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Peraament

TeXHUYECKOU MOAACPKKHU MPHU OKA3AHUU Y CJIYTU CBA3H

1J151 00pa3oBaTeJbHbIX OPraHu3aIuii

1. TepMuHbI, onpeeIeHUs: U COKPAIICHUSA

1.1. B mnacrosmem PernmameHTte TEXHUYECKOW MOANEPKKHA IPU OKa3aHUHU

Yeayru cBsi3u Juisi 00pa3oBaTENbHBIX OPraHU3alui HCHOJB3YIOTCS CIEAYIOIIHe

TCPMUHLI, OIIPCACIICHUSA U COKpAIlICHUA:

SLA (anrm. Service Level
Agreement)

CornamieHne 00 YpOBHE NPEIOCTABICHUS YCIYT
— ZIOrOBOp MexAy 3aka3zuukoM u lcnosHurenewm,
coJiep Kaliuiil mpaBa U 00A3aHHOCTH CTOPOH, a TaKXkKe
COTJIACOBAHHBIM yPOBEHb KayeCTBA IPEAOCTABJICHUS
JAHHOU yCIIyTH

ACK O0ObexTa

ABTOMATHU3UPOBAaHHOE  CPEJACTBO  KOHTPOJIS  —
CPEACTBO  H3MEPEHUsS  YTBEPXKJCHHOTO  THIIA,
pasmernieHHoe Ha OOBEKTe

BOJIC

BonokoHnHo-onTHYeCKas JUHUS CBS3HU

Bpewms peakuuun

Cpok, B TeueHue kortoporo McnomHutenb 00s3yercs
MPUCTYNUTH K paboTe HaJl IpoOieMoid, 0003HaYEHHO
B 3anpoce Ilorpebutens o0  WHUUACHTE,
onpeaeneHHbld SLA

ECIIJ

Enunag cethb mnepegaud JaHHBIX — BHPTYyajbHas
yacTHas ceTh (cetn) Mcronaurens, o0ecrneunBaroniasi
I0CTyI 00pa3oBaTeNbHBIX OpraHu3alui K
MH(POPMAIIMOHHBIM cUCTEMaM U kK ceTu «IHTepHeTy, a
TaKkKe TMepeaady JaHHBIX TPU MPEIOCTaBICHUU
nocTyna K WHGOPMAIMOHHBIM CHCTEMaM M K CETH
«HTEpHETY




ECHUA

@OenepanbHasi TOCYAApCTBEHHAs HWH(POPMALMOHHAS
cucreMa «Egunas cucrema wuaeHTuduUKauMu U

ayTeHTU(DUKaIIN B uH(ppacTpykType,
o0ecreunBaoIIei nH()OPMAITMOHHO-
TEXHOJIOTHYECKOE B3aMMOJICHCTBHE

MH()OPMAIIMOHHBIX CHUCTEM, MCHOJB3YEMBIX I
IIPENOCTaBICHUS roCyJ1apCTBEHHBIX 17|
MYHUIUNATBHBIX YCIYT B 3JIEKTPOHHOU (hopmey

ncC

['ocynapcTBeHHasi, MyHMIMMOAQIbHAs WA HMHAs
uH(OpPMAIIMOHHAS CHUCTEMA, KIACC KPUITO3AIIUTHI
KOTOpOU cooTBeTcTBYeT Kiaccy 3amutbl ECIIJ u k
KOTOPOU MPeIOCTABIAETCS IOCTYI C UCTIOJIb30BAHUEM
ECII

HUcnomHauTenn

Onepatop cBsi3M, C KOTOPBIM 3aKiitoueH KoHTpakT Ha
okazanue Ycnyr cBsa3u — [TAO «Poctenekomy

HcxonHble MeTpuKu

JlaHHbIE O 3HAYEHUSIX M KOJIHMYECTBE TECTOBBIX
ITAKETOB (mOJTyYEeHHBIX 151 NepeJaHHbIX ).
MeTtponoruueckasi nH(OpMaIus, MOTydYeHHAs B XOC
U3MEPEHUN

KoMmoueHT
«MOHUTOPUHT

Kommonenrt «MOHUTOPUHT u obecrieucHue
oe3zomacHocTH  CBsi3u»  (DaeMeHT  «MOHUTOPHUHT
rmapaMeTpoB KayecTBa IPEAOCTABISEMBIX YCIYT»),
BXoasmuii B coctaB KoMmnoneHTa Yciayru CcBsizu
«Ilepenayua TaHHBIX»

KonrentHas punbrpanus | @unpTpanus Tpaduka CeTH «HTepHETY,
ocyuiecTBisiemMass ~ Mcmonnutenem B paMkax
KomnonenTa «OrpaHnueHue JOCTyIIa K
nHpopMaIm)

KonTpakt ['ocynapcTBEHHBIN KOHTPAKT (KOHTPAKT, JOTOBOP), HA
OKazaHue YCIOyr CBs3M Uil 00pa3oBaTENbHBIX
Opra"u3anuu

Koaddumment OtHomEeHne (hakTHUECKOTO BPEMEHU

JOCTYITHOCTH paboTOCIOCOOHOCTH YCIOyrd K oOleMy BpEMEHH,

KOTJla yclyra JOJDKHA TPEIOCTaBIsAThCA Oe3 yueTa
BpPEMCHH COTJIACOBAaHHBIX TUTAHOBO-
nporIIakKTHIECKUX paboT U padOT, MPOU3BOIUMBIX




no mnpockde IloTpedbutens (corsnacHo dopmyie,
ykazaHHoi B T3)

JInuHbIT KaOUHET

[lepconanbHas  ctpanmma aiusa  [lorpebutens,
OpraHu30OBaHHas Ha pecypce canra HMcnomHurens,
JOCTYIl K  KOTOPOM  OCYLIECTBISICTCS  IIyTEM
ayTeHTU(dUKauu ¢ ucnoyib3oBannemM ECUA

Oo6pazoBaTenbHas ['ocynapcTBenHas WIH MyHULIMTaTbHas

OpraHH3alus oOpa3oBareibHasi  OpraHu3alus,  peaju3yrolas
mporpaMmbl o011ero odpa3oBanus U (KWIK) CPeIHErOo
po¢eCCHOHAIBHOTO 00pa30BaHuUs

OObekT COBOKYITHOCTh ~ TEXHUYECKHUX CPEICTB, CpEICTB
BBIYMCIIUTEILHO  TEXHUKM W IPOrPaMMHOTO
oOecrieueHus1, pacroI0KEeHHbIX 110 OJTHOMY aJIpecy

O6opynoBanue O6opynoBanue HcnoaHuTens, yCTaHOBJIEHHOE Ha

Hcnonuurens O0ObexTe

ObopynoBanue KommyTaTopsl, MapuIpyTH3aTOPhI, TOYKHU

[ToTpebuTens 0ecrpoBOIHOTO nocTyna Wi-Fi,
aBTOMaTU3MpoBaHHOe padouee Mecto (APM) wu
APYTHUe 3JIEMEHTHI JIOKAJIbHON BBIYMCIUTEIBHOM CETH,
NpUHaAIekKaIIMe 00pa3oBaTeIbHOM OpraHu3aluy Ha
3aKOHHBIX OCHOBAHUSX

[Taker ®opmMaTUpOBaHHBII 0J10K uHbOopMaIH,
nepeIaBaeMoi Mo CeTH CBs3U, (QyHKIHOHUPYIOIICH
MOCPEJICTBOM TEXHOJOTMH KOMMYTallMU TAKETOB

ITimanoso- PaboTbl, TEXHUYECKOE 00CITYKUBAHHUE, MOJIEPHUBALIMS

npoQHrIIaKTHIECKHE WIH YCOBEPILIEHCTBOBAHKE CETH/CeTEeBOr0

paboThI o0opynoBaHusi, mnpoBoAuMbie VcnomHurenem Ha
CETH, KOTOpBIE MOTYT BBI3BAaTh II€PEPBIBBI B
MPEIOCTABIECHUN Y CIIYTH

[ToTpeOurens [IpencraButens 00pa3oBaTENbHON OpraHu3alvy Ha

OOnexTe




Pernmament

Hacrosmuii PernmaMeHT TEXHUYECKOM MOIECPKKU IIPU
OKa3aHUU YCIyTH CBSI3U i1 00pa30BaTENbHbIX

OopraHu3alun

CoObiTHe 3adukcupoBanHoe KommoneHToM «MOHUTOPUHTY
U3MEHEHHE  COCTOsAHMS  VICXONHBIX  METpHK,
oroOpaxkaemoe B Otuere Komnonenta « MOHUTOPUHT
u obOecrieueHre O€30MACHOCTU CBSI3W» DJIEMEHT
«MOHHUTOPUHT rapaMeTpoB KauecTBa
MPEAOCTABISEMBIX YCIIYT»

TAHII TpyaHOZOCTYIHBIN HAaCEJICHHBIN IIYHKT —

HACEJICHHBIA IIYHKT, KOTOPBIM B CHJIy IOTOJHO-
KJIMMaTUYECKHUX YCIIOBHI, TEXHOTE€HHBIX
00CTOSATENbCTB ~ U(MIM) OTCYTCTBUS  DJIEMEHTOB
UH(QPACTPYKTYpPhl OKAa3bIBAETCS HMCKIIOYEHHBIM Ha
JUINTEIIbHBIE NIEPUOJBbI OT TPAHCIOPTHBIX IIyTEH, W
TpeOyOImMii MO O3TUM MPUYMHAM OpraHu3aluu
CJIOXHBIX TPaHCIOPTHBIX CXEM, 00IBIINX
JOTOJIHUTENBHBIX (DUHAHCOBBIX M MaTEpUaTIbHBIX
3aTpaT

TT, NHmaeHT

Trouble Ticket - 3amuce, cdopmupoBanHas B
AJICKTPOHHOM BHJI€ Ha OCHOBaHUW OOpalIeHUs
noctynusiiero ot [lorpedurens Wau Ha OCHOBAHUH
COOBITHI, TTOJTYYEHHBIX B X07I¢ OKa3aHusi KoMIoHeHTa
«MOHHUTOpPUHI», a TaKXKE IMYTEM aBTOMAaTHYECKOU
peructpanuu Ilorpedburenem B JImaHoMm kaOuHETe U
UIeHTUPUIMpPYEMas 1O IPUCBOCHHOMY HOMEpY

Texuuueckoe 3aganue, T3

TexHnyeckoe 3aJlaHue Ha OKa3aHWe Y CIyT CBS3M IS
o0pa3zoBaTeIbHbIX OpraHu3alui, SIBJISIFOIIIEECS
HeoThemiieMol yacThio KoHTpakTa

Yenyru Oxka3zanue Hcnonaurenem IIPENYCMOTPEHHBIX
Kontpakrom VYcayr cBsizu s 00pa3oBaTebHBIX
OpraHu3anui,

oIl DIIEKTPONUTAHUE




2. OoOume MoJIOKeHUS

2.1. PermameHTOM ycTaHaBIMBaeTCs MOPsAI0K B3auMoaeiicTBus [lorpedurenei,
3akazunka v VcnonmHuTens, MNOPSAOK JCKalallud NpU YCTPaHEHUH HpodieM ¢
Yenyramu B pamkax KonTpakra, a Takxke IOpPAIOK B3auUMOICHUCTBUS IIpU
IUTAHUPOBAHUU U TIPOBEJICHUH IJIAHOBO-MPOPUIAKTHUIECKUX padoT.

