ru.


https://espd.wifi.rt.ru/docs/template-change-req.docx
https://espd.wifi.rt.ru/docs/template-change-req.docx
https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-liquidation.docx
https://espd.wifi.rt.ru/docs/template-liquidation.docx
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