Periaamenr

TEXHUYECKOU MOJAEPKKH MPH OKA3AHUM Y CIYIH CBA3HU

IJIS 00pa30BaTeJIbHbIX OPraHU3 AUl

1. Tepmunbl, onpeaeeHUs: H COKPAIlEHUS

1.1. B Hactosimem PernaMeHte TEeXHUYECKON MOIAECPKKU IPU OKA3aHUU

Yeayru cBsizu Juisi 00pa3oBaTENbHBIX OPraHU3aIMil MCIOJIB3YIOTCS  CIEAYIONINE

TCPMHHBI, OIIPCACIICHUA U COKPAIICHUA:

SLA (anrn. Service Level
Agreement)

Cornamenre 00 yYpOBHE NPENOCTABICHUS YCIYI -
— IOTOBOp Mexay 3aka3uukoM u HMcnonHurtenem,
cojiepKaluil mpaBa U 003aHHOCTU CTOPOH, a TaKXKe
COIJJaCOBaHHBIM YPOBEHb KauecTBa MPEIOCTaBICHUS
JAHHOU yCIIyTH

ACK Obpexra ABTOMAaTH3UPOBAHHOE  CPEICTBO  KOHTPOJIS  —
CPEICTBO  M3MEpPEHHsS  YTBEPXKIECHHOIO  THIIA,
pa3MenieHHoe Ha OObeKTe

BOJIC

BookoHHO-ONTHYECKas TUHUS CBI3U

Bpewms peakuuun

Cpok, B TedueHue kotoporo McnonHutens 00s13yeTcs
MPUCTYNUTH K paboTe HaJ MpoOIeMoil, 0003HaUEHHOMN
B 3ampoce  [lorpebutens 00  MHIMIEHTE,
onpeaeneHubii SLA

ECIIJT

Enunas ceTh mepemaum JaHHBIX — BUPTyajdbHas
yacTHas ceTh (cetn) Mcnomuurens, odecneunBaromias
JOCTYTI 00pa3oBaTeIbLHbIX OpraHu3aIui K
nH()OPMAITMOHHBIM CHCTEMaM U K ceTu «MHTepHeTY, a
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TAKKC Iepcaadyy MAaHHbIX IIPpHU MPCAOCTABJICHHUU
A0CTyIla K I/IH(I)OpMaHI/IOHHbIM CHUCTCMaM H K CCTH

«HTepueT

ECHA @denepanbHas TOCYJAPCTBEHHAs] HH(QOpMalMOHHAS
cuctremMa «Eamnas cucrema uaeHTHQUKAUU U
ayTeHTU(UKALUN B uHPPaACTPYKTYpE,
oOecrieynBaroie uH(pOpMaIIMOHHO-
TEXHOJIOTHYECKOe B3aMMOJICHCTBHE
WH(POPMAIMOHHBIX ~ CHCTEM, HCHOJB3YeMBIX IS
MIPEIOCTABIICHUS roCy/1apCTBEHHBIX U
MYHUIIMIAJIBHBIX YCIYT B AJIEKTPOHHOU hopMe»

ncC ['ocynapcTBeHHas, MyHULUIAIbHAs WM  HHas
uH(POPMAIMOHHAS CUCTEMA, KJIACC KPHUITO3ALIUTHI
KOTOpo#M cooTBeTcTBYeT Kinaccy 3amutel ECII u
KOTOPOM MPEOCTABISAETCS JOCTYII C UCIOJIb30BaHUEM
ECIIJ

HcnomuuTens Omneparop cBs3u, ¢ KOTOPbIM 3akmoueH KoHTpakT Ha

okazanue Ycnyr cBsazu — [TAO «PocTtenexom»
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HcxonHble METPUKH

I[aHHI)Ie O 3HA4YCHUsAX H KOJIHMYCCTBEC TCCTOBBIX

ITAKETOB (MOTy4YEeHHBIX " NIEPEIAHHBIX ).

MeTtponoruueckas nHbopmarys, MoTydeHHas: B X0/1e

U3MEPEHNN
KommoneHnt Kommionentr  «MoHUTOpUHT U o0OecrieueHue
«MoHUTOpHUHI» 6e3omacHoctn  cBsi3u»  (DneMeHT «MOHUTOPHHT

napamMeTpoB KadecTBa MPEIOCTaBISEMBIX YCIYyT»),
BXOJAIMI B coctaB KommoHeHTa YcCIyru CBs3U
«Ilepenayua TaHHBIX»

Konrentnas punprparust | OuibTpanus Tpaduka ceTu «HTepHeTY,
ocyuiectBisiemMass  McromHurenreM B paMKax
KomrmionenTa «OrpannyeHue JocTyna K
uH(pOpMAITUN

Kontpakr ['ocynapcTBeHHBIN KOHTPAKT (KOHTPAKT, I0rOBOP), HA
OoKazaHue YcCIOyr CBs3d I 00pa3oBaTEeNbHBIX
OpraHu3aluu

Koaddurment OtHomeHne (aKkTH4ECKOro BPEMEHU

JOCTYITHOCTH pabOTOCIIOCOOHOCTH YCIYTM K OOIleMy BpEMEHH,

Korga ycjiayra OOJIKHa IIPCHOCTABIIATHCA oe3 yucTa

BpPEMCHH COTJIACOBAaHHBIX TUTAHOBO-
npopUIaKTUUYECKUX PabOT U padoT, IPOU3BOIUMBIX
nmo mnpockde IloTpedurtenss (cornacHo dopmyie,

ykazaHHou B T3)

JInuHbIIT KaOUHET

[lepconanbnast  ctpanuna ansa  llorpeburens,

OpraHu30BaHHas Ha pecypce caiita McnosHurens,
NOCTYIl K  KOTOpOH

OCYHICCTBIIACTCA IIyTEM

ayTeHTH(UKamu ¢ ucrnonb3zoBanueM ECHUA

O6pa3oBarenpHas
OpraHH3aIys

FOCYI[apCTBeHHaH nin MYHHLIIMIIAJIbHAA

oOpa3oBaTelbHas ~ OpraHu3alys,  pean3yrolas
porpamMmsel 00Iero 00opa3oBaHus U (WIH) CPEIHETO

podecCHOHaTEHOTO 00pa30BaHUS

OO0BEKT

COBOKYHHOCTI) TCXHUYCCKHX

BBIYUCIIUTEIILHOU

CPEJICTB,
TEXHUKA U

CpENCTB
POrpaMMHOTO
oOecrieueHus1, pacro0KEHHbIX 110 OJTHOMY aJIpeCy
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O6opynoBanue
Ucnomaurens

Oo6opynoBarne McromHUTENS, YCTaHOBJICHHOE Ha
O0BekTe

O6opynoBaHue
[ToTpeOurens

KommyTtaTopsl, MapuIpyTU3aTOPhI, TOYKH
OEeCIpOBOIHOTO JIOCTyma Wi-Fi,
aBTOMATH3UpOBaHHOE pabouee wmecro (APM) u
JOPYTHUE DIEMEHTBI JIOKAJTbHOW BBIYMCIUTEIBHON CETH,
MpUHAJJIeKAIIMe 00pa3oBaTEIbHON OpraHU3aluu Ha
3aKOHHBIX OCHOBAHUSIX

Ilaker

dopMaTUpOBaHHBII 0JI0K uH(popMaLuH,
MepeaBaeMoi Mo CEeTU CBSI3U, (PYHKIIMOHHUPYIOUIEH
MOCPEICTBOM TEXHOJIOTMM KOMMYTAaIIMH TaKETOB

ITimanoso-
porIIaKTHIECKUE
paboTHhI

PaboTbl, TeEXHUYECKOE 00CITY)KUBAHNE, MOJIEPHU3ALUS
WIH YCOBEPILIEHCTBOBAHNE CETH/CETEBOT0
oOopynoBanusi, npoBoaumMbie lcnonnurenem Ha
CETH, KOTOpPBIE MOTYT BBI3BaTh IIEPEPBHIBBI B
MIPENOCTABIECHUN Y CIIyTH

[ToTpeburens

[IpencraButens oOpa3oBaTEbHON OpraHu3aluu Ha
OObekTe

Pernmament

Hacrosmuii PermaMeHT TEXHUYECKOMN ITOAAEPKKU ITpU
OKa3aHWM YCIyIH CBS3M Mg 00pa3oBaTENbHBIX
OpraHu3anun

CoObITHE

3adpukcupoBanHoe KomrmnoHeHTOM «MOHUTOPUHI
U3MEHEHHEe  COCTOsHMS ~ VMCXOIHBIX  METpUK,
otoOpaxkaemoe B Otuete Komnonenta « MOHUTOPUHT
u oOecrieueHre O€30MACHOCTH CBSI3W» JIEMEHT
«MOHUTOPUHT napameTpoB KauyecTBa
MIPEAOCTABISEMbIX YCIYT»

TJIHIT

TpyIHOOOCTYIIHBIN HAaCEJICHHBIN IIYHKT —
HACEJICHHBIM ITYHKT, KOTOPBIA B CHJy IIOIOJHO-
KJIMMAaTHYECKHUX YCIIOBUH, TEXHOTE€HHBIX
00CTOSTENBCTB  U(MIM) OTCYTCTBUSL  DJIEMEHTOB
MH(QPACTPYKTYpPhl OKa3bIBACTCSI MCKJIIOYEHHBIM Ha
JUIUTEJIbHBIE TEPHOJbl OT TPAHCHOPTHBIX IyTEH, U
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TpeOyroIWnid MO0 3THUM NpPHUYMHAM OpraHU3aluu
CJIOKHBIX TPAHCIIOPTHBIX CXEM, 00JBIINX
JOTIOJIHUTENBHBIX (UHAHCOBBIX M MaTepHAIbHBIX
3arpar

TT, MHImaeHT Trouble Ticket - 3amuck, cdopmupoBaHHas B
ANIEKTPOHHOM BHJIE Ha OCHOBAaHWHM OOparieHus
noctynusiiero ot Ilorpedbutens win Ha OCHOBaHUHU
COOBITHH, TTOJTYYCHHBIX B X0J1¢ OKa3aHus KoMroneHnTa
«MOHUTOPHHT», a Tak)Ke IyTeM aBTOMAaTHYECKOH
peructparuu Ilorpeburenem B JInunom kabuHeTe U
UJaeHTUGUIIIPpYeMast IO TPUCBOCHHOMY HOMEpY

Texnuueckoe 3aganue, T3 | TexHnueckoe 3alaHUE HA OKa3aHUE Y CIYT CBSA3U IS
o0pa3oBaTeNbHBIX  OpPTaHU3ANMKA,  SBISIFOIIEECS
HEOoTheMJIEMOU YacThio KoHTpakTa

Yenyru Oxka3zanue Hcnonaurenem MIPENYyCMOTPEHHBIX
Kontpaktom VYcnmyr cBsa3u st 00pa3oBaTelIbHBIX
OpraHu3alui,

oIl DNeKTpOnUTaHHE

2. OOmme MOJIOKEeHUA

2.1. PermameHTOM ycTaHaBIMBaeTCs NOPAIOK B3aumoaenctus [lotpedurenei,
3akazunka U VcnonaHuUTens, MOPSIOK 3CKajlalliu TPU YCTPAHEHUH IPOoOJIEM C
Yeayramu B pamkax KoHTpakra, a Takke IOpSIOK B3aUMOJCHCTBUSA IIpHU
IUTAaHWPOBAHUH U MPOBEACHNUH IIIaHOBO-NPOPHIAKTUYECKUX PadOT.

2.2. CoctaB, TEXHUYECKNE XAPAKTEPUCTUKHU U TApaMETPhI Y CITyTH ONPEAEIIEHBI
B T3.

3. KOHTaKTbI TEXHMYECKON MOJAEPKKH /151 B3aMMOAeCTBUS

3.1. KoHTakThl TEXHUYECKOW noaiepkku McriomHuTens:

Teaedon e-mail

8-800-301-34-14 espd@rt.ru
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4. Tlopsaaok B3aUMOJeCTBHUSA NPU OKA3AHUHU Y CIIyT

4.1. BzaumogeiicTBre CTOPOH PernamenTa ocyiecTBisiercs B peskume «24x7» (24 yacaB
CyTKU, 7 nHEW B Heaento, 365/366 mHel B Tojy) C UCIOIb30BAaHUEM HUMEIOIIUXCS
CpPEACTB CBsi3u: TeynedoH, DJICKTPOHHAs MO4YTa, a TAKXKE MOCPeACTBOM JIMYHOrO
KaOWHeTa W aBTOMATHYEeCKOTO 3aBefeHus TT Ha ocHoBaHuM coObITHI KommoneHTa
«MoHUTOPHUHIY.