2.2. CocraB, TEXHHYECKHE XaPAaKTEPUCTUKHU U TAPAMETPHI Y CIIYTU ONPEAEIICHbI

B T3.
3. KoHTaKThI TEXHUYECKOH MOAAEPKKH IS B3aUMOAeiicTBUS
3.1. KoHTakThl TEXHUYECKOM noaaepkku McnonHuTemns:
Tesedon e-mail
8-800-301-34-14 espd@rt.ru
4. TIlopsigok B3auMOAeHCTBUS MPHU OKA3ZAHUH Y CJIYT
3.
4.

4.1. BzaumopaeiicTBue cTOpoH PerinameHTa ocyuecTBiIsieTcs B pexuMe «24x7»
(24 gaca B cyTtku, 7 maHeW B Hepdemo, 365/366 mHel B TOAy) C HCIOJIB30BAHUEM
UMEIOIINUXCST CPEJICTB CBS3M: Tele(POH, AJIEKTPOHHAS IMOYTa, a TAKXKE MOCPEIACTBOM
Jlnynoro kaOuHeTa W aBTOoMaTuyeckoro 3aBeneHuss TT Ha OCHOBaHMM COOBITUMH
Komnonenta « MOHUTOPUHD.

5. 30HBI OTBETCTBEHHOCTH

5.1.  3oHa oTBeTCTBEHHOCTH McniomHuTENS:
e  paboTOCIOCOOHOCTh TEXHUYECKOU MOANIepKKU VcrionHuTens;

®  KOOpAWHAIHMS paboT IO MPEIOCTABICHNIO KAY€CTBEHHBIX YCIIYT TIepeadn
JAHHBIX C UCTIOJIB30BAaHUEM EMHON CETH Tepeladyr JaHHBIX, BKIIIOYAs MPUEM
oOpamenwnii [Torpedbureneit, KOHTpob 3akpeiTrst TT U ackanamnus mpoodieM Ha
pykoBoacTBo McnonHurens;

e B YacTM opraHu3zauuu cetd Ha oObekte [loTpedburens 30Ha
OTBETCTBEHHOCTHU Wcnomuutens 3aKaHYMBACTCS Ha OPTY
KPHUIITOMApIIPYTHU3aTOPa;



mailto:espd@rt.ru

° OKa3bIBaTh COACWUCTBUE MO HacTpoiike mnoakmodeHHoro k ECIIJI
obopynoBanusi [lotpedurenss B coorBeTcTBUU ¢ KOHTpakToM, B TOM 4HCIe
MyTeM yJIaJ€HHBIX/TUCTAHIIMOHHBIX KOHCYJIbTAINI, a TaKKE OPUCHTUPOBATH
[ToTpeOuTens Ha MHCTPYKIIMH, pa3MEIICHHbBIC Ha caiiTe VcroHuTeNs, B 4acTu
CaMOCTOATENIBbHOI HacTpoiiku o0opynoBanus Ilorpedurens;

e  OKa3pIBaTh B 30HE OTBETCTBEHHOCTH VICIIOTHHUTENSA CONCHCTBHUE B MIOMCKE
W UIeHTU(UKAIMM  HEHCIPABHOCTEW,  BO3HUKAIOMMUX B  pabore
nHpOpMaMOHHBIX cucTeM, mpucoeauHeHHbx Kk ECII, mpum MaccoBbix
oOpareHusx 1Mo npoodiaeme HepocTynmHocTH MC, BKiIrouas B3auMOJIEHCTBHUE C
TexHu4eckou noaaepxkon MC;

® B YaCTH MOJIb30BAaHUS YCIyTaMu: U3BMEHEHHUE HACTPOEK Ha 000PYI0OBAHUU
Wcnonuurens B COOTBETCTBUU ¢ 3armpocamu [loTpeOurens, nmpenocTaBieHue
WIM OTPaHUYEHHUE JIOCTYNMAa K TOCYAApCTBEHHBIM, MYHUIUIAIbHBIM, MHBIM
uH(OPMAIIMOHHBIM cUcTeMaM W K cetu «WHTepHeT», mpu coOI0IeHuN
ycnoBuii T3;

e cBoeBpeMmeHHOe uHpopmupoBanue Ilorpebutens u 3aka3zuuka o
IJIAHOBBIX paloTax, 3aTparuBalIIMX MPEIOCTABICHUE YCIYyr CBS3U Ha
00BEKTE;

o obecrnieueHue padborocrnocooHoCcTH JIMUHOrO KabuHeTa.
5.2. 3ona orBetcTBeHHOCTH [loTpebuTens:

®  [PEOOCTABIICHUME  AKTYaJIbHBIX  KOHTAaKTOB  JUISI  ONEPATUBHOIO
B3aUMOJICUCTBUS,

®  [IPEIOCTABICHUE TEXHUYECKOU uHbopMaIu 0
npucoenuHeHHbIx/mpucoeaunseMbix Kk ECIIJ] nHbOopMaliMOHHBIM cUCcTEMaM,
COAECHCTBUE B IOMCKE HEUCIIPABHOCTH;

e  oOecrnedyeHUe COCTOSHUS MOMEIICHUH, MTO3BOJISIFOIIETO IKCIUTYaTUPOBATh
o0opynoBaHue U ceTeByro uHppacTpykrypy McnonHurens;

e paboTocnocoOHOCTH dekTpoceTr OObEeKTa U HamM4Yue MOCTOSTHHOTO D1
Ha o0opyoBanuu Mcnonnurens;

e cBOeBpeMeHHOe obecredyeHne Jomycka kK 00opyaoBanuto VcrnomHurens;
e paborocrnocoOHOCTh 000pyaoBanus [lorpedurens;

e o0ecrieycHUE COXPAaHHOCTH W  HEJOCTYIIHOCTH TPETbHM JIUIAM
obopymoBanus cnomnurerns;



e yBeaomieHue Mcnonnutens o HectabmibHoM JIl (mabioH nmucbma ¢
IUTAHOM-TPaQUKOM MIPEIOCTABIISETCSA 10 3aMPOCY);

e yBeaomieHue Mcnomuurens opuiaibHBIM THCEMOM O Ha4aJie PEMOHTA,
o mnepee3ne OObEKTa, O MPUOCTAHOBKE/MPEKpalleHuu 00pa30oBaTEIbHON
TeSATENHHOCTH, JIMKBUIAIINN 00pa30BaTEILHON OpraHU3aIluy HE MTO3THEE YeM
3a 30 paboumx JHEW a0 JaThl Hayajga pemMoHTa, mepee3na OObekTa,
PUOCTAHOBKH/TIPEKpaIieHusi ~ o0pa3oBaTeNbHON  ACSITENBHOCTH IS
CBOCBPEMEHHBIX pPabOT cO CTOpPOHBI VICmONMHHUTENS TIO COXPaHHOCTH
OpPraHU30BaHHOTO y371a JIOCTyNa Ha 00BEKTE;

e yBenomieHue McnomHuTens o(UIMAIBHBIM TMHUCHMOM O 3aBEpPIICHUN
pEeMOHTHBIX  pabor, 3aBepuieHun mnepee3ga C30, B0300HOBIECHUU
oOpa3oBaTeIbHON AEATEILHOCTH HE TMo3aHee ueM 3a 30 pabouux mHEH 1o
IJIAaHUPYEMOU JIaThl 3aBEPIICHUs] PEMOHTHBIX PadOT, 3aBepIICHUS TIepee3ia,
B0O300HOBJIeHHS oOpa3zoBaTeabHOM AestensHocTH C30;

e yBenomieHue McnomHuTtens odUIMATBHBIM THUCHMOM 00 HW3MEHEHUU
HAMMEHOBAHUS IOPUJUYECKOTO JHUIla 00pa30BaTEIbHOM OpraHu3allvu,
W3MCHCHUH OpraHU3alMOHHO-IIPABOBOM dbopmbl, peopraHuszanumu
IOpUJINYECKOTO JUla (CIUSHUHU, TPUCOSAUHEHUN, Pa3CICHUH, BbIJCICHUN,
npeoOpa3oBaHUM), O CMEHE PYKOBOAMUTENS HOPUANYECKOTO JIMIA B CPOK HE
no3Hee 3 pabouux JHEH C JaThl TOCYJIApCTBEHHON PETUCTPAIMHM TaKHUX
U3MCHCHUM;

e oOecneuenue ayrentudukanuu [lorpedurens ¢ ucnonaszoBanuem ECUA
Uit paboThl B JINuHOM KaOuHETE;

® [POBEACHUE MIPOBEPOK u MOATBEPKICHUE BO300HOBJICHUSA
paboTtociocoOHocT ycayrm Ha OOBEKTe TMociie 3aBepIICHHs padoT
Ucnomaunrens o TT.

6. Ilopsimok perucrpauuu, 00padOTKHU M 3aKPHITHS O0pallleHU

6.1. OOpamenus Ilorpedureneld B TEXHUYECKYIO MOMAEpKKY McmomHuTens
HIOCPEICTBOM DJIEKTPOHHOM MOYTHI U 1O TeNeOoHy:

6.1.1. OGsi3aTenbHbIC JaHHBIC TIPU PETUCTPALIMH OOPAILICHUS
Nudopmarus 06 00beKTe M KOHTAKTHBIE TaHHBIE:

® JIOJJHOC HAMMCHOBAHUC O6p330BaT€HBHOﬁ OpraHu3alnu,



e reorpaduueckuii anpec OObeKTa;

o ®OUO u xoHTaKTHBIE NaHHbIE (TenedoH, dnekTpoHHas ourta) [lorpedbuTens Ha
OOBeKTE;

[TonpoOHoe onucanue NpoOIEMBI:

e JaTa M BpeMsl BOSHUKHOBECHHS TIPOOJICMEI,

® TIPU3HAKH MPOSBICHUS HEUCTIPABHOCTU U KPUTUYHOCTD BIIUSHUS,
Hannuue snekrponuranus:

e Ha OObekte [loTpedbuTens;

® Ha OKOHEYHOM obOopynoBanuu [loTpedurens.

6.1.2. BcnomoraTenbHbple  JaHHbIE ~ MPU  PETUCTpallMM  OOpalieHus
(IpenocTaBIISIIOTCS IO BO3MOKHOCTH):

® pe3ysbTaThl NMEPBUYHON JAMArHOCTUKU (ping, trace) ¢ ykasanuem [P-aapeca
obopynoBanus [lorpeOurens (mpu X HAIUYUN);

® PE3yJIbTAThl OTKPHITUS HY>KHBIX PECYPCOB;

e yHpopManUs O BHEIIHEH WHAMKAUU Ha obopyaoBaHuu McnomHutens u
[ToTpeburens;

e  uHpopmanus o nepesarpyske ooopyaosanus Ucnonuurens u [lotpedurens.

6.1.3. Texuuueckass mnojaepkka VcronHUTeNs perucTpupyeT oOpalleHue u
coobmraer [loTpedurento HOMep 3apeructpupoBanHoro TT W mpucrtymaer K ero
pemenuto. Ecnam oOpailleHue MOCTYNMWIO MO 3JEKTPOHHOW MOYTe, TEXHUYECKas
nogaepxkka McnonHurena He no3iHee yeM yepe3 15 MUHYT ¢ MOMEHTA MOCTYIUICHUS
obOpamenust coobmaer [lorpedbutento HOoMmep 3apeructpupoBanHoro TT. Eciu Ha
MomeHT oOpauieHust [lorpedurens yxe oTkpbelT TT Ha ocHOBaHMM MHGOPMALUKU U3
Komnonenta «Mouutopunr», HoBbid TT He peructpupyercs, Ilorpedurento
coolmraeTcst Homep paHee co3nanHoro TT.

