Peraamenr

TEeXHUYECKOM MOAAEPKKH IIPU 0KA3AHUHU Y CJIYTH CBA3H

JJI1 00pa30oBaTeIbHbIX OPraHU3aNuii

1. TepmuHbI, onpeieIeHAS U COKPAILIEHU S

1.1. B mnacrosmem PerimamMeHTe TEXHUYECKOW NOMJACPKKU MPH OKa3aHUU

Yeayru cBsizm uisi  00pa3oBaTENbHBIX OPTaHU3AIUN  MCIOJIB3YIOTCS  CIICTYIOIIHE

TCPMUHBI, OIIPCACIICHUSA U COKpALICHUS:

SLA (anru. Service Level
Agreement)

Cornamenue o0 ypoBHE NpPENOCTaBICHUS YCIyT -
— IOTOBOp Mexay 3akazunkoM u HcnomHutenew,
coJiep Kalluii rmpaBa U 00S3aHHOCTU CTOPOH, & TaKXKe
COTJIACOBAHHBIN YpPOBEHb KadyeCTBa MPEIOCTABIICHUS
JAHHOM YCIIyTU

ACK Obnexra ABTOMaTHU3MPOBAHHOE  CPEICTBO  KOHTPOJIS  —
CPEICTBO  M3MEPEHUS  YTBEPXKICHHOTO  THIIA,
pa3menieHHoe Ha OOBEKTe

BOJIC

BonokonHo-onTH4yeckas JIMHUS CBA3U

Bpems peakuuu

Cpok, B Teuenue kotoporo Mcmonaurens o0s3yeTcs
IPUCTYNUTH K paboTe HaJ poOaeMoil, 0003HAaUEHHON
B 3ampoce  [lorpebutens 00  MHIMJACHTE,
onpeaeiaeHHbIn SLA

ECII]

Enunasa cerb mnepemaud J@HHBIX — BUPTyallbHas
yacTHas ceTh (cetn) cnonuurens, odecneunBaronas
JOCTYTI 00pazoBaTEIbHBIX OpraHu3alu K

UH(OPMAIIMOHHBIM CHUCTEMaM U K ceTu «HTepHer», a




TaKke Iepellady JMJAaHHBIX [pPU MOPEJOCTaBICHUN
JOCTyNa K HMHPOPMAIIMOHHBIM CHUCTEMaM U K CETH

«HTEpHET

ECHA @enepanbHas TOCYAAPCTBEHHAss HHQOpPMaLMOHHAsS
cuctema «Egunas cucrema wuaeHTHGUKAUU U
ayTeHTU(PUKaUU B UHQGPACTPYKTYPE,
o0ecreunBaroIIe nH(OPMAITMOHHO-
TEXHOJIOTUYECKOE B3aMMO/ICHCTBUE
MH()OPMAIIMOHHBIX CHUCTEM, HCHOJB3YEMBIX AJIA
IIPENOCTABICHUS roCyJIapCTBEHHBIX u
MYHHULMIAIBHBIX YCIYT B AJIEKTPOHHOM (hopme»

ncC l'ocynmapcTBeHHasi, MyHULMNOAIbHAsg WM WHAas
uH(OPMAIIMOHHAST CHCTEMa, KJIacC KPUITO3AIIUThHI
KOTOpOH cooTBeTcTBYeT kiaccy 3amuThl ECIIJL u k
KOTOPOU IIPEAOCTABIAETCA JOCTYII C UCIIOJIB30BAHUEM
ECTIJ

Hcnonnurens Omnepartop cBsi3u, ¢ KOTOPBIM 3aKkiatoueH KoHTpakT Ha

okazanue Yciyr cBa3u — [IAO «Pocrenekom»




HcxonHble METPUKH

I[&HHLIC O 3HA4YCHUAX H KOJIHYCCTBC TCCTOBBIX

MMAKETOB (TOJTy4eHHBIX u MepEeaHHbIX ).

Mertponoruyeckast nHpopmanus, NOJy4YeHHas: B XO/1€

U3MEpPEHUN
KommnoneHT Komnonentr  «MonuTOpuHr U oOecledeHue
«MOHUTOPUHI» OezomacHocTH  CBsizu»  (DnemeHT  «MOHHTOPUHT

HapaMeTpPOB KauyeCTBA IIPEIOCTABISEMBIX YCIyI»),
BXOJAIMA B coctaB KomrioHeHTa YCiayru CBsI3U
«Ilepemava mTaHHBIX)

KonTtenTtHas ¢punprpanus | @uiabTpanus Tpaduka CeTH «HTepHETY,
ocyuiecTBisiemass ~ McnonHureneM B paMKax
KomnonenTa «Orpannyenue JOCTYyIIa K
uHbOopMaLum»

KonTtpakr I'ocynapcTBEeHHBINM KOHTPAKT (KOHTPAKT, AOTOBOP), HA
oKazaHue YcCIyr cBs3U g 00pa3oBaTENIbHBIX
OpraHHU3aIU

Koadpdumment OTtHoueHne (akTUIECKOro BPEMEHU

JOCTYITHOCTH paboTOCIIOCOOHOCTH YCAYTrM K OOIIEMY BpPEMEHH,

Koraa yciayra AOJDKHA IPCAOCTABIATHCA oe3 ydueTa

BpPEMEHU COTJIACOBAHHBIX MJIaHOBO-
npopuIaKTUUECKUX paboT U padoT, MPOU3BOIUMBIX
no mnpockbe Ilorpeburtens (cormacHo dopmyie,

yKka3aHHOU B T3)

JInuHbIIT KaOUHET

[lepconanvHass  crpanuma s lloTpeOurens,

OpraHu3OBaHHasi Ha pecypce caurta McnosHuTeNs,
NOCTYII K  KOTOpOH

OCYHICCTBIIACTCA IIyTeM

ayTeHTU(UKauu ¢ ucnoyibzoBanueM ECHUA

OO6pazoBartenbHas
OpTaHU3aIIHsI

FOCYJIapCTBeHHaSI 501041 MYHHUIUIIAJIbHAS

oOpa3oBarenpbHasi ~ OpraHU3allvsA,  peaTu3yroIas
nporpamMmbl 001Iero oopazoBanusi U (WJIM) CPeHETO

po¢eCCHOHATTLHOTO 00pa3oBaHUs

OOBEKT

COBOKYMHOCTh ~ TEXHMYECKUX  CPEJCTB,

TCXHUKH 41

CPEACTB
BBIYMCIIUTEIILHON MIPOrPaMMHOTO

oOecrieueHus1, pacioi0KEHHbIX M0 OAHOMY aJIpeCy




Ob6opynoBanue
Hcnomaurens

O6opynoBanue lcnonHuTensi, yCTaHOBJIECHHOE Ha
O0nbekTe

O6opynoBaHue
[ToTpebuTens

KommyTaTopsi, MapIIpyTH3aTOPHI, TOYKH
0eCTIPOBOHOTO J0CTyIa Wi-Fi,
aBTOMaTU3MpoBaHHOe pabouee wmecro (APM) wu
ApyTUE DIIEMEHTHI JJOKAIbHON BBIYUCIUTEIIBHON CETH,
IpUHAAIeKAIINe 00pa30BaTeIbHOW OpraHU3alud Ha
3aKOHHBIX OCHOBAHHMSIX

[TakeT

PopmaTUpOBaHHBIN 010K uH(popmaIuu,
nepesaBaeMol MO CETU CBA3M, (PYHKIIMOHHPYIOLIEH
NOCPEJICTBOM TEXHOJIOTUU KOMMYTAI[UU TAKETOB

[manoBo-
poUIAKTHIECKHE
paboTHhI

PaboTbl, TeXHUYECKOE OOCITY)KMBaHHUE, MOJECPHU3ALINS
WIH YCOBEpPLIEHCTBOBAHUE CETH/CETEBOT0
o0opynoBaHusi, npoBoAuMble McnonHuTenem Ha
ceTH, KOTOPBIE MOTYT BBI3BaThb IIEPEPBIBBI B
IPEAOCTABICHUN Y CIIyTH

[ToTpeburens

[IpencraButens oOpa3oBaTENbHON OpraHM3allid Ha
O0nbekTe

Permament

Hacrosamuii PernaMeHT TeEXHUYECKOM MONIEPKKH IPU
OKa3aHWW YCIYIH CBSI3M JUIsi  00pa30BaTelIbHBIX
OpraHHU3aIUI

CoObITHE

3adukcupoBanHoe KommoneHToOM «MOHUTOPHHTY
M3MEHCHHE  COCTOSHHMS  VICXONHBIX ~ METpPHK,
oroOpaxkaemoe B Otuete Komnonenta « MOHUTOPHHT
u olecrieueHre O€30MACHOCTU CBSA3U» DJIEMEHT
«MOHUTOpPUHT napaMeTpoB KadyecTBa
MPEAOCTABISIEMBIX YCITYT

TJTHIT

TpyaHOIOCTYITHBIN HACEJICHHBIN ITYHKT -
HACEJICHHbIA IYHKT, KOTOPBIM B CWJIy IIOT'OJHO-
KJIIMMATHYECKUX YCIIOBH, TEXHOT€HHBIX
00CTOATENbCTB  M(WJIM) OTCYTCTBUSL  DJIEMEHTOB
MHPPACTPYKTYPhl OKa3bIBAETCS HCKJIIOYEHHBIM Ha
JUTUTENIbHBIE TIEPUOJIBI OT TPAHCIOPTHBIX IyTEH, U




TpeOyIOIMiA 1O 3TUM MpPUYMHAM OpraHu3aluu
CJI0KHBIX TPAHCIIOPTHBIX CXEM, 00IBIINX
JOTIOJTHUTENIbHBIX (PUHAHCOBBIX W MaTepUabHbIX
3arpar

TT, Nammnent

Trouble Ticket - 3amuck, cdopmupoBaHHas B
AJIEKTPOHHOM BHJIE Ha OCHOBaHUM OOpalleHus
noctynusiiero ot Ilorpedurtens uiam Ha OCHOBaHUU
COOBITHH, MOJIyYEHHBIX B X0JIe 0Ka3anus KoMmmoneHra
«MOHUTOPHHI», a TAaKXKe€ IIyTEM aBTOMATHYECKOU
peructpanuu Ilotpebutenem B JIluunoMm kabuhHeTe u
UACHTHPUIUpPYEMas 110 TPUCBOCHHOMY HOMEPY

Texunueckoe 3amanue, T3

Texuuueckoe 3aJaHuC Ha OKa3aHHC yCJ'IyT CBs3U OJIA
06p330BaTCJIBHBIX OpI‘aHI/ISaHI/Iﬁ, ABJIOIICCCA
HEOTHEMJIEMOM YaCThIO KOHTpaKTa

Yenyru Oxka3zanue Hcnonaurenem MPEeAyCMOTPEHHBIX
Kontpakrom VYcayr cBs3u s oOpa3oBaTelbHBIX
OpraHu3alui,

oIl DIIEKTPONUTAHUE

2. O0mme MoJI0KeHus

2.1. PernaMeHTOM yCTaHaBIMBAETCS MOPSA0K B3aumoiericTeus [lotpedurenei,

3aka3zunka W VcnosHuTEN A,
Yenyramu B pamkax KoHTtpakra,

MOPSJIOK ACKaJallid TPU yCTPAHEHUU MPoOIeM ¢
a TaKXke TMOpSAIOK B3aUMOJCHCTBUS MpHU

TJIAHUPOBAHWH U MTPOBEJACHHUH TIAHOBO-TIPO(DUITAKTUIECKUX PaboT.

