Peraament

TEeXHHUYECKOH MOJACPKKHU NMPH OKA3AHUM Y CJIYTH CBA3H

1J1s1 00pa3oBaTeIbHBIX OPraHU3aUMi K rocyJ1apCcTBEHHbI KOHTPAKTY

Ne 02-14/01/2026 ot 16.01.2026

1. TepmuHbl, onpe/ieieHNsI U COKPAIlEeHUS

1.1. B mnactosimiem PernameHTe TEeXHUYECKOW MOJNEPKKUA TMPU OKA3aHUU

Yenyru cBsi3M i1 00pa30BaTeNbHBIX OpraHU3aluidi UCHOIB3YIOTCS CIHEAYIOIIUE

TCPMUHBI, OIIPCACIICHUS U COKPAIICHUA:

SLA (anrmn. Service Level
Agreement)

Cornamenue 00 ypoBHE MPEAOCTABICHUS YCIyT
— IOTOBOp MEXIy 3akazuukoM H McnomHutenem,
coJiep Kallnii paBa U 00S3aHHOCTU CTOPOH, a TAKXKE
COTJIACOBAHHBIM YPOBEHb KauyeCTBa IPEAOCTABIICHUS
JTAaHHOM yCIIyTH

ACK O0bexTa

ABTOMAaTH3UPOBAHHOE  CPEACTBO  KOHTPOJISA  —
CPEICTBO  HW3MEPEHHsI  YTBEPXKIACHHOTO  THIIA,
pa3mernieHHoe Ha OOBEKTe

BOJIC

BonokoHnHo-onTHYECKas TUHUS CBS3HU

Bpems peakuuun

Cpok, B TeueHue koroporo McnomHurens 00s3yeTcs
OpUCTYIUTh K paboTe  Ham  mpoOJIeMoi,
o0o3HaueHHO1 B  3ampoce Ilorpebutens 00
WHIIMJEHTE, OnpeneeHHbid SLA

ECII/

Enunag cethb mnepegauM JaHHBIX — BHPTYyajbHas
yacTHas ceTh (cetu) Mcnonnurens, o0ecreynBaroast
JIOCTYII o0pa3oBaTeIbHBIX OpraHu3anun K
nH(OPMAITMOHHBIM CUCTeMaM | K ceTu «MHTepHeT,




a TaKXke Iepenady JNaHHbIX [PU IIPEAOCTABICHUU
nocTtyna K MH(POPMAIMOHHBIM CHCTEMaM U K CETH
«HTepHET

ECHUA

denepanbHas TOCyIapcTBeHHas WHGOPMaMOHHAS
cucrema «ExuHas cuctema uACHTU(UKAUU U
ayTeHTU(DUKAUU B UHPPACTPYKTYpE,
o0ecreynBaroIIe uH(MOpPMAIMOHHO-
TEXHOJIOTHYECKOE B3aMMOJICHCTBHE
WHQPOPMAITMOHHBIX ~ CHCTEM, HCIIOJIb3YEeMbIX IS
PEOCTABICHUS rOCyIapCTBEHHBIX U
MYHHMIIMITAIBHBIX YCIYT B 3JICKTPOHHOM popme»

ncC

['ocymapcTBeHHasi, MyHHMIMNAIbHAsg WIM  WHAas
uH(OpMAIIMOHHAS CHUCTEMA, KIACC KPUITO3AIIUTHI
KOTOpOU cooTBeTcTBYeT Kiaccy 3amutbl ECIIJ u k
KOTOPOM NPEeAOCTaBISACTCS JOCTYTI c
ncnons3oBanueM ECIT/]

UcnomHuTenn

Oneparop cBsi3M, C KOTOPbIM 3aKiitoueH KoHTpakT Ha
okazanue Ycnyr cBs3u — [IAO «Poctenekom»

3aKa3yuk

MunucrepctBo 1mudpoBoro passutusi Bosoroackoit
obnacTu

Hcxonnpie METPUKH

JlaHHbIE O 3HAYEHUSAX M KOJUYECTBE TECTOBBIX
MAKETOB (OJTyYEeHHBIX 151 nepeaHHbIX ).
MeTtponoruyeckast uHpopmanus, noJyuyeHHas B XOHe
U3MEpEeHUN

KomMnonent
«MoHuTOpHUHT»

KomMnoneHnt «MoHUTOpHUHT U obecrieueHue
o6esomacHoctu  CcBs3M»  (DnemeHT «MOHHUTOPHUHT
napaMeTpoB KayecTBa MPEAOCTABISIEMBIX YCIYT»),
BXOoJAmMi B cocrtaB KommoHenTa Ycayru CcCBs3u
«Ilepenaya maHHBIX»

KonrentHas punbrpanus

dwpTpanys Tpadrka CeTH «HTepHETY,
ocymecTBisiemMass ~ VcmonmHWTeneM B paMKax
KommnonenTa «OrpanuyeHue J0CcTyma K
uHbOpMAITUN

Kontpakr

['ocynapcTBeHHBIN KOHTPAKT (KOHTPAKT, JOTOBOP), HA
OKazaHWe YcCIyr cBs3u [y 00pa3oBaTENbHbIX
OpraHu3aIun




Koaddurment
JTOCTYITHOCTH

OTtHoteHne dakTHIecKoro BpEMEHU
paboTOCTIOCOOHOCTH YCIyrd K OOImeMy BpEeMEHH,
KOTJla ycnyra JOJDKHA TPEJOCTaBIAThCA 0e3 yueTa
BpEMEHU COTJIaCOBAaHHBIX MTAaHOBO-
popUIAKTHIECKUX PabOT U padoT, MPOU3BOIUMBIX
nmo mnpockde IloTpedbutens (cormacHo dopmye,
ykazaHHou B T3)

JInuubiil kaOUHET

[lepconanbHas  ctpammma aius  [lotpebutens,
OpraHu30BaHHass Ha pecypce caira HcnomHurens,
JOCTYH K  KOTOPOM  OCYHIIECTBIACTCS  IyTeEM
ayTeHTU(UKaMK ¢ ucnoyib3oBanneM ECUA

Oo6pazoBaTenbHas ['ocynapcTBenHas WIH MYyHUIUTIATbHAS

OpraHu3arus oOpa3oBaTefpHasi ~ OpraHu3alMs,  peaau3yromas
MpOrpaMMBbl OOIIETO 00pa3oBaHUs U (WUIU) CPEIHETO
npodeccuoHaTbHOTO 00pa30BaHMS

OOBeKT COBOKYIIHOCTb ~ TEXHMYECKHUX CpPEICTB, CPEACTB
BBIUMCIUTEIFHOM  TEXHHMKH W TPOrPaMMHOTO
oOecrieueHus1, pacroI0KEHHbBIX M0 OJTHOMY aJIpecy

O6opynoBaHue O6opynoBanne lcronHuTENs, yCTAaHOBJICHHOE Ha

Hcnonuutens OOmbekTe

ObopynoBanue KommyTtartopsl, MapuIpyTU3aTOPHI, TOYKH

[ToTpebuTens OeCIpOBOIHOTO JoCcTyna Wi-Fi,
aBTOMaTU3upoBaHHOEe pabouee wmecto (APM) wu
JPYTHUE DJIEMEHTHI JTOKAIbHOW BHIYUCIUTEIILHON CETH,
MpUHAJIekKAIIIE 00pa30BaTEIbHOM OpraHu3aliyl Ha
3aKOHHBIX OCHOBaHUSX

[Taker dopMaTHpOBaHHBIM 010K uH(pOopMaIu,
nepeaBaeMoil Mo CeTH CBSI3M, (PYHKIMOHUPYIOIIEH
MOCPEACTBOM TEXHOJIOTMH KOMMYTAIIMH MTaKETOB

[1nanoBo- PaGorsl, TEXHUYECKOE oOciy>KUBaHHeE,

npoUIaKTUYECKUE MOJIEpHU3ALUS WIn YCOBEPILIEHCTBOBAHHUE

paboTHI CETH/CEeTEeBOr0  00OpyJOBaHUS, MIPOBOJINMBIE
HcnonuuTeneM Ha ceTd, KOTOpPbIE MOTYT BBI3BATh
NEPEPHIBBI B IPEIOCTABICHUH Y CITyTH

[ToTpeOurens [IpencraButens 00pa3oBaTENbHOW OpraHU3alMd Ha

OO0BekTe




Permament

Hacrosimuii  PeriaMeHT TEXHUYECKOW MOIJICPKKH
MIpU OKa3aHUU YCIYTu CBSI3U I 00pa30BaTEIbHbBIX

Opra"u3anun

CoObITHE 3aduxcupoBanHoe KommnoHneHToM «MOHUTOPUHIY
U3MEHEHUE  CcOCTOsiHMS ~ VICXOIHBIX  METpHK,
orobpaxkaemoe B Otuere Komnonenra « MOHUTOPUHT
u oOecrieueHne O€30MaCHOCTU CBS3H» DIJIEMEHT
«MOHUTOPUHT napaMeTpoB KayecTBa
MPEIOCTABIISIEMBIX YCIYT»

TAHII TpynHOZOCTYIHBIN HAaCEJICHHbIN IIYHKT —

HACEJCHHBIM MYHKT, KOTOPbIH B CHJYy TIOTrOJHO-
KJIIMMaTUYECKHUX yCIIOBHUIA, TEXHOTE€HHBIX
00CTOSITENBCTB ~ U(MIM)  OTCYTCTBUS  DIIEMEHTOB
UHOPACTPYKTYPHl OKAa3bIBACTCS HMCKIIOYEHHBIM Ha
JUTUTEIbHBIE TEPUOJbI OT TPAHCIOPTHBIX MYyTEH, U
TpeOylomuid 1O OSTUM MPUYMHAM OpraHU3aAIUU
CJIOKHBIX TPAHCIIOPTHBIX CXEM, OOJIBIIINX
JIOTIOJIHUTENIBHBIX (PUHAHCOBBIX W MaTepUaIbHBIX
3arpat

TT, MHuaeHT

Trouble Ticket - 3amuce, chopmupoBanHas B
DJICKTPOHHOM BHJIC Ha OCHOBAaHHMH OOpaIICHUS
noctynuBiiero ot I[loTpeOuTens WM Ha OCHOBAaHUH
COOBITHH,  TOJYYCHHBIX B  XOJC  OKa3aHWs
Komnonenrta «MOHUTOPHHI», a TaKXke IyTeM
aBTOMaTH4YeCKOW peructpammu I[lorpeOutenem B
JlvuHOM KaOWHETEe ©  HWACHTUHUIHMpPYeMas IO
MIPUCBOCHHOMY HOMEpY

Texnanueckoe 3aganue, 13

TexHnueckoe 3ajaHue HAa OKa3aHHe Y CIYT CBSI3U JJIA
oOpa3oBaTeNbHBIX  OpraHu3aluii,  sBJISoLIeecs
HeoThemJiIeMOH yacThio KoHTpakTa

Yenyru OxazaHue Hcnonxutenem PeyCMOTPEHHBIX
KontpaktoM VYcmyr cBsizu uist 00pa3oBaTeabHBIX
OpraHU3aIUi,

ol DNeKTponuTaHue




2. OOmue mMoJI0KeHUA

2.1. PernmameHToMm yCTaHaBJIMBAETCS HOPSAJIOK B3aUMOJIEUCTBUS
[ToTpeOureneit, 3akazunka U VcrnonHuTeNnd, MOPSAOK ACKaJalUU MPU YCTPAHEHHUH
npobnem ¢ Yciayramu B pamkax KoHTpakra, a Takke MOpsiIOK B3aUMOACHCTBUS TIPH
IUTAHUPOBAHUU U MTPOBEACHUM INIAHOBO-NPO(PUIAKTUYECKUX PadoT.