B cnydae, ecnu IloTpeburenem 1o 3J€KTPOHHOM IMOYTE HE IMPEAOCTaBICHBI
00s13aTeNbHBIC JaHHBIE, TO 3asBKa HE MPUHUMAETCS U OTIPABJISETCS OTBETHOE IMMUCHMO
¢ uHpopMarmeii 0 HEOOXOIWMOCTH TPEJIOCTaBUTh HEIOCTAIOIINE JaHHBIC IS
3aBeneHust TT.

6.1.4. Ilepnon HEAOCTYNMHOCTH YCIYTM WM YXYALICHHWS KadyecTBa YCIyIH B
pamkax Pernmamenta yuuthiBaeTcsi ¢ MomeHTa peructpauuu oOpamenus (TT) ot
[ToTpebutens B TeXHUUECKYIO MOAAEPXKy Mcnomuurens no cpoka nepegauu TT Ha
noATBepxkaeHue padborocnocobHocTu yciayru (cratyc «Pemeno»). B ciywae, ecnu



[ToTpebuTens He MOATBEPKAAET BO30OHOBIEHHE pabOTOCIOCOOHOCTH yCiayTu, To TT
BO3Bpalaercs B padbory Mcnonuurento, u Bpemst padotsl o TT Bo300OHOBIsIETCS.

6.1.5. ITocne nonydenusa TT u npoBeneHus npoBepku VcroaHuTenb NpoBOJIUT
JMarHOCTHKY, JIOKAIU3AUIO U ycTpaHeHue mpoosemsl. [locne ycTpanenus npooieMsl
Ucnonnurens nepesoautr TT B craryc «PemeHo» ¢ OTYETOM O BOCCTaHOBJIEHUH
yCIIyru, a Takxke nonydaeT M ¢ukcupyer B TT moarBepxknenue I[loTpedurens o
BOCCTaHOBJICHHH Pa0OTOCIIOCOOHOCTH M CTaOMIBHOCTH (DYHKIIMOHHPOBAHUS YCIIYTH,
JOCTYITHOCTH pecypcoB ceTh « MHTepHeT», TOCTaTOYHOCTH OKa3aHHON KOHCYJIbTAIMH
u 3akpeiBaeT TT. B cinydae ecinu HET BO3MOKHOCTH MOJYYUTh OOpPaTHYIO CBSI3b OT
[ToTpeburenst o paborocnocobHocTH yciyru, Mcnomnutens nepeBoaut TT B cratyc
«Pemeno» u 3akppiBaet TT ¢ COOTBETCTBYHOIIMMU KOMMEHTAPUSIMU.

6.1.5.1. B Tex cnywasx, xorma VcmomHuTens MPOBOAUT pabOTHI IO
BOCCTAHOBJICHHUIO YCIYTH C BbIe3IoM Ha 00bekT [loTpeburens, moanuceiBaeTcs AKT
npoBepku padotocnocooHocTu Yciyru (nmo dhopme [punoxenus 1 k Pernamenrty) u
npukiaabiBaercs B TT ¢ ykazanueM tuna paboT U 30HbI OTBETCTBEHHOCTH. AKT MOKET
OBITh IOJNKCAH B 3JIEKTPOHHOU (popme.

6.1.5.2. PaboTsl ¢ BbIe310M €O cTOpOHBI VcrionHUTeNNs Ha MarucTpalibHbIe
Wik BblecTosmue y3ibl/00bekTel BOJIC ¢ menblo mnpoBeneHus aBapuitHO-
BOCCTaHOBUTENBHBIX padoT ¢ [lorpedbutenem He aktupytorcsa. Madopmarms o padboTtax
¢ukcupyercs Mcnonaurenem B TT ¢ 006s3aTenbHBIM YKa3aHUEM, YTO BOCCTAHOBIICHUE
IPOBOIMJIOCH HA BhIMIECTOAIUX y31ax/o0bekrax BOJIC.

6.1.6. Texnuueckass nomnepxkka Hcnonnurensa mnocne otpadotkun TT 1o
oOpalieHusM, OCTaBJIEHHBIM M0 Tenedony, cBsa3biBaeTcs ¢ [loTpedurenem, ykazaHHbIM
KaK KOHTakKT MpU OOpalieHuu U000 adbTEPHATHUBHBIM KOHTAKTOM, €CJIIM TaKOBOU
ykazan B 1T, mnomydaer oOpaTHYH CBsi3b 00 YCTpaHEHHH MPOOIEMBI,
3auKCUpPOBAHHOM TIpU oOpareHuu, u 3akpeiBaeT TT 1100 Bo3Bpalaer ero 00paTHo
B padoTy.

B cnyuae oOpamieHus 0o 3JIEKTPOHHOM TOYTE TEXHUYECKAs MOAJACpPiKKa
Hcnonuurens HanpaBiseT TUCbMEHHOE YBEIOMJIEHHE 00 YCTPaHEHUU HEUCTIPABHOCTH
Ha oHnekTpoHHbIM azapec Ilorpebutens (ununmatopa TT), napasienbHO TPHU
HEO0OXOIMMOCTH YCTHO HH(OPMHUpPYET:

e o Homepe TT;
® O NPUYMHAX HEUCIIPABHOCTU U MPEANPUHATHIX JTCUCTBUSIX;
® 0 30HAaX OTBETCTBEHHOCTU;

¢ O BpECMCHH BOCCTAHOBJICHMA.



B Teuenue 24 yacoB ¢ MOMEHTa NOJIyYEHHs YBEIOMJICHHS 00 yCTpaHEHUH
HEHUCIIPABHOCTH 10 aPECY DIIEKTPOHHOM IIOYThI, OCTABJIIEHHOMY Ipu peructpauuu 1T,
[ToTpebureny myTeM OTHPAaBKM OTBETHOTO COOOIIEHHS Ha AJIEKTPOHHBIA ajpec
TEXHUYECKOU MONIEPKKH VICTIOIHUTEINS PENOCTABIISIET IOATBEPKIACHUE YCTPAHEHUS
HEUCIPABHOCTH WM HHOOPMHUPYET TEXHUUECKYIO TMOAJNEpKKYy HMcmomnurens o
IPUYMHAX OTKa3a B IOATBEPKICHUM YCTPAHEHUs HEUCIPABHOCTH. B ciydae
HenpenocrtaBieHus [loTpeOureneM NMOATBEPKIAEHUS WM OTKa3a B MOJATBEPKICHHUH
YCTpPaHEHHsI HEUCNIPABHOCTU B TeueHUe 24 4YacoB C MOMEHTa MH(GOPMHPOBAHHUS
[ToTpeOurenss HEUCHPABHOCTb CUYUTAETCS YCTpaHEHHOHW mno ymomyaHuto u TT
3aKpbIBACTCH.

6.1.7.B ciydae, eciu o pe3yJibTaTam YCTpaHEHUS
HEUCITPaBHOCTH/TIPOBEICHNUS] aHATTUTUKHA 3a(UKCHUPOBAH WHOW XapakTep MpoOIeMbl,
yem nipu OTKpeITHH 1T 10 o6pamenuto [lorpedurens, npuopuret o TT MOXKET ObITH
U3MEHEH, C yYeTOM NoJy4eHHOU VcroaHuTeneM akTyanbHON HH(POPMALIIH.

6.1.8. IIpuoputersl U BpeMsi BOCCTAHOBJICHHS] paOOTOCIIOCOOHOCTH Y CIIYT IS
[ToTpebuTeneil onpeaensoTcss B COOTBETCTBUU C ycinoBusiMu KoHTpakra.

6.1.9. B xozme mpoBeneHUsT BOCCTAaHOBHUTENBbHBIX paboT McmomHuTenb
npuoctanaBiuBaeT padotel ¢ TT B crneayromux ciayyasx:

6.1.9.1. ecii B xojne pemenuss TT Tlorpebutens HE MOXKET O0ECHEUYHUTH
noctyn corpyaHukoB HMcnosnnurens Ha OObeKT B 3ampaiunBaemble VcnoaHuTenem
CPOKH;

6.1.9.2. ecnu B xone pemenus TT Mcnomaurenem HanmpapisieTCsl 3ampoc
[loTpebutento 0  JONMOTHUTEILHOM TMPOBEpPKE PabOTOCTIOCOOHOCTH  CHUCTEM
XKu3zHeoOecnieueHus: 00OpyIoBaHUs (IJIEKTPONUTAHUE, KOHIWIMOHUPOBAHUE) Ha
o0wekTte [loTpedurens B ciayyae OTCYTCTBUA MOAOOHON nHpopManuu mipu caaye TT
HcnonHuTeN0 Uiy NOSABICHUH JI0NOJHUTENIBHBIX 000CHOBAHHBIX MTOI03PEHUM Ha 3Ty
IpUYUHY HEpaboTOCTIOCOOHOCTH Y Cyru B pamKkax jokanuzaruu 1T,

6.1.9.3. ecnu B xone pemenus TT Mcnomaurenem HanmpasisieTcsl 3ampoc
[ToTpeOutento Ha TPOBENECHHUE MOMOJHHUTEIBHON TUArHOCTUKM Ha O0OpYJIOBAHHUH
[TotpebuTens ans nokanuzauuu npuannsl TT;

6.1.9.4. ectu B xone peweHus TT He ynaercs MOJy4YUTh OTBET OT
[ToTpeOutenss Ha 3ampoc O MPETOCTABICHUH JOMOJHUTENbHON WHGbOpMAaIUy, 0o
HEBO3MOXHO cBsizaThes ¢ [lorpebutenem. [Ipu stom mo kaxmomy koHTakTy B TT
OCTABJISIETCSI KOMMEHTApUA C YyKa3aHUEM BpPEMEHHM HCXOJSALIEr0 3BOHKA WIH
BJIO’KEHHEM OTIIPaBIEHHOIO MUChMa.

6.1.10. [Ipuocranosnenue padotsl ¢ TT B ciayyasx, yka3aHHbIX B 1. 6.1.9
Pernamenra, ocymectBiusgercs McnonHuteneM Ha  BpeMs  NPEIOCTABIICHHS
[ToTpebuteneM COOTBETCTBYIOIIUX JOMYCKOB Ha OOBEKT, JOMOJHUTEILHOU



uHpopmaimu, BeinoigHeHus: IloTpeOurenem HeoOxoaumbix s pemenus TT
IPOBEPOK, JUATHOCTUKH 000PYA0BAHMSL.

B caydasx, ykazanHeix B nyHkTax 6.1.9.3, 6.1.9.4 Pernamenra, cnonHuTenb
MOJATBEPKIAET TOCTYIMHOCTh KPUIITOMAPIIPYTU3aTOPa, YCTaHOBIEHHOTO Ha OOBEKTE
MyTeM MPOBEJEHUS yaaneHHol nuarHocTuku (ping IP-ampeca mimo3a) u pukcupyer
pe3ynbTaT TUarHocTuku B TT.

B cmywasx, ykazamHeix B nyHkrax 6.1.9.1, 6.1.9.2, 6.1.9.3 Permamenra,
Ucnonuurens ¢ukcupyer B TT ®UO u npomxuocts IloTpeOurens, npudyuHy
IIPUOCTAHOBKH.