5. 30HBI OTBETCTBEHHOCTH
5.1. 3o0Ha orBeTCTBEHHOCTHU MCIOJTHUTEIA:
° PaboTOCIIOCOOHOCTh TEXHUYECKOM Moaepkku Mconmnurens;

e  KOOpAHWHAINWS PAbOT MO MPETOCTABICHUIO KAYECTBEHHBIX YCIIYT Mepeaadn
JAHHBIX C MCTOJIB30BAHUEM €AMHON CETH Tepeladl JaHHBIX, BKIIIOYAs IPHEM
oOpamennii [Torpedureneit, KOHTPoIb 3aKkpbiTus TT U dcKananus npobdiemM Ha
pykoBoacTBO Mcnonnurerns;

e B dyacTH opraHusanud cetu Ha oObekte I[loTpeOurtenss 30Ha
OTBETCTBEHHOCTH Hcnonuurens 3aKaHYMUBAETCS Ha opTy
KPUIITOMapIIPYTHU3aTOPa;

®  OKa3blBaTh COJCUCTBHME N0 HacTpoiike mnojaknwdeHHoro k ECII
obopynoBanusi [lorpeOurens B coorBeTcTBUU ¢ KOHTpakTOM, B TOM YHUCIeE
NyTEM yAaJCHHBIX/AUCTAaHIMOHHBIX KOHCYJbTAlH, a TaK)KE€ OPUEHTUPOBAThH
[ToTpeOuTens Ha MHCTPYKIIMH, pa3MeIlleHHbIe Ha caiiTe McomHuTeNs, B 4aCcTH
CaMOCTOATENBLHOM HacTpoiiku 0bopyaoBanus [lotpedurens;

®  OKa3bIBaTh B 30HE OTBETCTBEHHOCTU M CIIOIHUTEIS CONEUCTBUE B IIOUCKE
U UOCHTH(QHUKAIMK  HEUCHPABHOCTEH,  BO3HUKAWOIMX B  pabore
uH(OpPMAIMOHHBIX cHucTeM, npucoeauHeHHbXx K ECIIJ, npu maccoBbix
oOpanienusx o npodiseme HegoctynHocty MC, BkiIroYas B3aUMOJEHCTBUE C
TexHu4eckou nomuepxkon NC;

® B YaCTH MOJB30BAHMS YCIYraMu: U3BMEHEHHE HACTPOEK Ha 000PYyI0BaHUU
Wcnonnurens B COOTBETCTBUU ¢ 3ampocamu [lotpebutens, npenocTaBieHue
WM OTPAHUYCHME JOCTyINa K TOCYJapCTBEHHBIM, MYHMIIUNAILHBIM, WHBIM
UH(OPMAITMOHHBIM cHUCTeMaM U K ceTu «MHTepHeT», mpu COOII0JeHUN
ycnoBuit T3;

e cBoeBpeMmeHHoe wuH(DopMupoBanue I[loTpedbutens u 3akazumka o
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IUTAHOBBIX paboTaxX, 3aTPardBalONIUX NPEIOCTABICHUEC YCIYyr CBS3M Ha
00BEKTE;

o obecnieueHue padborocrnocooHocTH JINUHOro KabuHeTa.
5.2. 3ona orBercTBeHHOCTH [loTpedurens:

L4 IMpcaoCTaBJICHUC AKTYaJIbHbIX KOHTAaKTOB JIIA OIICPATUBHOI'O
B33PIMOI[€ﬁCTBH5[;

®  [IPEIOCTABJIICHUE TEXHUYECKOU uHdopmaru 0
npucoenuHeHHbIx/mpucoeauaseMbix Kk ECIIJ] nH(pOopManiMoHHBIM CUCTEMAM,
COJCHCTBUE B IOUCKE HEUCIIPABHOCTH;

e oOecrnedyeHHEe COCTOSHUS MOMELIECHUH, T03BOJISIFOILIETO IKCILTYyaTUPOBATh
000pynOBaHuE U CETEBYI0 MHPpACTPYKTYpy McnomnuTrens;

e paboTocrmocoOHOCTh AekTpoceTr OOBEKTa U HaTuIKe MOCTOSTHHOTO DI
Ha obopyaoBanuu Mcnomuurens;

® CBOEBpPEMEHHOE OOecreueHne Jomycka Kk o0opyaoBanuto McnomHurens;
e pabortocrnocodbHOCTh 000pyaoBanus [loTpeduTens;

e o0ecreyeHHWE COXPAaHHOCTH W  HEAOCTYMHOCTH TPETHUM  JIMIIAM
obopynoBanusi UcniomHuTens;

e yBenomieHue Ucnonnutens o "HectabunpHoM OII (mabioH mucbMa c
IUTaHOM-TpaUKOM MIPETOCTABISIETCS 110 3aIpPOCy);

e yBegomieHHE VcromHUTENSI OUITMAIBHBIM TMCHMOM O HayaJie peMOHTA,
o mepeesne OOBEKTa, O MPHOCTAHOBKE/TPEKpaIICHHH OO0pa30BaTeIbHON
JeSITeIbHOCTH, IMKBUIAIIMN 00pa30BaTeIbHON OpraHU3aluy He TI03IHEE YeM
3a 30 paboumx pAHEW 10 AaThl Hadyaia peMoHTa, mepee3na OOBekTa,
MPUOCTAaHOBKHU/TIPEKpaIieHHsT ~ 00pa3oBaTebHOM  JIEATEIBHOCTH IS
CBOCBPEMEHHBIX PAa0OT €O CTOPOHBI VCIOJHUTENST 10 COXPaHHOCTH
OpPraHM30BAHHOTO y3JIa JOCTYIa Ha O0OBEKTE;

e yBenomiieHue VcmomHuTens oQUIMATBHBIM MHCHMOM O 3aBEPIICHUH
PEMOHTHBIX pabot, 3aBepmennn mepee3na C30, BO300HOBICHHUH
o0pa30BaTeNbHON ACSITENFHOCTH HE Mmo3aHee yeM 3a 30 pabouux gHEH 10
TUTAHUPYEMOU JaThl 3aBEPIICHUS] PEMOHTHBIX paboT, 3aBEpIIICHUs Mepee3a,
BO300HOBJICHUS 0OpazoBaTeabHOM AesiteapHocTH C30;

e yBenomieHue lcmomHuTens oQUIMATBHBIM MHCHbMOM 00 W3MEHEHHUH
HAaMMEHOBAaHUSA IOPUIWYECKOrO0 JMIa 00pa3oBaTeNbHON OpraHu3alluu,
U3MEHEHUH OpraHU3alMOHHO-ITPABOBOM dbopmpl, peopranu3anuu
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IOPUJIMYECKOTO Jula (CITUSHUM, TPUCOCAUHEHUH, Pa3/IeICHUH, BBIICIICHHUH,
npeoOpa3oBaHNN), O CMEHE PYKOBOIUTENS IOPUAMYECCKOTO JHIA B CPOK HE
no3aHee 3 pabouymx JHEH ¢ JaThl TOCYJAPCTBEHHOW PErHCTpallii TaKUX
W3MEHCHMI;

e oOecrneuenue ayrentudukanuu [lorpedburens ¢ ucnons3oBanuem ECUA
11t paboThl B JInaHOM KaOuHETE;

® T[pOBEIECHHWE  MPOBEPOK W  TOATBEPKICHWE  BO30OHOBIICHHS
pabotocnocoOHocTH ycayru Ha OOBeKkTe IMocie 3aBeplieHus padboT
Ucnonaurensa nmo TT.

6. Ilopsimok perucrpanuu, 00padOTKM U 3aKPHITHS 00palIeHUIT

6.1.  Oopaurenus [lotpeduTereii B TEXHUUECKYO OIEPKKY VICTIONMHUTENS OCPEICTBOM
AJIEKTPOHHOM TIOYTHI | 10 TEIEPOHY:

6.1.1. OGs3aTenbHbIC JaHHBIC TTPU PETUCTPALIMHA OOPAIICHUS
Nudopmarus 06 00beKTe M KOHTAKTHBIC IAHHBIC:
® [I0JIHOC HAUMEHOBaHUE 00pPa30BaTEILHON OpraHU3allnu;
e reorpaduyeckuit agpec OOBEKTA;

e OUO u koHTaKTHBIEC AaHHbIE (TeaeOoH, 3NeKTpoHHas nouta) [lorpeburens Ha
OOBeKTE;

[Toapo6HOE onMcanue MpoOIeMBbI:

® jara v BpeMsl BOSHUKHOBEHHUS MPOOIIEMEI,

® [IPU3HAKU MPOSBIICHUS HEUCTIPABHOCTU U KPUTHUYHOCTH BIUSHUS,
Hannuwne snexrponuranus:

e Ha O0nekre [loTpedurens;

® Ha OKOHEYHOM 0bopynoBanuu [loTpeduTens.

6.1.2. BcnomoraTtenbHble  JaHHBIE ~ [P PETUCTpAlMM  OOpalleHus
(MpeaoCTaBIISIIOTCS IO BO3MOKHOCTH):

® pe3yNbTaThl MEPBUYHON AMAarHOCTHKU (ping, trace) ¢ ykaszanuem [P-ampeca
ob6opynoBanus [loTpedurens (mpu uxX HATMYNN);

® pe3yJbTaThl OTKPBITUS HYKHBIX PECYPCOB;

e pHbOpMAIMI O BHEIIHEH HWHAMKAIIMM Ha oOopyaoBaHuu VcroaHuTEens u
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[ToTpeburens;
e  uH(opmalms o nepesarpyske ooopynosanus Mcnonuurens u [lorpedurens.

6.1.3. Texnuueckas noaaepkka VcrnonHUTENs perucTpupyeT oOpalieHue u
coobmaer Ilorpebutento Homep 3apeructpupoBaHHoro TT u mpucrtymaer K ero
pemienuto. Ecnu oOpailieHue MnoCTynwio IO 3JEKTPOHHOW MouTe, TEXHUYECKas
nojazepxxka VMcrnoaHurens He mo3aHee YyeM yepe3 15 MUHYT ¢ MOMEHTa NOCTYIUIEHUS
obpamenust coodmiaer [lorpedbutento Homep 3apeructpupoBanHoro TT. Eciau Ha
MoMeHT oOparnienus: [lotpedurens yxxe orkpbIT TT Ha ocHOBaHUM MH()OpMaLUU U3
Komnonenta «Mounutopunr», HoBbiW TT He peructpupyercs, Ilorpeburento
cooOmmaercst Homep panee co3ganHoro TT.

B cnyuae, ecnu [loTpeOurenemM 1o 3AeKTPOHHOW TMOYTE HE MPEIOCTABIICHBI
o0s3aTeNbHbIC JaHHBIE, TO 3asiBKAa HE MPUHUMAETCS U OTIPABIISIETCS OTBETHOE MMUCHMO
¢ uHbopmalmeil 0 HEOOXOAMMOCTH MPEAOCTABUTH HENOCTAIOLIME JaHHBIC st
3aBenenus TT.

6.1.4. Ilepuoa HEAOCTYNHOCTH YCIYrdM WU YXYJLIECHUS KadyecTBa YCIyTd B
pamkax PernmamenTta yuuThiBaeTcs ¢ MOMeHTa peructpanuu ooOpamienust (TT) ot
[ToTpeOutens B TexHUUecKyro noaaep:xkky Mcmomnautens 1o cpoka nepenaun TT Ha
noATBEpkAeHUE padoTtocnocoOHoCcTH yeayru (craryc «Pemeno»). B ciyuae, ecnu
[ToTpebOutens He OATBEPKAACT BO3OOHOBICHHE PAaOOTOCTIOCOOHOCTH YCiayTH, TO TT
BO3Bpamaercs B paboty Mcnomaurento, u Bpems paboTsl 1o TT BO30OHOBIISIETCS.