2.2. CocTtaB, TEXHUYECKHE XapaKTEepPUCTUKU W  TapaMeTpbl Y CIyTru
onpeaeneHsl B T3.

3. KOHTaKThl TEXHUUYECKOI MOJAEPKKH JJI51 B3aNMOAeHCTBUS

3.1. KOHTakThl TEXHUYECKOU MOAAECPKKN VcrionHuTeNA:

Teaedon e-mail
8-800-301-34-14 espd@rt.ru

4. Tlopsinok B3aMMOAEHCTBUSA NPH OKA3aHUM Y CJIyT

4.1. B3aumopneuncrtsue cTOpoH PerimamenTa oCymecTBiIseTcs B pexuMe «24x7»
(24 4gaca B cyTku, 7 nHeW B Henenmto, 365/366 nHel B rojy) C HCIOJIb30BaHUEM
UMEIOIIUXCSL CPEJICTB CBS3M: Telle(POH, FJNEKTPOHHAS IMMOYTa, a TAKXKE MOCPEJACTBOM
Jlmunoro kaOuHeTa W aBTOMaTH4eckoro 3aBeneHuss TT Ha OCHOBAaHUHM COOBITHIA
Komnonenra «MOHUTOPUHT».

5. 30HBI OTBETCTBEHHOCTH

5.1. 3o0Ha oTBeTCTBEHHOCTH MCITOTHUTEIIA:

O  paboTocnocoOHOCTh TEXHUUYECKOU MoaiepkKu crionaurens,

0 koopauHamusi pabOT TIO TMPEAOCTABICHUIO KAYeCTBEHHBIX YCIIYT
nepeadynd JNaHHBIX C HCIOJB30BAHHEM €IWHON CeTH Tepelayd JaHHBIX,
BKUIIO4asi mpuem obOpamienuit [lorpebureneit, kKoHTposab 3akpeiTuss TT u
ACKajaIus mpooeM Ha pyKOBOACTBO McromHuTens;

O B wactu opraHu3zauuu cetd Ha oObekte [loTpedurens 30Ha
OTBETCTBEHHOCTHU Wcnonmuutens 3aKaHYMBACTCS Ha HOPTY
KPUNITOMAapPIIPYTHU3aTOPA;




O oxa3biBaTh CoOJAEHCTBHE 10 HacTpoiike mnoakiaoueHHoro k ECIIJ
obopynoBanusi [lotpebutens B coorBeTcTBUU ¢ KOHTpakTOM, B TOM 4HCIIE
MyTeM yJIaJCHHBIX/TUCTAHIIMOHHBIX KOHCYJIbTAINI, a TAaK)KE OPUCHTUPOBATH
[ToTpebuTens Ha HUHCTPYKIMHU, pa3MEIlICHHbIC Ha caiiTe McnomHuTens, B 4acTu
CaMOCTOSITeILHOM HAacTpOKu o0opynoBanus [lotpedutens;

O  oxa3bIBaTh B 30HE OTBETCTBEHHOCTU VICTIOJIHUTENS CONEMCTBUE B TIOUCKE
W WICHTH(UKAIMM  HEUCIPABHOCTEH,  BO3HUKAIOMIMX B  pabore
uH(OpPMAIIMOHHBIX cucTeM, npucoenuHeHHbix k ECIIJl, mpu wmaccoBbix
oOpamienusix 1o npodieme HegoctynHocTH MC, BKIIIOYasi B3aMMOJIEHCTBHE C
TexHuueckoit noanaepxkon UC;

[0 B 4YacTu MOJIb30BAaHUS YCIyTaMu: U3BMEHEHHUE HACTPOEK Ha 000PYI0BAHUU
WcnonHurens B COOTBETCTBUU ¢ 3armpocamu [loTpebOurens, nmpepocTaBieHue
WM OTPaHMYCHHUE JOCTYyNMa K TOCYJapCTBEHHBIM, MYHUIIMNATbHBIM, WHBIM
uH(OpPMAIMOHHBIM cUcTeMaM M K cetu «WHTepHeT», mpu coOI0eHun
ycnoBuii T3;

O cBoeBpemeHHoe uH(popmupoBanue Ilorpedurens wu 3aka3zuumka o
TUIAHOBBIX paboTax, 3aTparuBalONIUX MPEJOCTABICHUE YCIYr CBSI3M Ha
00BEKTE;

O obecneuenue padborocnocodHocTr JInuHOro kabuHera.

5.2. 3omna orBercTBeHHOCTH [loTpeduTens:

0 MpeaA0CTaBJICHHC AKTyaJIbHBIX KOHTAaKTOB JIIA OIICPATUBHOTO
B3aI/IMOI[€I\/’ICTBI/I}I;

O npemocraBieHUe TEXHUYECKOU uH(bOopMaIuu 0
npucoenuueHHbIx/mpucoeaunsieMbix Kk ECITJ] nHbOpMaMOHHBIM cHCcTEMaM,
COAECHCTBUE B IOMCKE HEUCITPABHOCTH;

O  obOecnieueHre COCTOSHMS MOMEIIECHMI, TO3BOJISIFOLIETO SKCIUTYyaTUPOBATh
o0opya0oBaHuE U ceTeByro HHGpacTpykrypy Ucnonnurens;

O pabotocnocoOHOCTh AekTpoceT OObEKTa U HaTU4Yue MOCTOSTHHOTO D11
Ha oOopynoBaHuu McmonauTens;

O cBoeBpeMeHHOE obOecreueHne Jomycka k 00opyaoBanuto VcrmomHuTens;
O paborocrnocooHOCTh 0060pyaoBanus [loTpedurens;

O oOecrieyeHUE COXPAaHHOCTH W HEJOCTYIIHOCTH TPETBHM JIUIIAM
obopymoBanus cnomuurerns;



O ysenomnenue Ucmomnutens o HectabmibHoM JIl (mabioH muchma ¢
TUTAHOM-TPa(PUKOM TIPEIOCTABIISETCS T10 3aIPOCY);

O yBenominenue Hcnomuutens oduuuaibHeIM MOHCBMOM O Hayase
PeMOHTa, O nepeesse Ob6beKTa, O MPUOCTAHOBKe/MpekpaLleHnn
0bpa3oBaTeIbHOMN AeATENIbHOCTU, NNKBUAALMY 06pa3oBaTeIbHON
opraHu3saumy He nosaHee Yyem 3a 30 paboumnx AHewn 40 AaTbl Hayana
peMoHTa, nepee3ga Ob6bekTa, MNPUOCTAHOBKW/MPEKpaLleHUs
0bpa3oBaTeNlbHON AeATeNbHOCTU A1 CBOEBPEMEHHbIX PaboT Co
CTOPOHbI VICNOMIHUTENA MO COXPAHHOCTU OPraHM30BaHHOIO Yy3/a
A0CTyrMa Ha 0bbekTe;

O yBenomiuenue Mcnomuurenss o(uIMalbHBIM MUCBMOM O 3aBEpIICHUU
PEMOHTHBIX  paboT, 3aBepmieHun mnepee3na C30, BO300HOBJICHUU

o0pa3oBaTeIbHON JAeATETBHOCTH He To3aHee yeM 3@ 30 pabouunx gHen mo

TUTAHUPYEMOU JIaThl 3aBEPIECHUS PEMOHTHBIX paboT, 3aBEepIICHHS Tiepee3a,
BO300HOBJICHUS 00pa3oBaTesbHOU aesitenbHocTr C30;

O yBemomieHue HcmomHurtens oGUIHAIBHBIM MHCBMOM 00 HW3MEHCHHH
HAMMEHOBAHUS IOPUJUYECKOTO JHUIAa 00pa30BaTEIbHOW OpraHu3allvu,
W3MCHCHUH OpPraHU3alOHHO-IIPABOBOM dbopmbl, peopraHuszanumu
IOpUJIMYECKOTO Julla (CIUSHUU, TPUCOSIUHEHUN, Pa3ICIICHUH, BbIJICICHUH,
npeoOpa3oBaHUM), O CMEHE PYKOBOAMUTENS HOPUANYECKOTO JIMIA B CPOK HE
no3aHee 3 pabouux AHEH C JaThl TOCYJapCTBEHHON PETUCTPAIMH TaKHUX
U3MCHCHUM;

O ob6ecneuenue ayreHtudukanuu [lorpedurens ¢ ucrnonas3opannem ECHUA
U1 paboThl B JInyHOM KaOHMHETE;

O mnpoBemeHWe  TMPOBEPOK W TOATBEPKACHHE  BO30OHOBICHUS
pabotocniocoOHocTH ycnyrn Ha OObEKTe TMociie 3aBepIieHUs padoT
Hcniomaurens o TT.

6. Ilopsimok perucrpanuu, 00padoOTKHU M 3aKPHITHS O0OpaIIeHU i

6.1. OOpamenus [lorpebureneld B TEXHUYECKYIO MOMAEPKKY McmomHuTENs
MIOCPEICTBOM DJICKTPOHHOM TOUTHI U 10 TeIeOHY:

6.1.1. OGs3aTenbHbIE JAaHHBIE TPU PETUCTPALIMHI OOPAILIEHUS:



Nudopmarus 06 00beKTE M KOHTAKTHHIE TaHHBIE:
0 mosHOE HaMMEHOBaHKHE 00pa30BaTEIbHON OPraHU3AINH;
O reorpagpuueckuii agpec OObEKTa;

0 ®UO u xoHTakTHBIE JaHHbIE (TenedoH, 35ekTpoHHas nourta) [lorpedurens Ha
OOnekTe;

[Toapo6HOE onucanue NpooIEeMBbl:
O marta ¥ BpeMsi BOSHUKHOBEHHS ITPOOJIEMBI,

0 IMPpU3HAK! IIPOABJICHUA HCUCIIPABHOCTH U KPUTUYIHOCTDL BJIMAHUSA,

Hannuue snekrponuranus:
O na O6nekte [loTpeduTens;

O Ha okoHeYHOM oOopyaoBanuu [lorpedurens.

6.1.2. BcnomorarenpHbIe JAHHBIE IIpU  pPETUCTpaLUU oOparieHus
(IpenoCTaBIISIFOTCS 10 BO3MOKHOCTH):

O pe3ynbTaThl MEPBUYHON AMArHoCcTUKH (ping, trace) ¢ ykasanuem [P-agpeca
obopynoBanus [lorpedurens (Ipu UX HATUYKH);

O pe3ynbTaThl OTKPBHITUS HYKHBIX PECYPCOB;

0 uadopmalus O BHEUIHEH HHAMKAIMKU Ha obOopynoBanuu Vcnomuurtens u
[ToTpebuTens;

O wundopmamuss o mepesarpyske oOopynoBanuss  HWcmomnurtens u
[ToTpeburens.

6.1.3. Texuuueckass nojaep:kka VCHonHUTENs perucTpupyer oOpalleHue H
coobmraer IloTpedutento HOoMep 3apeructpupoBanHoro TT W mpuctymaer K ero
pemienuto. Ecnu oOpaiieHre MNOCTYNUIO TO 3JIEKTPOHHOM IModYTe, TeXHHYecKas
noaaep:kka McnomHurens He Mo3aHee yeM uepe3 15 MUHYT ¢ MOMEHTa NOCTYIUICHHS
oOpamenust coobmaer [lorpebutento Homep 3apeructpupoBanHoro TT. Eciu Ha
MomeHT obparieHust [lorpeburens yxe oTkpeiT TT Ha ocHOBaHMHM MHGOPMAINH U3
Kommonenta «Monutopunr», HOBeIM TT He peructpupyercs, I[lorpeburento
cooO1aercst Homep panee co3ganHoro TT.

B cnyuae, ecnu IloTpebureneM mo 3JIE€KTPOHHOM MOYTE HE MPEAOCTABIICHBI
o0s13aTenpHbIE JAHHBIE, TO 3asIBKA HE IPUHUMAETCS U OTIPABIISAETCS OTBETHOE TUCHMO
¢ uHpopMmalMel o0 HEOOXOAMMOCTH MNPEJOCTABUTh HEAOCTAIOIIME JaHHbIC IS
3aBeneHus TT.



6.1.4. Ilepnon HEAOCTYNMHOCTH YCIYTM WM YXYHAILICHHS KauecTBa YCIyrd B
pamkax Pernamenta yuuthiBaeTcsi ¢ MomeHTa peructpauuu ooOpamenus (TT) or
[ToTpebutenst B TexHUUeCKyto noanaepxxky Mcnomnurens no cpoka nepenaun TT Ha
noATBepkAcHUE paboTocnocoOHocTH yenyru (ctaryc «Pemeno»). B cimydae, eciu
[ToTpebuTens HEe MOATBEPKAAET BO30OHOBIECHHE pabOTOCIIOCOOHOCTH yCiayTH, To TT
BO3Bpalaercs B padbory Mcnonuurento, u Bpemst padotsl o TT Bo3oOHOBIsIETCS.