6.1.11. Bpewms npuocranoBnenuss TT no npuunHe, HAXOISIIEHCS B 30HE
OTBeTCTBEHHOCTH [loTpebutens, BbluMTacTCs U3 BpeMeHu pemeHus 1T
HUcnonuurenem, 3a HCKIIOUYEHUEM CIy4aeB, KOrJa B PE3yJbTare IMArHOCTUKU
npo0iemMa yCTaHOBIIEHA B 30HE OTBETCTBEHHOCTH M cmomHuTeNs, 1 mpruoctaHoBka TT
IPOU3BOAMIIACH HA MEPUOJ MPOBEACHUS MeponpusTui Ha cropoHe llorpeburens,
IIPOBEICHUE KOTOPBIX HE UMEJIO OTHOUIEHUS K XapaKTEPy aBapuu.

6.1.12. Ucnonnurens mnepeoautr TT B 30HY OTBETCTBEHHOCTH
[ToTpeOurens B ciayyasx, €ciu:

- TI0 pe3yJibTaTaM JIOKaIH3auu U ycrpaneHus TT COBMECTHBIMU NEHCTBUSIMU
BBISIBIIEH (DaKT MPUYUHBI MPOOJIEMBI B 30HE OTBeTCTBEeHHOCTH [loTpedurens;

- mpobrema Obuta cBs3ana ¢ qoctynHocThio UC, mpucoenuuennoit k ECIT nnu
ee dJEeMEHTaMHu, U B XOjie MNpoBepku VcrmosHHUTENIeM YCTAaHOBIEHO OTCYTCTBHE
npoOJjieM, JieKalx B 30HE OTBETCTBEHHOCTH Wcmonmuutens (MpoOCTaBIsSETCS
cneayronuit mudp 3akpeitusi: 30 [Hotpedbutens (Ilpodaema ¢ UC).

6.1.12.1. B ciyuae, korjga npoBepKa YCIyrd OCYIIECTBIISJIACH C BBIE3IOM
Ucnonnutens na O0bekT [lorpebutens, moanmuchiBaeTcsl IBYCTOPOHHUNU AKT (110
dopwme [Ipunoxenus 1 k Pernamenty) u npuxnaasiBaercs B TT.

6.1.12.2. Ecnm mpoBepka ocyllecTBisuiach ynaineHHo, B TT Ucnonuurens
MPUKJIAABIBACT HH(POPMAITHIO O BHITIOJTHEHHON TUarHOCTHKE:

e ping [P-anpeca kpunTomMapupyTU3aTopa;

o @®UO Ilorpedutenss W MNPUUYMHY TMEpeBOJa B 30HY OTBETCTBEHHOCTHU
[ToTpeduTens.

B ciyuasx ¢ npobremamu MC, tpeOyercs NMpUiioKUTh PE3yJIbTaThl MPOBEPKU
ceTeBoit mHGpacTpykTyphl. Hampumep, BeiBog komauab! ping 10 C ¢ 06opynoBanus
Ucnonuurens; pesynbraThl TpaccupoBku ngo wuHtepdeiica NC u  npoBepku
JOCTYITHOCTH MOpTa pecypca.



B ciydae, eciu [Torpeburens He corfiaceH ¢ pe3yibTaTaMu yAaJIeHHOW MPOBEPKU
noctynHocTd K MIC umm ee anementam Ha O0bekTe, MICOTHUTENs COBEPIIACT BHIE3]
Ha OObexT I[loTpeOutens mnsg AEeMOHCTpalMU PaOOTOCIOCOOHOCTH YCIYyTH C
obopynoBanusi VcronHUTENsT W TOMNMUCHIBAETCS ABYCTOPOHHHMM AKT (1Mo ¢opme
[Tpunoxenus 1 x Pernamenty) u npuknaasiBaercs K TT.

6.1.12.3. B cnyuasx, Korja Ha sTane peructpauuu oopamienus [lorpedburens
TexHU4yeckass mnonjaepxkka Hcenomnutens ¢ukcupyer xaino0y Ha TOJHYIO
HEJAOCTYIHOCTb WJIM YXYAIICHHE KaueCTBa OKa3bIBAEMOM YCIYTH, a B X0/i€ OOILEHHUS C
[ToTpeOutenemM BBISICHWIOCH, 4YTO MJIA MOJYYEHHUS YCIyTH HEOOXOAUMO ObUIO
COBEPILIUTH AEUCTBUS cO CTOpoHBI [loTpebuTens u (wnu) 3akazuuka U (WJIM) UHOTO
JYLa, HE Jiexalmue B 30HEe oTBeTcTBeHHOCTHM Hcemomnurens, TT 3akpsiBaercs c
dbopmynupoBkoit «IIpoBenena ynamnenHas auarHoctuka. [IpobGnem ¢ yciayramu
cBsi3u/cepBUCcOM He 3adukcupoBaHo/Oka3zaHa KOHCYJIbTAIMs», IpH 3TOM B camoMm TT
3apukcupoBaHa HWHQOpMAIMs O KOHKPETHBIX  JCUCTBUS, MPUBEAIINX K
MOJIOKUTEJIbHOMY JOCTHXKEHHUIO pe3yJibTata. TexHudeckas noanepxka McnoaHurens
o0si3aTennbHO TMpu  3akpbiTid  TT MOATBEp)KIaeT JaHHYH UHOpMaluioo OT
[ToTpebuTens.

6.1.12.4. Ecmm B Xonme paboT ycraHaBiauBaeTcs, 4TO0 B TT OTCYTCTByeT
uHdopmaIms, HeoOXoaumas ISl najgbHenIeil paboTel B paMKax oOpaiieHusi, Tu0o
OoTCyTCTBYEeT OTBeT OT I[loTpebuTens Ha 3ampoc MpeAoCTaBICHUE JTOMOJIHUTEIbHOMN
uHpopmaruu  VcnomHUTENb CaMOCTOSATENBHO CBs3bIBaeTca ¢ [loTpebOutenem
(MpUOPUTETHO MCHOJIBb3YsSI KOHTAKTHBIA TENEPOH, T.K. 3TO 00ECHEYUT HAUOONbIIYIO
CKOPOCTh TOJYYEHHS HEOOXOIWMBIX HaHHBIX). [Ipy HEBO3MOXXHOCTH CBS3ATHCS C
[TorpeOurenem B Teuenne 3-x pa3z ¢ nepuoandHocteio 30 munyt TT
PUOCTAHABIIUBAETCS C COOTBETCTBYIOIIMMU KOMMEHTapUsIMU 00 OTCYTCTBHUH
HE0OX0MMMON MH(POPMAIIMK JIJIs PEUICHUsT OOpallleHUs WM OTCYTCTBUS KOHTAaKTa C
[Torpeburenem. [Ipu 3ToM 1o KaxxgoMy KOHTAKTy B TT OCTaBIsieTCS KOMMEHTAPHIA C
yKa3aHUEM BPEMEHH HCXOJSAIIEr0 3BOHKA WJIM BIIO)KEHHUEM OTIPABICHHOI'O MHChMA.
IIpu manom SLA (MeHsble 3 4YacoB) MHTEpPBAT MEXIAYy 3BOHKAMHU YMEHBIIIAETCS
npornopuroHansHo. TT nepeBoauTCcss Ha aBTOMOATBEPXKACHUE € (OPMYIUPOBKOM
«13: OtcyrcTBHEe HEOOXOIMMOM JOMOTHUTENBHOU HH(POPMALIMK CO CTOPOHBI KIIMEHTA
U1 nanbHeimero nposeacHus ABP/Her oGpatHoi cBsizm». Takoit TT cumraercs
HAXOJSAIIUMCS B 30HE OTBETCTBEHHOCTH [loTpebuTens.

B urore no pe3synbraTam JIoOKanu3auuu U ycrpaneHus 1T, korga COBMECTHBIMU
neiictBusiMu CTOPOH BBISIBIIEH (DAKT MPHUUMHBI MPOOJIEMBbI B 30HE OTBETCTBEHHOCTH
[HoTpeburens n/unu UC, npobiieMbl CUUTAIOTCA HAXOASIIUMHUCS MOJHOCTBHIO B 30HE
OTBETCTBEHHOCTH [loTpeOuTes U He yU4acTBYIOT B alIbHEHIIICH CBEpKE MPOCTOEB.



Taxke mo 3ampocy 3akazuuka VcnosHuTENb NMpenocTaBiasieT AKT yAaleHHON
muarHoctuk  (mo  ¢opme Ilpunoxenus 2 k Pernamenry), MNOANUCAaHHBIN
npexncrasuresieM Mcnosmaurens u coaepxamuiit @O M KOHTAKTHBIE JaHHBIC
[ToTpeburens, noarBepauBiiero 3akpoitue TT.

6.1.13. HewncnpaBHOCTh cuuTaeTcsl yCTpAaHEHHOW, Korjga Y ciyra rotoBa K
OKCIUTyaTallui U €€ OJKCIUIyaTallHOHHBIE  XapaKTEPUCTHKH  COOTBETCTBYIOT
yCTaHOBJICHHBIM B paMkax KoHTpakTa mapamerpam.

6.1.14. BpemeneM BOCCTaHOBIIEHUS TapaMETPOB Y CIIYTH CYUTAETCS BPEMS
(aKTHIECKOTO BOCCTAHOBIICHUS IKCIUTYaTAIIHOHHBIX XapaKTEPUCTUK Y CITYTH.

Hns ueneét moacuera Kosdduimenta A0CTymHOCTH yYUTHIBaeTCsl Bpemsi, B
TEYEHUE KOTOPOTO IKCIUTyaTallMOHHBIE XapaKTEPUCTUKHU YCIyTrd ObUIM HApyIICHBI B
30HE OTBETCTBEHHOCTH VcrionHuTeENs1, @ UMEHHO:

e [lonnoe orcyrcrBue pocrtyna k cetu ECIIJ] (mpu onmpeneneHun OTCyTCTBUS
nocryna k ceru ECIIJ] B pamkax ¢yHkuuonupoBanus KommnoHeHTa
«MOHUTOPUHI» MPUMEHSIETCS IOPSAJOK, ONMMCaHHbIN B 11 7.1 PernamenTa);

o [lepuoanueckue TmpepbIBaHUS B NPEJOCTABICHUU YCIyTd (MHTEPBAJIbI
HEOKa3aHMs YCIYTH, CBSA3aHHBIE C €€ MEPUOJMYECKON HENOCTYIHOCTBIO) (IpH
onpezaeneHuu orcytcTBus noctyna k cetu ECII] B pamMkax GyHKUINOHHUpPOBAHUS
Komnonenta «MOHHUTOpPUHI» TPHUMEHSETCS MOPANOK, ONMMCAaHHBIA B 1 7.1
Pernamenra);

e Hapymienue paboTOCIOCOOHOCTH YCIyTd KOHTEHTHOM (PUIbTpanuu Ha BceX
APM y4eHuKoB B 00pa3oBaTelIbHON OpraHU3aIINM;

o [IpuMeHeHne KOHTEHTHOW QUIbTpPAllMM Ha BCEeX KoMmblorepax, APM
aJIMUHUCTPATUBHO-X035MCTBEHHOI'O0 COCTaBa 00pa30BaTeIbHOM OpraHU3alHH.