6.1.5. ITocne nonyuyenus TT u npoBenenus npoBepku McroaHUTENb IPOBOIUT
JTUArHOCTHUKY, JIOKAJU3ALMIO U ycTpaHeHue npoobiemsl. [locne yctpanenus: npoosieMbl
Ucnomnurens nepesoautr TT B craryc «Pemeno» ¢ OT4ETOM O BOCCTAHOBIICHHH
ycnyru, a Takke mnomydaeT u ¢ukcupyer B TT moarBepxkaenue [lorpeburtens o
BOCCTaHOBJICHMHM PabOTOCIIOCOOHOCTH U CTAOMIIBHOCTH (PYHKIIMOHUPOBAHUS YCIIYTH,
JNOCTYIIHOCTH PECYpPCOB ceTH «MIHTEPHET», TOCTATOYHOCTH OKa3aHHON KOHCYJIbTAllUH
u 3akpeiBaeT TT. B cinyuyae eciii HET BO3MOXKHOCTH IMOJTYYUTh OOpAaTHYIO CBSI3b OT
[Totpeburens o paborocnocodbnoctu yciuyru, Mcnomaurens nepesoaut TT B cTatyc
«Pemeno» u 3akpeiBaetT TT ¢ COOTBETCTBYIOIIMMUA KOMMEHTAPUAMMU.

6.1.5.1. B Tex cnywasx, xorma VcmomHuTenb TPOBOAUT pPabOTHI 1O
BOCCTAaHOBJICHHMIO YCIYTU C Bble310M Ha 00bekT [loTpeburens, moanucsiBaeTcst AKT
npoBepku paborocniocodHocTr Ycmyru (mo ¢opme I[punoxenus 1 x Permamenty) u
npukiagsiBaercs B TT ¢ ykazaHnuem Tuma paboT ¥ 30Hbl OTBETCTBEHHOCTH. AKT MOYKET
OBITH MOJNHCAH B JEKTPOHHOU (hopMme.

6.1.5.2. PaboThl ¢ BbIe310M €O CTOpOHBI McnoyiHUTENS HA MarucTpaibHbIe
WM BbIIIecToOsIME y3Jb1/00bekThl BOJIC ¢ 1enbio mOpoBeAcHUs aBapUHO-
BOCCTAHOBUTENBHBIX pa0oT ¢ [loTpedurenem He akTupyrotces. Muadopmanus o paborax
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¢ukcupyercs Ucnonaurenem B TT ¢ 00s13aTeNbHBIM yYKa3aHHEM, YTO BOCCTAHOBIICHUE
IPOBOIUJIOCH HA BBIIIECTOAIUX y31ax/00bekTax BOJIC.

6.1.6. Texnuueckas mnoxaepxkka Hcnomautens mocne otpadbotku TT mo
oOpalieHusM, OCTaBJICHHBIM 10 TenedoHy, cBsa3biBaeTcs ¢ [loTpedurenem, ykazaHHbIM
KaK KOHTakT Mpu oOpamieHu JHUOO albTEpPHATUBHBIM KOHTAaKTOM, €CJIM TaKOBOM
ykazan B TT, mnomyuyaer o0OpaTHyl0 CBA3b 00 YCTpaHEHHH MPOOJIEMBI,
3auKCUpPOBAaHHOM TIpH oOpareHnu, u 3akpbiBaeT 1T b0 Bo3Bpamaer ero oOpaTHO
B padoTy.

B cnydae oOpaiieHus 10O SJEKTPOHHOW TMOYTE TEXHUYECKasl TMOJEpiKKa
Hcnonuurens HanpaBisieT TUCBMEHHOE YBEIOMJIEHUE 00 YCTpaHEHUH HEUCITPABHOCTH
Ha OAJekTpoHHBIN anpec I[loTtpebutenss (uHunuaropa TT), mnapamienbHO ™puU
HEO0OXOIUMOCTH YCTHO MH(DOPMUPYET:

e o HomMmepe TT;

® O [IPUYMHAX HEUCIIPABHOCTH U MPEANPUHSTHIX JEHCTBUSAX;
® 0 30HaxX OTBETCTBEHHOCTH;

® 0 BPEMEHHU BOCCTAHOBIICHHUS.

B Teuenue 24 yacoB ¢ MOMEHTa MOJyYy€HUS YBEJOMJIEHUS 00 YCTpaHEHUU
HEUCIIPaBHOCTH 110 aPECy AIEKTPOHHOM I10YTHI, OCTaBICHHOMY ITpu peructpauuu TT,
[loTpebureny myTeM OTNPaBKM OTBETHOTO COOOIIEHHS Ha 3JIEKTPOHHBIN ajapec
TEXHUYECKOW MoanepKku VICoMHUTEN IPEOCTABISAET MOATBEPKACHNUE YCTPAHEHUS
HEUCHPABHOCTH WM HUHPOPMUPYET TEXHUUYECKYI0 moanaepkky Mcnomnutens o
IIpUYMHAX OTKa3a B IIOATBEPKICHUM YCTPAHEHMS HEHUCHPABHOCTU. B ciyuae
HenpenocrasiaeHus [lotpeOureneM MOATBEPKIEHUS WIM OTKa3a B IOJTBEPKICHUU
YCTPAHEHHsI HEUCIPAaBHOCTH B TeueHue 24 yacoB ¢ MOMEHTa HH()OPMUPOBAHUS
[loTpebutenss HEUCIIPAaBHOCTb CUMUTAETCS YCTPAHEHHOW 1O yMmomuaHuio U TT
3aKpBIBACTCH.

6.1.7.B ciyvae, eciu o pe3yabTaram yCTpaHEHUs
HEUCIPaBHOCTH/IPOBE/ICHUS aHATUTUKU 3a(pUKCUPOBAH MHOW XapakTep MpoOJIeMbl,
yeMm npu oTkpeiTuH TT 1o oOpamenuto [lorpedurens, npuoputet no TT MoxkeT ObITh
MU3MEHEH, C Y4eTOM Moxy4eHHoH Mcnoaaurenem akTyaabHOU HH(GOPMAIUH.

6.1.8. IlpuopureTsl U BpeMsi BOCCTAHOBIIEHUS] pabOTOCIIOCOOHOCTH Y CIIyT ISl
[ToTpebureneil onpenenstoTcst B COOTBETCTBUH € yciaoBUsIMH KoHTpakTa.

6.1.9. B xozme mpoBefeHUs BOCCTAaHOBUTENBHBIX paboT VcronHuTe b
npuocTaHaBiuBaeT paboTel ¢ TT B crneayomux ciyqasx:
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6.1.9.1. eciu B xone pemenust TT IlorpeOutens He MOXkeT 0OecrneunTh
noctyn cotpynHukoB Mcnomuutens Ha OOBEeKT B 3ampainBaembie McnomHutenem
CPOKH;

6.1.9.2. ecau B xone pemenus TT McnosnHutenem HampaBisieTcs 3ampoc
[ToTpebutento 0  JONOJTHUTEILHOM TPOBEPKE PabOTOCIOCOOHOCTH  CUCTEM
XKu3HeoOecneueHus 000pyIoBaHMUs (AJIEKTPONHUTAHNE, KOHIWIMOHHPOBAHHUE) Ha
oowekte [loTpeduTens B ciiydae oTCyTCTBHS MOA0OHON HMHpopMaruu mpu caade TT
WcnionHuTento v nosiBICHUU AOMOTHUTEIbHBIX 000CHOBAHHBIX MOJ03PEHUI Ha 3Ty
NpUYMHY HEPAOOTOCIIOCOOHOCTH Y CIIYTH B paMKax Jiokanuzanuu TT;

6.1.9.3. ecau B xone pemenus TT McnosnHutenem HampaBisieTcs 3ampoc
[ToTpeOutento Ha NPOBEIECHUE JTOMOJHUTEIBHOM JMATHOCTUKA HAa O0OPYJOBaHUHU
[ToTpeOurens ans nokanuzanuu npuannsl TT;

6.1.9.4. ecni B xone pemeHus TT He ygaercss MOMYyYUTh OTBET OT
[ToTpebutens Ha 3ampoc O MPENOCTABIECHUU JOIMOJHUTENBHON MHPOpMALUH, JTUO0
HEBO3MOXKHO cBsi3aThcsl ¢ [loTpebutenem. Ilpu satom nmo kaxaomy xoHTakTy B TT
OCTABJISIETCSI KOMMEHTApUH C YKa3aHHMEM BPEMEHU MCXOMSIIEr0 3BOHKA HIIU
BJIO’KEHHEM OTIPABJIIEHHOIO MHCHMA.

6.1.10. [Ipuocranosnenue padotsl ¢ TT B ciydasix, ykazaHHbiX B 1. 6.1.9
PernamenTa, ocymectBisercs McnonHuTenem Ha  BpeMs  [PEAOCTaBIICHUS
[ToTrpeOuteneM COOTBETCTBYIOIMX JOMYCKOB Ha OOBEKT, JOTOJHUTEIHHOU
uHpopMmaruy, BbimogHeHUs: lloTpeOutenem HeoOXomuMmbIx manst pemeHuss TT
IPOBEPOK, AUATHOCTUKH 000PYIOBAHMUS.

B ciyuasx, ykazaHHbeiXx B nyHKTax 6.1.9.3, 6.1.9.4 Pernamenra, cnonuaurens
NOATBEPKAAET JOCTYIMHOCTh KPUIITOMAPIIPYTU3aTOPa, YCTAHOBIEHHOIO Ha OObeKTe
myTeM IpOBEACHHs yAaleHHOW auarHocTuku (ping [P-agpeca nuto3a) u ¢pukcupyer
pe3ynbTaT AMarHocTuku B TT.

B ciayuasx, ykazanHeix B myHkTax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenra,
Ucnonuutens duxkcupyer B TT ®UO u pomxuocts IloTpebutens, npuuuHy
IPUOCTAHOBKH.

6.1.11. Bpemsa npuocranosinenus TT 1mo nmpuuvHe, HaXOISAIIEUCS B 30HE
orBeTcTBeHHOCTH [loTpeburtens, BblUMTaeTCsl ©W3 BpeMeHH pemeHus 1T
HcnonxureneMm, 3a HCKIIOYEHHEM CIIy4aeB, KOrja B pe3yJbTare JAUArHOCTHKU
npoOJjieMa YCTaHOBJIEHA B 30HE OTBETCTBEHHOCTU VcnoynHuTens, u npuoctanoBka TT
POU3BOIMIIACH HA TEPUOJ MPOBEICHUS MepomnpuaTtuii Ha cropone [loTpebutens,
MPOBEJEHNE KOTOPBIX HE UMEJIO OTHOIIEHUS K XapaKTepy aBapHH.

6.1.12. Ucnonaurens mnepesomut TT B 30HY OTBETCTBEHHOCTH
[ToTpeOurens B ciyyasix, €ciu:

MNepepaH yepes naaok 04.02.2026 17:09 GMT+03:00;
9417479e-07a2-4e57-954c-db6b68fc3dfd
CtpaHuua 11 n3 30



- 110 pe3yJbTaTaM JIOKAIU3aluuu U ycTpaHeHuss TT COBMECTHBIMU IEUCTBUIMHU
BBISIBJICH (DAaKT MPUYMHBI IPOOJIEMBI B 30HE OTBETCTBEHHOCTH [loTpeduTens;

- mpoOema Obuta cBsa3aHa ¢ goctynHocthio IC, mpucoeaunenHoi k ECILJ] wm
ee JJeMEHTaMHu, M B XOJe MpoBepku VcrnonaHUTeNeM YCTaHOBJIEHO OTCYTCTBHE
npoOJjieM, Jexalux B 30HE OTBETCTBEHHOCTH VcmomHutens (mpocTaBisieTcs
cnenyroutuit mudp 3akpeitusi: 30 [Torpedurens (I[Ipodaema c MC).