6.1.5. ITocne nmonydenusa TT u npoBeneHus npoBepku VcroaHUTeNb NPOBOJIUT
JTUArHOCTHUKY, JIOKAJIM3AINIO M yCTpaHeHue rnpobiaemsl. [locie ycTpanenus mpoOaemMsbl
HUcnonuurens nepesoautr TT B cratyc «PemeHo» ¢ OT4ETOM O BOCCTaHOBJIIEHUU
yClIyru, a Takxke nomydaeT u ¢ukcupyer B TT moarBepxknenue I[loTpedurens o
BOCCTaHOBJICHHMH Pa0OTOCIOCOOHOCTH M CTaOMIBHOCTH (DYHKIIMOHHUPOBAHUS YCIIYTH,
JOCTYITHOCTH pecypcoB ceTh « MHTepHeT», TOCTaTOYHOCTH OKa3aHHON KOHCYJIbTAIUU
u 3akpeiBaeT TT. B cinydae eciu HET BO3MOXKHOCTH TMOJYYUTh OOpPaTHYIO CBSI3b OT
[ToTpeburens o paborocnocodHocTH yeiyru, Mcnomuutens nepeBoaut TT B cratyc
«Pemmeno» u 3akpeiBaet TT ¢ COOTBETCTBYHOIIMMHU KOMMEHTAPUSIMU.

6.1.5.1. B Tex cmywasx, xorma VcmomHuTens MPOBOAUT pabOTHI IO
BOCCTaHOBJICHHMIO YCIIYTH C BbI€310M Ha 00beKT lloTpeburens, nognuceiBaeTcss AKT
npoBepku padorocnocooHocTu Yciyru (nmo dhopme Ipunoxenus 1 k Pernamenrty) u
npukiaapiBaercss B TT ¢ ykazaHueM Tuma padOT W 30HBI OTBETCTBEHHOCTHU. AKT
MO>KET OBITh IMOJITUCAH B AJIEKTPOHHOM (opme.

6.1.5.2. PaboTsl ¢ BbIe310M cO cTOpOHBI VcronHUTENS HA MarucTpalibHbIE
WK BeImecTosmue  y3ibl/00bekTel BOJIC ¢ 1enpio NpoBeICHHUS aBapUHHO-
BOCCTAaHOBUTCNIBHBIX paboT ¢ Ilorpeburenem He aktupyrorcs. HMudopmamms o
paborax ¢uxcupyercss Mcnomnutenem B TT ¢ o0s3aTenbHbIM yKa3aHUEM, YTO
BOCCTaHOBJICHHE IMPOBOJIMIIOCH Ha BBILLIECTOSIIMX y31ax/o0bexkTax BOJIC.

6.1.6. Texnuueckass nomuepxkka Hcenonnurens mnocie orpadotku TT 1o
oOpamieHusiM, OCTaBJIEHHbIM 10 TeneoHy, cBs3biBaeTcs ¢ I[loTpebutenem,
yKa3aHHBIM KaK KOHTaKT MpU OOpalleHuu OO albTepPHATUBHBIM KOHTAKTOM, €CIIH
TakoBOM ykazaH B TT, moiydaer oOpaTHYIO CBSi3b OO0 YCTpaHEHHUU MPOOIEMBI,
3auKCUpPOBAHHOM TIpU oOpareHuu, u 3akpeiBaeT 1T 1160 Bo3Bpaimaer ero 0opaTHoO
B padoTy.

B ciywae oOpamieHuss Mo 3JEKTPOHHOW MMOYTE TEXHHYECKas NOAJEpKKa
Wcnonnurens  HampaBisieT  NHUCbMEHHOE  yBEIOMJIEHHME 00  yCTpaHEHHH
HEUCIIPAaBHOCTH Ha dJeKTpoHHbIA azapec Ilorpeburtens (ununmaropa TT),
napasuleIbHO MIPU HEOOXOIUMOCTH YCTHO UHPOPMUPYET:

O o unomepe TT;

O o npu4yMHax HEUCIIPABHOCTHU U MPEANPUHATHIX TCUCTBUSIX;



0 0 30HaxX OTBETCTBEHHOCTH;

U o BpeMEHU BOCCTAHOBJICHUS.

B Teuenue 24 yacoB ¢ MOMEHTa MOJYYEHHUS yBEAOMJICHHS 00 YCTpaHEHUU
HEHCIIPABHOCTH IO aAPECY DJIEKTPOHHOW IOYTHI, OCTABIECHHOMY IIPU PETHCTPALMHU
TT, IlorpeOuTtens myTeM OTIPABKU OTBETHOT'O COOOIICHUS Ha SJIEKTPOHHBIA ajpec
TEXHUYECKOU NMOAACPKKH VICIIOTHUTENS IPENOCTABIISIET IOATBEPKICHAE YCTPAHECHHUS
HEUCHPABHOCTH WM HHOOPMUPYET TEXHUUYECKYIO MOAJNEpKKYy McmonHurens o
IIpUYMHAX OTKa3a B IOATBEPKICHUM YCTPAHEHUs HEUCIPABHOCTH. B ciydae
HenpenoctapieHus IlorpeOureneM MOATBEPkKACHUS WIM OTKa3a B MOATBEPKIACHUU
yCTpaHEHHUs] HEUCIPABHOCTU B TeUYeHHE 24 YacoB C MOMEHTa WH(GOPMUPOBAHUS
[ToTpeOutenss HEUCHPABHOCTh CYUTAETCA YCTPAHEHHOHM mno ymomayaHuto u TT
3aKpbIBACTCS.

6.1.7.B ciyJae, €CIH o pe3yabTaram yCTpaHEHUs
HEUCITPaBHOCTH/IIPOBEICHUSI aHATUTUKHU 3aUKCUPOBAH MHOM XapakTep MpoOieMbl,
yeMm npu oTKpeiTHH TT 1o o6pamenuto [lorpedburens, npuopurer mo TT MOXeET ObITH
U3MEHEH, C y4eTOM ToJIydeHHoU VcroaHuTeneM akTyanbHON HHGOPMAIIHIH.

6.1.8. IIpuopurtetsl U BpeMsi BOCCTAHOBJICHHS] paOOTOCIIOCOOHOCTH Y CIIYT JJIs
[ToTpeOureneit onpenenstoTcs B COOTBETCTBUU € ycloBusiMu KoHTpakra.

6.1.9. B xome mpoBeieHUs BOCCTAaHOBUTENBHBIX pabor McmomHurenb
npuocranasiuBaeT padotsl ¢ TT B cnegyromux ciayyasx:

6.1.9.1. eciu B xone pemienus TT Ilorpebutens He MOXKET 00ECIEUUTH
noctyn corpyanukoB Mcnomuurens Ha OObekT B 3ampaminBaembie McnomHuTenem
CPOKH;

6.1.9.2. eciu B xojae peumenus TT McnonHutenem HampaBisieTCsl 3ampoc
[ToTpebutento 0 JOMOJHUTENBHOW TMPOBEPKE PpabOTOCIMOCOOHOCTH  CHUCTEM
XKu3HeoOecneueHus: 00OpyIoBaHUs (AJIEKTPONUTAHUE, KOHJIWLMOHUPOBAHUE) Ha
o0bekrte [loTpedurens B ciayyae OTCYTCTBUA MOAOOHON nHpopMauuu mipu caaye TT
WcnonauTento wiv nosiBIEHUN JOMOTHUTEIBHBIX 000CHOBAHHBIX MOJA03PEHUN HA ATY
npUYUHY HepaboToCcocoOHOCTH Y eayru B pamkax jokanuzaiuu 1T,

6.1.9.3. eciu B xoae pewenust TT McnonHuTenem HampaBisieTCsl 3alpoc
[ToTpeburenio Ha MpOBEACHUE TOMOTHUTEIHHOW IHArHOCTUKA Ha O0OPYIOBaHHUH
[ToTpeOurens ayig nokanu3zauuu npuauHsl TT;

6.1.9.4. ecnu B xonxe pemeHns 1T He ynaercs MOMydYUTh OTBET OT
[ToTpebuTens Ha 3ampoc O MPEIOCTABICHUH AOMOJHUTENbHOU HHGOpMAIUU, JTU00
HEBO3MOXHO cBsizaThes ¢ llorpedbutenem. Ilpu stom mo kaxaomy koHTakTty B TT
OCTaBJISIETCSI KOMMEHTApU C YKa3aHUEM BPEMEHHM HCXOASUIErOo 3BOHKA WU
BJIO’KEHHEM OTIIPaBIEHHOIO MUChMA.



6.1.10. [IpuocranoBnenue padotsl ¢ TT B ciayuasx, ykazaHHBIX B 1. 6.1.9
PernamenTa, ocymectBigercs McnoaHuTenemM Ha  BpeMs  NPEAOCTaBIICHUS
[ToTpebuteneM COOTBETCTBYIOIIUX JOMYCKOB Ha OOBEKT, AONOIHUTEIHLHOU
uH(popmaiuu, BeinoigHeHus: IloTpeOurenem HeoOxoaumbix s pemenus TT
IPOBEPOK, JUATHOCTUKH 000PYAOBAHMUSL.

B caydasx, ykazanaeix B nyHkTax 6.1.9.3, 6.1.9.4 Pernamenra, cnonHutens
MOJATBEPKIACT TOCTYIMHOCTh KPUIITOMAPIIPYTU3aTOPa, YCTaHOBIEHHOTO Ha OOBEKTe
MyTeM MPOBEJCHUS yaaneHHol nuarHocTuku (ping IP-anpeca mimo3a) u pukcupyer
pe3yabTar 1uarHoctuku B TT.

B cnywasx, ykasanHeix B myHkTax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenra,
Ucnonuurens ¢ukcupyer B TT ®UO wu npomxnocts IloTpedburens, npuyuny
IIPUOCTAHOBKH.

6.1.11. Bpemsa npuoctranoBnenuss TT no npuunHe, HAXOSIIEHCS B 30HE
OTBETCTBEHHOCTH [loTpebutens, BbluMTaeTCs U3 BpeMeHu pemeHus 1T
UcnonuureneMm, 3a HCKIIOUYEHUEM CIy4aeB, KOTJa B PE3yJbTaTe IMArHOCTUKU
npo0iemMa yCTaHOBIIEHA B 30HE OTBETCTBEHHOCTH M cmomHuTens, u mpuoctaHoBka TT
IPOU3BOAMIIACH HA MEPUOJ MPOBEACHUS MeponpusTuid Ha cropoHe Ilorpeburens,
IIPOBEICHUE KOTOPBIX HE MMEJIO OTHOUIEHUS K XapaKTEPy aBapuu.

6.1.12. HUcnonnurens mnepeoaut TT B 30HY OTBETCTBEHHOCTH
[ToTpeOurens B ciayyasx, eciu:

- TI0 pe3yJIbTaTaM JIOKAIH3auu U ycTpaneHus TT COBMECTHBIMU NEHCTBUSIMU
BBISIBJICH (DaKT MPUYUHBI MPOOJIEMBI B 30HE OTBeTCTBEHHOCTH [loTpeburens;

- mpobseMa Obia cBszaHa ¢ poctynHocThio MC, mpucoeaunennoit k ECII]]
WM €€ BJIEMEHTaMH, U B XOJie poBepku M crmomHuTeneM yCTaHOBJIEHO OTCYTCTBHE
npoOJjieM, JieXKalux B 30HE OTBETCTBEHHOCTH Wcmonmuutens (MpoCTaBIseTCs
cnenyronuit mmdp 3akpeitusi: 30 [Hotpedburens (Ilpodaema ¢ UC).

6.1.12.1. B ciyuae, korjga npoBepKa YCIYrd OCYILIECTBISJIACH C BBIE3IOM
Ucnonnutens na O60bekT [lorpebutens, moAanmuchiBaeTcsl ABYCTOPOHHUNU AKT (110
dopwme [Ipunoxenus 1 k Pernamenty) u npuxnaasiBaercs B TT.

