Pernamenr
TeXHHYECKOH MOJAEPKKH NPH OKA3aHHUH Y CIYIH CBA3H
AJIs 00pa3oBaTeIbHbIX OPraHu3alMi

1. TepMuHBI, OnIpee/IeHHs] H COKPAICHHUS

1.1. B macrosmem PeriameHnte TEXHUYECKOH MOUIEPKKM NPU OKa3aHuu Y Ciyru
CBA3M Ul 00pa3oBaTE/bHBIX OpPraHM3alUil  HCIOJIB3YIOTCS  CICAYIOUMIME  TCPMHUHbI.
OTIpEe/IC/IEHNST ¥ COKpAICHHS:

SLA (anru. Service Level Cornamienne 00  YpOBHE  NPENOCTABICHHUS  YCIYT
Agreement) — JIOTOBOp ~ MEXAy 3akazumkom u  Mcooanurenem.
cofiepKaimii nmpaBa M 00S3aHHOCTH CTOPOH. @ TaKkKe
COrNIaCOBaHHBINI  VPOBEHb KAyecTBA I1PE/IOCTABICHHUA
JaHHOMW YCIIyI'H

ACK O6bekTa ABTOMATH3MPOBAHHOE CPEJICTBO KOHTPOJISL — CPEIACTBO
U3MEPEHUsT YTBEPIKJECHHOTO THIIA, pa3sMEIEHHOC Ha
O0bekTe

BOJIC BonokoHHO-0nITHYECKast IMHUA CBS3H

Bpemst peakiyu Cpok, B Teuenue kortoporo Mcnomnurenb o0s3yeres

MPUCTYNHUTL K padote Haj npobieMoiil. 0003HaYCHHON B

sanpoce [lotpeburenss 00 WHOMIEHTE. OlPEICICHHBIH
SLA

ECIIJ Envnast ceTh nepejiauM JaHHbIX — BUPTyaibHas yacTHas

cetb (cetn) Mcnonuutens. obecneyuBaroias AOCTYII
0o0pa30BaTelbHBIX OpraHM3aluii K HHPOPMALMOHHBLIM
cucreMam M K cetn «MHTepHeT». a TaKKe Iliepejauy
JIAHHBIX pu MPEI0CTaBICHUN JI0CTVIa K
MHGOPMAIIMOHHBIM cUcTEMaM U K ceTh «uTepHeT

ECUA Denepanbias rocy/1apCTBEHHAS nHdpopMarmonHas
cucreMa  «EnumHas  cucremMa  WAEGHTUQUKALUW W
ayTeHTU(DUKAMK B MHPpaCTpyKType, odecreunBatonici
MHGOPMaMOHHO-TEXHOIOI MYECKOE B3alMO/ICHCTBHE
UHPOPMAIMOHHBIX ~ CUCTEM,  MCIOJIb3YEMBIX  JUIs
NPEAOCTABJIEHUSI TOCYIAPCTBEHHBIX W MYHHIIHIIAIbHBIX
YCIIYT B SJIEKTPOHHOM popmer

3aKazumK MunnctepeTBo 00pa3oBaHus U Hayku UenstOnHCKoi
obmnactu
nc I"'ocynapcrBeHHasl, MYHULIMNIATILHAS uiu nHas

I/IHCbOpMaLIHOHHa}I CHCTECMa, KJjiacc KPHUITTO3aUIHTbI




KOTopoii cootBeTcTBYeT Kiaccy 3ammtel ECIII u

KOTOpOﬁ Hpeﬂ,OCTaBHﬂeTCﬂ I_[OCTyH C HCIIOJIB30BaAHUECM
ECIJT

Hcnosinureinb

Omnepatop ¢BS3M. € KOTOpbIM 3akiitoucH KoHrtpakr Ha
okazanue Ycuyr ez — [HAO «Pocrenexom»

HcxonHbie MeTpuKku

JlanHble O 3HAYCHMIX M KOJMYECTBE TECTOBBIX [1AKETOB
(monydeHHBIX W HepeJaHHbix).  Merponornyeckas
uH(OpMaLKs, OJTYyYEHHAs B XOJI€ U3MEPEeHM i

Komnonent «MOHUTOPUHI

Komnonent « MOHUTOPUHT U odecrieyeHue 0e301acHOCTH
cBs3u» (DneMeHT «MOHMTOPUHT TIapaMeTpOB KavecTBa
MPeI0CTABIIEMBIX — YCIYI»). BXOIAIIMH B cOCTaB
Komrionenta Yciyru cessu «llepenavya gaHHbIX»

Kontenrnas puibrparims

Ounprparus Tpaduka ceTu «MUHTepHeT”,
ocyectsisieMas Menonuurenem B pamkax KomroneHTa
«OrpaHudenue A0CTyIa K HHGOpMaLum»

Konrpakr

['ocytlapCcTBEHHBII KOHTPAKT (KOHTPAKT, [OrOBOp), HA
OKazanue  Yciuyr  CBS3M  UId 00pa3oBaTeNbHbIX
opraHusanuim