6.1.12.1. B cnyuae, Korja npoBepKa yCIyI'M OCYLIECTBIISUIACH C BBIE3IOM
Ucnonuutens Ha O0bekT lloTpebutens, moanuchiBaeTcss IBYCTOPOHHUN AKT (110
dopme I[punoxenus 1 k Pernamenty) u npuknaasiBaercs B TT.

6.1.12.2.  Ecnm npoBepka ocyuiecTBisiiach yaanenHo, B TT McnonHurenb
IPUKJIAAbIBAET UH(DOPMAIUIO O BBIMOJIHEHHOW TMAarHOCTHKE:

e ping [P-anpeca kpunTomMapupyTru3aTopa;

e ®UO IloTpebutens W NpPUUUHY TMEpPEBOJa B 30HY OTBETCTBEHHOCTHU
[ToTpeOuTens.

B caywasx ¢ npobinemamu UC, TpebyeTcss NpUiIoKUTh pe3ysbTaThl MPOBEPKU
ceTeBoil uHppacTpykTypbl. Hanpumep, BeiBoa koman sl ping 10 MIC ¢ obopyaoBaHus
Ucnonuurens; pe3ynbTrarbl TpaccupoBku A0 wuHTepdeiica MC u  mpoBepku
JOCTYIIHOCTH IIOPTa pecypca.

B ciiyuae, ecu [Torpeburens He corfiaceH ¢ pe3ysibTaTaMu yAaJeHHON MPOBEPKH
noctynHocTH kK MC unu ee anementam Ha O0bekTe, McoTHUTENb COBEPILIAET BbIE3]
Ha OObekT I[loTpebutens misi AEMOHCTpalMu pPabOTOCOCOOHOCTH YCIyru ¢
o0opynoBanusi McnoiHuTenss ¥ MOANUCHIBAETCS JBYCTOpOHHUM AKT (1o Qopme
[Tpunoxxenus 1 k PernamenTty) u npukiaabiBaetcs k TT.

6.1.12.3. B ciyuasx, Korjia Ha 3Tarne peructpamnuu oopamienus [lorpedurens
TeXHU4eckass mnoajaepxkka Mcnomuurtens ¢duxcupyer xano0y Ha  MOJHYIO
HEJOCTYTHOCTb WJIM YXYIIIIEHWE Ka4eCTBA OKa3bIBAEMOU YCIIYTH, a B X0/1€ OOLIEHUS C
[loTpeburenemM BBIACHWIOCh, YTO JJIs TMOJYYEHHs] YCIYTH HEOOXOAMMO ObLIO
COBEPIIUTDH JIEUCTBUS cO CTOpOHBI [loTpedbutens u (vin) 3aka3unka U (UIUM) UHOTO
JYLa, HE Jiexalue B 30HE€ OTBeTCTBeHHOCTM Mcemosnutens, TT 3akpeiBaercsa ¢
dbopmynupoBkoit «IIpoBenena ypaneHHas auarHoctuka. I[Ipobirem ¢ ycmyramu
CBs13u/cepBUCOM He 3adukcupoBano/Oka3aHa KOHCYJIbTAIU, IPU ITOM B camoM TT
3apukcupoBaHa HWHPOpMAIMSI O  KOHKPETHBIX  JICUCTBHS, NPHUBEAINIMX K
MOJIOKUTEIIbHOMY JIOCTHKEHUIO pe3yibTaTa. Texnuueckas noaaepxka Vcnomaurens
o0s13aTeibHO  Tpu  3akpeiTuu  TT TmoATBEpkKAaeT AaHHYHO HHQPOpPMAIMIO OT
[ToTpeOurens.
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6.1.12.4. Ecmu B xome paboT ycrtaHaBiuBaercs, 4To B TT oTcyTrcTByeT
uHbopmarms, HeoOxoauMas I JanbHEHIe paboTel B paMKax oOparieHwus, b0
orcyTrcTByeT oTBeT OT [loTpebuTens Ha 3ampoc MperoCTaBIIEHUE JOMOJHUTENIBHOM
uHpopmaruun  McronHUTENb CaMOCTOSTENBHO CBsi3bIBaeTcss ¢ IloTpedOurenem
(MpUOPUTETHO UCHOJB3Ysl KOHTAKTHBINA Tele(OH, T.K. 3TO 00ECHeYUT HAauOOJIbLIYIO
CKOPOCTh TOJTYYeHHSI HEOOXOIWMBIX HaHHBIX). [Ipr HEBO3MOXHOCTH CBS3aThCS C
[lorpebutrenem B Teuenue 3-x pa3z c¢ mnepuoanyHocteio 30 wmuayT TT
IPUOCTAHABIIMBAETCSI C COOTBETCTBYIOUIMMHU KOMMEHTApuUsMH OO0 OTCYTCTBUU
HeoOXxoauMon uHGOpPMaALUK ISl PEIeHUsT oOpalieHus Wi OTCYTCTBUS KOHTaKTa C
[ToTpeburenem. [Ipu 3Tom no kaxaoMy koHTakTy B TT ocraBisieTcss KOMMEHTapui ¢
YKa3aHUEM BPEMEHU HMCXOJSIIEro 3BOHKA WM BJIOKEHHUEM OTIPAaBICHHOTO MUCHMA.
IIpu mamom SLA (MeHble 3 4YacoB) MHTEpPBal MEXKJIy 3BOHKAMHU YMEHBINAETCS
npornopuroHansHo. TT mepeBoAUTCS Ha aBTOMOATBEPKACHHE C (POPMYIUPOBKOMN
«13: OrcyTcTBHE HEOOXOUMO JOTIOTHUTENILHON HH(POPMAIIUU CO CTOPOHBI KJIUEHTA
st nanbHeimero nposeneHuss ABP/ner oGparnoit cBsizm». Takoit TT cuurtaercs
HaXOSIIMMCS B 30HE OTBeTCTBeHHOCTH [loTpeburens.

B urore no pesynpraraM Jiokanusanuu U ycrpadenus: 1T, korjga COBMECTHbIMU
nerctBusMu CTOPOH BBISBIEH (PaKT MPUYUHBI MPOOJIEMBbI B 30HE OTBETCTBEHHOCTH
[HoTpeburens w/unm UC, npoOaemMbl CUUTAIOTCS HAXOALIUMUCS MOTHOCTBIO B 30HE
OTBETCTBEHHOCTH [ToTpeOuTenst u He y4acTBYIOT B JaJbHEHIIEH CBEpKE POCTOEB.

Takxke no 3ampocy 3akazunka McnomHurens npeaocraBiisieT AKT yJaleHHOU
nuarHoctuku (mo  Qopme Ilpunoxenuss 2 k PernameHty), MNOINMMCAHHBIN
npenacrasureniem Hcnomautens u coaepxkaumuid @PUO M KOHTaKkTHBIE [TaHHBIE
[ToTpeOurens, noarsepausuiero 3akpoitue TT.

6.1.13. HewncnpaBHOCTh cunTaercs yCTpaHEHHOM, KOraa Yciyra roToBa K
SKCIUTyaTalluM M €€ OJKCIUIyaTallMOHHBbIE  XAPAKTEPUCTUKH  COOTBETCTBYIOT
YCTaHOBJIEHHBIM B paMkax KoHTpakTa napamerpam.

6.1.14. BpemeneM BOCCTaHOBIIEHUS TapaMETPOB Y CIIyTH CUUTAETCS BPEMS
(haKTHYECKOr0 BOCCTAHOBJIEHUS IKCILTYyaTAllMOHHBIX XapaKTEPUCTUK Y CIIYTH.

Hns uenerr moxacuera Kosdduimenra mOCTymHOCTH yYHUTHIBA€TCS BpEMsi, B
TE€YEHUE KOTOPOTO IKCILTyaTaIMOHHBIE XapaKTEPUCTHKU YCIYTH OBbLIM HapYIIEHBI B
30HE OTBETCTBEHHOCTH VICTIOJIHUTEIS], @ UMEHHO:

e [lonnoe orcyrcrBue nocryna k cetu ECII/] (mpu onpeneneHn OTCYTCTBUS
noctyna k ceru ECIIJI B pamkax dyHkuuonupoBanusi KommoHneHnTta
«MOHUTOPUHT» TPUMEHSIETCS TTOPSAAO0K, OonMcaHHbId B 11 7.1 PernamenTa);

o [lepuomnueckre TpepbIBaHUSA B MPEIOCTABICHUU YCIYTH (MHTEPBAJIbI
HEOKa3aHUs YCIYTH, CBA3aHHbIE C €€ MEePUOJUYECKON HEIOCTYMHOCThIO) (MpH
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omnpeaeneHun orcytcTBus nqocryna k cet ECIL/] B pamkax (pyHKIIMOHUPOBaHUS
Komnonenta «MOHUTOPUHI» NPUMEHSETCS MOPSAOK, ONMCaHHbIA B 1 7.1
Pernamenra);

e Hapymienne paboToCmocOOHOCTH yCIyrd KOHTEHTHOM (PriibTpanuyi Ha BCeX
APM yueHnkoB B 00pa3oBaTeNbHON OpraHU3aluu;

e [IpumeHeHHe KOHTEHTHOM (QuibTpaluu Ha BcexX KommbloTepax, APM
aIMUHUCTPATUBHO-X035MCTBEHHOI'O COCTaBa 00pa30BaTENbHON OpraHU3alluu.

6.2. TT, aBTOMaTHYECKHUE CO3/IaHHBIE IO COOBITUSIM, MOJIYYEHHBIM OT
KommionenTta «MOHUTOpHUHT»:

6.2.1. Peructpauusa TT mnpoucXoIUT aBTOMATUYECKU MPU HEAOCTYIMHOCTHU
ob0opynoBanus cnonanurens Ha O0Obekre.

6.2.2. UcnionHUTENb TPOBOAUT AMATHOCTUKY, JOKAIM3AlMI0O M YCTPaHEHUE
npobnemel. B ciayuae Beie3na Ha 00bekT Mcnomaurens pykoBoactByeres 1. 6.1.5.1,
6.1.5.2 PernamenTa; npuocrtanoBka TT ocyiecTBiisieTcs B mopsiike coryiacHo n. 6.1.9
Permamenra; o pesynpraraM jiokanusanuu U ycrpadneHus 1T, korga cCOBMECTHbIMU
NEUCTBUAMM BbISIBJIEH (DaKT NPUYMHBI OpOOJEMBbI B 30HE OTBETCTBEHHOCTH
[ToTpeburens, Mcnomuurens pykoBoactByetcs n. 6.1.12 Pernamenra.

6.2.3. UcionHuTenb  camocTosiTenbHO — cBsizbiBaeTca ¢ [loTpedurenem
(MPUOPUTETHO MCIIONB3Ysl KOHTAKTHBINA TeIe(OH, T.K. ITO OOECHEUUT HaUOOIBIIYIO
CKOpPOCTb TMOJY4YeHUS] HEOOXOJIMMBIX JIAaHHBIX) JUIsi YTOYHEHHsS HH(POpPMAIUH,
HEO0OXO0IUMOM IS TaJIbHEHIIIel paboThI:

® jaTa U BpeMsl BOSHUKHOBEHHUSI IPOOJIEMBI;

® TIPU3HAKHU MPOSBICHUS HEUCIIPABHOCTU M KPUTUIHOCTH BIIUSHUS;
Hannuwne snexrponuranus:

e Ha oOwekTe [loTpedurens;

® Ha OKOHEYHOM 0OopynoBaHuM VcronHurens.

6.2.4. Ilpu  oOpamenun IloTpebutenss B  TEXHMYECKYIHO  MOIAECPKKY
Ucnonnurens no panee co3ganHoMy coObiThio B TT nmoGaBnsercs 3aanue «3ampoc
knuenta». [locine  ycrpaneHuss mnpoOnemsl  McmonHutens — CBS3bIBAE€TCA €
[ToTpebOutenem nias UHPOPMUPOBAHUS O BOCCTAHOBIEHUWU PabOTOCIIOCOOHOCTH U
CTaOMIIBHOCTU (DYHKIIMOHUPOBAHUS YCIYTH U 3akpbiTus TT.