6.1.12.2. Ecum mpoBepka ocyllecTBisuiach ynainenHo, B TT Wcnonuurens
MPUKJIAABIBACT HH(POPMAITHIO O BHITIOJTHEHHON TMarHOCTHKE:

O ping [P-angpeca kpunromMapupyTH3aTopa;

O @®UO Ilorpeburens M NpUYUHY TEPEBOJIa B 30HY OTBETCTBEHHOCTH
[ToTpeOuTens.



B cayuasx ¢ npobiemamu UC, Tpebyercs mpuUIOKUTH Pe3yJIbTaThl MPOBEPKU
ceTeBoit mHGpacTpykTypsl. Hampumep, BeiBog komMauAb! ping 10 C ¢ 06opynoBanus
Ucnonnurensd; pe3ynbTarsl TpaccupoBKH 10 wuHTepdeiica MWMC u nposepku
JTOCTYITHOCTH TIOpTa pecypca.

B caydae, ecnm IloTpebuTens He coriaceH ¢ pe3yibTaTaMH yAAJICHHOU
npoBepkn goctynHoctd k MC wnm ee snementam Ha OObekte, Wcnomnutensb
coBepiaet Beie3 Ha O0bekT [loTpedurtens s 1eMOHCTpai paboTOCIOCOOHOCTH
Ycayru ¢ obopynoBanus VIcmomHUTENS W MOAMUCHIBACTCS JBYCTOPOHHUN AKT (110
dopme [Ipunoxenus 1 x Pernamenty) u npuknaasiBaercs K TT.

6.1.12.3. B cayuyadx, Korjga Ha 3Tafne perucTpalud  OoOpalleHus
[loTpeOutenss TexHuueckas mnoaaepxka lcnomnurtens ¢Qukcupyer xanoly Ha
MOJIHYIO HEIOCTYMHOCTh WJIM YXYJIIEHHUE KaueCTBAa OKa3bIBAEMOM YCIIYTH, a B XOJI€
oOmenust ¢ [lorpebuTenemM BBISICHWIOCH, YTO JJIs MOJYYEHUS YCIYTU HEOOXOAMMO
OBLIIO COBEPIIUTH ACHCTBUS cO cTOpoHBI [loTpebutens u (wnm) 3aka3umka v (WIIH)
WHOIO JIMLA, HE JIe)KaIlKE B 30He OTBETCTBEHHOCTU Mcnonnurens, TT 3akpbiBaercs ¢
dopmynupoBkoii «IIpoBenena ynmaneHHass auarHoctuka. I[IpoGrem ¢ yciyramu
CBsI3U/CcepBUCOM He 3adukcrupoBano/Oka3zaHa KOHCYIbTAIU», TIPH 3TOM B camoMm TT
3aukcupoBaHa HMHQpOpMalMs O  KOHKPETHBIX  JIEWCTBHS, MNPUBEIIIMX K
MOJIOKUTEIbHOMY JOCTHXKEHHUIO pe3yJibTata. TexHuueckas noanepxka McnoaHurens
oOs3aTenbHO Tpu  3akpbiTud  TT moaTBepknaer AaHHYI HMHGOPMALMIO OT
[ToTpebuTens.

6.1.12.4. Ecnu B xonme paboT ycraHaBiuBaercs, uTo B TT orTcyTcTByeT
uHdopmaIus, HeoOXoaumas ISl JajdbHEerIel paboThl B paMKax oOparieHus, 1100
orcyTcTByeT OoTBeT OT IloTpedurens Ha 3ampoc MPEAOCTaBICHUE TOMOJHUTEIBHOM
uHpopmanuu HcnonHuTenb camMocTOATENbHO CBs3biBaeTcss ¢ llorpeburenem
(MpUOPUTETHO MCHOJIb3YsSI KOHTAKTHBIA TENEPOH, T.K. 3TO 00ECNEeYUT HaUOOJNbIIYIO
CKOPOCTb TOJY4Y€HUsI HEOOXOAMMBIX HaHHBIX). [Ipy HEBO3MOXXHOCTU CBSI3aThCA C
[TorpeOurenem B Teuenne 3-x pa3z ¢ nepuoandHocteio 30 munyt TT
IPUOCTAHABIIMBAETCS C COOTBETCTBYIOUIMMH KOMMEHTApUsIMU 00 OTCYTCTBUHU
HEoOX0aMMON MH(pOpMALMK 7Sl PellleHusl OOpalleHHsl WM OTCYTCTBUS KOHTaKTa C
[Totpeburenem. Ilpu 3Tom no kaxxkaomy KoHTakTy B TT ocTaBisieTcss KOMMEHTapHid ¢
yKa3aHUEM BPEMEHH HCXOJSIIEr0 3BOHKA WJIM BJIO)KEHUEM OTHPABICHHOI'O MHChMA.
[Ipu manom SLA (MeHblie 3 4yacoB) MHTEPBAl MEXIY 3BOHKAMH YMEHBIIIACTCS
npornopiuronanbHo. TT nepeBoauTCs Ha aBTOMOATBEpPX ACHUE C (OPMYIUPOBKOM
«13: OrcyrcTBUE HEOOXOAMMON OMOJHUTEILHOM HMH(POPMALIUM CO CTOPOHBI
KJIMCHTa I AanbHeimero mnpoBeneHuss ABP/mer obOpartnoii cBsizu». Takonr TT
CUMTAETCS HAXOAAIIUMCS B 30He OTBeTCTBeHHOCTH [loTpedurens.



B urore no pesynbpraTam JIOKanu3auuu U ycrpaneHus 1T, korga COBMECTHBIMU
neiictBusiMi CTOPOH BBISIBIIEH (PAKT MPHUUMHBI MPOOJIEMBbI B 30HE OTBETCTBEHHOCTH
[ToTpeburens n/unu UC, npobiieMbl CUUTAIOTCA HAXOASIIUMHUCS MOJHOCTBHIO B 30HE
OTBETCTBEHHOCTH [loTpeduTes U He y4acTBYIOT B alIbHEHIIIECH CBEpKE MPOCTOEB.

Taxxe mo 3anpocy 3akazuuka McnomHutens npeaocTaBisieT AKT yJIaleHHOMN
nuarHoctuk  (mo  ¢opme Ilpwioxkenuss 2 k Pernamenry), mnoamucaHHBIN
npenacrasuresieMm Mcnomuutens u coaepxkaumii @O u KOHTaKTHBIE JaHHbBIC
[ToTpeburens, noarsepauBiiero 3akpoitue TT.

6.1.13. HewncrpaBHOCTh cuMTaeTcsl yCTPAaHEHHOW, KOrja Yciayra rotoBa K
SKCIUTyaTalul #W €€ JKCIUTyaTallMOHHBIE  XapaKTEPUCTHKH  COOTBETCTBYIOT
yCTaHOBJICHHBIM B paMkax KoHTpakTa mapamerpam.

6.1.14. BpemeneM BOCCTaHOBIIEHUS TapaMETPOB Y CIIYTH CUUTAETCS BPEMS
(paKTUYECKOTO BOCCTAHOBJICHUS SKCIUTyaTallMOHHBIX XapaKTEPUCTUK Y CITYTH.

Hns ueneér moacuera Kosdduimenta A0CTymHOCTH y4YUTBIBaeTCS Bpemsi, B
TE€YEHUE KOTOPOTO IKCIUTyaTallMOHHBIE XapaKTEPUCTUKHU YCIyTru ObUIM HApYIICHBI B
30HE OTBETCTBEHHOCTH VcrionHuTENs1, @ UMEHHO:

O IHonnoe orcyrcTBUe noctyna k cetu ECII[ (npu onpeneneHnn oTCyTCTBHSA
nocryna k ceru ECIIJ] B pamkax ¢yHkiuuonupoBanus KommnoHeHTa
«MOHHUTOPUHI» TPUMEHSETCS TOPSIAOK, onrcaHHbId B 11 7.1 PernamenTa);

O Tlepuonuueckue TpepbIBaHUS B TPEAOCTABICHUU YCIYTH (MHTEPBAJIBI
HEOKa3aHMUs YCIyTH, CBSI3aHHBIE C €€ MEepUOAMYECKOM HEOCTYMHOCTHIO) (IIpH
onpeneneHuu orcytcTBus noctymna k cetu ECIT/] B pamMkax QpyHKIIMOHUPOBAaHUS
Komnonenta «MOHHUTOPUHI» TMPUMEHSIETCS MOPSAIOK, OMUCaHHbIA B m 7.1
Pernamenra);

O Hapymenune paboTOCHOCOOHOCTH YCIYyI'M KOHTEHTHOM (PUIbTpallMd Ha BCEX
APM y4eHuKoB B 00pa30BaTelIbHON OpraHU3allNH;

O [IpuMeHeHHEe KOHTEHTHOM (QuibTpanum Ha Bcex Kommblorepax, APM
aZIMUHUCTPATUBHO-XO03HCTBEHHOI0 COCTaBa 00Pa30BaTEIbHON OpraHU3auy.

6.2. TT, aBTOMaTHYECKHE CO3/IaHHbIE [0 COOBITUSAM, TOJIYYEHHBIM OT
Kommnonenra «MoOHUTOpHUHT»:

6.2.1. Peructpauusa TT mnpoucXoIUT aBTOMATUYECKH MPU HEAOCTYMHOCTH
obopynoBanus Ucnonuurens Ha O0beKTe.

6.2.2. cnionHuTENh NMPOBOAUT IHATHOCTHKY, JIOKAIU3ALMI0 M YCTPaHEHHE
npobnembl. B ciydae Brie3na Ha 00bekT Mcnonuurtens pykoBoAcTByeTcs 1. 6.1.5.1,
6.1.5.2 Pernamenta; npuoctaHoBka TT ocyiiecTBigeTcs B nopsake corsiacHo n. 6.1.9



Permamenra; mo pesynprataM JIoKanu3auuu U yctpaHeHus 1T, Kormga COBMECTHBIMHU
JICHUCTBUSIMH BBISIBIIEH (DAKT NPUYUHBI MPOOJIEMbI B 30HE OTBETCTBEHHOCTH
[loTpeOurens, Mcnonuurens pykoBoactByercs n. 6.1.12 Pernmamenta.

6.2.3. Ucionautens  camMocTosiTeNbHO  cBsi3bIBaeTcs ¢ llorpebutenem
(MpUOPUTETHO MCHOJIB3YsSI KOHTAKTHBIA TENePOH, T.K. 3TO 00ECNEeYUT HAUOONIbIIYIO
CKOPOCTb TIOJIy4eHHMs] HEOOXOJUMBIX JaHHBIX) JUIsl YTOYHEHHUS WH(OpMalUH,
HEO0OXOIMMOM IS JaibHEeNIed paboThI:

O nmata ¥ Bpemsi BOBHUKHOBEHUS TIPOOJIEMBI;

a IIPpU3HAaKH IIPOABJICHUA HCUCIIPABHOCTH U KPUTUYIHOCTD BJIMAHUA,

Hanuuue snextponuranus:
O Ha oobekte [loTpedbuTens;

0 Ha oKOHEYHOM 000pynoBanuu McrnoaHuTens.

6.2.4. [Ipu  oOpamenun IloTpebutenss B  TEXHUYECKYI0  HOAJEPXKKY
Ucnonnurtens no panee coznanHomy coobiTuio B TT gobaBisiercs 3aiaHue «3ampoc
kinuenta». Ilocne  ycrpanenuss mpoOsiembl  McmomHuTenb — CBSI3BIBACTCS €
[TorpebuteneMm mis MHPOPMHPOBAHUS O BOCCTAHOBJICHHUH PabOTOCIIOCOOHOCTH W
CTaOUIBbHOCTU (PYHKIIMOHUPOBAHUS YCIYTH U 3aKpbITHs TT.

6.2.5. Ecim 1mo pesynbTaTtaM JIOKanu3auuMu W ycrpaHeHus 1T, xoraa
COBMECTHBIMM  JEHUCTBUAMM BBISIBIEH (aKkT MNpPUYUHBI TOpoOJEeMbl B  30HE
orBeTrcTBeHHOCTH  [loTpeburtens, a  HMEHHO:  OTCYTCTBHE€  CTaOMIIBHOIO
anekTpornutanuss Ha OObEKTe; PEMOHT WIM TMepee3]; B Jpyroe 3AaHue, - HU
opumanbHOoe YyBenoMJeHHME B ajpec McmomHWUTeNns HE HANpaBlsIOCh, TO
Ucnonnautens 3akpeiBaeT TT ¢ 30H0#1 orBeTcTBeHHOCTH [loTpeduTensi.