2.2. CoctaB, TEXHUYECKUE XapaKTEPUCTUKU U TApaMETPhl Y CIIyTH OMPEIEICHbI

B T3.

3. KoHTakKThl TEXHUYECKOH MOAIEPKKHU A5 B3aUMO/1eiiCTBUSA

3.1. KoHTaKkThl TEXHHYECKOH MO IepKKu VcriomHuTens:

Tenedon

e-mail

8-800-301-34-14

espd@rt.ru



mailto:espd@rt.ru

4. Tlopsaok B3aUMOJEHCTBHS NPU OKA3AHUHU Y CIIYyT

4.1. BzaumogeiicTBre CTOpOH PerniamenTa ocyiecTBisieTcs B pexume «24x7» (24 yacaB
CyTKH, 7 nHed B Hepemto, 365/366 mHel B roay) ¢ HUCIOJIb30BAHUEM HMECIOIIUXCS
CPeICTB CBsi3u: TenedoH, SIEKTPOHHAS TOYTa, a TaKXke MocpencTBoM JIuaHoro
kaOnHeTa W aBTOMaTH4ecKoro 3aBefcHuss 1T Ha ocHoBaHMHM coObITHH KommoHeHTa
«MOHUTOPHUHT.

5. 30HBI OTBEeTCTBEHHOCTH
5.1. 3oHa orBeTCcTBEHHOCTH VCIIOTHUTEIA:
e  paboTOCIIOCOOHOCTHh TEXHUUECKOM MoiepKku Vcnonuurens;

®  KOOpAWHAIHMS pabOT IO MPEIOCTABICHUIO KAUeCTBEHHBIX YCIIYT Mepeaaun
JaHHBIX C UCTIOJIB30BAaHUEM €IMHOMN CETH Nepeaun TaHHBIX, BKIIOYas IPUEM
oOpamennii [Torpebureneit, koHTposb 3akpeiTus TT 1 ackanaus npodiem Ha
pykoBojicTBO Mcriomaurens;

e B YacTHM opraHu3zauuu cetu Ha oObekte IloTpeburens 30Ha
OTBETCTBEHHOCTHU Hcnonuutens 3aKaHUYMBACTCS Ha OPTY
KPUNITOMAapPIIPYTHU3aTOPA;

° OKa3bIBaTh COACHCTBUE II0 HacTpoiike mnoakiaoueHHoro k ECII/
obopynoBanus [lorpebutenss B cooTBeTcTBHM ¢ KOHTpakTOM, B TOM YHCIE
yTeM YAAJICHHBIX/TUCTAHITMOHHBIX KOHCYJIBTAIIUN, a TaAKKE OPUEHTHPOBATH
[ToTpebuTens Ha HHCTPYKITUH, pa3MelleHHBIC Ha caliTe McrmoaHuTeNs, B 4acTh
CaMOCTOSITEIbHOM HacTporKu o0opyaoBanus [lotpeduTtens;

e  OKa3pIBaTh B 30HE OTBETCTBEHHOCTH VICmoaHUTENS COMEHCTBHE B MIOUCKE
U uIeHTU(UKAIIMKM  HEUCNPABHOCTEH,  BO3HUKAIOIIMX B  paboTe
uH(pOpMalMOHHBIX cucTeM, mpucoeauHeHHblx Kk ECIIJ, mpu MaccoBbIxX
obpareHusx 1o npoodieme HepocTynmHocTH MC, BKIIFOYas B3auMOJIEHCTBHE C
TexHu4eckou nomuepxkkon NC;

® B YaCTH NOJIb30BAHUS YCIyraMu: U3BMEHEHHUE HACTPOEK Ha 000PY0BAHUU
Ucnonnurens B coOOTBETCTBUU C 3ampocamu llorpebOurens, npenocTtaBieHue
WU OTpaHUYEHHUE JOCTYyMa K TOCYJIapCTBEHHBIM, MYHHUIMIAIbHBIM, WHBIM
uHQOpMalIMOHHBIM cUcTeMaM W K cethu «VHTepHeT», npu COOII0ICHUH
ycnoBuid T3;

e cBoeBpemeHHoe uH(popmupoBanue Ilorpebutens wum 3aka3uumka o



IJIAHOBBIX PpaloTax, 3aTParvBarONIMX MPEAOCTaBICHUE YCIyTr CBS3W Ha
00BEKTE;

o obecnieueHue padboTocrnocodHocT JINuHOTO KabuHeTa.
5.2. 3ona orBercrBeHHOCTH [loTpeduTens:

®  [PEIOCTABICHUE  AKTYAIbHBIX  KOHTAaKTOB  JUIA  ONEPATUBHOTO
B3aHMO/JICHCTBUS;

®  IIpeAOCTaBIICHUE TEXHUYECKOU uH(popMauu 0
npucoennHeHHbIx/npucoeauusieMbix kK ECITJ nHpOpMallMOHHBIM cHUCTEMaM,
COJCHCTBHUE B [IOUCKE HEUCIIPABHOCTH;

e  o0Oecrnie4eHHE COCTOSIHUS MTOMEIICHHM, TTO3BOJISIONIET0 IKCILTyaTUPOBATh
o0opyI0BaHME U ceTeBYIO MHGpacTpyKTypy McnomnuTens;

e pabotocrmocoOHOCTh AnekTpoceT OObeKTa U Hamnuue mocTostHHOro 11
Ha 00opyaoBaHuu Mcnonuurens;

® CBOEBpPEMEHHOE O0ecTieueHune Jomycka K 00opyaoBaHuio VicnomHUTeNs;
e pabotocrnocoOHOCTh 00opyaoBaHus [loTpedurens;

e o0ecreyeHHME COXPAaHHOCTH W HEJOCTYIMHOCTH TPETHUM  JIMIIAM
obopynoBanust Ucnonuurens;

e yBenomieHue Mcmomautens o HectabwibHOM Ol (mabmoH mwcbMa c
TUIAHOM-TPaQUKOM MPEOCTABIISACTCS 110 3aIPOCY);

e yBegomieHue McnomHuTens opUIMaIbHBIM MIHCHbMOM O Hauajle PEMOHTA,
o mepeesne OOBEKTa, O MPUOCTAHOBKE/TIPEKPAIICHUH 00pa30BaTeIbHON
JeSITEeNIbHOCTH, JINKBUIALUU 00pa30BaTeIbHON OpraHU3alliy He TI03/IHEE YeM
3a 30 pabouux [HEW [0 JaThl Hayaida peMoHTa, nepee3na OObekTa,
IPUOCTAHOBKH/IIPEKPAILIEHUs] ~ 00pa30BaTebHOW  ACSATENBHOCTH  AJIA
CBOECBPEMEHHBIX PAa0OT €O CTOpPOHBI VICIIONMHUTENST TO COXPAaHHOCTH
OpPraHM30BAHHOTO y3JIa JOCTYyIMa Ha 00BEKTE,;

e yBenomiieHHe McroaHuTenss OQUIHMAIBHBIM THUCHMOM O 3aBEpPIICHUH
pEeMOHTHBIX  pabor, 3aBepmieHun mnepee3ga (C30, B0300HOBICHUU
00pa3oBaTeIbHON AEATEILHOCTH HE IMo3aHee deM 3a 30 pabouyux mHEH 110
TUTAHUPYEMOM JaThl 3aBEPIICHUS PEMOHTHBIX padOT, 3aBepIIeHUs Tepee3a,
BO300HOBJIEHUS 00pa3oBareibHOM aestenbHocTH C30;

e yBenowsieHUe McmonmHuTeNns oQuIMaIbHBIM MHUCHMOM 00 H3MEHEHUU
HAUMEHOBaHUS IOPUJIMYECKOrO JIMIa 0Opa3oBaTeIbHOM OpraHU3allNH,
U3MEHEHHUU OpraHu3alMOHHO-TIPABOBOM bopmpl, peopraHu3aiu



IOpUJIMYECKOr0 Jula (CIUSIHUM, TPUCOCANHEHUH, Pa3/ICIICHUH, BbIICICHUH,
npeoOpa3oBaHNM), O CMEHE PYKOBOIHUTENS IOPUIUICCKOTO JIMIA B CPOK HE
no3nHee 3 pabouyux AHEH C JaThl TOCYJIAPCTBEHHOM PErucTpalid TaKUX
W3MCHECHUM,

e o0OecrneueHue ayreHTHuKanuu [lorpedurens ¢ ncrnonp3zoBanueM ECUA
U1t paboThl B JIMUHOM KaOWHETE;

® T[pOBEJACHHWE  TPOBEPOK U  TMOATBEPXKACHHE  BO30OHOBICHUS
paborocriocooHocTH yciuyru Ha OOBEKTe TMocie 3aBepuieHus padot
Ucnonaurens no TT.

6. Ilopsinok perucrpamnuu, 00padoTKH U 3aKPbITHSI 00PalleHuii

6.1. OGparenus [lotpeduresnelt B TEXHUUECKYEO NOICPKKY VICIOMHUTEIIS TIOCPEICTROM
AJIGKTPOHHOU TOYTHI U TIO0 Tesie(hoHy:

6.1.1. O6s3aTenpHbIE TaHHBIC TTPU PETUCTPALIMK OOpAIICHUS ;
HNudopmariust 00 00beKTe U KOHTAKTHBIC JTAHHBIE:
® TI0JJHO€ HAMMEHOBAHHME 00pPA30BATEIILHON OPTaHU3AIINH;
e reorpaduyeckuii agpec OOBEKTA;

e ®OUO u KOHTaKTHBIC TaHHBIE (TenedoH, 3JeKTpoHHas ourta) [loTpebuTens Ha
OOBbeKTe;

[TonpobHOE onmcanue MpoOIIeMBI:

® jaTa ¥ BpeMs BOSHUKHOBEHUS MPOOJIEMBI,

® TIPU3HAKH MPOSBICHUS HEUCIIPABHOCTH M KPUTUYHOCTD BIIHSIHHS,
Hanuuue snexrponuranus:

e Ha OObekTe [loTpeduTens;

® Ha OKOHEYHOM 0OopynoBanuu [loTpeOurens.

6.1.2. BcnoMmorarenbHble ~ JaHHbIE ~ OPU  pPErUCTpallud  OOpalieHus
(pexoCTaBIISIOTCS IO BO3MOXHOCTH):

® pe3yJbTaThl NIEPBUYHON NUArHOCTHKH (ping, trace) ¢ ykazanueMm [P-ampeca
obopynoBanus [loTpedutens (mpu X HATUYUN);

® pEe3yJbTaThl OTKPBITHSA HYKHBIX PECYPCOB;

e yHpopmanus O BHEUIHEH MHIMKAIMK Ha oOopyaoBaHuM VcmomHutens u



[ToTpebutens;
e  uH(popmaius o nepesarpyske ooopyaosanus Ucnonnurens u [lotpedurens.