Koaddurwent jocrynHoctu

OTHOLEHHE PAKTUUECKOrO BpeMeHU padoToCcnoCOOHOCTH
yCcIayru K ofueMmy BpeMeHH, Korja yeiayra AOKHA
NpeAoCTaBIATbC 0€3 ydyeTa BPEMEHM COIJIaCOBaHHBIX
JIAHOBO-TIPOPHITIAKTUYECKUX pabot u pabor.
Npou3BOMMBIX 10 1pockde llorpeburens (cornacHo
dopmyiie. ykazauHoii B T3)

Jlnuneiil kabuner

[lepconanbnas CTpaHMIia JUISI [TorpeGureis.
opraHu3oBaHHas Ha pecypce caiita UcroaHuress., A10CTyil
K KOTOPOH OCYLIECTBIISICTCS MYT€M ayTeHTH(UKALUH C
ucnonszopannem ECUA

O0pasoBaresibHas
opraim3arus

["ocyapeTBeHHas WM MyHHIMIIAIbLHAS 00pa3oBaTeIbHast
OpraHmsanus, peanusylouias [porpammsl  0OLIEro
oOpaszoBaHMs M (WIM) CpeHero MpodeccHOoHANbHOTO
00pa3oBaHus

Oo0nBeKT

COBOK)’I’IHOCTL TEXHHUUYCCKHX CPCICTB. CpeacTB
BBIUUCIUTEIbHOM TCXHUKH H IporpaMMHOIO
obecreyeHusl, PacCioI0KEHHBIX 110 OJITHOMY aJIpecy

O06opy loBaHme
WUcnonuurenst

ObopynoBanne  Mcnonuurens,  yCTaHOBJIGHHOE  Ha
O0nekTe

Obopy ioBanue
[Hotpedurens

KoMmyTaTopbl, MapLipyTH3aTopbl. TOUKH OECIIPOBOJIHOTO
nocryrna Wi-Fi, aBTomaTusupoBaHHoe padoyee MecTo
(APM) u jipyrue s1eMeHThl JIOKaIbHOW BLIUMCIUTENBHOI




CCTHU. IIpUHA JIC)KAHE O6pa3OBaT€HBHOﬁ OpraHu3aliMiv HA
3aKOHHBIX OCHOBAHHX

[laker ®opmarupoBaHHbIil 010K MHQOPMALMK. TIepe1aBaecMoii
M0 CEeTH CBA3M. (DYHKIUOHUPYIOIIEH [OCPEICTBOM
TEXHOMIOIMHA KOMMYTallMN TTAKeTOB |
[liranoBo- PaboTel. TexHuueckoe 0OCiy)KUBAHHE. MOJICPHU3AIS

npoduIakTHueckue padoThl

AWK YCOBEPIICHCTBOBAHHC CETH/CETEBOTO OGOP)’I[OBHHMH.
[TPOBOAUMBIE VcnonnuTeneM Ha CeTH. KOTOPBIC MOI'VT
BbI3BAThH IIEPEPLIBLI B IMTPCAOCTABIICHUH YCH}T'II

[lorpeburens

[IpencraBurtens oOpa3oBaTeNbHONW  OpraHusalllyd  Ha
Oo0bekTe

Pernament

Hacrosiiuii PersiaMeHT TEXHMUYECKOH NOLIEPKKH T1PH

OKazaHMM  Yceayrm  cBA3M Ui 00pa3oBaTelbHbIX
OpraHu3aLmi

CoObiTHE

3adukcupoBaHHOE KomIiioHeHToMm «MOHUTOPUHI»
n3MeHeHue cocToaamust MCXoaubIX METPHK, 0TOOpaKaeMoe
B Otuere Kommonenta «MOHMTOpUHI M oOOecCreyeHHE
Oe3ormacHoCcTH CBSI3U» JIEMEHT «MoHHTOpUHT
[apaMeTpoB KayecTBa NPEJI0CTaBISIEMbIX YCAYI»

TJHII

TpyIHOMOCTYNHBIA HACEJNEHHBIH MYHKT — HaCeJIeHHbIH
MYHKT, KOTOPBIA B CHIY TOTOAHO-KIMMaTHYECKUX
YCIOBUH,  TEXHOTCHHBIX  OOCTOATENLCTB  W(MWIN)
OTCYTCTBMSL JJIEMEHTOB HHQPPACTPYKTYPhl OKa3blBaCTCS
UCKIIOUEHHBIM ~ HA  JUIMTEJIbHBIC — TEPHOJILI  OT
TPAHCTIOPTHBIX MyTei. ¥ TPeOYIOMuUil Mo HYTUM NPUUUHAM
OpraHM3alKl CIOMKHBIX TPAHCIOPTHBIX CXEeM. OOIBLINNX
JOTIOTHUTEIBHBIX (PHHAHCOBBIX M MAaTEPHAIBHBIX 3aTPAT