6.2.6. Ecnm  oOpamienust  [loTpebutens B TEXHUYECKYIO  TOMJCPKKY
HcnonauTensa He MOCTyNalo, TO MOCIE BOCCTAHOBIEHUH pabOTOCIIOCOOHOCTH YCIyTH
TT 3akpbIBacTCd aBTOMaTUYECKHU.

6.2.7. B cnyuae ogHoBpemeHHOro (opmupoBanuss TT o0 HeAOCTymHOCTH
Heckobkux OObekToB (MaccoBas aBapusi) (opmupyercs oauH maccoBblii TT.
Wcnonautens nNpoBOAUT MUATHOCTUKY, JOKAIU3ALMIO M yCTpaHeHue mpoOiemsbl. B
cilydae Bbl€3Ja Ui MPOBEICHUSI aBapUITHO-BOCCTAHOBUTENBHBIX padoT VcromHuTenb
pykoBojactByercs 1. 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. Oopamenus [lorpebureneii, HarpaBieHHbIe yepe3 JINUHBIN KaOUHET:

6.3.1. [loTpeOurens MOXET CO3JaBaTh aBTOMAaTHYECKUE OOpalieHus, Mpounas
aBTOpW3ALMIO B  JMYHOM  KaOWHETe,  paclojOKEHHOM IO  ajpecy:
https://espd.wifi.rt.ru/cabinet. AytenTudukanus nosb3oBarenei JInunoro kabuHera



https://espd.wifi.rt.ru/cabinet

npousBoautcs ¢ ucnonab3oBanueM ECHA. Tlpu stom yuetnas 3amuch [lotpedutens
nommkHa ObITh comocTtaBieHa B ECHMA ¢ yueTHO# 3amuchio 0Opa3oBaTeIbHOM
OpraHMU3aLHH.

6.3.2. C ucnonbs3zoBanueM JIMUHOro kKaOMHETa MOTYT HAIIPABIISITHCS OOpaILlEeHUS
10 CJIEAYIOIINM TEMATUKAM:

0 OTKIIOYeHHEe KOHTCHTHOW (DHITbTpallny;
PazomokupoBka IHTepHET-PECYPCOB;
Pa360kupoBKa mporpaMMHOI0 00ECIICUCHHUS;

O
O
O BxiroueHue KOHTEHTHOW (PMIIbTpaIlnu;
O

broxupoBka MHTEepHET-pECYPCOB.
HcnonHuTens B COOTBETCTBMM €  NPEAyCMOTpeHHbIMU  KoHTpakTOM

HOPMAaTUBHBIMH CpoKaMu (3-i1 TPUOPUTET) BHOCUT HU3MEHEHHUSI B TMapaMeTphl
OnemenTa «KoHTeHTHAasT GUIBTpaIUs.

6.3.3. JIonomHUTENbHO MOTYT HAPaBISATHCS OOPAIEHHUS 10 TEMATHKaM:
O HecrabunbHas paboTa HHTEPHETA;

O Hwuzkas ckopoCcTh HHTEPHETA.

HcnonHutens B COOTBETCTBUU C  MNPeaycCMOTpeHHbIMU  KoOHTpakTOM
HOPMAaTUBHBIMHM CPOKAMHU JIJIsl TAHHOTO THUMA 0OpalleHuil (2-i1 mpuopuTeT) NPOBOJUT
JUArHOCTUKY, JTOKAJIM3ALUIO U YCTPaHEHHUE MPOOIEMBI.

6.3.4. OOMeH 3anpocamMu, KOMMEHTApUSAMHU U JTONOJHUTEIbHON UH(pOpMaLIHen
B pamKax oOparieHus ocyuiecTnisieTcs B JInuHoM kaOuHere.

6.3.5. Homep u cratryc TT oroOpakaetcs B JInunom kabunete. [loce perenus
3anpoca [lotpedurens nnGopMupoBaHue 0 pe3yiabTaTax perieHus: OCYIECTBISETCS B
JlmaroM kaOWHETe M TO YKa3aHHBIM B oOpamieHun kKoHTakTaM. [loTpebutenio B
JInunom xabuHETE AOCTYMHA BO3MOXKHOCTh OLIEHKH 0TpaboTaHHbIX TT.

6.3.6. Ilpu orcyrctBum otBeta co crtoponsl [lotpebutens TT moxer OBITH
3aKpbIT aBTOMaTUYECKU:

- B ciiyuae HemnpenocTtaBiienus [loTpedurenem nomoaHUTEILHON nH(pOpMaIm
— B Teuenue 120 yacos;

- B ciayvae HempenocrasiieHus: [lotpebuteneM MoATBEpX ACHUS WINM OTKa3a B
NOATBEPKIACHUU YCTPAHEHHsI HEUCIPABHOCTH — B TEYEHHE 72 4YacoB C MOMEHTA
unpopmupoBanusa I[lorpeburenss HeUCHPaBHOCTh CUMTAETCS YCTPAHEHHOW IO
ymomganmio 1 TT 3akpeiBaercs.



7. Tlopsinok ¢popMHUPOBAHMS U NPEIOCTABJEHUS 3aKA3YUKY OTYETHOCTH IO
oOpamenusm Ilorpeduresieii 0 kKayecTBe yCJayr CBA3H

7.1. HcnogHuTenb  MPENOCTaBIsSCT  3aKa3uuKy B  COOTBETCTBUU  C
ycnousiMu T3:

- orduer mo wucnonHenutro KommnoneHnta «MOHMTOPUHT U oOecreyeHue
Oe3omacHOCTH  CBSI3W»  OneMeHT  «MOHUTOPUHI  MapaMeTpoB  KauecTBa
npenocTaBisieMbix yciayr» (mo ¢opme I[lpunoxenus 3 xk Permamenty). OTdersl 1o
ucnosiHeHnio KomnoneHTa «MOHUTOPUMHI M oOecrieueHre Oe30MacHOCTH CBS3H»
OneMeHT «MOHUTOPUHTI [MApaMETPOB KadecTBa MPEAOCTABIAEMbBIX  YCIyI»
ucnoisb3ytorcss McnonnureneMm st yyerta oObeMa okazaHHbIX yciuyr s C30 B
nopsiike, onpeaeiaeHuom 13;

- CBOJIHBIC AKTHI O ITPCPBIBAHHUU B IIPCAOCTABICHUHN yCJIyr CBJ3H.

PykoBonctBysicbe Meronukor pacdueta HOPMATHUBHBIX —I[OKas3aTelien U
ctouMocTu (akTHUecKn okazaHHBIX Yciyru cBszu ([Ipunoxenue 4 x Permamenty)
3aka34uK MPOU3BOAUT PACUETHI COTJIACHO yciaoBusM T3.

8. Ilopsiaok onoBeleHHsI 0 MIPUOCTAHOBKE OKA3aHUA Y CJIYT HJIs
nposeaeHuss UcnosiHuTE IEM IJIAHOBO-NMPOPUIAKTHYECCKHUX PadoT

8.1. Hcnonnurtenb mpu MNPOBEACHUHM IUIAHOBO-MPOPUIAKTUYECKUX pPaloT,
CBSA3aHHBIX C TIEpPEepbIBOM B OKa3aHuM Ycuyr, omnosemaer llorpedurens mno
AJICKTPOHHOM TIOYTE HE MEHee ueM 3a 3 (Tpu) padouux JHS 0 Hadajga MPOBEICHUS
paboT, cooO11as mpu 3TOM:

0 mnpuyMHYy OpoOBeIEHUs padoT;
O Bpems HayaJla 1 OKOHYAaHMS padoT;
O @&.N.0. nuua, HarpaBUBIIETO COOOIICHUE.

8.2. HcnosHuTeNnb Mpu MepeHoce CPOKOB MPOBEACHUS PabOT TN UX OTMEHE
onosemaer 06 3Tom [loTpeduTenst TONOIHUTEIHHO 10 AIEKTPOHHOH TOYTE.

8.3. Bce mnnanoBo-npoduminaktuyeckue paboTel Ha ceTu VcmomHuTens,
CBSI3aHHBIE C TEPEPHIBOM B OKa3aHUM Y CIYT, JOJKHBI TUTAHHUPOBATHCS HA BpPEMS,
KOT'/Ia 9TO MOKET HAaHECTH HauMEeHbINHN ymepo. /laTa u BpeMs, UHTEpBa BIUSHUAS HA
CEPBUC YKa3aHbI B OTIOBEIICHHH.



9. IMopsigok 3cKajgauum

9.1. B cnydae HacTyIUIEHHS pPHCKa HAapyLIEHUs JUOO 1O HCTEYEHUHU
HOPMAaTHBHOTO CpOKa pEIICHUS HWHIMIAEHTAa TOTPEOUTENh BIpPaBE OCYIIECTBUTH
3CKaJalMIO B COOTBETCTBUM C IIpunoxennem 5 k Pernmamenry.

9.2. Dckananuu HEOOXOJAMMO JyOJMpOBaTh MHUCBMOM TIO 3JI. TOYTE C
COXpaHEHUEM BCEX aIPeCaToB U3 MPEIbIIYIINX YPOBHEM.

9.3. Tlepexonm 4yepe3 YpOBHH SCKaJalMu 0€3 YBEIOMIICHHS IPEIbIAYIIETO
YPOBHSI HE JIOTTyCKaeTCsl.

9.4. Croponbl HHGOPMHUPYIOT COOCTBEHHOE PYKOBOJICTBO O XOJI€ PEIICHUS
npoOJieMbl U, IPU HEOOXOJAMUMOCTH TMOJYUYEHUS] MOMOIIU PYKOBOJCTBA, 3CKATUPYIOT
eMy Ipo0JIeMy CaMOCTOSITEILHO.

10. MudopmanuoHHoe B3anMoaecTBHE
10.

10.1. Tlopsmoxk  MHGPOPMAIMOHHOTO  B3aMMOJCHCTBHS ~ 00pa30BaTEIbHBIX
opranuzanuii ¢ McrnogHuteneM U 3aKa3yuKoM, B TOM YHCJE IPU MPUOCTAHOBKE U
BO300HOBJICHHH 00pa30BaTEIbLHON JEATeILHOCTH, IepeMenieHnn OObheKTa Ha HOBBIH
aJipec, peopraHu3aliuy Wik JUKBUIAIMU 00pa30BaTEILHON OpraHu3allui, U3MEHEHUN
€€ HaWMEHOBaHMs, OPraHU3alMOHHO-NIPABOBONM (OPMBI, CMEHE PYKOBOJIUTEIS
IOpUJIMYECKOTO JIUIla 00pa30BaTe/IbHOW opraHu3aiuu npuseieH B [Ipuioxenun 6
Pernamenry.

11. OTBeTCTBEHHOCTH
11.

11.1. McnonnuTens HE HECET OTBETCTBEHHOCTH IO ABAPUMHBIM CHTYALMSIM,
BO3HHUKIIMUM [0 TPUYUHE OOCTOATENbCTB, NPHUBEAIINX, MPAMO HIM KOCBEHHO,
HaIllpuMep, HAaBOJIHEHM S, TI0KAPBI, 36MIIETPACEHUS, SIIUIEMHUH, BOCHHBIE IIEPEBOPOTHI,
TEPPOPUCTHYECKNE aKThl, TPa)XJAHCKUE BOJHEHUS, MPUKa3bl WM WHBIE aKThl
rOCYyApCTBEHHBIX OPraHOB, K HEBO3MOXHOCTH BBINOJHEHUsT CTOpOHAMU B3aWMHBIX
00513aTeIIbCTB.

11.2. CtopoHbl HECyT OTBETCTBEHHOCTh JAPYr TNiepes APYroM II0 BCEM
000CHOBAaHHBIM NPETEH3USIM, KOTOpPbIE CJIEAYIOT M3 TOr0, YTO OJIHA W3 CTOPOH
HapyILIWIA MOPSAI0K B3aUMOICUCTBUSA, YCTAHOBIICHHBIA PermamenTom.



[Tpunoxenue 1

AKT
NMPOBEPKHU padoTOCIHOCOOHOCTH Y CIYyTrH
« _» 20 1.
Bpewms Hagana padot 4y MHH.