6.2.5. Ecnin mno pe3ynbraTaM Jiokanu3zauuu U ycrpanenus TT, korga
COBMECTHBIMH  JICHCTBUSMH BBISBICH (AKT TPUYUHBI MPOOJIEMBI B  30HE
orBercTBeHHOCTH  [loTpeOuTens, a  MMEHHO:  OTCYTCTBUE  CTAOMJIBHOTO
anekTponuTaHus Ha OObEKTe; PEMOHT WM Iepee3] B JApyroe 3J1aHue, - U
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opunmanpHOE yBeAOMIIEHME B ajapec VcrmonHuTenss He HaMpaBisLIOCh, TO
Wcnomuutens 3akpeiBaeT TT ¢ 30H0# oTBeTcTBeHHOCTH [loTpeburerns.

6.2.6. Ecnmu  oOpamenus [loTpebutens B  TEXHHUYECKYIO  HOIACPKKY
HcnonHuTens He NOCTyNallo, TO IOCJIE BOCCTAHOBIEHUH pab0TOCIIOCOOHOCTH yCIyTH
TT 3akpbIBacTCs aBTOMATHYECKH.

6.2.7. B cnydae omHOBpeMeHHOTO QopmupoBanusi TT 0 HEZOCTYHOCTH
Heckosbknx OOBEKTOB (MaccoBasi aBapusi) Qopmupyercss oauH MaccoBbii TT.
WcnonnuTtens NpoBOAUT JUATHOCTUKY, JIOKAIM3AIUIO U YCTpaHeHHe npodieMbl. B
cily4ae Bble3/a [Uisl IPOBEJICHUS aBapUHO-BOCCTAHOBUTENBHBIX paboT McronHuTensb
pykoBoactByeres . 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. Oo6pamenus [lorpedbuteneil, HanpaBiaeHHbIE Yepe3 JINUHBIN KaOUHET:

6.3.1. Ilorpeburenp MOXKET CO31aBaTh aBTOMATHYECKHE OOpPAICHUS, PO
aBTOpW3AlMIO B  JUYHOM  KaOWHETe,  PACIOJIOKCHHOM  TI0  ajpecy:
https://espd.wifi.rt.ru/cabinet. AyrenTudukaius mojab3oBaTeneit JInuHoro xkabuHera

npou3Boautcs ¢ ucnoiabzoBanueM ECHA. ITpu stom ydetnas 3anuch llotpebOurens
noJbKHa ObITH comoctaBieHa B ECHMA ¢ ydeTHOM 3ammchio 00pa30BaTeIIbHOM
OpraHu3aluu.

6.3.2. C ucnonp3oBanuemM JInuHOro kKabMHETa MOTYT HAMPABJIATHCS O0paIllEHUS
MO CJICAYIOIIUM TEMATHUKaM:

e OTKIIIOYEHHE KOHTEHTHON QUIIbTPALINH;

Pazb6mokupoBka MHTEpHET-pECYPCOB;

Pa306mokupoBKa MporpaMMHOTO 00ECIICYEHUS;
e BxitoueHue KOHTEHTHOU (pUIbTpanuu;
e bioknpoBka IHTEpHET-PECYPCOB.

Ucnonuutens B COOTBETCTBUM C  MNPeayCMOTpeHHbIMU  KoOHTpakTOoM
HOPMATUBHBIMH CpokaMu (3-i1 mpHOpUTET) BHOCUT HM3MEHEHUS B TapaMeTphl
OnemenTa «KoHTeHTHast QUIBTpaIUs.

6.3.3. JIOOJHUTENBHO MOTYT HAMPAaBJISITHCA OOpAILICHUS IO TEMaTHUKaM:
e HecrabunbHas paboTa HHTEPHETA;
e Hwuskas cKOpoCTh MHTEpHETA.

HUcnonuutens B COOTBETCTBUU C  MNPEeayCMOTpeHHbIMU  KoOHTpakTOoM
HOPMATUBHBIMU CPOKAMH JIsl JAHHOTO TUMA oOpaieHui (2-if MpuopuTeT) MPOBOIUT
JTMATHOCTUKY, JIOKAJIM3AIMIO U yCTPAHEHUE TTPOOIIEMBI.
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6.3.4. ObMeH 3anpocaMy, KOMMEHTAPUSIMU U JOTIOJTHUTEIHLHON MH(pOpMAIHEit
B paMKax oOpaiieHus ocyuiectsisiercs B JInuHoM kaOuHeTe.

6.3.5. Homep u cratyc TT oTtobpaxaercs B Jluanom kabunere. [locne pemenus
3anpoca [loTpeduTens nHpOpMUpPOBaHUE O PE3YJIbTATaX PEIICHUS OCYIIECTBISIETCS B
JInuHoM KaOHMHETe M MO YKa3aHHbIM B oOOpaileHud KoHTakTaMm. [loTpebOutento B
JInunom xabuHeETe AOCTYITHA BO3MOXKHOCTH OIleHKH oTpaboTaHHbIX TT.

6.3.6. Ilpu otcyrctBum oTBeTa co cTOpoHbl IloTpebutenss TT moxeT OBITH
3aKpBIT AaBTOMATUYECKU:

- B ciIy4ae HernpeaocTaBieHus [loTpedbuTenem T0NOTHUTETHLHON HHPOpMAITUU —
B TeueHue 120 yacos;

- B cllydyae HenpenocTtaBieHus: [lorpedbureneM NmoaATBEpX ACHUS WU OTKas3a B
NOATBEPKJACHUU YCTPAHEHUsS HEUCIIPABHOCTH — B TEUEHHE 72 4YacOB C MOMEHTa
uHpopmupoBanust [loTpeOurtenss HEUCHPABHOCTh CYUTACTCS YCTPAaHEHHOM IO
yMmoisiyanuio u TT 3akpsiBaeTcs.

7. Ilopsinok (pOpMHPOBAHMS U MPEJIOCTABICHUA 3aKA3YHUKY OTUYETHOCTH IO
oOpamenusim [lorpeduresieil 0 kKauecTBe yCJIYI CBA3HM

7.1. HcnomHurens  IpemocTaBiaseT  3aKa3dyMKy B~ COOTBETCTBHH  C
ycioBusamu T3:

- oryer mno wucnoiaHeHuro Kommnonenrta «MOHUTOPUHT U oOecrieyeHue
0e3omacHOCTH  CBSI3W»  OJneMeHT  «MOHHMTOpPMHI  [apaMeTpoB  KayecTBa
npeaoctaBiasieMbix yenyr» (o dopme Ipunoxenus 3 xk Permamenty). OTyeTsl mo
ucnosiHeHntro Komnonenta «MOHHMTOPUHT M oOecrieueHue Oe30MacHOCTH CBSI3U»
OneMeHT «MOHUTOPUHI [apaMETPOB  KAauecTBa MPEJOCTABISEMBIX  yCIyI»
ucnoab3ytorcess Mcnonnurenem ans ydeta obdbema oxazaHHbIX yciayr ansi C30 B
nopsJke, onpeneaeHsom 13;

- CBOJIHBIE AKTHI O MIPEPHIBAHNUHU B MPEIOCTABICHUM Y CIYT CBSA3U.

PykoBoncTBysick MeToiuKO# pacyeTa HOpMAaTUBHBIX MOKA3aTENeH U CTOUMOCTH
dakTudyeckn okazaHHbIX Ycnyru cBsizu (IIpunoxkenne 4 k PermamenTty) 3akazumk
IIPOU3BOJIUT PACUYETHI COTIACHO ycIoBUSIM T3.

8. Ilopsiaok onoBelieHNsI 0 MPUOCTAHOBKE OKA3aAHUA Y CJYT JJIA
nposeaenusi UcnosiHuTesieM MJIaHOBO-NPOPUIAKTHYECKUX PadOT
8.1.  Hcmommurens npu MpoBEASHNH THTAHOBO-TIPO(MMITAKTUUECKHX PAOOT, CBI3aHHBIX C
NEPEPHIBOM B OKa3aHUM Y CIyT, onoBeniaet [lorpeduTesns mo 31eKTPOHHOM MOYTe He
MeHee ueM 3a 3 (Tpu) pabouux JHs A0 Havyaia MpoBeIeHHs padoT, cCOO0IIas Mpu dTOM:
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e [IPUYMHY MPOBEICHUS PadoT;
e BpcMsl Havajia U OKOHYAHUs padoT;
o @.1N.O. nura, HaMpaBUBIIETO COOOIICHNUE.

8.2. HcnonnuTtens mpu mepeHoce CPOKOB MPOBEACHHS PaOdOT WM UX OTMEHE
onogemaer 00 a3tom [loTpedbuTens TOMOTHUTENHHO MO JIEKTPOHHOM MOYTE.

8.3. Bce mnnanoBo-npoduinaktuyeckue paboTel Ha cetu McmonHurens,
CBSI3aHHBIE C IIEPEPHIBOM B OKa3aHUU Y CIIYT, JOJDKHBI IJIAHUPOBATHCS HA BPEMS, KOT1a
ATO MOKET HAHECTH HAaMMEHBIHH yiepo. Jlata u Bpemsi, ”HTEpBaJI BIMSIHUS Ha CEPBUC
yKa3aHbl B OMTOBEILICHUH.

9. Iopsiaok 3cKananuu

9.1. B cnyyae HacTyIuIeHHS prcKa HapyITICHHS JTMOO0 110 ICTEUSHII HOPMATHBHOTO CPOKA
peIIeHus MHITUACHTA MOTPEOUTEh BIIPaBe OCYIIECTBUThH ICKAIAIIUIO.

9.2. Dckanmanuu HEOOXOIMMO JyOJMpPOBAaTH MUCBMOM TIO DBJ. TMOYTE C
COXpPaHEHHEM BCEX aJpecaToB U3 MPEIbIAYIINX YPOBHEH.

9.3. Ilepexon 4depe3 ypoBHU HCKajlalluk O3 YBEJOMIJICHUS NPEAbIIYIIETO
YPOBHSI HE JOMYCKAETCA.

9.4. CropoHbl HHPOPMUPYIOT COOCTBEHHOE PYKOBOACTBO O XOJ€ PEIICHUS
npo0eMbl U, IPU HEOOXOJMMOCTH IMOJTYYEHHUS! MOMOIIM PYKOBOJICTBA, ICKAIUPYIOT
eMy MpooJieMy CaMOCTOSATEIBHO.

10. UndopmanmoHHoe B3anMo/1eiicTBHE

10.1. Tlopsinok nH(OpMAITMOHHOTO B3aUMOJICHCTBHS 00pPa30BaTENIbHBIX OPraHU3AIHHN C
Ucnonnutenem u 3aka3yukoM, B TOM YHCIIE€ MPU MPUOCTAHOBKE W BO30OHOBIICHUU
oOpa3zoBaTenbHON JleATenbHOCTH, mepemenieHuu OObekTa Ha HOBBIM ajpec,
peopraHu3al Wik JIMKBUAAIIMU 00pa30BaTEIbHOW OpraHu3alluu, W3MEHEHHH €€
HAUMEHOBAHUWSA, OPTraHU3AI[MOHHO-TIPABOBOM  (OPMBI, CMEHE PYKOBOJMUTEIS
IOPUINYECKOTO JINIA 00pa30oBaTENbHOM OpraHu3aiuu npuseaeH B [Ipunoxenuu 6 x
Pernamenry.

11. OTBEeTCTBEHHOCTD
11.1. HcnonmHurens He HECET OTBETCTBEHHOCTH 0 AaBAPUIHBIM CUTYAIHSIM, BO3HUKIIIAM 10
MpUYMHE 00CTOSATENBCTB, IPUBEAIINX, MPSIMO UM KOCBEHHO, HallpUMEp, HABOTHEHUSI,
noXKaphl, 3EMJICTPSICEHUS, AIUJEMUM, BOCHHBIC IEPEBOPOTHI, TEPPOPUCTHUECKHUE
aKThl, TPaXXTAHCKUE BOJIHEHUS, TPUKA3bl WU UHBIE aKThl TOCYIAPCTBEHHBIX OPraHOB,
K HEBO3MO>KHOCTH BbINOJHEHUs CTOPOHAMH B3aMMHBIX 0053aTETILCTB.
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11.2. CropoHbl HECyT OTBETCTBEHHOCTb JApPYr TMepea APYroM IO BCEM
00OCHOBAaHHBIM TPETEH3USIM, KOTOpPbIE CIEAYIOT W3 TOT0, YTO OJHAa U3 CTOPOH
HapyILIWIa MOPSAAO0K B3aUMOJIEHUCTBUSA, yCTAHOBJICHHBIN PernamenTom.
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[Ipunoxenue 1

AKT
NMPOBEPKHU PadoTOCHOCOOHOCTH Y CJIyTH
« _» 20 1.
Bpems Hauana paboT yy MUH.