6.1.3. Texauueckass mojaAepKka VICIIOMHUTENS PETUCTPUPYET OOpalieHue |
coobmraer Ilorpebutento Homep 3apeructpupoBanHoro TT u mpucTymaer K €ero
pemiennto. Ecnu oOpailieHne MNOCTyNWIO MO 3JEKTPOHHOM TMouTe, TEXHUYECKas
noaaepxka McnonHurens He Mo3AHee YeM uepe3 15 MUHYT ¢ MOMEHTA MOCTYIJICHUS
oOpamenusi coobmraer [lorpeburento HOMep 3apeructpupoBanHoro TT. Eciam nHa
MomeHT obparmieHus: [lorpedutenst yxxe otkpsiT TT Ha ocHOBaHMH WHGOPMAINH U3
Kommnonenta «Monutopunr», HoBbli TT He peructpupyercs, Ilorpedurento
cooO1uaercsa HoMmep panee cozaanHoro TT.

B cnyuae, eciau IlorpeOuteneM mo 3JEKTPOHHOM MOYTE HE MPEIOCTABJICHBI
oOsi3aTenbHbIC JaHHBIE, TO 3asiBKa HE MPUHUMAETCS U OTIPABISAETCS OTBETHOE TUCHMO
¢ uHpopManmein 0 HEOOXOJUMOCTH MPEJOCTABUTh HEJAOCTAIOIIUE JAaHHBIC IS
3aBeneHus 1T.

6.1.4. [lepno HETOCTYMHOCTH YCIYTHM WIM YXYAIICHUS KayecTBa YCIYrd B
pamkax PernmamenTta yuyuThIBaeTcsi ¢ MOMeHTa peructpanuu ooOpamienusi (TT) ot
[ToTpebuTens B TexHUUECKYyIO noaaepkKy Mcnomuurens no cpoka nepenayu TT Ha
noJTBEpKAeHHEe paborocnocoOHOCTH yciyru (cratyc «Pemeno»). B ciydae, ecnu
[Torpebutens He MOATBEPKAAET BO30OHOBIEHHE paboTOoCIOCOOHOCTH yeiayr, To TT
BO3Bpalaetcs B paboty Mcnonuutento, u Bpems padbotsl o TT Bo300HOBISIETCS.

6.1.5. [locne nonyuenus TT u npoBeaenus nposepku McnolHUTENh TPOBOIUT
JIMarHOCTUKY, JIOKAJU3ALMIO U yCTpaHeHue rpooiemsl. [lociie yerpanenus nmpoOiaemsl
Ucnonnurens nepeBoautr TT B cratyc «PemieHo» ¢ 0T4ETOM O BOCCTAaHOBJICHHH
yciyru, a Takke nonydaer u uxcupyer B TT moarepxkiaenue [lotpebOutens o
BOCCTaHOBJICHUU PAabOTOCTIOCOOHOCTU M CTAOMIBHOCTH (DYHKIIMOHUPOBAHUS YCIYTH,
JOCTYIIHOCTH pecypcoB ceTh «ITHTepHET», TOCTATOYHOCTH OKAa3aHHOM KOHCYJIbTallun
u 3akpeiBaeT TT. B ciydae ecnu HET BO3MOXKHOCTH TOJIYYUTh OOPATHYIO CBS3b OT
[ToTpebutens o padorocnocodHocTr yciyrd, Menonnurens nepesogut TT B cratyc
«Pemeno» u 3akpsiBaeT TT ¢ COOTBETCTBYIOIIMMY KOMMEHTAPHUSIMU.

6.1.5.1. B Tex cnyuasx, xorga HMcmosHutenb TPOBOAUT PabOTHI IO
BOCCTaHOBJICHHMIO YCIIYTU C BbIe37I0M Ha 00bekT IloTpebuTtens, moanuceiBaeTcss AKT
npoBepku padorocnocodHoctr Yceiuyru (mo gopme Ipunokenns 1 k Pernmamenty) u
npukiaabiBaerca B TT ¢ ykazanuem tumna paboT U 30HbI OTBETCTBEHHOCTU. AKT MOKET
OBITH TTOJMKCAH B DJIEKTPOHHOMU (popme.

6.1.5.2. PaboTsl ¢ BbIe310M CO CTOpOHBI VICTIOMHUTENS HA MarucTpaibHBIE
WM BbIecTosmue y3ibl/00bekTel BOJIC ¢ 1menpro mpoBeneHus aBapHitHO-
BOCCTaHOBHUTENBHBIX paboT ¢ [loTpedbutenem He aktupyrotcs. Madgopmarms o padboTtax



¢ukcupyercs Mcnonaurenem B TT ¢ 00s3aTebHbIM yKa3aHUEM, YTO BOCCTAHOBJICHHE
MIPOBOIMUIIOCH Ha BBIMIECTOSIINX y3iax/0o0bekTax BOJIC.

6.1.6. Texunueckas mnogaepxka VMcmonaurens mocie otpadotku TT mo
oOpallleHHsIM, OCTABJIEHHBIM 110 TeedoHy, cBsa3biBaeTcs ¢ [loTpedurtenem, ykazaHHbIM
KaK KOHTakT Mpu oOpamieHuu JuO0 albTEePHATUBHBIM KOHTAKTOM, €CIIM TaKOBOW
ykazan B TT, momnydaer oOpaTHyI0 CBSi3b 00 YCTpaHEHHHM MpPOOJIEMBI,
3apuKcUpoBaHHOW Npu oOpalleHuu, u 3akpbiBaeT TT 1100 Bo3BpalaeT ero 0OpaTHO
B pabory.

B caywyae oOpamieHuss mo 3JEKTPOHHOM IOYTE TEXHUYECKas MOAJICPIKKa
HcnomHuTens HanpasisieT MMCbMEHHOE YBeAOMJICHHE 00 yCTpaHEHUH HEUCTIPAaBHOCTH
Ha OoJekTpoHHBIH azapec [lotpeburtens (ununumatopa TT), napamienbHO HpU
HE0OXOIMMOCTH YCTHO UH(DOPMUPYET:

e o Homepe TT;

® O IIPUYMHAX HEUCIIPABHOCTU U NPEANPUHATBIX JCHCTBUIX;
® 0 30Hax OTBETCTBEHHOCTHU,;

® 0 BPEMEHU BOCCTAHOBJICHUS.

B Teuenune 24 yacoB ¢ MOMEHTa MOJYYEHHs YBEJOMIICHHSI 00 yCTpaHEHUU
HEUCIIPABHOCTH 10 aJIPECY AJIEKTPOHHOM IIOYThI, OCTABIIEHHOMY IpU peructpauuu 1T,
[Torpebutens myTeM OTIPaBKU OTBETHOTO COOOIIEHHS Ha HIIEKTPOHHBIN ajpec
TEXHUYECKOU MOAIEPKKH MCTIOIHUTEIS IPENOCTABIIET OATBEPKICHUE YCTPAHEHUS
HEUCHPABHOCTH WM HHOOPMUPYET TEXHUUYECKYIO Moanepkky WcnomHurtens o
IIPUYMHAX OTKa3a B IOATBEPKICHUM YCTPAHEHUs HEUCIPABHOCTH. B ciydae
HernpeaocraBiaeHus: [lotpeOurenemM NOATBEPKAEHUS WIM OTKa3a B MOATBEPKICHUU
YCTPAHEHUsSI HEUCIIPABHOCTU B TeueHue 24 4acoB ¢ MOMEHTAa WH()OPMHUPOBAHHS
[loTpeOuTenss HEUCHPABHOCTh CYUTAETCS YCTpaHEHHOM Mo ymonuanuro u TT
3aKpbIBACTCA.

6.1.7.B ciyyvae, eciu o pe3yibTaTam yCTpaHEHUs
HEUCIIPaBHOCTH/IIPOBEICHUS] aHAJIMTUKUA 3a(pUKCUPOBAH MHOW XapakTep MpoOiIeMbl,
yem npu oTKpbiTUU TT 1o oOpamenuto [lorpedburens, npuoputet no TT MOXKET ObITH
M3MEHEH, C y4eTOM ToJiydeHHou VcronanTenem akTyansHON HHGOPMAIIHH.

6.1.8. [IpuopuTeTsl 1 BpeMs BOCCTAHOBJICHUSI PabOTOCTIOCOOHOCTH Y CIyT st
[ToTpebuTeneil onpenensiroTcsi B COOTBETCTBUU € yciioBusiMU KoHTpakra.

6.1.9. B xoxme mpoBedeHHs BOCCTAHOBUTENBHBIX paboT McmomHuTenb
npuoctanaBiuBaeT padotel ¢ TT B crenyronmx ciuydasx:



6.1.9.1. ecm B xone pemenuss TT Tlorpebutens He MokeT 00ecTeunTh
noctyn cotpynHukoB Mcnonnutens Ha OObeKT B 3ampamivBaembsle VcronHutenem
CPOKH;

6.1.9.2. ecinu B xoje pemeHuss TT McnoaHuTeneM HampaBisieTCsl 3ampoc
[ToTpebuTento 0  JAONMOJHUTEILHOW TMPOBEpPKE PabOTOCTIOCOOHOCTH  CHUCTEM
KuU3HeoOecnieueHus: 000opyAoBaHUsSl (RJIEKTPONUTAHUE, KOHIUIMOHUPOBAHUE) HAa
o0bekrte [loTpedurens B ciiyyae OTCyTCTBUS M0100HON MH(popManuu npu caade TT
HcnionHUTEN 0 UK TOSIBJICHUU JOTOTHUTENIbHBIX 0OOCHOBAHHBIX MOJIO3PEHUN Ha ATY
MPUYUHY HEPAOOTOCTIOCOOHOCTH Y CiIyru B pamkax jiokanuzaruu 1T,

6.1.9.3. ecnu B xoae pemienus TT McnonHuTeneM HampaBiseTcsl 3ampoc
[Torpebutento Ha MPOBEIEHUE IOMOJHUTEIHLHOW IUArHOCTHKU Ha 000pYAOBaHUU
[ToTpebuTens ans nokanu3auuu npuauHsl TT;

6.1.9.4. ectu B xone pemeHus TT He ynmaercs MNOMy4UTh OTBET OT
[loTpebuTenss Ha 3ampoc O MPEJOCTABICHUU JTOTOJHUTEIBHON HMHGOpMALMH, JTUOO
HEBO3MOXHO cBsizatbes ¢ [lorpeburenem. Ilpu 3Tom mo kaxaomy koHtakty B TT
OCTaBIIIETCSI KOMMEHTapuUi C yKa3aHMEM BPEMEHHU MCXOJSMUIEr0 3BOHKA WIH
BJIO’KEHHUEM OTIPABIICHHOTO MHUChMA.

6.1.10. [TpuocranoBnenue padotsl ¢ TT B ciyyasx, ykazaHHbIX B 1. 6.1.9
PernamenTta, ocymecrtBiasercs McnoiaHuTteneM Ha  BpeMs  IIPEAOCTaBICHUS
[TorpebuteneM COOTBETCTBYIOIIMX JOMYCKOB Ha OOBEKT, IOMOIHUTEIHHOU
uHpopMmaruu, BbinmonHeHus: IlorpeOutenem HeoOxomumbix s pemeHuss TT
MIPOBEPOK, JUATHOCTUKH 00OPYIOBAHHUS.

B cnywasx, ykazaHHbix B nyHKTax 6.1.9.3, 6.1.9.4 Pernamenra, Mcnonnurens
MOATBEPXKAAET TOCTYIMHOCTh KPUIITOMAPIIPYTU3aTOPa, YCTAaHOBIEHHOTO Ha O0BEKTE
MyTeM MPOBEJCHUS ynaneHHoW auarHocTuku (ping IP-ampeca unio3a) u ¢pukcupyer
pe3ynbTaT JMarHocTuku B TT.