6.2. TT, aBTOMaru4ecKue CO3JaHHbIE IO COOBITUSIM, IIOJIYUYEHHBIM OT
KomnonenTta « MOHUTOPHUHTY:

6.2.1. Peructparmuss TT mpoucXOAUT aBTOMATHYECKHM MPH HEAOCTYIMHOCTH
obopynoBanus Mcnomuurens Ha OObEKTE.

6.2.2. UcnionHUTENh NPOBOAUT AUATHOCTUKY, JIOKAJIU3ALHUIO W YCTPAHEHHE
npobnembl. B ciaydae Beie3ga Ha oObekT McromauTens pykoBoACTBYeTCs 1. 6.1.5.1,
6.1.5.2 Pernamenta; npuocranoBka TT ocyiiecTBisgeTcs B nopsake cormnacHo n. 6.1.9
Pernamenra; mo pesysbratam JOKadu3aluu U yctpaneHus TT, Korja COBMECTHBIMU
JNEUCTBUSIMA  BBISBJICH (AKT NpUUMHBI TPOOJEMBI B 30HE OTBETCTBEHHOCTH
[Torpebutens, cnomaurens pykoBoacTByercs n. 6.1.12 Pernamenra.

6.2.3. UcnionHUTEIL  CaMOCTOATENBHO  CBsA3bIBaeTcss ¢ [lorpedOurenem
(MPUOPHUTETHO MCTOJB3YSI KOHTAKTHBIA TENePOH, T.K. 3TO 00ECIEYUT HAUOOIBIIYIO



CKOpPOCTh TOJYYEHHS HEOOXOJWMBIX JaHHBIX) [JIi YTOUYHEHHUs HWHQOpMaIluHy,
HEOOXOIMMOM IS JaibHENIel paboThI:

® JlaTa ¥ BPEeMsI BOSHUKHOBEHHUS ITPOOIIEMBI;

® TIPU3HAKYU MPOSBICHUS HEUCITPABHOCTU M KPUTUIHOCTD BIIHSIHHS;
Hanuuue snexrponuranus:

e Ha oOnekTe [loTpedurens;

® Ha OKOHEYHOM oOopynoBaHuu Vcnoianurens.

6.2.4. [lpu  oOpamenun IloTpebutenss B  TEXHUYECKYH0  HOAJEPXKKY
Wcnonnurens no panee cozganHomy coobiTuio B TT gobaBisiercs 3aaHue «3ampoc
kinueHta». Ilocne  ycrpaneHuss nmpoOsiembl  McnmogHuTenb — CBSA3BIBAECTCS €
[ToTpeOurenem s MHPOPMUPOBAHUSL O BOCCTAHOBIEHUU PAOOTOCIOCOOHOCTH H
cTaOUIBbHOCTU (PYHKIMOHUPOBAHUS YCIIyTH U 3aKkpbITust TT.

6.2.5. Ecniu mo pe3ynbTaTaM JoKanu3zanuu u ycrpaHenus TT, xoraa
COBMECTHBIMH JCHCTBUSIMH BBISABIEH (AKT NpPUYUHBI MNpoOJIEMbl B  30HE
orBeTcTBeHHOCTH  lloTpebutens, a  WUMEHHO:  OTCYTCTBHE  CTaOWMJIBHOTO
anekTponuTtanuss Ha OObEKTe; PEMOHT WIM Mepee3] B Jpyroe 3AaHue, - H
opunmanbHOoEe YyBenoMJIeHHWE B ajapec McmonHWTENns HE HaNpaBlsIOCh, TO
Hcnonnurens 3akpsiBaeT TT ¢ 30H0M oTBeTcTBeHHOCTH [loTpedurens.

6.2.6. Ecnmu  oOpamenus IloTpebutens B TEXHHUYECKYHO  MOAIEPKKY
HcnonHuTens He MOCTYIaNo, TO MOCJI€ BOCCTAHOBIECHUH pab0TOCIIOCOOHOCTH YCIIYTH
TT 3akpbIBaeTCsl aBTOMaTUYECKHU.

6.2.7. B cnyuae omHoBpemeHHOro (opmupoBanuss TT o HeAOCTymHOCTH
Heckonbknx OObekToB (MaccoBas aBapusi) ¢dopMmupyercs oauH maccoBbiii TT.
Wcnonautens NpoBOAUT JUATHOCTUKY, JIOKAIM3aLMIO M yCTpaHeHue mpoobiemsl. B
Clyyae BbIe3Jla JUIsl IPOBEJICHUS aBapUITHO-BOCCTAaHOBUTENBHBIX padboT UcnonHurens
pykoBozacTByercs 1. 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. OOpamenus [lorpebuTteneii, HanpaBieHHbIe yepe3 JINUHbIN KaOUHET:

6.3.1. [loTpeOutens MOXET CO37aBaThb aBTOMATHYECKUE OOpaIleHus, Mpouas
aBTOpM3ALMIO B  JIMYHOM  KaOWMHETe,  pacrlojOXXEHHOM IO  ajpecy:
https://espd.wifi.rt.ru/cabinet. Ayrentudukanus nosnb3oBaTeneit JInunoro kaduHeTa
npousBoautcs ¢ ucnosb3doBanueM ECHA. Ilpu 3toM yuernas 3anuch Ilorpeduresns
noJbkHa ObITh comoctaBieHa B ECHMA ¢ ydeTHo#l 3amuchio o0Opa3oBaTeIbHOU

OpraHu3allnH.
6.3.2. C ucnonp3zoBanueM JInuHOro kabMHETa MOTYT HAIIPABJISITHCS OOpAIlICHUS
0 CJIEAYIOIINM TEMATUKAM:


https://espd.wifi.rt.ru/cabinet

e OTKIIOYEHHE KOHTEHTHOU (DUITbTpalIiy;

e Paz6noxupoBka MHTEpHET-PECYPCOB;

e Pa30nokupoBKa IPOrpaMMHOTO 0OECTICUCHHUS;
e BxitoueHue KOHTEHTHOW QUIbTpaluy;

e biioknpoBka UHTEpHET-pECYPCOB.

HcnonHurens B COOTBETCTBUM C  NPEAyCMOTpeHHbIMH  KoHTpakTOM
HOPMATUBHBIMH CpOKaMH (3-i NPUOPUTET) BHOCUT HM3MEHEHHUS B MapaMETpPhI
OnemeHnTa «KoHTEHTHas QUIBTPALIHS.

6.3.3. JIonoTHUTEILHO MOTYT HAMPABJISATHCA 00paIIeHUs 110 TEMAaTUKAM:
e HecrabunbpHas paboTa HHTEPHETA;
e Huskas CKOpOCTh UHTEPHETA.

HcnonHurens B COOTBETCTBUM C  MNpeAyCMOTpeHHbIMH  KoHTpakTOM
HOPMATUBHBIMH CPOKAMH JUIsl JAHHOTO TUIa OOpalleHuid (2-i NpUOpPUTET) MPOBOJUT
JUAarHOCTHKY, JIOKAJIU3ALUIO U YCTpaHEHHUE ITPOOIIEMBI.

6.3.4. O6MeH 3arpocaMy, KOMMEHTApUSIMU U JOTIOJHUTEIbHOU HH(OpMaIuei B
paMKax obOparieHus ocyuiecTpisiercs B JluuHoMm kabuHere.

6.3.5. Homep u ctatyc TT otobpaxaercs B JInanom kabunere. [locne pemenus
3anpoca [loTpebutens nundpopmMupoBaHue 0 pe3ybTaTax pelIeHus: OCYUIECTBIAETCS B
JlnunoMm kabWHETEe W MO YKa3aHHBIM B OOpamieHnH KoHTakTaM. [loTpeburtenio B
JInuHoM kaOHMHETE JOCTYIIHA BO3MOKHOCTh OLIEHKU oTpadoTaHHbIX TT.

6.3.6. [Ipu orcyrcTtBuu oTBeTa co ctopoHbl [lorpedbutens TT MoxeT OBbITH
3aKpbIT aBTOMAaTUYECKU:

- B cirydae HernpenocTasiieHus [lorpedurenemM T0MoIHUTEIbHON HHOOPMALIUK —
B TeueHue 120 yacos;

- B clly4yae HempeaocrtasieHus llorpedurenemM noATBEpKAEHUS WM OTKas3a B
NOATBEPKACHUN YCTPAHECHHsS] HEHCIPABHOCTH — B TEYEHUE 72 4acOB C MOMEHTA
uHpopmupoBanust I[loTpedurenss HEUCHPABHOCTh CUMUTAETCA YCTPAHEHHOM IO
ymonyanuto U TT 3akpeiBaercs.

7. Ilopsimox (popMUPOBAHUSA U MPeAOCTABICHUS 3aKA3YUKY OTYETHOCTH 110
oOpamenusm IlorpedureJieii 0 kKauecTBe yCJaAYT CBA3H



7.1. HcnogHuTenb  OpPENOCTaBisieT  3aKa3uukKy B COOTBETCTBUU  C
ycnousimMu T3:

- oruer mo wucnonHenntro KommnoneHnta «MOHMTOPUHT U oOecnedeHue
Oe3omacHOCTH  CBSI3W»  OneMeHT  «MOHUTOPHHI  MapaMeTpoB  KauecTBa
npenocTaBisieMbix yciayr» (mo ¢opme I[lpunoxenus 3 xk Permamenty). OTdersl 1o
ucnosiHeHno KomnoneHnTa «MOHUTOPUMHI M oOecrieueHre Oe30MacCHOCTH CBS3H»
OneMeHT «MOHUTOPUHI [MAapaMETPOB KadecTBa MPEAOCTABIAEMbBIX  YCIyI»
ucnoyib3ytorcss McnonnureneM st yyerta oObeMa okazaHHbIX yciuyr s C30 B
nopsijike, onpeaeineHHom 13;

- CBOIHBIC AKTHI O ITPCPBIBAHHUU B IIPCAOCTABICHUHN yCJIyr CBJ3H.

PykoBoactBysice MeTonnkon pacyera HOpMaTUBHBIX [TOKA3aTEIEH U CTOUMOCTH
dakTrueckn okazaHHbIX Ycnmyru cBsizu ([Ipunoxenue 4 k Permamenty) 3aka3zumk
MPOU3BOJIUT PACUETHI COTTACHO ycioBUsM T3.

8. Ilopsiaok onoBeleHNsi 0 MPUOCTAHOBKE OKA3AHUA Y CJYT JJIA
nposeaeHust UcnosiHuTe IEM IJIAHOBO-NPOPUIAKTHYECKHUX PadoT

8.1. Hcnonnutens mpu MNPOBEACHUHM IUIAHOBO-MPOPUIAKTUYECKUX pPadoT,
CBS3aHHBIX C TIEPEPHIBOM B OKazaHWM YcCiIyr, omoBemaer Ilorpebutens o
AJICKTPOHHOM TIOYTE HE MEHee ueM 3a 3 (Tpu) paboumx JHS 0 Hadaja IMPOBEICHUS
paboT, cooOIIast MPU ATOM:

® [PUYMHY NPOBEJEHUS PadoT;
e BpeMs Havaja U OKOHYaHUs padoT;
e ®.N.O. nuna, HarIpaBUBIIETO COOOIICHHE.

8.2. HcnonHuTenb Mpu MepeHoce CPOKOB MPOBEACHUS PadOT MUIIU UX OTMEHE
onosemaer 00 3Tom [lorpeduTenst TONOJHUTEIBHO MO ANEKTPOHHOH TOYTE.

8.3. Bce mmanoBo-nmpoduiakTuueckue padboTrel Ha cetu McmomHutens,
CBSI3aHHBIE C TIEPEPHIBOM B OKa3aHUH Y CIIYT, IOJDKHBI TNIAHUPOBATHCS HAa BpEeMsI, KOT/1a
3TO MOKET HaHECTU HAaUMEHbIIHH yiiepo. JlaTta u Bpemsi, ”HTEpBaJI BIUSHUS Ha CEPBUC
yKa3aHbl B OMOBEIICHUH.