Az[pec, HAaMMCHOBAHUEC OpraHru3alluun:

Ne TT (nTTM):

[loTpeburens, B uLe

C OJIHOM CTOpPOHBI,

(noIDKHOCTB, (haMUITHSL, HMSI, OTYECTBO)
" NpCACTaBUTCIIb I/ICHOJ'IHI/ITeJIH, B JIHIIC

C Ipyroi CTOPOHBI,

(IOIDKHOCTD, (paMIUITHS, UMSI, OTYECTBO)

CocTaBuiM HaCTOSIIUI aKT O TOM, 4TO ObLIa MPOBE/IEHA MPOBEpPKa paboToCcocoOHOCTH Y CIIyTH, B
pe3ysibTaTe KOTOPOM YCTAaHOBIJIEHO (HYKHOE OTMETHTD):

IIpuunHa He padoToCIOCOOHOCTH Y CJIyTH

Heucnpasrocts Ha CKC/060pynoBanuu [Totpedurers

Hapymenne snekrpocHaOxeHus Ha 00beKTe/0KoHEeUHOM 00opyaoBanuu [lorpedurerns

HeucnpaBrocTts Ha 060opynoBanuu VcromHuTENS

KabGenpHas aBapusd Ha CCTU Hcnonnurens

HpO6J’I€M HE O6H3py>i(eHO, chyra AOCTYIIHA U OKA3bIBACTCA C 3alaHHBIM Kau€CTBOM

[TpoBepka goctynHocTH/padoTocnocodHocTH MC

Hpyroe (yka3aThb)

IIpumeuanus:

3akJ/oueHune:
[IprurHa OTKJIOHEHUS OT 3aJJaHHBIX IMapaMeTPOB Y CIIYTH HAXOJUTCS B 30He / BHE 30HbI (HE HY)KHOE
3a4epKHYTh) OTBETCTBEHHOCTU McnomHuTens.

Bpewms okoHuaHus padbot gy MUH.
[TorpeOutens IIpencrasurens Mcnomuurens
(mogmucy  (pacmudpoBka (mogmucey pacmmdpoBka

(TOKHOCTBD) ) TTO/ITIMICH ) (TOKHOCTD) ) TTOITHCH )

MNepepaH yepes naaok 04.02.2026 17:09 GMT+03:00;
9417479e-07a2-4e57-954c-db6b68fc3dfd
CtpaHuua 19 ns 30



[Ipunoxenue 2

AKT
YnaneHHoii mpoBepKU padoTOCIOCOOHOCTH Y CJIYyTH
«__» 20 T
Bpems nauana pabor qy MHH.

Anpec, HAaMMCHOBAHUC OpTraHU3allH:

Ne TT (nTTM):

[Ipuunna oOpareHus:

Pesynbrathl yianeHHOM IMarHOCTUKY KaHAJA:

IIpuunHa He padoToCIOCOOHOCTH Y CJIyTH

Heucnpasrocts Ha CKC/060pynoBanuu [Totpedurers

Hapymenne snekrpocHaOxeHus Ha 00beKTe/0OKoHEYHOM 00opyaoBanuu [lorpeOuTens

OtcyTcTBUE HEOOXOIMMOM TOTIOHUTENFHON HHPOpMaIuu co croponbl [loTpeduTens ams
nanpHeimero nposenenusi ABP/Het o6patHo# cBsI3n

[Ipo6nem He 0OHapykeHOo, Yciayra TOCTYIIHA U OKa3bIBA€TCs C 3a/IaHHBIM KaueCTBOM

[Ipo6nema ¢ UC

Hpyroe (yka3aThb)

[TorpebuTtens, cornacoapmuii 3akpeitTue TT:

(noIDKHOCTD, (haMUITHSL, UMSI, OTYECTBO)

3aKiroueHue:
[IpuurHa OTKIOHEHHUS OT 3aJlaHHBIX MMAPAMETPOB Y CIYTd HAXOAUTCS BHE 30HBI OTBETCTBEHHOCTH
Ucnomuurens.

Bpewmst okoHuanus padot 4y MHUH.

IIpencraBurens Ucnomuurens

(moamuce  pacmmppoBKa
(TOTHKHOCTBD) ) TTOTTUCH )
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[Tpunoxenue 3

OTtuer B Ta0inuHoM Buje KomnonenTa ¥Ycayru cBsizu « MOHUTOPUHT U o0ecniedyeHne 0€30MaACHOCTH CBSA3W)> DJIeMEHT
«MOHUTOPHMHI MAPAMETPOB KAYeCTBA NMPEA0CTABJIAEMBIX YCJIYD» *

Bpems
Mecrt P Oo0mee
nepepbiBo
HoOe pakTHUeCK
Jlata  |Bpems Bpemsi | Bpemst Bpemsn B, oe BpemMs
Ne p Jdara  |MecTtHO P P NpoBeJeHHus] | BLI3BAHH P Bpems |IToayuye
onnoe Tunm |BO3HMKHOB [Ha4aJl OO0masi |HegOCTYNH |[0TCYTCT nepepbiBa
Ne  |O6bext|Bua [Agpec Tun BOCCTAHOB.I e BpeMsl IVIAHOBBIX bIX NMPHOCTAH | HHe
HAHMEHOB Cy0bek| Haces1eH CHHSA a JUIMTEJbH [ocTH yeayr|Bus 11 B
CoObIT| a aBap | O0be Oonbe C€HHA OKOHYAa npoguiaakTuy| padoramMmu OBKHM (B |pyHKIM
aHue Tl P@®| Horo |asapum (¢ |aBapu 0CTh B (B NpeACTaBJ
us (Kontpa| mm | kra KTa . aBapuu HHA ecKux pador B 30 padounx | u DG
Oo0bexTa NYHKTa 31oit u(c aBapum |Hepa0ouee|padoun eHUH
KTa . (MCK) |aBapum (B padouux |IMoab3oBa yacax) |(na/Her)
MHUHYTBI) | 310it BpeMsl  [X yacax) ycayru, B
yacax) Tess (B
MHHYT pabouux
padouux
bl) yacax (B2)
yacax)
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20
*- B tanHOM otuere puxcupyrorcst CoObITHS
Hapymienue goctynHoctu HcxonHble METPUKH, TTOyYEHHBIE B PE3YIbTATE TECTOB, HHTEPIIPETUPYIOTCS KAaK HE MMPOXOXKACHNE TECTOBBIX MakeToB B 100%
Yenyru 00BEME B paMKax OJTHOTO H3MEPEHMUSL.

3amepnl BhIMONHAIOTCA ogHOBpeMeHHO 10 ACK OO0bekta m no Kpunronumoza storo xe OObekTa W, OTAEIBHO, IO
Kpunromuutosa storo xe O0bexTa

Hapymennem noctynHocTH Yceiayru OyIyT CUMTAThCS PE3yNbTaThl TECTOB ¢ He npoxoxaeHueM 100% makeTroB 10 oOomx
YCTpOMCTB MM HepocTynHocTh Kpunromnumosa. CiieHapuH ONpenesieHus] HapyIleHUs] JOCTYITHOCTH Y CIIyTH ONpEeNestoTCs
MyTEM HCIOJIb30BaHUs BTOPUYHON KiaccupUKauu coobITrs. [lociie mepBUYHON pEerucTpaniy He MPOX0K/ICHNS TAKETOB (Ha
IByX ycrpoiictBax OOBEKTa WK, OTAENbHO, KpunTomnuiosa), mpoucxoasaT JONOTHUTEIbHBIE T0CIeI0BATeIbHBIC H3MEPEHHS C
TaKUM K€ pe3yJIbTaTOM, U3MEPUTEIbHBIN UK He u3MeHsaeTcs. COOBITHE CUMTACTCS COCTOSIBIIMMCS CO BPEMEHH TMOTYyUYESHHUS
4eTBepTOro u3MepeHus (¢ 31-MHUHYTHI) ¢ Pe3yJIbTATOM He MPOXOKAEHUs TecToBbIX MakeToB B 100% oOwvéme. Eciin omgHo U3
YeThIpeX HM3MEPEHUH MMoKa3ajo pe3ynabTaT oTIuuHbBId 0T 100% moTeph TECTOBBIX MAaKETOB Ha OOOMX yCTpOMCTBaX WU
Kpunronumosza, HO 3apUKCHPOBANIO HapyLIEHHWE MOPOrOBOIO 3HAYECHHUS MOTEPU IAKETOB, TaKOH TECT HE MOXKET OBITh
KJacCU(UIMPOBaH, KaKk HapyLIEeHNUE JOCTYITHOCTH.S
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[Tpunoxenue 4
MeToauka
pacyera HOPMATHUBHBIX NOKa3aTeJdeH U CTOMMOCTH (paKTHYECKU OKA3AHHBIX
Yceiayru cBsa3u

1. Hean u 3agaun

MeTtoauka siBJISIE€TCS OCHOBOM UCIOJHEHUS YCI0BUM T3 B 4acTH pelieHus
CIEIYIOIINX 3a/1a4:

1.1 Onpenenenne nopsika pacyeToB MOKA3aTEIEH KaUyeCTBA OKa3aHUs YCIYT
(popmyiib).

1.2 Onpenenenue nopsjika oraThl 3a PaKTUYECKU OKa3aHHBIE Y CIYTU CBA3U Ha
ocHOBaHuM 0T4eTOB KoMnonenTa « MOHUTOPHUHTY.

2. Omnpenenenue NPpUHANJIEKHOCTH 30HbI OTBeTCcTBeHHOCTH TT, Bpemenu
B2 naist pacuera nmokasareJie, npeaycMoTpeHubix T3

2.1. HIngpsi 3akpeiTus (I3)

Ha ocHoBanuu Pernamenta chopmuposansl 113 (Ta6nuima Nel), onpenensronme:
e [IpuHa/Ie)KHOCTH 30HBI OTBETCTBEHHOCTH K XapaKTepy HEUCIIPABHOCTH
e Moaudukarop SLA
e OmnucaHue TPOU3BEACHHBIX paboT 1ubO  omucaHue  MPUYHH
HEpabOTOCIOCOOHOCTH, JIeXallMX HE B 30HE OTBETCTBEHHOCTH
Hcniomaurerns.
Taomuma Nel

Ne ‘ [udpset 3aKpbITUS

30Ha oTBETCTBEHHOCTH McnmonHuTens
1. | TID: Beie3n: 3amena BcriomorarensHOTro o0opynoBanus (SLA +48 gacos)
2. | L9: Beie3a: 3amena/HacTpoiika y3j10BOro 000pyJ0BaHMS - MAaCCOBAasl aBapus
(SLA +48 gacoB)
3. | II9: Beie3n: Kabenbnoe nospexaenue (SLA +48 gacos)
4. | 13: Beiezn: 3amena kananooOpasytoiiero odopynosanusi, KIII (SLA +48
YacoB)
5. [2: Beiezg: Ommubka/cooit mocne mnpomnaganus Il Ha BblIeCTOSIIEM
obopynoBanuu (SLA +48 gacoB)
6. | 1I3: THHII: Beie3n: 3amena BcriomoratenbHoro obopynosanust (SLA + 9
pabouux JHen)
7. | 19: THAHIL: Beie3n: 3ameHa/HacTpoiika y3710BOr0 000pyA0BaHUS - MaccoBas
aBapus (SLA + 9 pabouux Hew)
8. | 19: THHII: Beiezn: Kadenpnoe noBpexaenue (SLA + 9 pabounx gHeit)

MNepepaH yepes naaok 04.02.2026 17:09 GMT+03:00;
9417479e-07a2-4e57-954c-db6b68fc3dfd
CtpaHuua 22 ns 30