TT. Natmaent

Trouble Ticket - 3ammce. chopmupoBanHas B
SJIEKTPOHHOM  BWJIE€ HA  OCHOBAHMM  oOpaiienus
nocrynuiiero or Ilorpebutenss wiu Ha OCHOBAHUA
cOOBITHIT, TIOJIYYEHHBIX B X0j€ okazanuss Komnonenra
«MOHMTOPMHI». a Takke I[yTeM aBTOMATHYECKO
peructpammu [lorpeburenem B Jlnunom xabuHere M
UIEHTUGHUIPYEMAst [10 IIPUCBOCHHOMY HOMEPY

Texuuueckoe 3aganne, T3

TexHuueckoe 3aJaHMe Ha OKazaHHE YCIVI CBSI3H JUls
oOpa3oBarebHbIX OpraHu3aumii, ABISIIOLIICECS
HEOTheMJIEMOIT yacThio KoHTpakTa

Yenyru Oxkazanue Ucnonnurenem pe1y CMOTPEHHBIX
Konrpakrtom VYeunyr c¢Ba3u  Juis  oOpasoBarelbHbIX
OpraHu3alui.

I DIIEKTPONUTAHUE




2. OO0Ommue NoJIoKEeHNs

2.1. PernamentoMm ycraHaBIMBaeTcs TOPSIOK B3aumojeictBust [loTpedureneii,
3akazunka 1 VcriosiHuTeNs, NOPSIOK CKAIalMK IIPU yCTpaHEHUH 11podiieM ¢ Yceayramu B
pamkax KoHTpakra, a TakkKe NOpsIOK B3aUMOJICHCTBUA 1IPU TIJIAHUPOBAHUM U NPOBEACHUH
MIAHOBO-NTPO(PHITAKTHYECKHUX PadoT.

2.2. CocraB. TEXHUUYECKUE XapaKTEPUCTUKN U TTapaMeTpbl Y CllyTu onpe/aeseHst B 13.

3. KoHTakThbl TEXHHYECKOH NMOAAEPKKH /sl B3aUMOAeHCTBUS
3.1. Kouraktsl TexHnueckoi nojauepxku Mcenonuuresns:

Tenedon e-mail
8-800-301-34-14 espdiwrt.ru

4. Tlopsigok B3aumMoaeHCTBHS NPH OKA3AHHH Y CJIyr
4.1. BsaumoneiicrBue cropoH PernameHrta ocyuecTBisercs B pexume «24x7» (24
yaca B CYTKM, 7 JHEH B Heaemto, 365/366 nHeit B roay) ¢ MCHOJb30BAHUEM UMEHOILUXCS
CPE/CTB CBA3M: Te/eOH, HICKTPOHHAS 0YTa, a TakkKe nocpeactsoM Jlnunoro kabunera u
aBTOMaTUUeCKOro 3aBejieHus 1’1 Ha ocHoBanum coObIThil Komnonenra « MOHUTOPUHIY.

5. 30HBI OTBETCTBEHHOCTH

Nl 30Ha OTBETCTBEHHOCTH McrionHuTe s
s padoTOCIIOCOOHOCTH TEXHUYECKOM 1o aep:xku Menonuureris;
° KOOpAMHALMS paboT IO MPeJOCTABICHUIO KAauyeCTBEHHBIX YCIYI Iepenadu

JAHHBIX ¢ UCMNOAB30BAHUEM €/IMHOM CeTH repeauyu JaHHbIX. BKIIOYas npuem olpalieHuii
llorpebureneit. koHtpoib 3akpbitusi 1T u  sckamauust npodieM Ha PYKOBOICTBO
Ucnoauuresst:

° B yacTu opraHuzauuu cetu Ha oOwbekte lloTpeburens 30Ha OTBETCTBEHHOCTH
Mcnosnutess 3akaHuMBaeTCs Ha MopTy KpUNroMaplpyTuzaropa:

@ oKa3bIBaTh COjIeHCTBHE 110 HacTpoiike noakmoueHHoro Kk ECIIT/] oGopynoBanus
[HorpeGurenss B coorBerctBUM ¢ KoHTpaktomM, B TOM  4HCiIe  MyTeM
yA@JICHHBIX/IMCTAHIIMOHHBIX KOHCYJIbTAllUi, a Takke oOpueHTHpoBaTh [loTpeOurenst Ha
HHCTPYKIHH, pa3MelleHHble Ha caiite VcrioaHuTes, B 4aCTu CaMOCTOSITE/IbHON HACTPOIKU
obopynosanus IlorpeGuresns;

o OKa3bIBaTh B 30HE OTBETCTBEHHOCTH Kcrnosiurens cojeiicTBUE B IOMCKE U
wieHTHOUKALMK HEUCTPAaBHOCTEH, BO3HUKAIOIMX B paboTe MHOOPMAIMOHHBIX CHUCTEM.
npucoeautennbix kK ECITJL, npu maccoBbix oOpaiienusx 1o npodieme Hegocrynuocta UC,
BKJTFOUAS B3aUMO/ICHCTBUE ¢ TeXHUYECKOH nouepxkkon UC;

o B 4acTH MOJb30BaHMs YCIyraMH: W3MEHEHHME HacTpOeK Ha 000pyJ/I0BaHHU
Ucnosmurenss B coorBercTBUM ¢ 3anpocamu  [loTpeOurenst, rnpejocraBieHue WiH
OI'paHHYEHUE AOCTYNA K IOCYAapCTBEHHBIM, MYHUUMIAIBHBIM, MHBIM HHOOPMALMOHHLIM




cucTteMaM M K cetu «MuTepHeT, ipu codimoaennu yeinosuii 13:

° cBoeBpeMenHoe HHMpopmuposanue IloTpedburens u 3aka3uuka O IMIaHOBBIX
padoTax, 3aTparuBarOIMX IPeJI0CTABACHHUE YCIYT CBSI3M Ha 00BEKTE:

. obecnieyenne padborocnocodnocT JInunoro kabunera.

5.2.  3ona orBercTBeHHOCTH [loTpeburens:

e MPEIOCTABIEHUE aKTYaIbHBIX KOHTAKTOB /I OIIEPATUBHOIO B3aMMO/ICHCTBHSA:

. npeaocTaBiIeHe TEXHUUECKOMH nHpopmannmn 0
nprcoeMHeHHbIX/mpucoeannsieMeix K ECIT/] undopmaimontbiv cicreManm. cojeiicTBre B
TOUCKE HEUCTIPABHOCTH;

. ofecrnieyeHMe COCTOAHMS NOMELEHH, TO3BOJSAIOLICIO IKCIUIYaTHPOBATH
00opy/10BaHKE U ceTEBYIO HHPpacTpykTypy Ucnonmnurens:

° paboTocnocobHOCTh tekTpoceTn OObekTa U Haimuue nocrosHHoro DI Ha
oOopynoBanuu Mcnomuurens;

. CBOEBpEMEHHOE ofecriedeHue aonycka k odopyropanuio Menomuurens:

° pabotocnocoOHOCTL 000pYA0BaHus I loTpeduTens:

. obecrnieyeHne COXPAHHOCTH M HEJIOCTYITHOCTH TPETHUM JIMIAM 000py10BaHMs
Wcnonnurens;

° yBegomiienue Mcnomuurens o nectadmiabiom DI (1mabnon nuckma ¢ mianom-

rpadMKoOM NPeIoCTaBIseTCs 110 3anpocy);

e yBenominenue Mcnonunrens n 3akazuuka oQUIMAILHBIM MHCHMOM O Havaie
peMoHTa, © 1iepeesge OObekTa. O NPUOCTAHOBKE/TPEKpallleHun 00pa3oBaTeIbHOM
NESTEILHOCTH, JIMKBUAALMU 00pa30oBaTebHON Oprauusaliy He 1103/1Hee yem 3a 30 pabounx
JAHell 10 JaThl Havaja peMoHTa, nepeeza  OObeKTa. NMPUOCTAHOBKU/TIpEKpallieHus
00pa3oBaTeIbHON AEATETbHOCTH ISl CBOEBPEMEHHBIX PaboT co cTopoHbl McnonHuresns no
COXPAHHOCTH OPraHU30BAHHOTO y3ja JOCTylla Ha 00LEKTe (B COOTBETCTBUM € IAbJOHOM
nucobMa, ykasanusM B [Ipunoxennn 6 k Pernamenty):

° yBenowiienue Mcnomuurenss W 3axka3zuvka O(GUIMAIBHBIM - ITHCBMOM O
3aBepLIEHUH PeMOHTHBIX  pabor, 3aBepuieHun nepeesfa C30.  BO30OHOBICHUH
00pa3oBaTeIbHON JIEATEIBHOCTH HE N03/1Hee ueM 3a 30 pabounx JHeH 10 MianupyeMoii AarThl
3aBEpIICHUs] PEMOHTHBIX paboT. 3aBEpIUCHUS Nepeesjia. BO30OHOBIECHHS 00pa30BaTe/IbHOI
nestensHocTH C30 (B COOTBETCTBUM C MIAOIOHOM ITUCbMA. YKa3aHHBIM B IIpuiioxkennu 6
Pernamenry);

® yBepowinenue HMcenonaurens u  3akazuuka oQHUHAILHBIM - MHCHMOM 00
M3MEHEHUU HAMMEHOBAHUA IOPMIMYECKOTO JiMia 00pa3oBaTe/IbHONW — OpraHW3aLMM.
WU3MEHEHUN OPraHU3allMOHHO-IIPABOBOM (OPMBI, pPEOpraHU3aliy  [OPHIHYECKOro JInla
(CMsHUM. NPUCOCAWHEHMM, pa3/IeIecHUH, BBIACJICHUU. Mpeodpa3zoBaHum). O CMeHe
PYKOBOJUTENSI FOPUIMYECKOTO JMIIAa B CPOK He Mmo3aHee 3 paboumx aHeil ¢ jarhl
roCy/1apCTBEHHON PErMCTpalMM TaKUX U3MEHEHMIl (B COOTBETCTBUM ¢ 11a0JIOHOM THCbMA.
ykasanHbIM B [Ipuinoxenun 6 x Pernmamenry).