B ciuyuasx, ykazanHeix B myHkTax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenra,
Ucnonmautens ¢ukcupyer B TT PUO u nmomxnocts IloTpeburtens, npuauHy
MIPUOCTAHOBKH.

6.1.11. Bpewms npuocranosienus TT mo npuunHe, HaXOOAIIEWCS B 30HE
orBercTBeHHOCTH  [loTpeOurtens, BbluMTaeTcss U3 BpeMeHu pemenus TT
HcnonnureneM, 3a HMCKIOYEHUEM CIIy4yaeB, KOrJa B PE3YJbTaTe€ JAUAarHOCTHKHU
npobJieMa yCTaHOBJIEHA B 30HE OTBETCTBEHHOCTH VcrionmHuTes, 1 mpuoctaHoBka TT
MPOU3BOAMIIACH HA TIEPHOJ| MPOBEJACHUS Meporpusituii Ha crtopoHe [loTpeburens,
MIPOBEJEHNE KOTOPBIX HE UMEJIO OTHOIIEHUS K XapaKTEPy aBapuHu.

6.1.12. Ucnonnutens mnepeBoautr TT B 30HY OTBETCTBEHHOCTH
[ToTpebuTens B cirydasix, €ciu:



- 110 pe3yJibTaTaM JIOKAIN3AUU U yCTpaHeHus 11T COBMECTHhIMU JEHCTBUAMU
BBISIBJICH (DaKT MPUIMHBI MPOOJIEMBI B 30HE OTBETCTBeHHOCTH [loTpedurerns;

- mpobneMa Obuia cBsizana ¢ goctynHoctbio UC, mpucoeaunennoit k ECII unu
ee JJIEMEHTaMH, M B XOJe NpoBepku McmomHuTesneM yCTaHOBIEHO OTCYTCTBHE
npoOsieM, JIeXalluX B 30HE OTBETCTBEHHOCTH Mcmomuutens (mpocTaBisercs
cnenyromuil mmdp 3akpeitus: 30 [Hotpedutens (ITpodaema ¢ UC).

6.1.12.1. B cmydae, Korja mpoBepKa YCIYrd OCYIIECTBISJIACH C BBIE3IOM
Ucnonautens Ha OObekT IloTpebuTtens, moamuchiBaeTCsl NBYCTOPOHHUN AKT (110
dopwme [Ipunoxenus 1 k Pernamenty) u npuknaasiBaercs B TT.

6.1.12.2.  Ecnu mpoBepka ocymecTBisiach ynaneHHo, B TT Mcnonanurens
MPUKJIAABIBACT HH(DOPMAITUIO O BHITIOJTHEHHOMN TMATHOCTHKE:

e ping IP-aapeca kpunromapiipyTH3aTopa;

e ®OUO IloTpebutens W NpUUMHY TEpPeBOJa B 30HY OTBETCTBEHHOCTHU
[ToTpebuTens.

B cnyuasx ¢ npobnemamu MC, Tpebyercss mpUIIOKUTH Pe3yibTaThl MPOBEPKU
ceTeBoil mHppacTpyKTyphl. Hanpumep, BeiBog koman bl ping 1o MC ¢ obopynoBanus
Hcnonuutens; pe3yabTaThl TpaccHpoBku a0 uHTepdeiica HMC u  mposepku
JOCTYIHOCTH MOPTa pecypca.

B cnyuae, ecnu [loTpeOutens He corjaceH ¢ pe3yiabTaTaMu yAAJIEHHON NPOBEPKU
noctynHoct K MIC unu ee anementam Ha OO0bekTe, McoaHUTENDb COBEPILIAET BbIE3]
Ha OOwekt IloTpebutens st AEMOHCTpAllMd pabOTOCTOCOOHOCTH YCIyrH C
obopynoBaHusi VIcrosHUTEAS W TMOANMCHIBACTCS JIBYCTOpOHHUN AKT (o dopme
[Tpunoxxenus 1 k PermamenTy) u npukiaaapBaetces K TT.

6.1.12.3. B cunyuasx, korja Ha 3Tarne peructpaiuu oopamienus [lorpedurens
TeXHUYECKass mojyiepxkka Mcmomautens ¢Quxcupyer xkano0y Ha TOJHYIO
HEJIOCTYITHOCTh WJIA YXYAIICHNE Ka4eCTBa OKa3bIBAEMOU YCIIYTH, a B X0/1€ OOIIECHHUS C
[ToTpebuTenemM BBISICHWIOCh, YTO [UJIsi TOJYYEHUs] YCIYTH HEOOXOAUMO ObLIO
COBEPIIUTh JIeUCTBUS cOo cTOpoHbI [loTpebutens u (wnm) 3akazuuka U (UJIKM) UHOTO
JIAIA, HE JIeKallue B 30HE OTBETCTBEHHOCTHM Wcmomuurens, TT 3akpsiBaeTca C
dbopmynupoBkoit «IIpoBeneHa ynpaneHHas auarHoctuka. IIpoGnem ¢ yciayramu
CBsI31/cepBUCOM He 3adukcupoBaHo/OkazaHa KOHCYJIbTAIMA», IPU ATOM B camoMm TT
3adukcupoBaHa uWHQOpMamMsA O  KOHKPETHBIX JICHCTBUSA, TMPUBEAMHNX K
MOJI0KUTENIbHOMY JTOCTHKEHUIO pe3ynbTara. TexHudeckas noajuepkka McrnomHurens
oOs3aTeNlbHO TIpU  3akpbiTi  TT moAaTBEpKIaeT MAaHHY0 HWHPOPMAIUIO OT
[ToTpeburens.



6.1.12.4. Ecmu B xome paboT ycraHaBimBaeTcs, 4To B TT OTCyTCTByeT
uHdopmarus, HeoOXoauMas ISl JajdbHEHIell paboThl B paMKax oOparieHus, 1u0o
OTCYTCTBYET OTBeT OT IloTpeOurens Ha 3ampoc MperocTaBiICHUE JOMOJIHHUTEIbHON
uHpopmaruu  McnonHuTenp camMocTosATENbHO CBs3biBaeTcss ¢ llorpeburenem
(IpUOPUTETHO MCIOJIb3YSd KOHTAKTHBIA TelePOH, T.K. 3T0 00ECHEYUT HAMOOJBIIYIO
CKOPOCTh TOJY4YEHUSI HEOOXOAMMBIX HaHHBIX). [Ipy HEBO3MOXXHOCTH CBSI3aThCA C
[lotpebutenem B TeueHue 3-x pa3z c¢ nepuoanuHocteio 30 wmunyt TT
MPUOCTAHABIIUBACTCSI C COOTBETCTBYIOINIMMH KOMMEHTapusiMu 00 OTCYTCTBUU
HeoOxoauMoN MHGOPMAIUK JIJIsl pelIeHus] 00paIleHus WK OTCYTCTBUS KOHTAKTa C
[Torpeburenem. Ilpu 3Tom no kaxxaomy KoHTakTy B TT ocTraBnsieTcss KOMMEHTapui ¢
YKa3aHUEM BPEMEHU HMCXOJSIIEr0 3BOHKA MJIM BIIOKEHUEM OTIPABICEHHOI'O MHChMA.
IIpu manom SLA (MmeHbiie 3 4acoB) MHTEpPBal MEXAY 3BOHKAMU YMEHBIIACTCS
nponopiuoHanbHo. TT mnepeBoauTcs Ha aBTONOATBEpPXKIACHUE C (HOPMYIUPOBKOI
«13: OtcyTcTBHE HEOOXOIUMO JOMOTHUTEIHHOU HH(POPMALIMH CO CTOPOHBI KIIMEHTA
Uil anpHeumero nposeaeHuss ABP/net oOpatHoi cBsizu». Takoit TT cuuraercs
HaXOJIALIUMCS B 30HE OTBEeTCTBeHHOCTH [loTpeduTens.

B urore no pesynbraram sokanuzanuu u ycrpaneHust TT, korjja COBMECTHBIMU
neiictBusMu CTOPOH BbISIBICH (DaKT MPUYMHBI IPOOJIEMBbl B 30HE OTBETCTBEHHOCTH
[Totpebutens u/unu UC, npobaeMbl CUUTAIOTCS HAXOAAIIMMUCS TIOTHOCTHIO B 30HE
otBeTcTBeHHOCTHU [loTpeduTens 1 He yuacTBYIOT B JajbHeIIel CBEpKE MPOCTOEB.

Taxxke no 3anpocy 3aka3zuuka McnosHurens npenocraBisger AKT ylaaeHHOU
muarHoctukn (o ¢gopme Ilpwmoxenus 2 K PermameHry), MOANMCAHHBIN
npenacrasuresieM Mcnomuutens u cogepxkaumuii @O u KOHTakTHBIE JdaHHBIE
[ToTpeburens, noarepausiiero 3akpoitue TT.

6.1.13. HeucnpaBHOCTh cUMTaETCs YCTpaHEHHOM, KOTAa Y cllyra roToBa K
DKCIUTyaTallMi W €€  OKCIUTyaTallMOHHBIE  XapaKTEPUCTUKU  COOTBETCTBYIOT
YCTaHOBJICHHBIM B pamkax KoHTpakTa mapameTrpam.

6.1.14. BpemeHnem BOCCTaHOBIIEHHS TApaMETPOB Y CIIYTU CUUTAETCSA BPEMS
(haKTHYeCKOr0 BOCCTAHOBJICHUS IKCILTyaTAIIMOHHBIX XapaKTEPUCTUK Y CIYTH.

Jia ueneir moacuera Koadduurenta DOCTYMHOCTH YYHMTHIBA€TCS BpPEMs, B
TE€YEHUE KOTOPOIO 3KCIUTyaTal[MOHHbIE XapAKTEPUCTUKHU YCIyrd ObLIA HAPYIIECHHI B
30HE€ OTBETCTBEHHOCTH VCTIOTHUTENS, @ UMEHHO:

e [lonmnoe orcyrcrBue noctymna k cetu ECII/] (nmpu omnpenenenun oTcyTcTBUs
nocryna k cetu ECII[ B pamkax QysakuuonupoBanus KommoHeHTa
«MOHHUTOPHHID MTPUMEHAETCS MOPSI0K, ONMMCaHHbIN B 11 7.1 PernamenTa);

e [lepuonnueckue npepbIBaHUS B NPEIOCTaBICHUM YCIYIHM (MHTEpBaJbl
HEOKa3aHMUsl YCIYTH, CBA3aHHBIE C €€ MEePUOJAUYECKONM HEJOCTYNHOCTBIO) (TIpH



onpenenennu orcyTcTBus goctyna k cetrn ECIIJl B pamkax hyHKIMOHUpOBaHUS
Kommnonenta «MOHUTOPUHI» NpHUMEHSETCS MNOPSAAOK, ONUCaHHbIl B m /.1
Periamenta);

e Hapymenue paboTocrnocoOHOCTH yCIyrd KOHTEHTHON (UIbTpallUd Ha BCEX
APM yueHnKoB B 00pa3oBaTeIbHON OpraHu3alliy;

o [IpumeHeHne KOHTEHTHOW (UIBTpAlMM Ha BCeX KommbloTepax, APM
aJIMHHUCTPATUBHO-X035MCTBEHHOT'O COCTaBa 00pa30BaTEeIbHON OpraHU3AIINH.