9. Iopsiaok 3cKanauum



9.1. B cnydae HaCTyIUIEHUS pHCKa HapylIeHUs JUOO 1O HCTEYECHUU
HOPMATUBHOTO CpOKa pEUICHUS HWHIUJEHTAa NOTPEeOUTENbh BIpaBe OCYIIECTBUTH
acKananuio B cootBercTBuu ¢ [Ipunoxxkenuem! |5 k Pernmamenry.

9.2. Dckananuu HeoOX0OAUMO AyOIMpPOBAaTH MHUCBMOM IO 3J. TOYTE C
COXPaHEHUEM BCEX aJPECATOB U3 MPEbIIYIINX YPOBHEM.

9.3. [Ilepexonm depe3 YpOBHU SCKaNamuu O3 YBEIOMJICHHUS MPEIBITYIIETO
YPOBHS HE IOy CKaeTCsl.

9.4. Croponsl uHGOPMUPYIOT COOCTBEHHOE PYKOBOJICTBO O XOJI€ PEIICHUS
npoOiemMbl U, TP HEOOXOJAUMOCTH MOJTYUYEHHUs MOMOUIM PYKOBOJICTBA, 3CKATUPYIOT
eMy NpobJieMy caMOCTOSATEIbHO.

10. UndopmanuoHHoe B3auMoaeiicTBHe
10.

10.1. Tlopsimoxk  MHGPOPMAIMOHHOTO  B3aUMOJACHCTBUS  00pa30BaTEIbHbBIX
opranuzanuii ¢ McnomaureneM u 3aKa3yuKoM, B TOM YMCJE MPU MPUOCTAHOBKE U
BO300HOBJICHHH 00pa30BaTeIbHON AeATEIbHOCTH, niepemenieHnn O0bheKkTa Ha HOBBIM
ajZjpec, peopraHu3alyy WiM JUKBUIAIUU 00pa30BaTeIbHON OpraHu3aluu, N3MEHEHUH
€ HaMMEHOBAHHUSA, OPraHU3aI[MOHHO-NIPABOBOM (OPMBI, CMEHE PYKOBOJMUTENS
IOPUINYECKOTO JIMIa 00pa30oBaTeIbHOM opraHu3anuu npuBenaeH B [Ipunoxkenuu 6
Permamenry.

11. OTBeTCTBEeHHOCTH
11.

11.1. VcnomHuTenh HE HECET OTBETCTBEHHOCTH II0 aBAPUHHBIM CHUTYAITHSM,
BO3HHKIIIMM II0 TPUYUHE OOCTOATENIbCTB, NPHBEAIINX, IPSAMO HIA KOCBEHHO,
HaIlpyuMep, HaBOIHCHM S, TIOJKAPbI, 3eMJICTPSICCHUS, SIIUIEMHUH, BOCHHBIC TICPEBOPOTHI,
TEPPOPUCTHYCCKHE aKThl, TpaXKJaHCKUEC BOJHCHHUS, IPUKA3bl WM HWHBIC aKThI
TOCYJapCTBEHHBIX OPTraHOB, K HEBO3MOXXHOCTH BBITIONHEHUsT CTOpOHAMYU B3aWMHBIX
00s13aTEIbCTB.

11.2. CTopoHbl HECYT OTBETCTBEHHOCTh JAPYr NEpel APYroM IO BCEM
000CHOBAHHBIM TIPETEH3USIM, KOTOpbIE CIEAYIOT M3 TOTO, YTO OJIHA M3 CTOPOH
HapyIIWIa MOPSAI0K B3aUMOJICUCTBHUSA, YCTAHOBIICHHBIA PerimamMmeHToMm.



[Tpunoxenue 1

AKT
NMPOBEPKHU PadOTOCIOCOOHOCTH Y CJIYyTH
«_» 20 T
Bpewmst Hauana pabot 4y MUH.

Az[pec, HanMCHOBAHUC OpraHU3alUNn:

Ne TT (nTTM):

[TorpeOuTtens, B auLe

C OJIHOM CTOpPOHBHI,

(OIKHOCTD, (haMUITHs, UMSI, OTYECTBO)
" IpCACTaBUTCIIb I/ICHOJ'IHI/ITeJ'Iﬂ, B JINIIC

C ApPYro CTOPOHBI,

(OIKHOCTB, (haMUITHsl, UMSI, OTYECTBO)

CocTaBriM HaCTOSIIMI aKT O TOM, YTO ObljIa MPOBEIeHa IPOBEpKa pabOTOCIIOCOOHOCTH Y CIyTH, B
pe3ynbTare KOTOPOH YCTaHOBJIEHO (HY’KHOE OTMETHUTH):

IIpynunHa He padoOTOCIIOCOOHOCTH Y CIAYTH

Heucnpasrocts Ha CKC/060pynoBanuu [Totpedurens

Hapymenue snekrpocHaOxeHus Ha 00bekTe/okoHeuHOM 00opytoBanuu [lotpedures

HeucnpaBrocts Ha 060pynoBanuu McnomauTens

KabenbHas aBapust Ha cetu McmomHuTest

HpO6HCM HC 06Hapy>i<eHo, chyra JOCTYIIHA U OKa3bIBACTCA C 3a/ITaHHBIM Ka4YCCTBOM

[TpoBepka gocrynuocTu/padorocnocodnoctu MC

Hpyroe (yka3aThb)

[Ipumevanusi:

3aKiIoueHue:
[IpuvrHa OTKIIOHEHUS OT 3a/IaHHBIX IMTAPAMETPOB Y CIIYTH HAXOIUTCS B 30He / BHE 30HbI (HE HYKHOE
3a4E€pKHYTh) OTBETCTBEHHOCTU VcrioHUTENS.

Bpewmst okonuanus padot 94 MUH.
[Horpebutens IIpencraBurens Mcnonuurens
(mommuchk  (pacmmdpoBKa (monmuck pacmudpoBka

(IOMKHOCTD) ) TIOTTUCH) (I1OMKHOCTD) ) TIOITUCH )



[Ipunoxenue 2

AKT
YnaneHHO# MPpoBePKU Pad0TOCOCOOHOCTH Y CJIYyTH
«__» 20 1.
Bpems nauana pa6ot gy MUH.

AJIpGC, HAaMMCHOBAHUC OpraHU3aluun:

Ne TT (nTTM):

[Ipuuuna oOpateHus:

Pe3y.]'ILTaTBI yHaHeHHOﬁ JUAardHOCTHKH KaHajia:

IIpynunHa He padoOTOCIIOCOOHOCTH Y CIAYTH

Heucnpasrocts Ha CKC/060pynoBanuu [Totpedurens

Hapymenue snekrpocHaOxeHus Ha 00bekTe/okoHeuHOM 00opytoBanuu [lotpedures

OtcyTcTBHE HEOOXOIUMOM TOTOHUTENIBHONW HH(POPMALIUU cO cTOpoHbI [loTpedburens mis
nanpHeimero nposenenuss ABP/HeT oOpaTHOM cBsI3n

HpO6J’ICM HC O6H3py>KeHO, chyra JO0CTYIIHA 1 OKa3bIBACTCA C 3aJaHHBIM Ka4YCCTBOM

[Ipo6nema ¢ UC

Jlpyroe (yka3athb)

[HoTpebutens, cornacoBaBumii 3akpsitue TT:

(OIKHOCTD, (GaMUITHSL, UM, OTYECTBO)

3aKIro4YeHue:
[IprunHa OTKIIOHEHHS OT 33JAHHBIX MapamMeTpPOB Y CIYTM HAXOAUTCA BHE 30HbI OTBETCTBEHHOCTH
Hcnomuurens.

Bpewmst okonuanus padot gy MUH.

[Ipencrasurens Ucnonnurens

(mogmuchy pacudpoBka
(OMKHOCTB) ) MIOATIHICH)



[Tpunoxenue 3

Otuer B Ta01uuHOM Buae Kommonenra Ycayru cBsisu « MOHUTOPHHT 1 o0ecniedeHre 0€30MACHOCTH CBSI3H» JJIEeMEHT
«MOHUTOPHHI AaPpaMeTPOB KauecTBa NMPeJ0CTaBIsIeMbIX YCIyD» *

Bpemst
Mect pe Ob1mee
nepepbIBO
HoOe daxTuuec
Jata  |[Bpemsn Bpemsi | Bpems Bpewst B KOe BpeMsl
Ne p HJara  |MecTHO P P NpPOBe/IeHUsl | BbI3BAHH P Bpemsa (Ilonyue
Iloanoe Tun |BO3HHKHOBHa4aJl OO0mast |[HeIOCTYIH|0TCYTCT nepepbiBa
Ne  (O6bexTt| Bua |Anpec Tun | Cyobe BOCCTAaHOBJIje BpeMs] MJIAHOBBIX bIX NMPHUOCTAaH| HHe
HaNMEHOB HaceJleH| eHHs a AIMTeNbH|oCTH yeayr|Bus D11 B
Co0b1 a |aBap|O0be O0Be| KThI eHHUSl |OKOHYA npoguiakTHy/padoTaMu oBKH (B |[pyHKIH
aHue HOro |aBapmuu (c |aBapu ocTh B (B NpeacTaBJI
T |KoHTpa| um | KTa kTa | PO . aBapuu HHA eckux pador | B30 pabounx | u DG
O0bekTa NYHKTa 31oii u(c aBapuu [HepaOodee|padouu eHUH
KTa . | (MCK) |aBapuu (B padounx |Ilonb3oBa yacax) |(ma/ver)
MHHYTHBI) | 31oi BpeMsl X 4acax) ycJIyru, B
yacax) TeJis (B
MHHYT| padounx
padounx
bl) yacax (B2)
yacax)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
*- B manHOM otuere purcupyroTes CoObIThs
HapyHICHI/IG AOCTYITHOCTHU HCXO,[[HI;IG MCTPUKH, TOJYUCHHBIC B PE3YJIbTATC TCCTOB, UHTCPIPCTUPYIOTCA KaK HC IPOXOKACHUC TCCTOBBIX ITAKCTOB B 100%
YCJ'Iyr‘I/I 00BEME B paMKax OJHOTO U3MCPCHUS.