No [Indpsl 3aKpbITHS

9. | 19: THHII: Beie3a: 3amena kanamooOpasyroiiero ooopyaosanus, KIII (SLA
+ 9 pabouux JHE)

10. | 119: KonTent dunptpamms. B noctyne oTkazaHo

11.| IID: Konrentr <¢unbrpanus. BoccraHoBineHne paboTOCIIOCOOHOCTH
crennanuupoBanHoro 110

12. | 119: KonTenT ¢unptpanus. Jloctyn npenoctaBieH

13.| I19: Hactpoiika APM mnocje noakiroueHus

14. | 119: Ommbka/cOoii/u3MeHeHne HACTPOSK Ha CETEBOM 000PYI0BAaHUU

15. ] [9: Bausinue Ha aBropuzaimio ECUA (Oumbka/c00il/u3MeHeHre HacTpOeK)
16. | I119: Ommbka/cooii ¢ BnusinueM Ha [10/VipNet/MC

17.] 19: Ommbka/cooii nocne nponananus I Ha BeiecTOsIIIEM 000pYAOBaAHUU
18. | I19: Pacmmmpenue IP agpecos

19. | 1I19: Beiezn: Hactpotika o6opyaosanus (SLA +48 gacos)

20.| 1I9: Beie3n: Boccranosnenue natu-kopaa (SLA +48 yacos)

21.| 19: THHII:Beiezn: Hactpoiika obopynoBanus (SLA + 9 pabouux guei)

22.| 19: THHII:Beie3n: BocctanoBnenue nata-kopaa (SLA + 9 pabounx mHei)
3oHa orBeTcTBeHHOCTH [loTpebuTens

1. [02: TIlpoenena ynameHHas auarHoctuka. IIpobirem ¢ yciyramu
CBSI3M/CEpBUCOM He 3adukcrupoBaHo/Oka3aHa KOHCyIbTams **

2. | LD3: IlpoBemena ynaneHHas auarHoctuka. Ilpobmem ¢ yciayramu
cBs3u/cepBucoM He 3adukcupoBaHo. [Ipobnema ¢  obopymoBaHueM
10JIb30BATEJISI

3. | I3: OrcyrcTBHe HEOOXOAMMOMN NOMOJHUTEIHLHON MH(POPMAIIUU CO CTOPOHBI
KJIIMCHTA JUIA JajdbHeero npopeaeHuss ABP/HeT oOpaTHOH cBsI3u

4. | 113: OtcyTCcTBUE IEKTPONUTAHUS Ha 00BEKTE KIMCHTA

5. | H3: TAHIL: Beiezn: IIpoBeaeHo TecTupoBaHue ¢ Bbie3qoMm. [IpoGiem c
yclIyramu cBsi3u/cepBucoM He 3abukcupoBaHo. (SLA + 9 pabounx jgHel)

6. | 112: Beie3n: IlpoBeneno TectupoBaHue ¢ Bbie3oM. [Ipobiiem ¢ ycimyramu
cBsi3H/cepBrucoM He 3abukcupoBaHo. (SLA +48 gacoB)

2.2. Onpenenenue sBpemMenu B2

C MOMeHTa perucTpanuu 10 MOMeHTa 3aBepiieHus TT npoxoauT 3Tambl, KOTOpbIE
XapaKTEepPU3yIOTCsI IaTOW, BPEMEHEM U CTaTyCOM:

- peructpauus TT;

- TNarHOCTHKA, JTOKAJIN3allns;

- 3ampoc JonoNMHUTEIbHON nHbopManuu y [lorpedures;

- pabouee/Hepadbouee Bpemst OOBbEKTa;

- YCTpaHEHHUE HEUCTIPABHOCTH, peuieHue 1T,

- IOJTyYEeHUE TTOATBEPKACHUS PaOOTOCIIOCOOHOCTH Y CIIYTH CBSI3U;

- 3akpbiTue TT.
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Bpems B2 paccuntbiBaercs, HCX0Ad U3 JaHHBIX O KaKIOM IEPHUOE JJIUTEIBHOCTH
BpeMeHHU HaxoxaieHus TT Ha TOM UM MHOM 3Tare.

Bpewms B2 = (Bpewms 3akpeiTus - Bpems Peructpatun) — JlnurensHocTh HEpabovero
BpeMeHU — JInuTeNnbHOCTh, B TEUYEHMH KOTOPOM MPOUCXOIWI  3aIpoc
JOMOJIHUTENbHON nH(popMmaiuu - (Bpemst 3akpeitust - Bpemst Periennst)

[Ipu sTom:
e Bpewms 3akpoitus — Bpems Peructpanuu = O6miee Bpems

e Bpewms 3akpeiTus — Bpemsa Pemenus — I[lepuoa, B Teuenuu kotoporo TT
HAXOJIUJICS HA TIOJITBEPKICHIE PAaOOTOCTIOCOOHOCTH YCIIYTH CBSI3H.

o Jlna TT, xoropsie co3nganbl 1o CoobiTuio 0T Komnonenta « MOHUTOPUHI
Bpems 3akpeiTusi=Bpems pemieHo (Hanuuus omnosemieHus oT KommnoHeHTa
«MOHHUTOPHHI» CUMUTAETCS TMOATBEpKIEeHUEM (akTa BOCCTAaHOBJICHHUEM

YCIIYTH).

3. Pacuér mokasare/ieii HCHOJHEHHUsSI 00513aTE/IbCTB IPU OKA3AHUM YCJIYT
CBSI3M U UX HOPMATHBHbIE 3HAYCHHUS

3.1. IIpaBuia pacuéra nokasareJieu

[Ipu pacuere Bcex nokazateneit yuutsiBatorcs 1T, 3apeructpupoBannbie Ciry:x00ii
TexHU4Yeckor mnomanaepxkku Mcnomnutens mno oOpamenuto IloTpeburens B
cooTBeTCTBUM € PermamenToM, a takxke TT, 3apeructpupoBaHHbIE aBTOMATUYECKU
Ha ocHoBaHuM CoObiTusi KomnoHeHTa «MOHUTOPUHI», NPHU YCIOBUHU, YTO IO
nanHbiM TT Ob1n 3aprxcupoBansl oOpanieHus [lorpedurens.

KosdduimeHT 10cTynHOCTH Y CIIYTH CBA3H.

[Tpu onpeaenenuu korpHULMEeHTa JOCTYITHOCTH Y CIIYTH B OTYETHOM KaJIeHAApPHOM
Mecdle yauTbiBatoTcss Toyibko TT, oTHocsmuecd k 1-My win 2-My OpHOpPUTETAM,
HaxXOJSLIUECS B 30HE OTBETCTBEHHOCTH lcmosHuTENs, nara 3aKpbITHS KOTOPBIX
OrpaHU4eHa OTUETHBIM KaJICHJAPHBIM MecseM. AJITOPUTM pacyéTa kodhpuiimeHTa
JOCTYITHOCTH YCIYT CBSI3U JJIsI OJTHOTO OOBEKTa MpejcTaBieH B pazaene 3.3.1
MeToauku.

O6mwit ko3ppunment pocrynHoctu (Kn o0mmit) s Bcex mpenocTaBiasieMbIX IO
KOHTPAKTy YyCIyr B OTYETHOM KaJICHJAPHOM Mecsiue (pacCuuThIBaeTcs B
COOTBETCTBHM C ycioBusiMu T3). Anroput™m pacuéra oOmiero koddduimeHTa
JOCTYIIHOCTH ISl BCEX MPEAOCTABISEMBIX 0 KOHTPAKTy YCIYr IMPEIACTABICH B
paznene 3.3.2 Meroauku.

3.3.1. KoadduimeHt agOCTYyMHOCTH YCIAYyT CBS3UM JUIsi OJHOTO OOBEKTa B
cootBeTcTBHH C T3.
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[Tokazatenp «KoaddunmeHnT AOCTYyMHOCTH YCIyT CBS3U JJISI OJHOTO OOBEKTa B
cootBercTBUM ¢ KoHTpakTom» sBigercs (yHKUMEH, OINpeAeieHHON Ha
oobekTax Kontpakta u moaMHoxkectBax TT B OTuéTHOM Mecdle, B 30HE
OTBETCTBEHHOCTH McronmHuTens, OTHOCAIIMXCS K TIEPBOMY WM BTOPOMY
IpUOPUTETAM, U MPUHUMAET 3HAYEHUE OTHOIICHUS pa3HocTh 24 * KOJIMYeCTBO
KQICHJAPHBIX JHEH OKa3aHWs YCIyr CBS3M B Mecsle B cooTBeTcTBuUU ¢ 'K m
CYMMAapHOTI0 KOJIMYECTBA pabOUYMX YaCOB MEPEPHIBOB MPEIOCTABICHUS YCIYT CBS3H,
3a BBIUETOM TEXHOJOTUYECKUX MEPEPHIBOB, K 24 * KOJIMYECTBO KaJCHIAPHBIX JHEH
OKazaHus Ycayr cBs3Mu B Mecane B coorBerctBun ¢ ['K 3a BberueToMm
TEXHOJIOTHYECKUX MepephIBOB, hopmymna (1).

_ 24+]1j — B1(SZO(K);j)~B2(SZ0(K);Q(j127sp))
Kd_SZ0(SZ0(K); O(j12rsp)) = ———— =0 o)

(1)

rue:

Kd_SZ0 — o603nauenue ¢pynkunu «KoshpuimeHT nocTymHOCTH yCIyT CBA3U IS
OJTHOTO 00BEKTa B cOOTBETCTBUU ¢ KOHTpakTOM»;

Kd_SZ0(SZO(K); Q(j12rsp)) - suauenne Qynkuun  «Koopuument
JOCTYIHOCTH YCIIYT CBSI3U JJI OJHOTO OOBEKTa B COOTBETCTBHH ¢ KOHTpakTOMY,
1utst k-oro 00BeKTa B J-OM OTUYETHOM MECSIIE;

Q(12rsp) — mnoamuoxkectBo TT mepBoro wiM BTOPOTrO MPHOPUTETOB B 30HE
OTBETCTBEHHOCTH VICTIOTHUTENS, 3aKPBITHIX B j-bIii OTUETHBIN MECSL;

/l; — KOJIMYECTBO KAJICHAAPHBIX JHEH B j-OM OTYETHOM MECSIIE;

B1(SZO(K);j) — cymma pabouux 4YacoB B j-OM OTYETHOM MeCsAIE, B TCUCHUH
KOTOPBIX Ha k-OM 00BEKTE OCYIIECTBISUIUCH MPO(PHUIAKTUIECKUE PaOOThI M YCIYTH
CBSA3M HE MPEIOCTABISUINCH, HO HE Oosiee 6 4acoB paboUYero BpeEMEHU;

B2(SZO(K); Q(j12rsp)) = Yrrea(jizrsp) (PBj(SZO(K); TT) —
CBHj(SZO(K);TT)) — cymMma paboyux YacoB mpoBeacHus pabdor mo TT,

OTHOCSIIIAMCST K TICPBOMY WJIM BTOPOMY IIPHOPHUTETAM B 30HE OTBETCTBEHHOCTH
HcnonHuTtens Mo BOCCTAHOBJICHHIO YCIOYr CBsI3W Ha Kk-OM, 3aKpBITBIX B J-OM
OTYETHOM MeECSIIE 3a BBIYETOM paboduero BpeMEeHH MPHOCTAHOBOK.

PB;(SZO(K); ) — cymma pabouux uacoB nposenenus pador mo TT «TT» na

SZ0_K 3akpbIThIX B OTYUETHOM MECHIIE |, B Yacax;

CBII;(SZ0(K); N) — cymma pabouHX 4acoB MPHOCTAHOBOK MCIOIHEHHUs paboT 110
TT «TT», nHa SZO_K 3aKkpbIThIX B OTUETHOM MECSIIE |, B yacax.

10.3.1.1. B ciiyuqae, ecnu it SZ0_K B 0TUETHOM MecCSIIE ] OTCYTCTBYIOT 3aKPBIThIE
TT B 30HE OTBETCTBEHHOCTU VICITOMHUTEIISA, OTHOCSIIUECS K TIEPBOMY WJIM BTOPOMY
npuoputeram, To Kd_SZ0(SZO(K); Q(j12rsp)) = 1.