6.2. TT, aBromaruyeckue CO3JaHHBIE MO COOBITUSIM, TOIYYEHHBIM OT
KomnonenTa «MOHUTOPUHDY:

6.2.1. Peructpatmst TT mnpoucxomuT aBTOMAaTHYECKH NPHU HEJOCTYITHOCTH
obopynoBanus Ucnonuurens Ha OObeKTe.

6.2.2. UcnionHuTens MNpPOBOAMUT JAUATHOCTHKY, JIOKAJIM3AIMI0O U yCTpaHEHUE
npobsembl. B ciydae Beie3na Ha 00bekT McnomHurens pykoBoacTByeTcs 1. 6.1.5.1,
6.1.5.2 Pernamenta; nmpuocranoBka TT ocyrecTsisercs B mopsijike coriacHo m. 6.1.9
Permamenra; o pesynprataM Jokanu3anuu U yctpaHeHus 1T, korma COBMECTHBIMU
AEUCTBUAMU BbIBIEH (DaKT MPUYUHBI TPoOJEeMbl B 30HE OTBETCTBEHHOCTH
[Torpeburens, Mcnonnurens pykoBoacTByercs . 6.1.12 PernmamenTa.

6.2.3. UcriomHAUTENs  CAMOCTOSITENHHO  CBsI3bIBaeTCA ¢ lloTpebutenem
(IpUOPUTETHO MCIOJIb3Ys KOHTAKTHBIA TeNe(OH, T.K. 3TO 00ECHEeYUT HauOOJIBIIYIO
CKOPOCTh TMOJY4YeHUs HEOOXOIMMBIX JIaHHBIX) JJs YTOYHEHUs WH(GOpMALINH,
HEOOXOIMMOM ISl JabHEHIel paboThl:

e jaTa ¥ BpeMs BOZHUKHOBEHUS IPOOJIEMBI,

® TIPU3HAKHU MPOSBICHUS HEUCIIPABHOCTU M KPUTUYHOCTD BIIHMSIHHUS;
Hannuwue snexrponuranus:

e Ha oObekTe [loTpedburens;

® Ha OKOHEYHOM oOopynoBaHuM Mcrnonnurens.

6.2.4. Ilpu oOpamenun IloTpebutens B  TEXHHUYECKYIO  MOIJIEPKKY
Hcnonuutens no panee co3ganHomy coobituto B TT gobasnsercs 3amanue «3ampoc
knueHTa». llocne yctpanenust mpoOnemsl VcmonmHuWTens — CBA3BIBAETCS  C
[Torpebutenem s MHPOPMHUPOBAHUS O BOCCTAHOBIECHHUU PabOTOCIIOCOOHOCTH U
CTaOMIBHOCTH (PYHKIIMOHUPOBAHUS YCIYTH U 3aKkpbiThst TT.

6.2.5. Ecnu mo pe3ynbTaram Jokanu3auMm M ycrpanenus TT, korga
COBMECTHBIMH  JICHCTBUAMHU BBbIsIBIEH (AaKT TPUYMHBI MpPOOJIeMbl B  30HE
orBeTcTBeHHOCTH  [loTpeOuTens, a  MMEHHO:  OTCYTCTBHE  CTAOMIIBLHOTO
anektponutaHuss Ha OObEKTe; PEMOHT WM Mepee3]l B JApPyroe 34aHue, - U



opunmanpbHOE yBeAOMJIEHME B aapec VcmonHuWTEns HE HAmpaBsUIOCh, TO
Ucnonaurens 3akpsiBaeT TT ¢ 30HOI oTBeTcTBeHHOCTH [loTpedurens.

6.2.6. Ecnu  oOpamenusi IloTpebutenss B  TEXHHYECKYIO MOIACPKKY
VcnonHuTens He NOCTyNallo, TO IOCIE BOCCTAHOBIEHUH padOTOCIIOCOOHOCTH YCIyTH
TT 3aKkpbIBaeTCs aBTOMAaTUYECKHU.

6.2.7. B cnyuyae opgHoBpemeHHoro Gopmupoanuss TT o HegocTymHOCTH
HeckosbknXx OOBekTOB (MaccoBasi aBapusi) ¢opmupyercss oauH MaccoBblid TT.
HcnonHuTenp NpOBOAUT JUArHOCTHUKY, JIOKAJIM3ALMIO U yCTpaHeHUe npoliemsl. B
cllydae Bble3/ia JJIsl IPOBEJICHUS] aBapUITHO-BOCCTaHOBUTENbHBIX padboT McnomHuTens
pykoBojcTByercs 1. 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. OOpamenus [lorpebureneil, HampaBieHHbie uepe3 JINUHbINA KaOUHET:

6.3.1. [loTpeOuTenb MOXET CO3/1aBaTh aBTOMATHYECKHE OOpAaIeHUS, TMPOHIs
aBTOpU3AIMI0O B JIMYHOM  KaOMHETe,  PAcCHOJIO)KEHHOM MO  aJipecy:
https://espd.wifi.rt.ru/cabinet. Ayrentudukanus nonas3oBatenei JInunoro kaduHeTa

npousBoautcsa ¢ ucnoib3oBanuemM ECHA. Ilpu stom yuetHas 3anuchk [lorpedurens
NnoJbkHa ObITh comoctaBieHa B ECHA ¢ ydeTHoOM 3amuchio 00Opa3oBaTelbHOU
OpraHu3alyu.

6.3.2. C ucnonb3zoBanreM JINUHOTO KaOMHETa MOTYT HAMPABIIATHCS 0OpaIeHus
I10 CJIEAYIOIINM TEMATHKAM:

e OTKIIOYEHHE KOHTEHTHON (DUIIbTpALIUH;

Paz6nokupoBka UHTEepHET-pECypcoB;

Pa36mokupoBKa nmporpaMmMHOTO 00eCcTIeUeHNS,
e BxiroueHne KOHTCHTHOU (PHIIBTPAITUH;
e biokuposka lIHTepHET-pECYPCOB.

Hcnonuutens B COOTBETCTBUM C  MPeayCMOTpeHHbIMH  KoHTpakTOM
HOPMATUBHBIMU CpoKaMu (3- MPUOPUTET) BHOCUT HM3MEHEHUS B TMapaMeTphbl
Onementa «KoHTeHTHAsT PUIBTPALIUS.

6.3.3. JIoTOIHUTENBHO MOTYT HAIIPABJISITHCSI OOpAIICHHS IO TEMATUKAM:
e HecrabunbHast paboTa HHTEPHETA;
e Hu3kas CKOpOCTh UHTEPHETA.

HcnonHurens B COOTBETCTBUM C  NIpeaycMOTpeHHbIMH  KoHTpakTOoM
HOPMATHUBHBIMU CPOKAMHU JJIs JAHHOTO THIA OOpalleHui (2-i mMpUOPUTET) MPOBOJAUT
JMArHOCTUKY, JIOKAJIU3AIUIO U YyCTPAHEHUE MPOOIIEMBI.


https://espd.wifi.rt.ru/cabinet

6.3.4. O6meH 3ampocamu, KOMMEHTApHUSIMHU U JIOTIOJTHUTEITLHON MHGOpMAaIHEH
B paMKax oOpariieHus ocymiectsisiercs B JInunom kaOuHeTe.

6.3.5. Homep u ctatyc TT otobpaxaercs B Jlmanom kabunere. [locie pemenus
3ampoca [loTpeburens nHbpopMUpPOBaHHE O pe3yIbTaTax PEIICHUS OCYIIECTBISETCS B
JlnunoMm kaOMHETe M TO YKa3aHHbIM B oOpamieHuu KoHTaktaM. [loTpeburenio B
JInaHoMm KabWHETE AOCTYIHA BO3MOXKHOCTH OlleHKH oTpaboTanHbIX TT.

6.3.6. [Ipu orcyrcTBum otBeTa cO cTOopoHbl [loTpedutens TT moxeT OBITH
3aKpBIT aBTOMATUYECKU:

- B clIy4yae HenpeaocTaBineHus [lotpedburenem 10noIHUTEIFHON HHPOPMAITUN —
B TeueHue 120 gacos;

- B ciIy4ae HempenocrtasieHus [lorpeburenem MOATBEpKIECHUS WU OTKa3a B
IIOATBEPKACHUN YCTPAHECHHS] HEHCIPABHOCTH — B TEYEHUE /2 4aCOB C MOMEHTA
uHpopmupoBanust [loTpedurenss HEUCHPABHOCTb CUUTAETCA YCTPAHEHHOM IO
ymonyanuto u TT 3akpeiBaercs.

7. Tlopsinok ¢popMHpPOBaHMSA U NPeIOCTABIEHUS 3aKa3UYMKY OTYETHOCTH IO
oOpamenusim IloTpeduresieii 0 kKauecTBe yCJayr CBA3HM

7.1. HcnonHuTenb  NOPEeAOCTaBISIET  3aKa3uuKy B  COOTBETCTBUU  C
ycnoBusimMu T3:

- oryer mno wucnonHeHuto Komnonenta «MOHUTOpPUHT U obecrieyeHHe
Oe3omacHOCTH  CBA3W»  OieMeHT  «MOHHUTOpPHMHI  THapaMeTpoB  KayecTBa
npenocTaBisieMbix yeryr» (o ¢opme [Ipmnoxkenuss 3 k Pernamenty). OT4ers 1o
ucnonHenno KomnoHeHTa «MOHUTOPUHI M oOecrieueHre Oe30MacCHOCTH CBS3U»
OneMeHT «MOHUTOPUHI IApPAMETPOB  KA4yeCTBA  MPEAOCTABISEMBIX  YCIIYI»
ucnoib3ytoress Mcnonuurenem nns ydeta oObema okazaHHbIX ycnyr ans C30 B
nopsiake, onpeaeneHHom T3;

- CBOJHBIE AKThI O IPEPHIBAHUH B IIPEIOCTABICHUU Y CIIYT CBA3U.

PykoBoactBysice MeTonkon pacueta HOpMAaTUBHBIX ITOKA3ATENEN K CTOUMOCTH
dakTrueckn okazaHHbBIX Yciuyru cBs3u ([Ipwnoxenue 4 x Permamenty) 3akazumk
MPOU3BOJUT PACUETHI COTJACHO yCIoBUsIM T3.

8. Ilopsiaok omoBenIeHNs 0 MPUOCTAHOBKE OKA3aHUs Y CJYT JIs1
npoBenennsi UcnoiHUTE €M MJIAHOBO-NMPOPUIAKTHYECKHX PadoT
8.1. HcnomHUTENH MPH MPOBEICHHUH INTAHOBO-TIPOMIIAKTUUECKHX PAaOOT, CBSI3aHHBIX C
MepephIBOM B OKa3aHUM Y ciyr, onoBeniaeT [lotpedurens mo 371eKTpoOHHOM mouTe He
MeHee 4eM 3a 3 (Tpu) pabouux JHS 10 Hadaja MpoBeAeHUs padoT, COOOIIast MPU ITOM:



® [PUYUHY NPOBEJECHUS PadoOT;
e BpeMs Havajla U OKOHYaHUs padoT;
e @.M.O. nmuia, HaNIpaBUBIIETO COOOIIECHUE.

8.2. MHcnonHuTenb Mpu MepeHoce CPOKOB MPOBENIEHUS PabOT WM UX OTMEHE
omoBemaer 06 aTom [loTpedbuTens TOMOTHUTEIHHO O AIEKTPOHHOHN TOUTE.