o obecnieuenue ayreHtudukanuun [lorpeburens ¢ ucnonszoanuem ECHUA juis
padots! B JIugHoM kabunere:



0 MPOBE/ICHHUE TPOBEPOK U MOATBEPIKACHUE BO3OOHOBICHHUS padOTOCIIOCOOHOCTH
yeayrn Ha Odbexre nociie 3apepuuenust padot Mcnoauutens mo TT.

6. [lopaaok perucrpauuu, 00padoTKH U 3aKPHITHS 00palIeHUi
6.1. OOpamenuss Ilorpeburesieil B TeXHUUECKYI MOAAEpKKY Mcemoanurens
HOCPE/ICTBOM IEKTPOHHOM ITOYTHI U 110 TeJIe(OHY:
6.1.1. Obs3are/ibHbIC JaHHBIE TIPH PETUCTPALUH OOpAICHUSI:
Hudopmatius 06 00beKTE U KOHTAKTHBIE JIAHHBIE:

o [10/JIHO€ HaUMEHOBaHUe 00pa30BaTEeIILHON OpraHu3allum;

o reorpapuueckuii aapec O0bekra:

o ®UO n konTakTHbIe NaHHbIe (TesiedoH, anexkTponHas noura) llorpedurens na
O0bekTe:

[Toapobdnoe onucanue npodaemsl:

o Jata U BpeMsi BOZHUKHOBEHMSI IIPOOJIEMBI,

. IIPU3HAKU [IPOSIBICHUS HEUCIIPABHOCTH W KPUTHUHOCTD BIIUSIHUSL;
o Hanuuwme snexrponunranust:

° Ha O6bekre [TorpeGuress:

o Ha OKOHeYHOM obopyroBaumnu [lorpedurens.

6.1.2. BerniomorarenbHelie JaHHbIe NIPU perucrpauuu oOpaieHust (IpeiocTaBiastores
10 BO3MOKHOCTH):

. pes3ysbTaThl MEPBUYHON JMArHOCTHKM (ping, trace) ¢ ykazanuem IP-agpeca
obopyioBanus Llotpeburens (npu UX HaJIUYUN);

o Pe3yJIbTaThl OTKPBITUS HYKHBIX PECYPCOB:

® undopManusi 0 BHEIIHEH HHAMKALMKU Ha obopyaoBaHuum Mcrnoanurens u

Horpeburend:

° nHdopmanus o nepesarpyske odopyaoBanust Menonuurens u orpedurens.

6.1.3. Texnnueckas mnoaiep)Kka VICIONHUTENS perucrpupyer ooOpauieHue U
coobumaet IlorpebuTento Homep 3apeructpupoBaHHoro T'T u npuCTymaeT K ero peueHuto.
Ecin  obpamenue MOCTynwiIo [0 JJEKTPOHHOW I104TE, TEXHUYECKas I0/JIepiKKa
Mcnoanurens He mosaHee 4yeMm uepe3 15 MUHYT ¢ MOMEHTA IIOCTYIUIEHUSI OoOpanieHus
cooOuraer Ilorpebuteno Homep 3aperucrpuposanHoro TT. Eciau Ha moment oOpaineHus
[Totpeburesns yxe orkpuiT TT Ha ocHoBanuu uHpopmanuu us Komrnonenta « MOHUTOPUHI .
HoBblil TT He peructpupyercs, [lorpedurento cooduaercst HoMmep panee cozgadHoro TT.

B ciyuae. ecnu [lorpeOurenem 1o 9UIEKTPOHHOM II0YTE HE IIPEJAOCTABJICHBI
00s3aTe/IbHbIE JJaHHBIC, TO 3asBKa HE IPUHUMAETCS W OTIPABISIETCA OTBETHOE MMUCBMO €
wH(opmareit 0 HeoOX0AUMOCTH TPEOCTABUTH HEIOCTAOLIKE JaHHble /uid 3aBeaeHns TT.

6.1.4. Ilepnoa HEAOCTYNMHOCTH YCIYry WK YXYAIIEHUs KayecTBa Y CIyry B paMmKax
Perjiamenta yaurbiaetest ¢ Momenta peructpaunn odpaimenus (TT) or Ilorpedurens B
TEXHHYCCKYIO Mojaepkky Menoanurens 10 cpoka nepegadyd TT Ha HOATBEpKAeHUE
padotocnocodbHoct  yeiuyru (craryc «Peweno»). B ciywae, ecnm llorpebutens He



NOATBEPKAAEeT BO300OHOBIIEHHE paboTocniocoOHocTH yeuyru, To TT po3epamaeres B paboty
Ncenonmuurento, u Bpems padbotel no TT BozoOHOBISIETCS.