Az[pec, HaMMCHOBAHHUC OpPraHrU3alluun:

Ne TT (nTTM):

[ToTpeburens, B auIe

C OJIHOM CTOpPOHBHI,

(OMKHOCTD, (haMHITHs, UMSI, OTYECTBO)
" IpCACTAaBUTCIIb I/ICHOJIHI/ITGJIH, B JIUIIC

C ApPYroi CTOPOHBI,

(OKHOCTD, (haMHITHS, UMSI, OTYECTBO)

CocTaBuiM HaCTOSIIMHI akT O TOM, YTO ObljIa IPOBEIEHa IPOBEpKa pabOTOCIIOCOOHOCTH Y CIIyTH, B
pe3ysbTare KOTOPOH YCTaHOBJIEHO (HY’KHOE OTMETUTH):

IIpuuuna He padoTOCIIOCOOHOCTH Y CJIYTH

Heucnpasuocts Ha CKC/060pynoBanuu [lotpedurens

Hapymenue snekrpocHaOxeHus Ha 00bekTe/okoHeuHOM 00opytoBanuu [lotpedurens

Heucnpasaocts Ha 060pynoBanuu VcronHuTens

KabenbHas aBapust Ha cetu McomHuTENS1

[TpoGiem He 0OHApYXKEHO, Y clyra JOCTYIHA U OKAa3bIBACTCA C 3aJJaHHBIM Ka4eCTBOM

[TpoBepka gocrymHocTu/padorocrnocodnoctu MC

Hpyroe (yka3aTp)

[Ipumeuanus:

3akirouenue:
[IpyuumHa OTKIIOHEHHUS OT 3aJaHHBIX MapaMeTPOB Y CIIyTH HAXOAUTCS B 30He / BHE 30HbI (HE HY)KHOE
3a4E€pKHYTh) OTBETCTBEHHOCTH VICTIOTHUTES.

Bpewms okonuanus pabot gy MHUH.
[ToTpeburens [IpencraBurens Ucnonuuresns
(mogmuch  (pacmmdpoBka (mogmucek  pacmmdpoBka

(TOKHOCTD) ) TTOTTUCH ) (TOKHOCTD) ) TTOZTTUCH )



[Tpunoxenue 2

AKT
YaajieHHOI MPOBePKHU PadoTOCIIOCOOHOCTH Y CJIYyTH
«__» 20 T
Bpewmst Hauana pabot gy MUH.

AI[pGC, HanMCHOBAHUC OpraHU3aluun:

Ne TT (nTTM):

[Ipuunna oOpamieHus:

P C3YyJIbTAThI yﬂaHeHHOﬁ JUArdHOCTHKH KaHajia:

IIpuunHa He padoTOoCIOCOOHOCTH Y CIayru

Heucnpasuocts Ha CKC/060pynoBanuu [lotpeduremns

Hapymienne snekrpocHaOxeHus Ha 00bekTe/okoHeuHOM 000pynoBanuu [lotpedurens

OTtcyTcTBHE HEOOXOAMMON JAOMOHUTEIPHON HHPOPMAITUHU cO CTOPOHBI [ToTpeduTens s
nanpHenero nposeaeHnss ABP/HeT oOpaTHO# cBsi3H

HpO6J’I€M HC O6H8.py>K6HO, chyra AOCTYIIHA U OKa3bIBACTCA C 3a/JTaHHBIM Ka4YC€CTBOM

[Tpobnema ¢ UC

Hpyroe (yka3atb)

[TorpeOutens, cornacoBaBiunii 3akpbiTie TT:

(IOIKHOCTD, (paMUIIHUSL, UM, OTYECTBO)

3aKiIroueHueE:
[IpuunHa OTKIOHEHMS OT 3aJaHHBIX MapaMETPOB YCIYTd HAXOJIUTCS BHE 30HbI OTBETCTBEHHOCTH
Ucnomuaurend.

Bpems okonuanus pabot gy MUH.

[IpencraBurens Ucnonuutens




(monmuck pacmudpoBka
(IOMKHOCTD) ) MOATIHICH)



[Ipunoxenue 3

OTt4er B Ta01muHOM Bujae Komnonenta Yciayru ¢Bsisu « MOHMTOPUHT M o0ecnieyeHre 0€30IMaCHOCTH CBSA3H» JJIEMEHT
«MOHHMTOPHMHI MapaMeTPOB Ka4eCTBA MPEI0CTaBIAEMBIX yCIayD» *

Bpemsi
Mect P Oo0mee
nepepbiBo
Hoe aKTHYecK|
Jata [Bpems Bpemsi | Bpems Bpews B, oe BpeMs
Ne P Jdara  |MecTHO| P P NpoBeJeHNs | BbI3BaHH P Bpemsa [Ilosyue
IonHoe Tun [BO3HUKHOB[HAYAJ Ob6mas [HegocTynmH|oTCyTCT nepepbiBa
Ne |O6bexT| Bun |Anpec] Tun BOCCTaHOBJIl¢ BpeMs] IUIAHOBBIX BIX NPHOCTAH| HHUe
HAaHMEHOB CyObeK HaceneH| eHus a nauTenbHjocTH yeayr|Bust 11 B
Co0b1 a |aBap|O0nbe Oo0be eHHSl |OKOHYA npoduiaakruylpadboramu OBKH (B [(pyHKIH
aHue Tbl P®| Horo |asapum (c [aBapu 0CTh B (B NpeacTaB
T |[Koutpal mm | kTa KTa . aBapuu HHUSA eckux pador | B30 padounx | u DG
Oo0bexTa IMYHKTAa 31oii H(c aBapuu [HepaGouee|paGoun eHHH
KTa .| (MCK) |aBapun (B padouux [Iloab30Ba yacax) |[(na/uer)
MHHYTBI) | 310 BpeMsl  [X yacax YCJIyru, B
yacax) Teas (B
MHHYT| padouunx
padounx
bl) yacax (B2)
yacax)
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20
*- g nannom otuere purcupyrorcs CoObITHs
Hapymenune nocrynHoctu Hcxonnbie MeTpHUKH, TOTyYeHHBIE B pE3yJIbTaTe TECTOB, HHTEPIPETUPYIOTCS KaK HE MIPOXOXKIeHHe TeCTOBbIX akeToB B 100%

Yenyru 00BEME B paMKax OHOTO U3MEPEHHS.

3amepsr BemonHAIOTCA onHOBpeMeHHO 10 ACK OOwekrta m mo Kpunromntroza storo ke OOBeKTa W, OTAEIHHO, [0
Kpunromutosa storo xe O0bexTa

Hapymennem noctynHocTH Yceiayru OyIyT CUMTAThCS Pe3yNbTaThl TECTOB ¢ He mpoxoxkiaeHueM 100% makeToB 10 000MX
YCTpOUCTB miu HexocTynmHocTh Kpunronurosza. CrieHapuu OIpe/ieNieHns] HapyIIeH!sT TOCTYITHOCTH Y CIYTH OIPeNeIsIFOTCS
ITyTeM HCIOIB30BaHMs BTOPHYHON KiTaccUpUKaIiu coobITHs. [lociie mepBuYHON perncTpanui He MPOXOKIACHNS TaKeToB (Ha
IBYX ycTpoicTBax O0beKTa WiH, OTAENbHO, KpunTonnro3a), pOUCXoasiT JOMOTHATENbHBIC TTOCIEI0BATEIbHBIC H3MEPEHHUS C
TaKUM K€ pe3yJIbTaTOM, U3MEPUTEIbHBIN UK He n3MeHsieTcsl. COOBITHE CUMTAETCS COCTOSBIIMMCS CO BPEMEHH HOTy4eHHs
4eTBepTOro u3MepeHus (¢ 31-MuHYTHI) ¢ Pe3yIbTaTOM HE MPOXOXKIACHHUS TeCTOBHIX makeToB B 100% oO0béme. Ecnm omHO 13
YeThIpeX M3MEpPEeHHM Moka3ano pe3ynbraT oTiIu4yHbBIH OoT 100% moTeph TECTOBBIX MakeTOB Ha OOOMX YCTPOWCTBAX WIIH
Kpunronutosza, HO 3apUKCHpPOBANO HapyLIeHHWE MOPOrOBOrO 3HAYEHMS IMOTEPHU IAKETOB, TAKOW TECT HE MOXET OBITH
KJIACCU(HUIMPOBAH, KaK HApYIICHHUE TOCTYITHOCTH.S




[Ipunoxenue 4
Meroauka
pacyeTra HOPMATHBHBIX NOKa3aTeJeH U CTOMMOCTH (PAKTHYECKH 0KA3aAHHBIX
Yciayru cBsa3u

1. Ileau u 3aga4u

Mertoauka sBIs€TCSI OCHOBOUM UCIIOJIHEHUS yCI0BUM T3 B 4acTu pelieHust
CHEAYIOUIMX 3a/1ay:

1.1 Onpenenenune nopsiika pacyeToB MOKa3aTeael KauecTBa OKa3aHUs yCIIyT
(popmyb).

1.2 Onpenenenue nopsijka omiatel 3a GaKTUUECKU OKa3aHHbIC Y CIIYTH CBSA3U Ha
ocHoBaHuM 0T4eTOB KommnonenTa « MOHUTOPUHT».

2. Omnpenesenne NPUHANJIEKHOCTH 30HbI 0TBeTcTBeHHOCTH TT, Bpemenn
B2 nsist pacuera nmokasaresiei, npexycMoTpeHHbIix T3

2.1. HIndpsi 3akpeiTus (I13)

Ha ocnoBanuu Pernamenta cpopmuponansi 113 (Tabmuma Nel), onpenensirorniue:
O IlpuHaaIeXKHOCTH 30HBI OTBETCTBEHHOCTH K XapaKTepy HEMCIIPABHOCTH
O Momudukarop SLA
O Onucanue  NOpPOM3BEACHHBIX  paboT  1uOO  OmUcaHWe  MPUYHH

HEpaOOTOCTIOCOOHOCTH, JEXKalluX HE B 30HE OTBETCTBEHHOCTH
Ucnonnurens.

Tabomauma Nel

Ne | udpsl 3akpbiTUs

30Ha oTBeTCTBEHHOCTH M CcromauTens

1. | 1ID: Beie3n: 3amena BcnomoratesbHOro ooopynosanus (SLA +48 yacos)

2. | 1LD: Beie3na: 3aMeHa/HacTpoiika y3JI0BOro 00OpYyA0BAHMS - MACCOBask aBapus
(SLA +48 gacoB)

3. | 13: Bele3n: Kabenbnoe nospexaenue (SLA +48 yacon)

4. | 12: Beiezn: 3amena kanamooOpasytomiero obopymoBanus, KII (SLA +48
4acoB)

5.1 ID: Berezg: Ommbka/cOoit mocie mnpomnamanus I Ha BeimecTosimem
obopynoBanuu (SLA +48 gacon)

6. | L3: THHII: Beie3n: 3amena BcriomorarenabHoro obdopynoanust (SLA + 9
pabounx JHEH)

7. | U3: TAHII: Beie3n: 3ameHa/HacTpoiika y3J10BOro 000pyA0BaHUS - MaccoBast
aBapus (SLA + 9 pabouux aHei)

8. | HD: THHII: Beiezn: Kabensnoe nospexaenue (SLA + 9 pabouux nHei)




[udpsl 3akpbiTHs

[12: TAHII: Beie3n: 3amena kananoobpasyrormiero ooopyaoanusi, KII (SLA
+ 9 pabounx gHEi)

10.

112: Konrtent gunprpanus. B nocryne otkazano

11.