8.3. Bce mmanoBo-mpoduiakTHueckue padoTel Ha ceTH McmomHuTensd,
CBS3aHHBIE C IIEPEPHIBOM B OKa3aHUU Y CIIYT, JOJKHBI INIAHUPOBATHCS HA BPEMS, KOT 1A
9TO MOKET HaHECTHU HAaMMEHbIIHH yiepo. Jlata u Bpemsi, UHTEpBaJl BIUSHUS HA CEPBUC
YKa3aHbl B ONIOBELICHUH.

9. MMopsaok rcKkaganuu

9.1. Bciyyae HacTyIUIeHHS pUCKa HAPYIIIEHHs TMOO MO UCTEYECHNH HOPMATUBHOTO CPOKa
pENICHHS UHIUCHTa OTPEONTENb BIIPABE OCYIECTBUTH ICKAIAIMIO B COOTBETCTBUU
¢ [Ipunoxenuem 5 k Perimamenry.

9.2. DOckanmaimuu HeoOXoauMo IyOnMpoBaTh MNHCHBMOM IO 3JI. TOYTE C
COXpaHEHHEM BCEX aJpecaToB U3 MPEAbIAYIIUX YPOBHEH.

9.3. [Ilepexom uepe3 ypOBHHM JCKajaluud 0€3 YBEIOMIICHHS TPEABITYIICTO
YPOBHS HE JIOMTYCKAETCS.

9.4. Croponbl UHGOPMUPYIOT COOCTBEHHOE PYKOBOACTBO O XOJ€ PEIICHUS
npoOJieMbl M, TIPU HEOOXOJAMMOCTH TOJTYYEHUS! MOMOIIN PYKOBOJCTBA, SCKATUPYIOT
eMy MpoOIeMy CaMOCTOSI TEIBHO.

10. UudopmanmonHoe B3anuMojaeiicTBue

10.1. Tlopsimox HHGOPMAITMOHHOTO B3aNMOICHCTBISI 00pa30BaTEILHBIX OPraH3aIHiA C
UcnonmanteneM u 3aka3dyukoM, B TOM YHCIIE TIPH MPUOCTAHOBKE M BO30OHOBJICHHUH
oOpa3zoBaTe/ibHON  JAesATeNbHOCTH, TmepeMenieHnr (OObeKkTa Ha HOBBIA ajpec,
peopranu3ainuy Wik JUKBUAAIMKM O0pa30BaTEIbHOM OpraHuU3alii, U3MEHEHUU €€
HAaUMEHOBAHUS, OpPraHU3allMOHHO-TIPAaBOBOM  (OPMBI, CMEHE  PYKOBOJUTEIIS
IOpPUIMYECKOTO JIuIla 00pa30BaTe/IbHOW opraHu3anuu npuBeeH B [Ipuioxennn 6 k
Pernamenry.

11. OTBeTCTBEHHOCTDH
11.1. HcriomHuTeNh He HECET OTBETCTBEHHOCTH 10 ABAPHIHBIM CUTYAIUSIM, BOSHHKIIIM 10
MIPUYUHE OOCTOSATENbCTB, IPUBEAIINX, IPSIMO UJIKX KOCBEHHO, HAPUMED, HABOIHEHHS,
MOXKaphl, 3EMJICTPSICEHUS, DIUJIEMHUH, BOCHHBIE MEPEBOPOTHI, TEPPOPUCTUUECCKUE
aKThbl, TPAXXIAHCKHUE BOJIHEHUS, MPUKA3bl WJIM UHBIE aKThl TOCYJAPCTBEHHBIX OPTaHOB,



K HCBO3MO>KHOCTH BBIITOJIHCHUA CTOpOHaMI/I B3aMMHBIX 0013aTEIbCTB.

11.2. CTopoHBI HECYT OTBETCTBEHHOCTh JAPYr TMepea JpPyroM IO BCEM
000CHOBaHHBIM MPETEH3USIM, KOTOpBIE CIEIYIOT M3 TOr0, YTO OJHA M3 CTOPOH
HapyILIWia MOPAA0K B3aUMOJCHCTBHS, YCTAaHOBJIEHHBIN PernamMmenTom.



[Tpunoxenue 1

AKT
NMPOBEPKH PadOTOCIOCOOHOCTH Y CIIYyIH
« _» 20 1.
Bpewms nHauana pabot qq MUH.

AILpCC, HauMCHOBAHUC OpTraHHU3allUN:

Ne TT (nNTTM):

[Torpeburens, B TuIe

C O,Z[HOﬁ CTOPOHBI,

(MOIKHOCTB, (haMUIIUSI, UMSI, OTYECTBO)
" NpCACTaBUTCIIb I/ICHOHHI/ITGJ'HI, B JINIIC

C APYroil CTOPOHBI,

(OMKHOCTD, (paMUITHS, UMSI, OTYECTBO)

CocTaBuiM HaCTOSIIIIUI aKT O TOM, YTO ObLIa IPOBeIeHa MPOBEPKa pabOTOCOCOOHOCTH Y CIYTH, B
pe3yabpTaTe KOTOPOIH YCTaHOBJIEHO (HY’)KHOE OTMETUTD):

IIpuunna He paboTocnocoOHOCTH Y CIyru

Hewucnpasnocts Ha CKC/060opynoBanuu [Torpedurens

Hapymenue snexkrpocHadxeHust Ha 00beKTe/OKOHeuHOM 00opyaoBanuu [loTpeduTens

HeucnpaBHocTs Ha o60pynoBanuu McnoiaHurens

KabenbHas aBapud Ha CCTU HUcnonnurtens

[IpobGniem He 0OHapykeHO, Y cayra I0CTYITHA U OKa3bIBAETCS C 3aJaHHBIM KaueCTBOM

[IpoBepka gocrynHoctu/padorocnocoornoctr MC

Hpyroe (yka3atp)

[Ipumevanus:

3akJjarouyenue:
[TpuurHa OTKJIOHEHUS OT 3aJJaHHBIX TAPAMETPOB Y CIIYT'H HAXOJAUTCS B 30HE / BHE 30HbI (HE HY)KHOE
3aYEpKHYTh) OTBETCTBEHHOCTH McnomHuTemns.

Bpewms okonvanust pabot gy MUH.
[TorpebuTenn [IpencraButens Ucnonnurens
(mommuce  (pacmmdpoBKa (moxmmuck  (pacmmdpoBka

(IOJIKHOCTB) ) TIOJIITUCH ) (TOMKHOCTB) ) TIOJIITUCH)



[Ipunoxenue 2

AKT
YnajieHHoil poBepKU padoTOCHOCOOHOCTH Y CIIYyTrH
« _» 20 T
Bpewms nauana pabot qyq MUH.

AI[pGC, HAaNMCHOBAHUC OpTraHHU3allnu:

Ne TT (NTTM):

[Tpuumnna oOparieHus:

PesynpraTel yaaneHHONW IMarHOCTUKY KaHaja:

IIpuunna He paboTocnocoOHOCTH Y CIyru

Hewucnpasnocts Ha CKC/060opynoBanuu [Torpedurens

Hapymenne snexkrpocHaOxeHust Ha 00beKTe/OKoHeUHOM 00opyaoBanuu [lorpedurens

OTtcyrcTBUE HEOOXOMMOI TOTTOIHUTENBFHON HH(pOopMannuu co croponsl [lorpedurens mis
nanbHeiero nposeaenus ABP/Her obpaTHoil cBs3u

[IpobGriem He 0OHapyXeHO, Y cayra T0CTYITHA U OKa3bIBAETCS C 3aJaHHBIM KaueCTBOM

[Ipobnema c IC

JHpyroe (ykaszaThb)

[TotpebuTens, cormacopaBmuii 3akpeitue TT:

(OMKHOCTD, (GaMUITHSL, UMSI, OTYECTBO)

3aKiIroueHue:
[IprunHa OTKIOHEHHUS OT 3aJaHHBIX MAPAMETPOB Y CIYTH HAXOIUTCS BHE 30HbI OTBETCTBEHHOCTH
Hcnomaurens.

Bpewms okonvanust pabot qq MUH.

[IpencraBurens Ucnonuurens

(monmuch pacmmgpoBKa
(TOTKHOCTB) ) TTOJTITHICH)



[Tpunoxenue 3

OTt4er B Ta0simuHOM Buae KomnonenTa Yciayru cBsa3u « MIOHMTOPHHT U o0ecniedyeHUue 0e301IaCHOCTH CBA3W) JJIEMEHT
«MOHUTOPHHTI NAPaMETPOB KAa4eCTBA MPEAOCTABISIEMBIX YCIAYD» *

Bpems
Mect pe Oo0mee
nepepLIBoO
HOe axTHyeck
HJara  |[Bpems Bpemsi | Bpems Bpems B oe Bpemsl
Ne P Jara MectHO P P NpoOBeJeHNsl | BbI3BAHH P Bpems |IToayue
ITonnoe Tun |[BO3HHKHOB [Ha4aa OO0masi |HeAOCTYHH [0TCYTCT nepepbiBa
Ne  |O6bexrt| Bun |Anpec Tun BOCCTAHOBJI|¢ BpeMs IVIAHOBBIX BIX NPUHOCTAaH | HHE
HAHMEHOB Cy0bex|HacesleH eHus a AJUTENIbH [ocTH yeayr|pus 11 B
CobbIT| a aBap | O0be Oo0nbe eHHs OKOHYA npopuIaKTH4|padoTamMu OBKH (B |[pyHKIH
aHue Tol P®| Horo |asapmuu (c |aBapu oCcTh B (B npeacTaBJl
us |(Konrpa| um | Kra KTa . aBapuu HUSA eCKHUX padoT B 30 padouux | u DG
Oo0bekTa MYHKTAa 31oit u(c aBapuu |Hepabouee|padouu eHUH
KTa . (MCK) |aBapuu (B padouux |Ilosan3oBa yacax) |(ma/ver)
MuHYTBI) | 310it BpeMs  [X yacax) YCJIyI'u, B
yacax) Teas (B
MHHYT padounx
padouux
bl) yacax (B2)
yacax)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
*. B JaHHOM OTYCTC (l)I/IKCI/Ip}IIOTCﬂ CoObITHSA
Hapymenune nocrynmaoctu Hcxonnbie MeTpUKH, TTOTYyISHHBIE B pE3yIbTaTe TECTOB, MHTEPIPETUPYIOTCS KaK HE MPOXO0XKACHNE TeCTOBBIX MmakeToB B 100%
Yenyru 00bEMe B paMKax OJHOTO M3MEPEHUS.