6.1.5. Ilocne momywenus TT u mpoBeacHwsi mpoepku Kcnonuurens NPOBOAUT
JIMArHOCTUKY, JIOKAIM3aUM0 W ycTpaHenue mnpobiembl. [lociie yerpadeHust npodiaemsl
Hcnonnurens nepeBoaut TT B craryc «PeuwieHo» ¢ 0TUETOM 0 BOCCTAHOBIIEHHUN YCIYIH, A
Takke nonayyaer u ¢ukcupyer B TT noarsepkaenue IloTpeGutens 0 BOCCTaHOBICHHH
paboTOCIIOCOOHOCTH U CTAOMILHOCTH (DYHKIMOHUPOBAHUS YCIYTH, JOCTYHOCTH PECYPCOB
cetn «MHTepHET», 1OCTAaTOYHOCTH OKa3aHHOW KOHCy/bTauuu M 3akpsiBact 1'T. B ciyuae
CCJIM HET BO3MOKHOCTH MOJYUNUTh 00paTHyto cBs3b oT [loTpedurtens o paborocnocodbHOCTH
yeiayrd, HMenomuurens mnepesoaut TT B cratye «Peuteno» mu 3akpeiBaer TT ¢
COOTBETCTBYIOIIMMHA KOMMEHTAPUSIMHU.

6.1.5.1. B Ttex caywasx. korga Menonaurens npoBojaur  paboThl 110
BOCCTAHOBJIEHMIO YCIYIM € BbI€3JIoM Ha 00bekT lloTpedurteins. noanmceiBactes AKT
nposepku padorocnocodbnoctu Yceiayru (mo dopme Illpunoxenus 1 k Persamenty) u
npuksagsiBaerca B 11 ¢ ykazanuem Tuna paboT ¥ 30HbI OTBETCTBEHHOCTH. AKT MOXKET ObITh
MONKUCAH B YJIEKTPOHHOH (opme.

f.1353. PaboTel ¢ BrIe310M €O cTOpOHBI MCTIONIHUATEIISE HA MarucTpajibHble WiIH
BhiecTosiye y3ibl/00bekThl BOJIC ¢ nenpio npoBejicHus aBapuitHO-BOCCTAHOBHTEIbHBIX
pabor ¢ [lorpebutenem He akrupytorcs. HMudopmamms o paborax ¢ukcupyercs
Wcnonuurenem B TT ¢ o0s3aTeIbHBIM yKa3aHUEM. YTO BOCCTAHOBIICHME TPOBOJINIOCH HA
BhlLIeCTOALIMX Y3aax/o0bexTax BOJIC.

6.1.6. Texuuueckas nopnepxika Mcnonuuress nocne orpadorkn TT o oGpatuenusim.
OCTaBJICHHBIM 1O TelehoHy, cBsa3biBaeTcs ¢ [lorpebureneM. ykazaHHbIM KaK KOHTAKT IPH
oOpaieHu 1100 anbTEepPHATUBHBIM KOHTAKTOM. €C/IM TakoBOW ykasan B TT. noayuaer
o0parHylo CBsi3b 00 yCTpaHeHMHM MNpoOJIeMbl, 3aUKCUPOBAHHON npHU OOpaICHUH. W
sakpsiBaeT 1T 11100 Bo3Bpamaer ero oOpaTHo B padoTy.

B ciryyae oOpaueHus mo 31eKTpPOHHON [ouTe TeEXHUYECKas nojaepxkka Menonuurens
HAlpaB/IsICT NUCbMEHHOE YBEIOMIIEHUE 00 YCTpPAHEHWH HEUCIPABHOCTH HA HIEKTPOHHBIH
aapec llorpeburens (muummmaropa TT). napamneabHO 10pU  HEOOXOAUMOCTH  YCTHO
HHQOPMUPYET:

® o Homepe TT:

o 0 NIPUYMHAX HEUCTIPABHOCTHU M MPEANIPUHSITHIX AEHCTBHAX:
e 0 30HaX OTBETCTBEHHOCTH;

® 0 BPEMEHH BOCCTAHOBJICHUSI.

B Teuenme 24 4yacoB ¢ MOMEHTa TIONYYCHHUS YBEAOMJCHMS OO0 YCTpaHCHHH
HEHCIPABHOCTU 0 aJpecy JICKTPOHHOM IMOYThl, OCTaBACHHOMY Tpu peructpaumn 1T,
[loTpeduTteins ImyTeM OTIIPaBKUA OTBETHOIO COOOLICHMS Ha YJIEKTPOHHBIN a/Ipec TEXHUUYECKOH
no/yiepKku cnomHuTens npeocTasiseT MoATBEPKACHUE YCTPAHEHH HEMCITPABHOCTH MITH
MHQOPMUPYET TEXHMUYECKYI0 moaaepkky Mcemonnurens o nNpuUuMHaxX oOTKasa B
MOJTBEPKACHUM YCTpaHEHNs HeUcnpaBHocTu. B ciydae HenpejoctaBienus lorpeduresiem
NOATBEP/KIACHHS WIK OTKa3a B IOJTBEPKJACHUU YCTPAHEHHSI HEUCIIPABHOCTH B Teuenne 24



yacoB ¢ MoMeHTa nndopmuposanus I loTpedurens HEUCTIPABHOCTE CYUTACTCS YCTPAHEHHOTH
o ymosyanuio u 1T 3akpoiBaercs.