[12: Konrent QunbTpanusa. BoccraHoBieHne pabOTOCIOCOOHOCTH
cnennannsupoBanHoro [10

12. | [9: Konrtent dpunbrpanums. JJoctyn npegocrapiieH

13.] 1192: Hactpoiika APM mnocnie noakiroueHus

14. | [9: Ommbxa/cO0it/M3MEeHEeHNe HACTPOECK HA CETEBOM 000PYI0OBaHUHU

15.| I[9: Bousnue na aBropuzaruio ECUA (Ommubka/c6oii/u3meHeHne HaCTPOeK)
16. | 113: OmmoOka/c6oii ¢ Bnusinuem Ha [10/VipNet/UC

17. ] H9: Ommbka/cooii mocne nponaganus D11 Ha BelecTosdmeM 000py10BaHUN
18. | I9: Pacuupenue IP agpecos

19.1 119: Beie3a: Hactpoiika o6opynoBanust (SLA +48 gacon)

20.| II3: Bele3n: Boccranopnenue natd-kopaa (SLA +48 yacon)

21.| 19: THHII:Beie3n: Hactpoiika o6opynoBanus (SLA + 9 paGounx gHeit)

22.| 19: TAHII:Beie3n: BoccranoBnenue natd-kopaa (SLA + 9 pabounx mHeir)

3oHa orBeTcTBeHHOCTHU [loTpebuTens

[1D: IlpoBenena ynaneHHas amarHoctuka. Ilpobimem ¢ yciayramu
cBsI3u/cepBUCOM He 3adukcupoBaHo/OkazaHa KOHCYIbTaIMs **

2. | 1D3: IlpoBenena ypameHHas pauarHoctuka. I[lpobrem ¢ yciyramu
cBs3u/cepBucoM He 3aduxcupoBaHo. [IpobGrema ¢  obopyaoBaHuem
M10JIb30BaTESI

3. | L9: OrcyrcTBHE HEOOXOAUMOM MOMOIHUTEIHLHOW HH(POPMAIIMH CO CTOPOHBI
KJIMEHTA JUIsl ajgpHennero nposenenns ABP/Her oOpatHol cBA3M

4. | 19: OrcyTcTBHE 3IEKTPONUTAHUS HA OOBEKTE KIIMEHTA

5. [02: THHII: Beie3n: IlpoeneHo tectupoBaHue ¢ Bbie3goM. [Ipobiem c
yCIIyraMu cBsizu/cepBucoM He 3adukcupoBao. (SLA + 9 pabouux nHEi)

6. | 113: Briesa: IlpoBeneno TectupoBanue ¢ Bbie3goM. [Ipobnem ¢ yciyramu

cBs3u/cepBucoM He 3adukcupoBano. (SLA +48 yacon)

2.2. Onpenenenue sBpemMenu B2

C MoMeHTa peructpauuu 10 MoMeHTa 3aBepiieHust TT mpoxoauT 3Tanbl, KOTOpbIE
XapaKTEPU3YIOTCS JaTOU, BPEMEHEM U CTAaTyCOM:

- peructpanus TT;

- TMAarHOCTHKA, JIOKaJIU3allus;

- 3aIpoc AOMOIHUTENbHOU nH(popmanuu y [loTpedurens;

- pabouee/nepadbouee Bpemsi OOBbEKTa;

- yCTpaHEeHHe HeUCpaBHOCTH, pemienue TT;

- MIOJIyY€HHE TOATBEPKAEHUS pad0TOCIIOCOOHOCTH Y CIIYTH CBSI3U;

- 3akpoiTue TT.




Bpems B2 paccuutbeiBaeTcs, HCXOAS U3 TAHHBIX O KaXIOM MEPHUOJIE JTUTEIbHOCTH
BpPEMEHU HaxOXAeHUs 1T Ha TOM WM UHOM JTarle.

Bpems B2 = (Bpems 3akpeitus - Bpemsi Perucrpanum) — JIUTenbHOCTH
Hepaboyero BpeMeHu — J[IUTeNbHOCTh, B TEYEHUH KOTOPOU MPOUCXOJUI 3aIpocC
JTOTIOJIHUTENIbHOW nHpopManiuu - (Bpems 3akpeitus - Bpems Pemenus)

[Ipu 3TOM:
O Bpewms 3akpoitus — Bpemst Perucrpanuun = O6miee Bpems

O Bpewms 3akpeitusi — Bpems Pewmenus — Ilepuon, B teuenun xoroporo TT
HAXOJWJICS Ha MOATBEPKACHHE padOTOCIIOCOOHOCTH YCIYTH CBA3H.

O Hna TT, xoropsie coznanbl mo CoOpiTHio 0T KoMmnoHneHTa « MOHUTOPUHD
Bpemst 3akpeitus=Bpems pemeno (Hamuuusi onoBeuieHusi or KommnoHneHnrta
«MOHUTOPUHI» CUYUTAETCS TMOATBEPKICHUEM (haKTa BOCCTAHOBJIECHUEM

YCIIYTH).

3. Pacuér nmokasartesieii MCIOJIHEHUSI 00513aTEJILCTB NMPU OKA3AHUM YCJIYT
CBSI3M U UX HOPMATUBHbIEC 3HAYCHU S

3.1. [IpaBuaa pacuéra nmokasareJei

ITpu pacuere Bcex nmoka3zatenen yuutsiBatotest TT, 3apeructpupoBanubie Ciyx00ii
TexHuuecko mnonanepxkku Mcnomnutenss mno oOpamenuto [loTpebutenss B
cOoOTBETCTBMM ¢ PernmamenTtom, a takxke TT, 3aperncTpupoBaHHbIE aBTOMATHYECKU
Ha ocHoBaHMU CoObiTusi Komnonenta «MOHHUTOPUHI», MPHU YCIOBHH, YTO IO
nanHbiM TT Obputn 3adukcupoBanbl oopaiienus [lorpedurens.

KosdduimenT goctynHoctu Ycayru cBs3u.

[Ipu onpenenenun kod3PduuMeHTa JTOCTYMHOCTH YCIyrd B  OTYETHOM
KaJICHJAPHOM MeECSIE YUUTBIBAIOTCS TONbKO TT, oTHOcAmmecs K 1-my win 2-my
IPUOPUTETAM, HAXOIAIIMECs B 30HE OTBETCTBEHHOCTH VcrmomHurtens, narta
3aKpBITHSA KOTOPBIX OTPAaHMYEHA OTYETHBIM KAJIICHJAPHBIM MecCSeM. AJITOPUTM
pacu€ra KOd(pGUIMEHTa JOCTYIMHOCTH YCIYyr CBS3M IS OJHOTO OOBEKTa
npejcTasieH B pasnene 3.3.1 Meroauku.

O6mmit ko3ddurment gocrynHoctu (Kx obmuit) 1y Bcex mMpeaocTaBiIsIeMbIX 110
KOHTPAaKTy YCIyr B OTYETHOM KaJICHIApPHOM Mecsle (PacCUMTHIBAECTCS B
COOTBETCTBUM C YycioBusiMu T3). Anroput™m pacuéra ooOmero ko3dduuueHra
JOCTYITHOCTH JUIsl BCEX MPENOCTABIISIEMBIX [0 KOHTPAKTY YCIYr IMPEICTaBIEH B
paznene 3.3.2 Meroauku.




3.3.1. KoadduiueHT IOCTYymHOCTH YCIYr CBSI3UM JJi1  OJHOTO OO0BEKTa B
coorBeTcTBUM C T3.

[Tokazatens «KoadduumeHT JOoCTYNMHOCTH YCIyTr CBSI3M Uil OJHOTO OOBEKTa B
cootBercTBUM ¢ KoHTpakTOM» siBAsieTcss (QyHKIUEH, ONpeleleHHON Ha
oOwbektax Kontpakra u mnoaMuoxkectBax TT B OT4€THOM Mecsie, B 30HE
OTBETCTBEHHOCTU VI CNONHUTENSA, OTHOCAIIMXCA K TIEPBOMY WM BTOPOMY
IPUOPUTETAM, U NPUHUMAET 3HAYCHHE OTHOIICHUS pa3sHOCTH 24 * KOJIMYECTBO
KQJICHJAPHBIX JHEHM OKa3aHWs YCIyr CBA3UM B Mecsle B coorBercTBuu ¢ ['K u
CYMMAapHOTO KOJMYECTBAa pabO4YMX YacoB IEPEPHIBOB MPEAOCTABICHUS YCIYyT
CBSI3M, 32 BBIYETOM TEXHOJOTHYECKHX TepephiBOB, K 24 * KOIWYECTBO
KAJICHIAPHBIX JHEW OKa3aHus YCIyr CBsi3M B mecsaune B coorBercTBuM ¢ 'K 3a
BBIYETOM TEXHOJIOTMYECKUX MepephIBOB, (hopmyna (1).

«J. —
mathit Kmathitd—_mathitSmathitZmathitO (SZO (K) ;Q (j12rsp)) = 2l - B
(D)
rje:
mathit Kmathitd_mathitSmathitZmathitO — o6o3HaueHue  (QyHKIUU
«KoapduiuenT 1oCTynmHOCTH YCIYT CBSI3U JJI OJTHOTO OOBEKTa B COOTBETCTBUU C
KonTpaktomy;
mathit Kmathitd_mathitSmathitZmathitO (SZO (K) ;2 (j12rsp)) _
3HaueHne QyHkun «Ko3QPuuueHT JOCTYNMHOCTH YCIOyr CBSI3U [UIsl OJIHOTO
oObekTa B cooTBeTcTBUM ¢ KoHTpakTom», mis k-oro oObekTa B j-OM OTYETHOM
MecsLE;
Q(j12rsp) _ MOoAMHOkeCTBO TT mMmepBOro WM BTOPOrO NPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICTIOTHUTENS, 3aKPBITHIX B j-bIi OTYETHBIN MECHIT;
ﬂj — KOJIMYECTBO KAJICHJAPHBIX THEH B j-OM OTUETHOM MECSIIE;
B1(5ZO(K);Jj) - CyMMa paboyuX 4acoB B j-OM OTUYETHOM Mecslle, B TEUCHHUU
KOTOpBIX Ha k-0M 00BEKTE OCYIIECTBISUTMCH TPODUIAKTHUECKUE PAOOTHI M YCIyTH
CBSI3H HE MPEIOCTABIISINCH, HO HE Oosiee 6 4acoB pabodero BPEMEHH, |
B2(SZ0 (K);:Q(j12rsp) = Y, PB,(SZO(K);TT) ~ CBIL, (SZ0 (K);TT

TTeQ(j12rsp)

— cyMMa paboumx 4acoB ImpoBeaeHus padot mo TT, OTHOCAIIUMCS K TIEPBOMY HIIH
BTOPOMY TPUOPUTETaM B  30HE OTBETCTBEHHOCTH McmomHurtens 1o
BOCCTAHOBJICHHIO YCIyT CBSI3M Ha k-OM, 3aKpBITBIX B j-OM OTYETHOM MECAIEC 3a
BBIYETOM pab0oYero BpeMeHHU MIPHUOCTAHOBOK.
PBj (SZO (K); H) — cymma pabouux yacoB npoBeacHus pador mo TT «TT» Ha
SZO_K 3akpbITBIX B OTYETHOM MECHIIE |, B Hacax;
CBIL, (SZO (K): H)

— cyMMa pabouYux 4acoB MPUOCTAHOBOK MCITOJIHEHHS paboT
no TT «TT», nHa SZO_K 3aKkpbIThIX B OTYUETHOM MECSLE |, B Hacax.



10.3.1.1. B cnyuae, ecnu ana SZO_K B OTYETHOM MeECSLE ] OTCYTCTBYIOT
3akpbIThle TT B 30HE€ OTBETCTBEHHOCTU McrionmHuTelns, OTHOCALIMECS K IEPBOMY
WIH BTOPOMY MIPUOPUTETAM, TO

mathit Kmathitd_mathitSmathit ZmathitO (SZ0 (K) ;2 (j12rsp)) = 1.
3.3.2. O6mmit k03P GUIUEeHT JOCTYMHOCTH 1Jisi 00bekToB KoHTpakTa.