3amepsl BeImonHSAIOTC omHoBpeMeHHO 10 ACK OOnekra m mo Kpunromnioza storo ke OObeKTa W, OTAEILHO, IO
Kpunronnmiosa storo xe O0nekra

Hapymennem nocrymaocTr Ycinyru OyAyT CUMTATBCS PE3YNbTAaThl TECTOB ¢ He mpoxoxkaeHneM 100% makeroB mo obomx
YCTPOWCTB MIM HeaocTynHocTh Kpunrommtoza. CrieHapu# ONpeesieHusl HapylleHusl JOCTYITHOCTH Y CIYTH ONpeensoTcs
MyTeM HCIOIb30BaHMs BTOPHYHON Kiaccupukayu coObITud. [locne mepBUYHON perucTpaliy He IPOX0XKICHHUS MaKeToB (Ha
IByX ycTpoiictBax OOBeKTa Wi, OTAeNbHO, KpunTonuiosa), mpoucxoasaT JOMOTHATEILHBIC ITOCTIEI0BATEIbHbIE H3MEPEHUS C
TaKUM K€ pe3yIbTaTOM, U3MEPHUTENbHBIN UK He n3MeHseTcss. COObITHE CUUTAETCSI COCTOSIBIIMMCS CO BPEMEHH TOTY4EHHUSI
4yeTBepTOoro uamMepenus (¢ 31-MHUHYTHI) ¢ Pe3yabTaTOM HE MPOXOXKJIEHHS TecToBhIX makeToB B 100% obbéMme. Ecnu onHO 13
YeThIpeX W3MEpPEHHH MoKa3ano pe3ynsTaT OoTIu4HbIH oT 100% moTeph TECTOBBIX ITAKETOB HA OOOMX YCTPOHCTBAX WITH
Kpunronmmosza, HO 3apUKCHpOBANO HapyIIEHHWE IMOPOTOBOT'O 3HAYEHHWS IOTEPH ITaKeTOB, TaKOW TECT HE MOXKET OBITh
KITacCH(UIMPOBaH, KaK HApYIIEHNE TOCTYITHOCTH.S




[Tpunoxenue 4
Mertoauka
pacyeTa HOPMATHBHBLIX NOKa3aTeJell U CTOMMOCTH (PAKTHYECKH OKA3AHHBIX
Ycayru cBsa3u

1. Heau u 3agaum

Mertoauka siBIsieTCsl OCHOBOW MCTIOJIHEHUS yCI0BUM T3 B 4acTu perieHus
CHEAYIOIMX 3a1a4:

1.1 Onpenenenue nopsiika pacyeToB MOKa3aTeIel KauecTBa OKa3aHUs yCIyT
(bopmyisr).

1.2 Onpenenenne mopsIKa OMIATHI 3a (PaKTUUECKH OKa3aHHbBIE Y CIIyTH CBS3H Ha
OoCHOBaHUU 0T4eTOB KOoMnonenTa « MOHUTOPUHD .

2. OnpenesieHne NPUHAAJIEKHOCTH 30HbI 0OTBeTcTBeHHOCTH TT, Bpemenu
B2 nas pacuera noka3areJieil, npegycMoTpeHnbix T3

2.1. lIngpsi 3axpeiTus (L13)

Ha ocnoBanuu Pernamenrta copmupoBansl 113 (Tabmauma Nel), onpenensroniue:
e [IpuHamIEKHOCTH 30HBI OTBETCTBEHHOCTH K XapaKTepy HEHCIIPABHOCTU
e Moaudukarop SLA
e OmnucaHnue NOpPOU3BEACHHBIX  pabor JHOO  ONUcCaHWe  MPUYUH
HEpabOTOCIOCOOHOCTH, JIeKAalIMX He B 30HE OTBETCTBEHHOCTHU

Ucnomaurend.
Tab6auma Nel

No ‘ [Tudpse! 3akpbITHS

30Ha oTBeTCTBeHHOCTH McnmomHuTEeIIS

1. | [9: Beie3n: 3amena BcnomoraTenbHoro obopyaosanus (SLA +48 yacos)

2. | 13: Bole3n: 3amena/HacTpoiika y310BOro 000pyA0BaHuUs - MaccoBas aBapus
(SLA +48 gyacoB)

3. | 1ID: Beie3n: Kabenbaoe nospexaenue (SLA +48 yacos)

4. | 19: Beie3a: 3amena kananooOpasyromiero obopynosanusi, KIII (SLA +48
4acoB)

5. | ID: Beiezx: OmmbOka/cooii mocne mnpomamanus OIl Ha BblmIecTOSAIEM
ob6opynoBanuu (SLA +48 yacoB)

6. | 1D: TAHII: Beie3n: 3amena BcriomorarenbHoro odopymoBanust (SLA + 9
paboumnx JHEN)

7. | H2: TAHIIL: Beie3n: 3aMeHa/HacTpoiika y310BOro o00pyI0BaHus - MaccoBas
aBapusi (SLA + 9 pabouux nHew)

8. | 1I2: THHII: Beie3n: KabenpHoe moBpexaenue (SLA + 9 pabounx gHeil)




Iudpsel 3aKpbITUS

D2: TIHII: Beie3a: 3amena kanaiooopasytoiero odopyaoanus, KII (SLA
+ 9 pabouux aHeH)

10.

112: KonTent ¢unbtpanus. B noctyne oTkazano

11.

I2: Konrent d¢unbTpamusa. BoccraHoBieHne pabOTOCIIOCOOHOCTH
cnennanmzupoBanHoro [10

12.| 1I19: KonTtenT pmibtparnus. Jloctyn npeaocTaBicH

13.| II9: Hactpoiika APM mociie moakIouYeHus

14.| 113: Omubka/cOoit/n3MeHeHrne HAaCTPOEK Ha CETEBOM 000PYI0BaHUHU

15.| 1I3: Brnusuue na aBropuzaunio ECUA (Ommbka/c60ii/M3MeHeHHe HACTPOECK)

16.| II9: Ommbka/cooii ¢ BmusaueM Ha [10/VipNet/MIC

17.| T13: Omubxka/c6oit mocne nponaganus D11 Ha BeIeCcTOsIIIIEM 000PYI0BAHUH

18.| 113: Pacumpenue IP agpecos

19.| 1I3: Beie3n: Hactpoiika o6opynoBanus (SLA +48 yacoB)

20.| I1D: Beie3a: Boccranosnenue naru-kopaa (SLA +48 yacos)

21.| 1D: THHII:Beie3na: Hactpoiika o6opynoBarus (SLA + 9 pabouux mHeir)

22.| 119: THHIT:Beie3n: Boccranosienue natua-kopaa (SLA + 9 pabounx jHel)
30Ha OTBETCTBEHHOCTH HOTpC6I/ITCHH

1. [1D: IlpoBenena ynameHHas auarHoctuka. IIpobGiem ¢ yciyramu

cBsi3H/cepBUCOM He 3adukcupoBano/OkazaHa KOHCYJIbTaIus **

2. | 13: [IlpoBemena ynaneHHas juarHoctuka. IIpobmem ¢  ycmyramu
cBs3u/cepBucoM  He 3adukcupoBaHo. IIpobimema ¢ oGopymoBaHueM
MOJIb30BATEISI

3. | LD: OrcyrcTBHE HEOOXOIMMON TOMOTHUTEILHOW HH()OPMAIIH CO CTOPOHEI
KJIIMECHTA JIJIs JajdbHenero npopeaeHus ABP/HeT oOpaTHol cBs3U

4. | 113: OtcyTcTBHUE RIIEKTPONUTAHUS Ha 00BEKTE KIMEHTA

5. | U3: THAHII: Beiezn: IlpoBeneHo TecTupoBaHue ¢ Bble3noM. [Ipobiem ¢
yCIIyramu CBsi3u/cepBUCOM He 3adukcupoBano. (SLA + 9 pabounx nHeid)

6. | 11D: Breiesn: Ilposeaeno TectupoBaHue ¢ Bbie3noM. [Ipobiem ¢ ycimyramu

cBs3u/cepBucoM He 3adukcupoBaHo. (SLA +48 dacoB)

2.2. Onpenenenne BpemMenn B2

C MOMeHTa perucTpanuu 10 MOMeHTa 3aBepiieHus TT npoxoauT 3Tanel, KOTOpbIE
XapaKTepU3yIOTCS JaTON, BpEMEHEM U CTaTyCOM:

- peructpanusa TT;

- TMarHOCTUKA, JJOKAIU3alus;

- 3ampoc AonoHUTENbHON nHbopmariu y [Totpedurens;

- pabouee/nepabouee Bpemst OObeKTa,

- YCTpaHEHUE HEUCTIPABHOCTH, peuieHue TT,;

- IOJTy4YE€HUE TOATBEPKACHUS PAaOOTOCIIOCOOHOCTH Y CIIYTH CBSI3H;

- 3akpbiTHe TT.




Bpewms B2 paccuutbiBaeTcs, MCX0/I U3 JAHHBIX O KaXKJOM NEPUOJE JIIUTETbHOCTH
BpeMeHU HaxoxieHus: 1T Ha TOM Wiy UHOM JTare.

Bpewms B2 = (Bpewms 3akpoitus - Bpems Peructpaiun) — JliurensHOCTh Hepaboyero
BpEMEHH — JIIUTENpbHOCTh, B TEUYEHUM KOTOPOM MPOUCXOAWI  3aAIpPOC
JOTIOHUTENbHOU nH(popmanuu - (Bpemst 3akpbiTus - Bpems Pemenus)

[Ipu sTOM:
e Bpewms 3akpoitus — Bpems Perucrpanun = O6miee Bpemst

e Bpewms 3akpeitusa — Bpems Pemenus — Ilepuon, B teuenun koroporo TT
HaXOJMJICS Ha MOATBEPXKACHUE PA0OTOCIOCOOHOCTH YCIYTH CBSI3H.

e Jlna TT, koropsie coznanbl o CoObiTHio 0T KoMnoHneHTa «MOHUTOPUHI»
Bpems 3akpeitusi=Bpems pemeHo (Hamuuusi onoBenieHus: or KommoHeHTa
«MOHUTOPUHI» CUMTAETCs TOATBEPKIECHHEM (aKTa BOCCTAHOBJICHHEM

YCIIYTH).

3. PacuéT moka3aresieii HCIOJIHEHHUSI 00513aTEIbCTB MPU OKA3AHUM YCJIYT
CBSI3M U MX HOPMATHBHbIE 3HAYECHUS

3.1. IIpaBuia pacuéra nokasareJiei

IIpu pacuere Bcex nokasatenend yunteiBatores 1T, 3apeructpupoBannbie Ciryx001
TEXHUYECKOW mojyiepxkku Mcmomautenss mo oOpamenuto [lotpeburens B
cootBeTcTBUM ¢ PermamenTom, a takxke TT, 3apeructpupoBaHHbIE aBTOMaTUYECKH
Ha ocHoBaHMU CoObiTus KommnoHeHTa «MOHUTOPHUHI», TPU YCIOBUHU, YTO IO
nanHbeiM TT Obutn 3adukcupoBansl oOpamenus [lotpedurens.

KosdbduimenT goctynHoctu Y cayru cBs3i.

[Ipu onpenenenuun ko3P punrenTa JOCTYITHOCTH Y CIYTH B OTYETHOM KaJ€HAAPHOM
MecALEe y4YUTBIBAIOTCA TOAbKO TT, oTHOCsmmecs K 1-my win 2-My NpUOPUTETAM,
HaxXOJSIIMECS B 30HE OTBETCTBEHHOCTU MCmoOnHUTENS, JaTa 3aKpbITUS KOTOPBIX
OorpaHu4eHa OTYETHBIM KaJICHIAPHBIM MecsALleM. AJITOpUTM pacuéra KoaPpuiuenTta
JOCTYIHOCTH YCIYT CBS3M IUIsl OJHOTO OOBeKTa mpenactaBieH B pazgene 3.3.1
Metonuku.

O6mwmit koaddunment gocrynHoctu (Km o6muit) 11t Bcex mpeaocTaBisieMbIX MO
KOHTPAKTy YyCIyr B OTYETHOM KaJIEHJApHOM Mecsle (paccCuuThIBaeTcs B
COOTBETCTBHM ¢ ycioBusiMu T3). Anroputm pacuéra oOmiero kodddummenra
JOCTYIHOCTH JUIsl BCEX MPEAOCTABISEMBIX O KOHTPAKTY YCIYT MPEACTABICH B
pasnene 3.3.2 Metoauku.