6.1.7. B cnydae, ecnu mo pesyjbTaraM yCTPaHEHHUS HEHUCIIPABHOCTU/IIPOBEICHUS
anaJnTHKH 3aUKCHPOBAH HMHOI XxapakTep mpodjemsl, uyeM 1pu OTkpeiTuu 1T mo
oOpatneHuio [lorpedurens, npuoputet 110 TT MOKET ObITH U3MEHEH, C YUETOM MOIYUEHHOM
McronuuresieM akTyaabHOH HHPOPMALIUHL.

6.1.8. [lpuopurersl W BpeMsi BOCCTAHOBIEHHS pabOTOCHOCOOHOCTH YCIyr s
IoTpeburelieit onpeesAoTesl B COOTBETCTBUM ¢ ycinoBuaMu KonTpakra.

) HeucnpaBHOCTH 1OJApa3JCisfOTCA Ha YETBIPE IMPUOPUTETA [0 CTEIEHH
CPOYHOCTH MX YCTPaHEHUSL:

[-v121 npuopumem — Kpumuunoiii:

—  COMpOBOXKJIaeMasi ycilyra He JI0CTyIlHa (aBapus);

—  MaccoBble (Oosiee jgecsith  oOpauleHHM B TEUYECHHE TPUALATH MHHYT
0T pa3ziinuHblX 00pa3oBaTeilbHbIX oOpranusauuii) obpamenns B CiyxOy
TEXHUYECCKOH MMOICPKKHU, CBSI3aHHBIE C HapylIeHHMEM padOTOCIOCOOHOCTH
Yeayr CBA3H, OTHOCSIIUECS K OTHOMY COOBITHIO;

2-011 npuopumem — Boicokuii:

—~  HabJrojlaeTcsi MaccoBast JAerpajaius Npou3BOAUTEILHOCTH WIH NEPUOAUUECKOE
[IpEpbIBAHUE YCIIyTM HE MEHEe, YeM B 5 NPOLEHTOax OOLIero KOJW4ecTBa
00pazoBaTeiibHbIX OpraHU3aliid, KOTOPbIM OKa3bIBAIOTCS Y CIIYTH CBSI3H:

—  (QUKCHPYIOTCS TEPUOJMYECKUE [IPEpbIBAHUS WM Jlerpajauns (CHUKEHUE
CKOPOCTH OTHOCHUTEJIBHO 3asBJICHHON) B padore YCayra CBSI3M B OJHOM
00pa30BaTe/]bHON OpraHU3alUNn;

3-1t npuopumem — Cpeonual:

—~  HapyLIEHHE BCIIOMOTaTeNbHOU (PYHKLUMOHATBLHOCTH Y YT CBA3H;

—  3anpoc Ha 00CyKUBaHUE WK U3MEHEHHE HACTPOEK;

—  3a1poc Ha U3MEHEHHe KOHGUrypauuu win QyHKIHMOHAIBHOCTH Y CIIYT CBSI3U;

-1t npuopumem — Huszkuii:

— npodsieMbl 6€3 yTpaThl ClIOCOOHOCTH Y CIIYT CBA3H;

—  3a0pochl M0 OKa3aHHUIO UH(POPMAITMOHHON MTOAAECPKKH;

—  [peJICTaBUTEN0 00pa30BaTEIbHON OpraHu3aliiyl TpeOyeTcs KOHCY/IbTaIu.

[lTokasareinb HopmaTtus BpeMeHU penieHus
PexuM peructpanuu
oOpatueHui

24 yaca 7 IHEN B HEJEIIO

10* yacoB pabouero Bpemenu (¢ 08:00 1o 18:00

Bpewms petennst MECTHOI'O BPEMEHHU 110 pabouuM J(HSIM) C MOMEHTA
MHIIHJICHTOB IIEPBOTO perucTpaimum oopateHus;.
HIpUOpUTETA B JiHu 1ipoBeCHUSA €IMHOIO rOCYAaPCTBEHHOI'0 IK3aMeHA
b o | — KPYTJIOCYTOUHO
Bpewms petnenus 14* gacoB pabouero Bpemenu (¢ 08:00 g0 18:00
MHLWJICHTOB BTOPOIO MECTHOI'O BPEMEHH 10 padouuUM JHSIM) C MOMEHTA

[IpUOpHUTETA pEerucTpaunu oopareHus.