3.3.2. O0uwmit ko3 punreHT AoCTymHOCTH Uit 00bekTOB KoHTpakTa.

[Tokazarenp «OOmMil Ko3(h(GUIMEHT TOCTYMHOCTH s 00bekToB KoHTpakTay
apisieTcsi  (PyHKIMEH, ompeneneHHONM Ha moaMHOXKectBax TT, B 30HE
OTBETCTBEHHOCTH VCHOTHUTENS, OTHOCSIIMXCS K TMEPBOMY WJIM BTOPOMY
OPUOPUTETY, U MPUHUMAET 3HAY€HHE OTHOIIEeHUs KoaudecTBa TT moaMHOXKeCTBA K
oOmemy konnyecTBy o0bekToB ['K B oTuéTHOM Nepuose, popmyna (2).
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Y, Kd_SZ0(06bext(K);Q(j121sp))
NUMB_SZO_GK

Kﬂo6mm?1 (Qo6$eKT (FK—j); 'Q'(il 27"5}9)) =

rje:

Klosumin — 0003Hauyenue ¢ynkuun «OOmmid Ko3hGUUMEHT NOCTYIMHOCTH I
00bekTOB I 'K»;

KBosumuii (Qossecr (TK_); Q(j1275p) ) — 3nauenne Gpynkumu «O6umii kospduiment
JTOCTYITHOCTH 11 00heKTOB KOHTpakTay il COBOKYITHOCTH OOBEKTOB, KOTOPHIM
OKa3bIBAETCS YCIyTa B j-OM OTYETHOM MEPUOJIE B COOTBETCTBUU ¢ KOHTpakTOM;
Qogrexr(TKj) — MHOXeCTBO OOBEKTOB, KOTOPBIM OKAa3bIBAETCS YCIyra B j-OM
OTUETHOM TIEpHOoJie B COOTBETCTBUU ¢ KOHTpakTOM;

Q(j12rsp) — nmoamuoxxkecTBo TT mepBOro WM BTOPOr0 HPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICIIOTHUTES, 3aTParuBarOIIUX j-bIii OTYETHBIN TIEPUOT;

M = NUMB_SZ0_GK; — Konn4ecTBO 00BEKTOB, KOTOPBIM OKa3bIBACTCS YCIIyra B j-

)

OM OTYETHOM MEPHOJEC B COOTBETCTBUHU ¢ KoHTpakTOM;

K — YUETHBIM UHJIEKC 00BEKTA;

yM Kd_SZ 0(06'beKT(K ); Q@ 12rSp)) — CcymMMa 3HAYCHHMH IOKa3aTelel
«KoadduimeHt 10CTyITHOCTH YCIYT CBSI3U JJISI OTHOTO 00BEKTa B COOTBETCTBUU C
I'K» st 00BeKTOB, KOTOPBIM OKa3bIBAETCS YCIyra B j-OM OTYETHOM IEpUOAE B
cootBeTcTBUM ¢ ['K.

Hopmatus s Kzgeyyui B coorBeTcTBum ¢ T3 — «He Mmenee 0,98».

4. Pacuer omaarsl 3a (l)aKTH‘IeCKH OKa3aHHbIC YCJIyI‘I/l CBfI3M HA
ocHOBaHNM 0T4eTOB KoMmnoHeHTa «MOHI/ITOpI/IHI‘»

B cnyuae, ecnin Yenyru cBs3u (hakTHYECKH OKa3bIBAIMCH HE TIOJHBIN KaJIeH1apHbIN
MECsll, CTOMMOCTh Y CIIYT CBSI3U MOJJIEKUT NepepacyeTy no cienyrouen gopmyie
(3):

C=T-((T/A1) x (Qutmp)) (3)

rie:

C — crouMoCTh YcIyTH CBSI3U B PACCUUTHIBAEMOM MECSIIE;

T — Ilena equHuIbl Y CIIYTH CBA3H;

JI1 — KoMuecTBO KaleHAApHBIX JHEW OKa3aHUs Y CIIYT CBSA3U B MECSILIE;

JIH — KOJIWYECTBO JHEW, KOoTJa Y CIyTy CBSI3U HE OKa3bIBAIKNCH (32 UCKIIOUCHHEM
JTHEeW TPEBBIIICHUS BPEMEHM HEJOCTYIMHOCTH YCIYrd MPU €€ BOCCTAHOBJICHUU
(mp)), onpenensieTcss B COOTBETCTBUU C 3asiBKAMH U HAIMYUEM JOKYMEHTAIBHO
MOJITBEPKICHHBIX CTOM-(PaKTOPOB;

JInp — KOJNMYECTBO JHEW NPEBBIIMICHUS BPEMEHU HENOCTYIMHOCTH Y CIYyTHU IPU €€
BOCCTaHOBJICHHH, ONIPEIETISIETCS 1O (popMyJIe:

Jop = (B2-B3)/24 (okpyrieHHoe B OOJBIIYI0 CTOPOHY JIO IEJIOr0 HATypaJIbHOTO
YyHcla);

B2 — cymma napamerpoB «Oo011ee pakTuueckoe Bpemsi epephiBa B IPeACTaBICHUN
yciyrH, B pabounx yacax (B2))» s Bcex coOBITHI 110 TaHHOMY OOBEKTY M3 OTYETa
KommionenTa «MOHUTOPHUHI 3@ OTYETHBINA MECSILL;
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B3 — nomycTtrmoe BpeMst MpoCTos YCIYTH B MECALI, OTpeAesieTcs o GopMmyIie:
B3 =(24*11)-0,98*(24*/11);
B ciyuae ecu B2 Mensie wnu pasHo B3, /{np nmpupaBHsETCS K HYJIIO.

5. Pesyabtarsl Meroguku

Pe3ynbraToM NpuMEHEHUS METOMKY SIBISETCS pacdeT MOKA3aTeNeH, YKa3aHHbIX B
T3 (cinydyan HeHaIJIEKaLIET0 UCIOJHEHUS 00sA3aTENbCTB M0 OKa3aHUIO YCIyr), U
IOPUHATHE K yYETY JaHHBIX U UX 00beMa JIJIs TOCIEAYIOLIEr0 IPUMEHEHUS IITPagoB
B COOTBETCTBUU C yclioBUAMH KOHTpakTa, a TakKe pacuyeT CTOUMOCTH (PaKTUUECKH
OKa3aHHBIX YCHYyr cBsi3W i Kaxkaoro OO0BEKTa B COOTBETCTBUU C YCIOBUAMH
Konrpakra.
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[Ipunoxenue 5

IHopsinoxk HHPOPMAIIMOHHOTO B3aUMOIEeHCTBUA
oOpa3oBareibHOM opranuzanun ¢ UcnosHuresieM u 3aKka34uKoOM 1O
KonTpakry

1. B cooTBercTBUM C YyCIOBUSMU PeriameHTra TEXHHYECKON MOANEPKKU INpHU
OKa3aHMM YCIyrm cBsi3u i oOpasoBareibHbIX —opraHuzanuil  IloTtpeburens
(oOpazoBaTenpHas opranmu3anus) o6s3an uHGpopMmupoBarh Mcnomnutens mo Konrtpakry
(ITAO «Poctenekom») u 3aka3uMka B CIOydasx TEpEeMEIICHUs Ha HOBBIM ajpec,
MPUOCTaHOBKHU/TIpEKpaIeHHs] 00pa30BaTeIbHON JESATENbHOCTH (B CBSA3M C MPOBEJICHUEM
peMOHTa W T.I.), PEOPraHM3ALMU WM JHUKBUIAIMKA OOpPa30BaTEIbHON OpraHu3allvy,
M3MEHEHHUsI €€ HAMMEHOBAHUs1, OPraHU3alMOHHO-IPABOBOM (hOPMBI, CMEHE PYKOBOAUTENS
OPUAMYECKOrO JHIa 00pa30BaTebHON OpraHu3aium.

2. Cpoku HamnpaBJeHHs YBEJOMJICHHM, a TaK)K€ PEKOMEHIyeMble I11a0JIOHbI TUCEM
JUIS. YBEJIOMJIEHUH yKa3aHbl B TaOJIHILIE:

CoObITHE Cpok yBenomiieHust IIIa0J10H MEcbMA JIS1 YBeIOMJICHUS
Hauano pemonTa He 11o3aHee yeM 3a 30 m =
pabouux JHEH 10 JaThl

template-repair.doc
Ha4daJia pECMOHTaA X

https://espd.wifi.rt.ru/docs/template-
repair.docx

3aBeplleHne He no3aHee yeM 3a 30 W] =
PEMOHTHBIX padboT pabouunx JTHEH 0 JaThl

template-after-repa
3aBCPIICHUA ir.docx

PEMOHTHEIX pa0oT https://espd.wifi.rt.ru/docs/template-

after-repair.docx

Ilepeesn He 11o3aHee yeM 3a 30 m =
pabouux gHEH 10 JaThI
template-move.doc
Havaja rnepeesza X
https://espd.wifl.rt.ru/docs/template-
move.docx
3aBepiieHue He no3aHee yeM 3a 30 W] =
nepeesia/Bo3BpaiieHue | pabodyux JTHEH 10 1aThl
- template-return-ad
Ha TTOCTOSIHHBIN ajipec 3aBEpIICHUS TIepee3/ia dress.docx
PasMCIICHUA https://espd.wifi.rt.ru/docs/template-

return-address.docx
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N3menenue
HAaMMEHOBAHUS
IOPUINYECKOrO JIUIA
00pa3zoBaTebHOM
OopraHu3aIuu,
U3MEHEHNUE
OpraHU3aIMOHHO-
paBoBOM (HOPMBI,
peopranu3zanus
IOpUINYECKOrO JIMLA
(cnusiHme,

HE MOo3JHee YyeM uepes 3
pabouux IHS C 1aThl
roCyJapCTBEHHON
perucTpanuu
W3MEHEHUM

https://espd.wifi.rt.ru/docs/template-
change-reg.docx

IPUCOCINHCHHE,
pasJienicHue, BhIIeIICHUE,
npeoOpa3oBaHme)
[IprocTanoBka He no3aHee yeMm 3a 30 m =
o0Opa3oBaTenbHON pabounx AHEH 10 ATkl
template-stop-edu.
EATEIHLHOCTH MIPUOCTAHOBKHU docx
00pazoBaTebHOM https://espd.wifi.rt.ru/docs/template-
NESITENILHOCTH

stop-edu.docx

[Iponnenue nepuoaa

He no3aHee yem 3a 10

W]

MIPUOCTAHOBKHU pabouux gHEH 10 template-stop-long
o0Opa3oBaTenbHON OKOHYaHUS CpOKa ation.docx
ACATCILHOCTH TIPUOCTAHOBKH 110 https://espd.wifi.rt.ru/docs/template-
IepBoHAYaIEHOMY stop-longation.docx
UCHMY
BozoOHoBneHue He no3aHee yeM 3a 30 WE
o0Opa3oBaTenbHON pabouux JHEH 10 AaThl template resume-e
NESITETLHOCTH TTOCIIC 3aBepILICHUS du.docx
PUOCTAHOBKHU PUOCTAaHOBKHU
https://espd.wifi.rt.ru/docs/template-
resume-edu.docx
JIukBumanus HE MMO3JHEE YeM uepes 3 W] =
o0Opa3oBaTenbHON pabouux THS C JaThl templateiquidatio
OpraHu3aluu MIOCTAHOBJICHHUSI / n.docx
(o6nekra 5 pacriopsvKerus / https://espd.wifi.rt.ru/docs/template-
o0Opa3oBaTenbHOU MpHUKa3a 0 IMKBUJAUMH | |iquidation.docx
OpraHu3aIum)

3. OGOpa3zoBaTelibHass OpTraHU3AlMs HAMpPaBISIET YBEIOMIIEHHE O(UIIHAIBLHBIM
MMCBMOM B aJIpec CIIEAYIOIINX MOoJydaTenei:

o 3aka3yuka — [0 JEKTPOHHOM MoYTe

o [ITAO «Pocrtenekom» — 10 aJipecy MEKTPOHHON MOUTHI
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