3.3.1. KoadhummeHnT mOCTymHOCTH yCIYyr CBSI3M JJIi  OJHOTO OOBEKTa B
cooTBeTcTBUM € T3.



[Tokazatens «KodaduineHT AOCTYMHOCTA YCIYT CBA3U JJIsi OJHOTO OOBEKTa B
cootBercTBUM ¢ KoHTpakTOM» sABisieTcss (yHKIMEH, ONpeaeseHHOW Ha
oObektax Kontpakra um mnoamHoxectBax TT B 0TuéTHOM Mecsle, B 30HE
OTBETCTBEHHOCTH VICIIOMHUTENS, OTHOCSIIMXCA K I€PpBOMY MWIHM BTOPOMY
IpPUOPUTETaM, W NMPUHUMAET 3HAYECHHUE OTHOUIECHUS pa3sHOCTU 24 * KOJIWYECTBO
KaJIeHJapHbIX JTHEH OKa3aHus YCIyr CBs3u B Mecsue B coorBeTcTBUU ¢ ['K u
CYMMapHOT'0 KOJINYeCcTBa pabOUMX YacOB MEPEPHIBOB MPEOCTABICHHS YCIYT CBSI3H,
3a BBIYETOM TEXHOJOTUYECKUX MEPEPHIBOB, K 24 * KONMUECTBO KaJICHIAPHBIX THEH
OKa3aHWsi YCIOyr CBs3M B Mecsne B cootBerctBuM ¢ ['K 3a BeiueToM
TEXHOJIOTUYECKUX MEPEePBIBOB, (popmyna (1).

. 24x]1; — B1(SZO(K);j)—B2(SZ0(K);Q(j12rsp)
Kd_SZ0(SZ0(K; Q(12rsp)) = A= CZOREoREmein) )

rie:

Kd_SZ0 — o6o03nauenue ¢pynkuuu «Kosdhdumment qoctynmHocT yeiayr CBSI3U JUIs
OJTHOTO 00BEKTa B COOTBETCTBUHU ¢ KOHTpakTOMY;

Kd_SZ0(SZO(K); Q(j12rsp)) — s3nauenme  dynkumn  «Koodpuument
JOCTYIHOCTH YCIIYT CBSI3U IJIsI OJHOTO 00BEKTa B COOTBETCTBUHU ¢ KoHTpakTOMY,
st K-0oro 00bheKTa B j-OM OTYETHOM MECSHIIE;

Q(12rsp) — mnoamuoxxkectBo TT mepBOro WM BTOPOrO MPHOPHTETOB B 30HE
OTBETCTBEHHOCTH VICTIOTHUTENS, 3aKPBITHIX B J-bIii OTYETHBIN MECHLL;

/lj — KOJIMYECTBO KAJICHIAPHBIX JHEH B J-OM OTYETHOM MECSILIE;

B1(SZO(K);j) — cymma pabouux 4acoB B j-OM OTYETHOM MeECSIlC, B TCYCHUH
KOTOPBIX Ha K-OM 00BEKTE OCYIIECTBISUIUCEH MPOPUITAKTHIECKHE PAOOTHI M YCIIyTH
CBSI3U HE MPEIOCTaBISLINCH, HO He Ooiiee 6 yacoB pabouero BpeMeHH;

B2(SZ0(K); (j12rsp)) = Srrea(zrsy) (PB;(SZO(K); TT) -
CBl'Ij(SZO(K);TT)) — cymMma pabouux YacoB mpoBeacHus pador mo TT,

OTHOCSIIMMCS K TEPBOMY HJIH BTOPOMY MPHOPUTETaM B 30HE OTBETCTBEHHOCTH
WcriomHuTeNsE MO0 BOCCTAHOBICHHIO YCIYT CBSI3W Ha K-OM, 3aKpBITBIX B j-OM
OTYETHOM MECSIIC 3a BHIYETOM PabOUYEro BpEMEHH ITPHOCTAHOBOK.

PB;(SZO(K); ) — cymma pabouux uyacos nposenenus pabor mo TT «TT» mHa

SZ0_K 3aKkpbIThIX B OTYETHOM MECSIIE |, B Yacax;
CBII;(SZO(K); M) — cymma paboumux 4acoB NPUOCTAHOBOK UCHOIHEHHs PaboT 10

TT «TT», Ha SZ0_K 3aKkpbIThIX B OTYETHOM MECSIIE |, B Yacax.

10.3.1.1. B cayyae, ecnu it SZ0_K B OTYETHOM MECHIIE | OTCYTCTBYIOT 3aKPBIThIC
TT B 30HE OTBETCTBEHHOCTH VICTIOIHUTEIIS, OTHOCAIIMUECS K IEPBOMY UJIU BTOPOMY
npuopureram, To Kd_SZ0(SZ0(K); Q(j12rsp)) = 1.

3.3.2. OOt ko3 pPumment gocTymHoCTH 175 00bekToB KoHTpakTa.

[Tokazatens «OOmu KodHPUIMEHT MOCTYMHOCTH i1 00BekTOB KoHTpakTa»
sBisieTcs  (PyHKIMEW, ompeaeneHHo Ha moamHokecTtBax TT, B 30HE
OTBETCTBEHHOCTH VICTIOTHUTENS, OTHOCSINMXCS K TEPBOMY WIH BTOPOMY
MPUOPUTETY, U TPUHUMACT 3HAYCHUE OTHONICHH KoyimdecTBa TT moaMHOKeCTBa K
obrmemy kKonndecTBy 00bekToB 'K B oTuéTHOM Mepuoe, popmyia (2).



M Kd_SZ0(o6bext(K);Q(j127sp))
NUMB_SZ0_GK;

Kﬂo6mm¥1 (906’beKT(FK—j); -Q(jlzrsp)) = (2)

rie:

Klosuuin — 0003Hauenune ¢ynxumn «OOmuii KodQULUUEHT TOCTYIHOCTU s
00BekTOB ['K»;

Kao6mmit (Qo%em (TK_j); Q@ 12rsp)) — 3HaueHue GyHKIuH «OO0IHi KodhduIreHT
JOCTYITHOCTH JUIsi 00beKTOB KOHTpakTa» AJisi COBOKYIMHOCTH OOBEKTOB, KOTOPHIM
OKa3bIBACTCS YCIIyTa B J-OM OTYETHOM IIEPHOJIC B COOTBETCTBUHU ¢ KOHTpaKTOM;
Qosnexr(TK_j) — MHOXECTBO OOBEKTOB, KOTOPBIM OKAa3bIBACTCSA yCayra B j-OM
OTYETHOM IIepUO/Ie B COOTBETCTBUHU ¢ KOHTpakTOM;

Q(j12rsp) — mommuoxkecTBO TT mEepBOro HWIM BTOPOrO MPHOPHUTETOB B 30HE
OTBETCTBEHHOCTH VCIIOTHUTENS, 3aTparuBaronX J-bIi OTYETHBIN MIEPUO/T;

M = NUMB_SZ0_GK; — konn4ecTBO 00bEKTOB, KOTOPBIM OKa3bIBA€TCS YCIIyra B |-
OM OTUYETHOM IIepUOJIE B COOTBETCTBUH ¢ KOHTpakTOM;

K — YU THBIM UHJIEKC OOBEKTA;

yM Kd_SZO (O6'beKT (K); Q@ 12rsp)) — CyMMa 3HAYEHHH [OKa3aTelei
«KoahpuimeHT 10CTYITHOCTH YCIYT CBSI3U JJISI OTHOTO 0OBbEKTa B COOTBETCTBHUU C
I'K» s 00beKTOB, KOTOPBIM OKa3bIBaeTCSA YCIyra B j-OM OTYETHOM IIEPHOJC B
cootBercTBUM ¢ ['K.

Hopmarus s Kzgeyyui B coorBeTcTBun ¢ T3 — «He menee 0,98».

4. Pacyer omiarbl 3a (aKTHYeCKHM OKa3aHHbIe YCJIYrH CBSI3M Ha
ocHOBaHUM 0T4eTOB KomMmonenra « MOHMTOPHUHI

B ciyuae, ecniu Yenyru cBsizu (pakTHUECKU OKa3bIBAIMCH HE TTOJHBIN KaJleHIapHBIN
MecSI], CTOUMOCTb Y CIIYT CBSI3M MOJJICKUT Mepepacuery Mo clenyriiei Gopmye
(3):

C = T-(T/A1) x (Au+Tlup)) (3)

rae:

C — cTouMOoCTh YCIyru CBsI3U B PACCYUTHIBAEMOM MECSIIE;

T — Ilena equHULBL Y CIIyTH CBS3H;

{1 — KoMMYeCcTBO KaJICHAAPHBIX THEN OKa3aHUs Y CIYT CBSI3U B MECSIIC;

JIH — KOJIMYEeCTBO JHEW, Korja YCIyrd CBSI3W HE OKa3bIBAJIUCH (32 UCKIIOYEHUEM
JTHEW TPEBBIICHUS BPEMEHU HEAOCTYHMHOCTH YCIYyTM IPU €€ BOCCTAHOBJICHUU
(dnp)), onpenensercss B COOTBETCTBHH C 3asiBKAMH M HAJIMYUEM JOKYMEHTAIbHO
MOATBEPKACHHBIX CTOM-(PAKTOPOB;

JIrp — KOJIMYECTBO JAHEW NPEBBILICHUS BPEMEHU HEIOCTYIHOCTH Y CIYTH IPU €€
BOCCTaHOBJICHHH, OTIpeieisercs no Gpopmyie:

Jnp = (B2-B3)/24 (okpyrieHHOe B OOJIbIIIYIO CTOPOHY JI0 LEIOTO HATYpajIbHOIO
4yucia);

B2 — cymma nmapameTtpoB «Oo611ee pakTruueckoe BpeMs repephiBa B IPeACTaBICHUN
yCiIyrH, B pabounx vacax (B2))» s Bcex cOOBITHIA 110 JTaHHOMY OOBEKTY U3 OTYETa
KommonenTa « MOHATOPUHID 32 OTYETHBIA MECHLI;



B3 — nomyctumoe BpeMst MpocTos YCIYTH B MECSILL, onpeensercs no popmyiie:
B3 = (24*]11)-0,98*(24*11);
B ciyuae ecun B2 menbie wim pasHo B3, /lnp npupaBHSIETCS K HYJIIO.

5. PesyabtaTel MeToauku

Pe3ynbTaToM mpuMeHEHUs METOIMKU SIBIISIETCS] pacyeT MoKa3arelieid, yKa3aHHbIX B
T3 (cnydyan HeHaAsIEKAIETO UCIIOTHEHUSI 00513aTEIbCTB M0 OKAa3aHUI0 Y CIIyT), U
MPUHATHE K YUETY IAaHHBIX U X 00beMa JIJIsl MOCIIeIYIOIEero MPUMEHEeHUSs mTpadoB
B COOTBETCTBUU C yciaoBusiMu KOHTpakTa, a Takxe pacyeT CTOMMOCTH (PaKTUUECKHU
OKa3aHHBIX YCIyr CBSI3M A KaXI0oro OOBEKTa B COOTBETCTBUU C YCIOBUSIMH

KonTtpakra.
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