3amepsl BemonHsAtoTes ogHOBpeMeHHO 10 ACK OOwekra m go Kpunromnmoza storo ke OOBEKTa M, OTACIBHO, IO
Kpunromutosa atoro xe O0bekTa

Hapymennem noctynHoctn Ycayru OyIyT CUMTAThCS Pe3ynbTaThl TECTOB ¢ He mpoxoxieHueM 100% makeToB 10 oOoux
YCTpOMCTB miu HepocTynmHocTs Kpunronumoza. CrieHapuu OIpe/ieieHns] HapyIIeH!sT JOCTYITHOCTH Y CIYTH OIPeNesIFOTCS
MyTEM HCIOJIH30BaHUS BTOPUYHON Kiaccupukanmu coobiTus. [locine nepBUYHON perucTpaiuy He IPOX0kKACHHs MaKkeToB (Ha
IBYX ycrpoiicTBax OOBbeKTa Wi, OTAeIbHO, KpunTonniro3a), mpoucxoasiT JOMOJHUTENbHBIE TOCIEI0BATENbHBIC H3MEPEHHUS C
TaKUM K€ Pe3yJIbTaTOM, H3MEPUTENBHBIA UK He n3MeHseTcsa. COOBITHE CUMTAETCS COCTOSBIIMMCS CO BPEMEHH TOTYUYESHHS
4eTBepTOro u3MepeHus (¢ 31-MuHYTHI) ¢ Pe3yIbTaTOM HE MPOXOXKACHHUS TecTOBHIX makeToB B 100% o6néme. Ecnm omHO M3
YEeThIPEeX M3MEPEHHUH MOoKa3ano pe3ynbraT ommmyHbld OoT 100% mnoTeph TECTOBBIX MAKETOB HAa O0OOWMX YCTPOWMCTBAX WM
Kpunromnumoza, HO 3adUKCHPOBANO HapyIICHHE IOPOTOBOTO 3HAYCHHsSI MOTEPH IAKETOB, TAKOW TECT HE MOXKET OBITh
KJIACCHU(HUIMPOBAH, KaK HApYIIEHHUE TOCTYITHOCTH.S




[Tpunoxenue 4
MeTtoauka
pacyeTa HOPMATHBHBIX NOKa3aTeJleH U CTOMMOCTH (PAKTHYECKHU OKA3AHHBIX
Ycayru cBs3u

1. Hean u 3agaum

Meroauka sSBIsE€TCS OCHOBOM UCIIOJIHEHUS yCIOBUM 13 B 4acTH pelieHus
CHEAYIOLIMX 3a]1ay:

1.1 Onpenenenue nopsiaka pacuyeToB MoKa3aTeyied KayeCTBA OKa3aHUs yCIIyT
(dbopmyib).

1.2 Onpenenenue nopsaka oriaTel 3a PaKTUYECKU OKa3aHHBIC Y CIYTH CBS3U Ha
ocHOoBaHuHU 0T4yeTOB KOoMnoneHTa « MOHUTOPUHD Y.

2. OnpeneneHue NPUHALIEKHOCTH 30HbI 0TBeTCTBeHHOCTH TT, Bpemenu
B2 nuis pacuera mokasaresie, npegycMoTpeHsbix T3

2.1. HIngpsl 3akpeiTus (I3)

Ha ocnoBanuu Pernamenrta copmuponansl 1113 (Tabnuia Nel), onpenensroniue:
o [IpuHa/IeKHOCTH 30HBI OTBETCTBEHHOCTHU K XapaKTepy HEUCIPABHOCTH
e Moaudukarop SLA
e OmuMcaHve  TPOU3BEIAEHHBIX pabOT JMOO  ONHWCAaHWE  NPHUYUH

HEpPaOOTOCTIOCOOHOCTH, JIeKaIIUX HE B 30HE OTBETCTBEHHOCTH
Hcniomaurerns.

Taomuma Nel

No | [udpsl 3aKkpbITUS

30Ha OTBETCTBEHHOCTH M CITOTHUTES

1. | [I9: Beie3na: 3amena BcnomoraresibHoro oobopynoanusi (SLA +48 yacoB)

2. | 1D: Beie3na: 3amena/HacTpoiika y3J10BOTO 000pYAOBaHHUS - MacCOBasi aBapusi
(SLA +48 gacoB)

3. | 1I3: Beie3n: Kabenbnoe nospexaenue (SLA +48 yacoB)

4. | 12: Beiezn: 3amena kanamooOpasytomiero obopymoBanwms, KIII (SLA +48
4acoB)

5. [12: Beiezg: Ommubka/cooit mocne mnpomnaganus Il Ha BelecTosemM
obopynoBanuu (SLA +48 qacoB)

6. | 1I3: THHII: Beie3n: 3amena BcriomorareiabHoro odopynosanusi (SLA + 9
pabounx JHEH)

7. | U3: TAHII: Beie3a: 3ameHa/HacTpoiika y3J0BOro 000py10BaHUS - MaCCOBasI
aBapusi (SLA + 9 pabGouux aneil)

8. | I9: THHII: Beiezn: Kabensnoe noBpexaenue (SLA + 9 pabouux nHeir)




[udpsl 3aKpeITUS

[2: TIHII: Brie3a: 3amena kananooopasytoiero odopyaoBanus, KIII (SLA
+ 9 pabouux gHeMn)

10.

112: Kontent dunprpanus. B gocryne otkazaHo

11.

[1D: Kourent ¢unpTpanus. BoccranoBienne pabOTOCIOCOOHOCTH
cnenuanuupoBanHoro 110

12. | 19: Kontent dbunprpanms. JlocTyn npegocraBieH

13.| I192: Hactpoiika APM mocne noaKimroueHus

14. | 119: Ommubka/cooi/u3MeHeHnEe HACTPOEK Ha CETEBOM 000pYA0BaHUU

15.] 119: Bausanue na apropuzanuio ECUA (Omubka/cO0it/u3mMeHeHne HaCTPOEK)
16.| 119: Ommbka/cooii ¢ BiustaueM Ha [10/VipNet/MC

17.] T119: Ommbka/cooii nmocae nponaganus D11 Ha BeIecTosAEM 000PYI0BAHUH
18. | II9: Pacmmpenue IP agpecos

19.| 119: Beie3a: Hactpoiika o6opynoBanus (SLA +48 yacoB)

20.| I19: Bele3a: Boccranosnenne natuy-kopaa (SLA +48 gacoB)

21.| 19: THHII:Beie3n: Hactpoiika o6opyaoBanus (SLA + 9 pabouux nHei)

22.| 13: THAHII:Beie3n: Boccranopnenue naty-kopaa (SLA + 9 pabouux nHei)

30Ha OTBETCTBEHHOCTH HOTpe6I/ITeJI5{

[1O: [IlpoBenena ypaneHHas auarHoctuka. [Ipobimem ¢ ycayramu
CBsI31/cepBUCOM He 3adukcupoBano/Oka3aHa KOHCYIbTamms **

2. | UD3: IlpoBemena ypaneHHas auarHoctuka. IlpobGrem ¢ yciyramm
cBsa3u/cepBucoM He 3adukcupoBaHo. IIpobrema ¢  obopyaoBaHuem
M10JIb30BATENS

3. | H3: OrcyrcTBre HEOOXOAMMOM AOMOTHUTEIBHOW MHGOPMALIMKU CO CTOPOHBI
KJIIMEHTA JUI alibHeero npoeaeHuss ABP/Het oOpatHoi CBsI3U

4. | 119: OtcyTcTBHE IEKTPONUTAHNS HA O0BEKTE KIMEHTA

5. | ID: THHII: Beiesa: IlpoBeaeHo TecTmpoBaHHE ¢ BbIe3moM. [Ipobaem c
yCIIyramMu CBsi3W/CepBUCOM He 3adukcupoBano. (SLA + 9 pabouux nHei)

6. | 1I3: Brie3a: IlpoBeneno tectupoBanue ¢ Bbie3goM. [Ipobnem c¢ yciyramu

cBsi3u/cepBucOM He 3adukcrupoBaHo. (SLA +48 JacoB)

2.2. Onpenesnenue sBpemMenu B2

C MOMEHTa perucTpanuu 10 MOMeHTa 3aBepuieHus TT npoxoauT 3Tamnbl, KOTOPbIE
XapaKTepU3yrTCs 1aTOW, BPEMEHEM U CTATyCOM:

- peructpanusa TT;

- IMarHOCTHKA, JIOKaJIU3allus;

- 3ampocC AOMOTHUTENbHON nH(popmaruu y [Torpedburens;

- pabouee/nepadbouee Bpemsi OOBbEKTa;

- YCTpaHEHHE HEUCIpaBHOCTH, pemieHue TT;

- IOJTyYeHUE TOATBEPKACHUSI paO0OTOCTIOCOOHOCTH Y CIIYTH CBSI3H;

- 3akpbiTie TT.




Bpewms B2 paccunThiBaeTcs, UCXO U3 TAHHBIX O KaXXJI0M NEPUOJIE JJIUTEIbHOCTH
BpeMeHHU HaxoxaeHusd 1T Ha TOM WK MHOM 3Tare.

Bpewmst B2 = (Bpewms 3akpoitust - Bpems Peructparun) — JlnurensHOCTS Hepabodero
BpeMeHU — JIUTEeNnbHOCTh, B TEUYEHUHU KOTOPOM MPOMUCXOIUI  3ampoc
nonoJIHUTeNbHOU nHpopmanuu - (Bpems 3akpeitus - Bpems Perenus)

IIpu sTOM:
e Bpewms 3akpoitusa — Bpems Perucrpanuu = O61ee Bpems

e Bpewms 3akpeitusi — Bpems Pemenus — Ilepuon, B teuenun xoroporo TT
HAXOJUJICS Ha OATBEPKACHUE pabOTOCIIOCOOHOCTH YCITYTH CBSI3H.

e Jlna TT, xoropsie coznanbl o CoObiTHio 0T KoMnoHnenTa « MOHUTOPUHI
Bpewms 3akpeitus=Bpems pemeno (Hamumuusi onoBeunieHusi or Kommnonenrta
«MOHUTOPUHI» CUMTAETCs MOATBEPKACHUEM (aKTa BOCCTAHOBICHUEM

YCIIYTH).

3. PacuéT moka3areJieii HCIIOJIHEHUSI 00513aTeJILCTB NPH OKA3AHUHU YCJIYT
CBSI3M U UX HOPMATUBHbIEC 3HAYCHMS

3.1. [IpaBuia pacyéra nokasaresei

[Ipu pacuere Bcex nokasareneit yuntbiBarotcst TT, 3apeructpupoBannbie Ciry k000
TexHuuecko mnonanepxkku Mcnomnutens mno oOpamenuto [loTpebutens B
cooTBeTcTBUM € PermamenToM, a takxke 1T, 3apeructpupoBaHHbIE aBTOMAaTUYECKU
Ha ocHoBaHuUU CoObiTusi Komnonenta «MOHUTOPUHI», MPHU YCIOBHH, YTO IO
nanabiM TT OpuH 3aduKcupoBanbl oOpatieHus [loTpedurens.

KosddunmenT nocrynHocty Yciyru cBssu.

IIpu onpenenenuu ko3 punreHTa T0CTYIHOCTH Y CIIyTU B OTUETHOM KaJeHIapHOM
Mecsne yauTsiBaroTcs Tosibko TT, oTHOcsmuecs k 1-My ninm 2-My IpuopuTeTaMm,
HAXOJSIIMECS B 30HE OTBETCTBEHHOCTH VCIIONHMTENS, JaTa 3aKpbITUS KOTOPBIX
OrpaHHYeHa OTYETHBIM KaJICHJapPHBIM MecsleM. AJIroput™ pacuéra koddduimenra
JOCTYIMHOCTH YCIIYT CBSA3U JUIsl OJHOrO OOBEKTa MIpejacTaBieH B pazzaene 3.3.1
Meroauku.

O6mwmit ko3@dunment gocrynHoctu (Kn o0muii) Ay Bcex mMpeaocTaBisieMbIX 10
KOHTPAaKTy YCIyr B OTYETHOM KaJCHIApPHOM Mecsle (PacCUUTHIBAECTCS B
COOTBETCTBUM C YycioBusiMu T3). Anroput™m pacuéra ooOumero ko3dduuueHra
JOCTYITHOCTH JUIsl BCEX MPEJOCTABISIEMBIX MO KOHTPAKTY YCIYT MPEICTaBICH B
pazaene 3.3.2 MeToauku.