[Tokazarenp «OOmuit kod3dduument noctynmHoctu masi o0bekToB KoHTpakTay
ABIACTCA  (PYHKIMEHW, OIpeneNeHHOW Ha mnoaMHokectBax 1T, B 30HE
OTBETCTBEHHOCTH VICTIONHUTENS,, OTHOCSIIMXCA K TIEPBOMY WIA BTOPOMY
IPUOPUTETY, U IPUHUMAET 3HAUEHHE OTHOIIEeHHs KonyecTBa TT moaMHokecTBa K
oOmemy konnuectBy o0bekToB ['K B oTuéTHOM Nepuone, popmyna (2).

mathitKmathZ.t'amathitomathitGmathitMmathithathitﬁ <QO6LeKT (rK_]) ;Q (leTSp)) -

2)

Tac:

matthKmathlt'u;mathitomathit6mathitH.Imathithathith —  0003HaueHue (IJYHKHI/II/I

«O6mwmit K03 PUIUEHT TOCTYMHOCTH 1Sl 00BEeKTOB ['K»;

mathitha'thit'u;mathitOmathit6mathitMmathithathitﬁ <QO6’£,EKT (FK_]) ; Q (]127”8]9))

— 3HaueHue  QyHkuuu  «OOmmME  KOd(POUIIMEHT  JOCTYIHOCTH IS

o0bekToB KoHTpakTay I COBOKYNHOCTH OOBEKTOB, KOTOPHIM OKa3bIBAETCS

ycliyra B j-OM OTYETHOM MIEPHO/JIE B COOTBETCTBUU ¢ KOHTpakTOM;

Q0 (FK_j) .
06BexT — MHOXECTBO OOBEKTOB, KOTOPHIM OKa3bIBA€TCS yCIyra B j-OM

OTYETHOM NEPHUOJIE B cOOTBETCTBUU ¢ KOHTpakTOM;

Q(j12rsp) — nogmuoxkecrso TT IIEPBOI0 WIM BTOPOrO MPUOPUTETOB B 30HE

OTBETCTBEHHOCTH VcnomHuTENs, 3aTparuBarolInX j-blii OTYETHBIN EPUO;

M = NUMB_5Z0_GK; KOJIMYECTBO OOBEKTOB, KOTOPBIM OKAa3bIBAETCS

yCJIyTra B j-OM OTYETHOM NEPUOJie B COOTBETCTBUM ¢ KOHTpakTOM;

K — YYETHBIN HHJIEKC O0BEKTA;

M
Zk:l mathit K mathitd_mathitSmathit ZmathitO (O6T:€KT (K);Q (j127”8p)>

— cyMMa 3HaueHui nokazatenend «Kod(p(uuueHT AOCTYMHOCTH YCIYT CBSI3U IS
oJHOro oOwvekTa B coOoTBeTCTBUU ¢ ['K» 11d 0OBEKTOB, KOTOPBIM OKAa3bIBAETCS
ycilyra B j-OM OTUETHOM Iiepuojie B coorBeTcTBuH ¢ I'K.

mathitKmathita

HOpMaTI/IB IS mathitomathitOmathitiimathitimathit g coOTBETCTBUU

¢ T3 — «ue menee 0,98».

4. Pacyer omiarbl 3a (aKTHYecKHM OKa3aHHbIe YCIYIrM CBS3M Ha
ocHoBaHuM oT4eTOB KomMnonenra «MoOHUTOPHHD

B cnydae, ecniu Yenyru cBs3u GakTHUECKH OKa3bIBATUCH HE MOTHBINA KaJleHJapHBIN
MeCsll, CTOUMOCTh Y CITyT CBSI3M MOJICKUT Mepepacuery 1o cienyrouieil popmyie

3):

>



C =T-(T/A1) x (Au+dup)) (3)

rae:

C — ctouMoCTh YCIIyru CBA3U B paCCUUTHIBAEMOM MECSIIE;

T — LleHa equHULBI Y CIIYyTH CBS3H;

J1 — KonnuecTBO KaleHAAPHBIX JHEW OKa3aHUs Y CIYT CBSI3U B MECHILIE;

JIH — KOJIMYeCTBO AHEH, KOTJla YCIyru CBSI3M HE OKa3bIBAIUCH (32 UCKIIOUYEHUEM
JHEW TMPEBBIIICHUS BPEMEHU HEIOCTYIMHOCTH YCIYyrd IMPU €€ BOCCTAHOBICHUU
(dmp)), onpexnensieTcss B COOTBETCTBUU C 3asgBKAMU M HaJUYUEM JOKYMEHTAJIbHO
MOJITBEPKICHHBIX CTOIM-(DaKTOPOB;

Jp — KOJIMYECTBO AHEW MPEBBIIIEHUS BPEMEHH HEAOCTYIMHOCTH Y CIyTM NPU €€
BOCCTAHOBJICHUH, OTIpeieNisieTcs o popmyre:

Hop = (B2-B3)/24 (okpyriaeHHOEe B OOJIBIIIYIO CTOPOHY 110 LEIOTO HATYPaJbHOIO
4yHcIa);

B2 — cymma napametrpoB «O0111ee pakTrueckoe BpeMs repephiBa B MPeACTaBICHUN
yciayru, B pabouux yacax (B2))» mins Bcex COOBITHI MO JaHHOMY OOBEKTY M3
otyeta Komnonenta « MOHUTOPHUHTY 33 OTYETHBIA MECHII;

B3 — nonyctumoe BpeMst MpoCTOs YCIYTH B MEcsll, onpeeseTcs o gopmyie:

B3 = (24*11)-0,98*(24*11);

B ciyudae ecnu B2 menbiie unu pasHo B3, Jlnp npupaBHSAETCS K HYJIIO.

5. Pe3yabtatbhl MeTOAMKH

Pe3ynbraTom nmpuMeHEHUss METOIUKH SIBIIIETCS pacueT MmoKa3aTeseil, yKa3aHHbIX B
T3 (cnyuau HeHaJJIEKANIErO MUCIMOJHEHUsI 003aTeNbCTB MO0 OKa3aHUIO YCIYT), U
OPUHATAE K Yy4YeTy JaHHBIX U HMX OOBeMa Ui TOCIEAYIOUIET0 MPUMEHEHUs
mTpadoB B COOTBETCTBUU C yciaoBusiMH KOHTpakTa, a TakkKe pacdyeT CTOMMOCTHU
(akTUYEeCKH OKa3aHHBIX YCIYT CBS3HM ISl Kaxkaoro OObeKkTa B COOTBETCTBUU C
ycnoBusiMu KoHTpakra.



KoHTakThbl 114 YcKaJTannn

Cayx0a Texuunueckoil moaaepkku Mcnmoanuresst

AexxypHasn
1 yposem, | Mena TH %34 14
Mcnonuuren SOV
|
OTBercTBeHH | KOHTaKT
(N]7 6yner
2 YpoBeHD | meHemKep HanpasneH
McnonHuTten |pononHuTenb
fl NO PEruoHy | HO

IMopsiaok MHPOPMALIMOHHOI0 B3aMMOACCTBUS
oOpa3oBare/ibHOM opranuzanum ¢ UcnosHuTteseM U 3aKa34MKOM 1O
Kontpakry

1. B coorBercTBUM C ycioBusSIMH PeriaMeHTa TEXHWYECKOW TMOANEPKKH TpPU
OKa3aHMM YCIOyrd CBs3W i oOpa3oBaTenbHbIX —opranusauuii  IlorpeOutens
(oOpa3oBarenbHas opranm3aiius) o0s3aH uHbopmupoBath cnomunurtens mo Kontpakry
(ITAO «Poctenekom») u 3aka3unka B CIydasx IEpeMElIeHUs Ha HOBBIA ajpec,
PUOCTAHOBKHU/TIPEKpALIeHUsT 00pa30BaTEeIbHOM JEATENILHOCTU (B CBS3U C MPOBEICHUEM
pPEMOHTAa W T.I.), pEOpraHU3aluy WIA JHUKBUJAUU O00pa30BaTeIbHON OpraHu3allui,
WU3MEHEHHS €€ HAaMMEHOBAHUS, OpPraHN3a[MOHHO-TTPABOBOI (POPMBI, CMEHE PYKOBOIUTEIIS
IOPUANYECKOr0 JTUIa 00pa3oBaTeIbHON OpraHU3aIUu.

2. Cpoku HampaBlieHUs YBEJOMJICHHH, a TAKXKE PEKOMEH/yeMblIe IM1a0J0HbI TTUCEM
JUIsl yBEJOMJIEHUI yKa3aHbl B TaOJIULE:

CoObITHE Cpok yBenomiieHust 26101 nMcbMa /17151 YBeIOMJICHUS

Havano pemonTa He no3aHee yem 3a 30
pabouux JAHEH 10 JaThl
Haydajga peMOHTa

https://espd.wifi.rt.ru/docs/template-
repair.docx



https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-repair.docx

3aBepileHue
PEMOHTHBIX paboT

He 1to3aHee yeM 3a 30
pabouux JHEH 10 AaThl
3aBepIICHUS
PEMOHTHBIX paboT

https://espd.wifi.rt.ru/docs/template-
after-repair.docx

ITepeesn He nmo3aHee yeMm 3a 30
pabounx gHEN 10 IaThl
Hayvasa nepeesaa
https://espd.wifi.rt.ru/docs/template-
move.docx
3aBepiieHue He no3iHee yeM 3a 30
nepeesia/Bo3BpalleHue | pabouux JAHEH 10 JaThl
Ha TIOCTOSTHHBIN ajjpec 3aBepIICHUs Tiepee3ia
pasMCHICHNA https://espd.wifi.rt.ru/docs/template-
return-address.docx
UameHeHue He no3aHee 4YeMm
HaMMeHOBaHMA yepes3 3 pabouunx
IopuanyYecKoro AHA C paTtbl
nuua rocynapCrBeHHOM
ob6pasoBaTrenbLHOM | perucrpauum https://espd.wifi.rt.ru/docs/template-
opraHmM3auum, M3MeHeHUM change-req.doex
Uu3MeHeHue
oOpraHu3auMoHHO-
npasosou chopmbli,
peopraHusaums
ropuanYecKoro
nuua (cnusHue,
npucoeavHeHue,
pa3peneHuve,
BbligeneHue,
npeobpa3oBaHue)
IIpnocranoBka He no3Hee yeM 3a 30
o0pa3oBaTenbHON pabouux JHEH 10 1aThl
ACATCIIbHOCTHU MMPHUOCTAHOBKHN
obpazoBaTenbHON https://espd.wifi.rt.ru/docs/template-
JEeSITETLHOCTH

stop-edu.docx



https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx
https://espd.wifi.rt.ru/docs/template-change-req.docx
https://espd.wifi.rt.ru/docs/template-change-req.docx
https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-edu.docx

MpoaneHue He no3aHee yem 3a 10
nepuopa pabouunx qHEN 10
OKOHYAHHUS CPOKa
NMPUOCTaAHOBKM _
06baA3OBATEsNLHOM HPHOCTAHOBKH IO https://espd.wifi.rt.ru/docs/template-
P [IEpBOHAYATIBHOMY stop-longation.docx
AeATenNnbHOCTU IMMUCbMY
Bo3o6HoBNneHue He no3aHee yeMm 3a 30
o6pasoBaTenbHoi | PAO0UNIX JHEH 110 1aThl
3aBepIICHHS
AeATenbHoCTH PHUOCTAaHOBKHU
nocne https://espd.wifi.rt.ru/docs/template-
nNPUOCTaHOBKM resume-edu.docx
JInkBunanms He no3pHee Yem
o0pa3oBaTebHOM uepes 3 pa6oumnx
OpraHu3aIn AHA C pATH
(06nekra 5 NoCTAMOBNEHMs | https://espd.wifi.rt.ru/docs/template-
obpasoBarenbHOH liquidation.docx
OpraHu3aIKy) pacnops>keHus /

npuKkasa o
NUKBUZaLUM

3. OOpazoBarenbHasi OpraHU3alldsg HamNpaBiseT YBeIOMIIEHHE O(QUIIUATbHBIM
MMCBMOM B a/IpeC CIAEAYIOUIUX MOTy4aTee:

o 3aka3zuuKa — 10 3JIEKTPOHHOM moyTe

o ITAO «PocrenekoM» — 10 aJipecy MEKTPOHHOM IOYTHI

[IOKYMEHT NMOAMUCAH 3EKTPOHHOW MOANUCHIO

OnepaTtop 340 000 "KomnaHus "TeH3op"
peHTndukatop: 968786c6-f197-4790-8535-ddc19125828d

NOAMUCAHO

MAO "POCTEJIEKOM", HackvnaaeBa ExkatepuHa CepreesHa

Sn.noBepeHHOCTb N228976a5e-248d-4e97-bcd0-64f300138047

06.03.26 12:49 (MSK)

Ceptudukat 282A62003AB328BD48A5525D6BCI96EOD
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