3.3.1. KoaddurmmeHT TOCTyIHOCTH YCIYr CBSI3M JJI1 OJHOTO OO0BEKTa B
cootBeTcTBUM C T3.



[Tokazatens «KoadduimeHT JOCTYMHOCTH YCIYyT CBSI3U JJISI OJHOTO OOBEKTa B
cootBercTBUM ¢ KoHTpakTOM» siBisieTcss (PYHKIMEH, ONpEeNeNeHHOW Ha
oowektax Kontpakra u mnoaMuoxkectBax TT B oT4éTHOM Mecsie, B 30HE
OTBETCTBEHHOCTH VICHOMHUTENS, OTHOCAIIMXCSA K IIEPBOMY WA BTOPOMY
NpUOPUTETAM, M MPUHUMAET 3HAYCHUE OTHOIICHUS pa3HOCTU 24 * KOJUYECTBO
KQJICHIAPHBIX JHEH OKa3aHWs YCIyr CBA3UM B Mecsle B coorBercTBuu ¢ ['K u
CyMMapHOI'0 KOJIMYeCTBa pab0YMX 4acOB NEPEPHIBOB MPEOCTABICHHUS YCIYT CBSI3H,
3a BBIYETOM TE€XHOJIOTHYECKUX MEPEPHIBOB, K 24 * KOIUYECTBO KaJleHIAPHBIX THEH
OKa3zaHusi YcCIayr cBsi3u B wMecdle B coorBerctBuu ¢ ['K 3a BblueToM
TEXHOJIOTUYECKUX MepepbIBOB, (hopmyna (1).

mathitKmathitd mathitSmathitZmathitO(SZO(K);Q(j12rsp))
_ 24*]1; -B1(SZO(K);j) -B2(SZO(K);2(j 1 2rsp)) ( 1 )

24*]1; -BI(SZO(K);))

rue:

mathitKmathitd mathitSmathitZmathitO — o603nauenue pyuxiun «Kosdduimerr
JOCTYIHOCTH YCIYT CBSI3U AJIs1 OTHOTO 00BEKTa B COOTBETCTBUU ¢ KOHTpakTOM»;
mathitKmathitd mathitSmathitZmathitO(SZO(K);Q(j12rsp)) — 3nauenue QyHKIUM
«Koa¢dunueHT 1oCTymHOCTH YCIYT CBSI3H JJI OJTHOTO OOBEKTa B COOTBETCTBUU C
KonTpaktom», mist k-oro o0bekTa B j-OM OTUETHOM MECHIIE;

Q@G12rsp) — moamuOkecTBO TT NEPBOr0 WIIM BTOPOTO NPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICIOMTHUTENS, 3aKPBITHIX B J-bIid OTYETHBIN MECHLL;

I — KonmM4ecTBO KaneHIapHBIX IHEH B j-OM OTYETHOM MECHIIE;

BI(SZO(K);j) — cymma pabGoumx 4acoB B j-OM OTUETHOM MECAIE, B TEYEHUH
KOTOpBIX Ha k-0M 00bEKTE OCYHIECTBISUIMCH NPOQUIAKTHYECKUE PAOOTHI U YCIYTH
CBSI3H HE TIPEIOCTABIISIINCH, HO HE OoJiee 6 4acoB pabodero BpeMeHH;

B2(SZOXK);Q(j12rsp)) = ZTTm i1215p) PB;(SZO(K); TT)- CBIL,(SZO(K); TT)right)

— cymMMa pabouunx 4acoB nposeneHus padbot no TT, oTHOCSImUMCS K IEPBOMY WIIH
BTOPOMY TpPUOpUTETAaM B 30HE OTBETCTBEHHOCTH lcmomHuTens  mo
BOCCTAHOBJICHHIO YCIYT CBSI3M Ha K-OM, 3aKpBITBIX B j-OM OTYETHOM MeECSIE 3a
BBIUETOM pabovyero BpeMeH! MPUOCTAHOBOK.

PB;(SZO(K);1) — cymma paGounx yacos nposenenus padot no TT « TT» na SZO_K
3aKPBITHIX B OTYETHOM MECSIIC |, B Yacax;

CBIL(SZO(K);N) — cymma paGounx 4acoB IPUOCTAHOBOK MCIIONHEHMS paGoT 1o TT
«TT», Ha SZO_K 3akphITBIX B OTYETHOM MECSIIE j, B Yacax.

10.3.1.1. B cayuae, ecu uis SZO_K B 0Tu€THOM MecsIIE j OTCYTCTBYIOT 3aKPhIThIE
TT B 30He oTBeTCTBeHHOCTU VCIIONHUTENSA, OTHOCAIIMECS K TIEPBOMY HIJIA BTOPOMY
npuoputeram, To mathitKmathitd mathitSmathitZmathitO(SZO(K);Q(j12rsp)) = 1.
3.3.2. O6mmit k03P hUIUEeHT JOCTYTHOCTH 1Jisi 00bekToB KoHTpakTa.

[Tokazatenp «OOmmit kodpPuiueHT noctymHoctd g 00bekToB KoHTpakTay
SBIsieTCsl  (YHKIIMEH, ONpeAeIiCHHOW Ha MOAMHOXecTBax 11, B 30HE
OTBETCTBEHHOCTH VICMIOMHUTENSA, OTHOCSIIMUXCS K TEPBOMY WIH BTOPOMY



PUOPUTETY, U IPUHUMAET 3HAYCHHE OTHOIIEeHH KonnyecTBa TT moaMHOKecTBa K
o0memy konmuecTBy o0bekToB ['K B oTuéTHOM NIepuone, hopmyna (2).

mathlthathltﬂmathitomathit6mathit1umathit1/1mathitﬁ (QO6LCKT (FK_.] ) ;'Q(] 1 ZI'Sp ))
Zlvi , mathitKmathitd_mathitSmathitZmathitO(o6bext(K);Q(j12rsp)) (2)

= Ji=
NUMB_SZO_GK;

rie:

mathithathitﬂ;mathitomathit6mathit1umathit1/1mathitf/i — 0003Ha4YeHne beHKHHH ((O6H1Hﬁ
KOd(pPULIMEHT TOCTYMHOCTHU 1151 00beKTOB ['K»;
mathithathitﬂmathitomathit6mathit1umathit1/1mathitﬁ (QO6T)GKT (FK_J ) ;Q(j 1 2I'Sp)) -
3HAYEHUE byHKIMHA «O0mui KodhurmeHT JOCTYITHOCTH JUTS
00bekToB KoHTpakTay 17151 COBOKYITHOCTH OOBEKTOB, KOTOPHIM OKa3bIBACTCS YCIyTa
B J-OM OTYETHOM IEpPHOJI€ B COOTBETCTBUU ¢ KOHTpakTOM;

QoorerrTK J) — MHONECTBO 00BEKTOB, KOTOPBIM OKa3bIBAETCA YCIyra B j-OM
OTUETHOM NIEPHOJE B COOTBETCTBUU C KOHTpakTOM;

Q(j12rsp) — noxmuokectBO TT TEPBOrO WM BTOPOTO IPHOPUTETOB B 30HE
OTBETCTBEHHOCTHU VCTIOMHUTENSA, 3aTParuBaroIIMX J-bIi OTYETHBIN MIEPUO/T;

M = NUMB_SZO_GK; — xonnuecTBo 00BEKTOB, KOTOPBIM OKa3bIBACTCS yCIIyra B
J-OM OTYETHOM TEPUOJI€ B COOTBETCTBUU ¢ KOHTpakTOM;

K — YYETHBIN MHACKC 00BEKTA;

M ) ) . ) . .
Zk=1 mathlthathltd_mathltSmathlthathltO(06LeKT(K);_Q(]1 2rsp)) - cymma

3HaueHuM nokazatened «KoahduiueHt AOCTYMHOCTH YCIYr CBSI3U ISl OJTHOTO
o0bekTa B cooTBeTcTBUM ¢ I'K» 111 00BEKTOB, KOTOPHIM OKa3bIBAETCS YCIyra B J-
OM OTYETHOM nepuoje B coorBercTBuu ¢ ['K.

HOpMaTHB A mathithathitﬂmathitomathit6mathitmmathitnmathitﬁ B COOTBETCTBUHM € T3
— «He MeHee 0,98».

4. Pacyer omiaarel 3a (GaKTHYeCKH OKa3aHHbIe YCJIYIM CBSI3H Ha
ocHOBaHMHU 0T4eTOB KoMnoHeHTa « MOHUTOPUHD

B ciiyuae, ecniu Yeiyru cBsizu (pakTUUECKU OKa3bIBATUCH HE TTOJIHBIA KaJeHIapHBIHN
MecsII], CTOUMOCTb Y CIIYT CBSI3U MOJJICKHUT MEpPepacueTy mo ciaeayromei ¢popmye
(3):

C =T-((T/A1) x (Te+]Tnp)) (3)

rae:

C — ctouMocTh YCIyTHl CBS3U B PACCUUTHIBAEMOM MECSILIE;

T — Llena equHUIBI Y CIIYTH CBSI3H;

J1 — KonMuecTBO KaleHAApHBIX JHEW OKa3aHUs Y CIYT CBSI3U B MECHIIE;

JIH — KOJMYEeCTBO JTHEW, KOTra YCIYrd CBSI3M HE OKa3bIBAJIUCH (32 UCKIIOYEHUEM
JTHEW TIPEBBILICHUS BPEMEHHU HEAOCTYITHOCTH YCIyrd NPU €€ BOCCTAHOBJICHHU
(mp)), onpexaensieTcss B COOTBETCTBUU C 3asgBKAMU M HAJUYUEM JOKYMEHTAJIbHO
MOATBEPKACHHBIX CTOM-()aKTOPOB;

JIIp — KOJIMYECTBO AHEU IPEBBILICHUS BPEMEHU HEAOCTYIHOCTH Y CIyI'M IpPU €€
BOCCTAHOBJICHUH, OTIpeieNisieTcs o Gpopmyrie:



Hnp = (B2-B3)/24 (oxpyriaeHHoe B OOJIBIIYI0 CTOPOHY IO IIEJIOr0 HATYPAIbHOTO
4yucsa);

B2 — cymma napamerpoB «OO0Omiee pakTHueckoe BpeMs epepbiBa B IPEICTaBICHUN
yciyTH, B pabounx dacax (B2))» s Bcex coObITHI IO JAHHOMY OOBEKTY U3 OTYETA
Komnonenra « MOHUTOPHHI 3a OTYETHBINA MECSILI;

B3 — nomycTtumoe Bpems MpoCTOst yCIyTH B MECSI], ONpeaeNsieTcs mo Gopmyre:

B3 =(24*11)-0,98*(24*11);

B ciyuae ecnu B2 mensiie unu pasHo B3, Jlnp nprupaBHSeTCs K HYJIIO.

5. Pe3yabtaTrsl MeTOAMKH

Pe3ynpraToM NpuMEHEHHs METOIUKH SIBJIIETCS PacyeT MOKa3aTesei, yKa3aHHbIX B
T3 (ciayyam HeHaAJEXKAIEro UCIOJHEHUSI 00s13aTENIbCTB MO OKa3aHUIO YCIyr), U
IOPUHATHE K YUETYy JAHHBIX U UX 00beMa JJIsl MOCJIEYIOIIEro NpUuMeHeHus TpadoB
B COOTBETCTBUU C ycioBUsMU KoHTpakTa, a Takke pacyeT CTOMMOCTU (DaKTHUECKU
OKa3aHHBIX YCIYyr CBA3M uid Kaxaoro OObeKTa B COOTBETCTBUHU C YCIOBUSMHU
Konrpakra.
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