ITokazarens Hopmzmm BPEMCHII PELICHIA
B aHu IPOBEACHWA CAUMHOI'O roCyIapCTBECHHOIO YK3amMCHa
— KpYTJIOCYTO4YHO

Bpewms peluenus
VWHIMUIEHTOB TPETHETO
IPHOPHUTETA
Bpewms pertenus
WHIUICHTOB YETBEPTOIrO
MpUOpHUTETA

20* gacos padouero spemenu (¢ 08:00 po 18:00
MECTHOT'O BPEMEHH MO PAdOUNM JIHSIM).

24* yaca padouero Bpement (¢ 08:00 10 18:00 mectHOrO
BPEMEHH 110 padoynM JAHAM)

*)  VkazaHo BpeMs YCTpaHEHHUS HEUCTPABHOCTU. He Tpedyiouiee Bble3/a.
JIJ11 BOCCTAHOBIIEHUS! MarucTpainbHOi KabeabHOW MHpACTPYKTYphl. paboT Ha Y3JI0BOM H
MAarucTpaibHOM OOOpYIOBAaHUM. 3aMEHbI 00OPYHOBAHUA/BOCCTAHOBICHUS  KaOE/LHOM
uHdpacTpykTypbt crosinuTenss ¥ MHBIX padoT, TpeOYIOMMX Bbl€3/la B 00pa30BaTeIbHYIO
OpraHu3aluio. HOPMATUBHBIE CPOKH pEUIeHUs] HMHIMJCHTA yBeIMuMBaroTces Ha 48 wacos.
YKa3zaHo BpeMs TSI BOCCTAHOBUTENbHBIX paboT nHppacTpykrypsl Mcnonuurens. 6e3 yuera
BPEMEHM BOCCTAHOBUTEJIBHBIX padoT o0opynoBaHusi 00pa3oBaTEIBbHON OpraHu3aiuu,
MHOPACTPYKTYPBl HUHPOPMAIIMOHHBIX CHCTEM. a TakkKe Haiuuus o0pa3oBaTeibioil
OpraHM3aliy B TPYAHOJOCTYITHOM HACEJIEHHOM ITYHKTE.

JUts  00BEKTOB., pACIOIOKEHHBIX B TPYAHOAOCTYNHBIX HACEJICHHBIX IYHKTaxX
(TPYZIHOJIOCTYTIHBI HACENEHHBbI IMYyHKT - 3TO HACEICHHBIM IYHKT. KOTOPBLIA B CWIIy
TIOTO/IHBIX, TPUPOAHBIX. TEXHOTEHHBIX M WHBIX OOCTOATENLCTB M (WIAW) OTCYTCTBUSA
IEMEHTOB  MHPPACTPYKTYPbl CTAHOBUTCS HEAOCTYIHBIM WM TPYAHOAOCTHIKMMBIM
JUISl TPAHCTIOPTHBIX CPEICTB) CPOK PEUICHMs MHUUJCHTA JUIsl BOCCTAHOBICHHUS KabeabHOMH
nHppacTpykTypbl Vcnonuurens, 3amensl obopynoBanust McnoauuTens ¥ MHBLIX padoT.
TpeOyIOImuX Bble3Ja Ha OOBEKT, a Takke IS BOCCTAHOBICHHUsS MArMCTPAIBbHON KaOenbHOM
MHPPACTPYKTYPhI, paboT HA y3JI0BOM M MarucTpaibHOM 000pY/IOBAaHUU, YBCIHUUBAETCA HA
9 pabounx nHeM.

B cayuasx. ecnu Juist peuicHus 3asBKu TpeOyeTcs JONOIHUTENbHAs HHPOpMaLms ot

[Torpeburens win npoepka padboTOCMOCOOHOCTH € €r0 CTOPOHBL. BpeMSI IPOCTOs He

YUMTBHIBACTCS, 10 MOJYUYSHUS 3aporeHnoi uHhopmalimm.

OTkmoyeHus (mepepuiBbl), BbI3BAHHBIE JIOO0H W3 IEPEUMCIIEHHBIX HWKE TPUUMH, HE
KJIaCCUPUIIUPYIOTCS KaK HEIOCTYTHOCTh WITH HEUCTIPABHOCTS!
—  TIpOBeJEHME IUTAHOBBIX mpodunakruyeckux pador (manee —  11IIP)
C YBEIOMJIEHHEM MOCpeAcTBOM JMuHOro kabunera IloTpeGureneii B cpox
HE MEHee Tpex padounx JHell 10 BpeMeHU NPOoBeIcHUS padoT:
—  pabora Ha obopyoBanun Mcnonuurens 1o 3anpocy [orpeburens:
—  TecTUpoBaHue Ycuyr cBa3u no 3anpocy llorpeburens B ciayuae, Korja
HE ObLIIO BBISIBJIEHO HUKAKOW HEUCIIPABHOCTH HJIH HEAOCTYTHOCTH:
—  HeWcnpaBHOCTH WK AedekTsl obopynoBanus [Torpebureseii:
—  MCPEpBhIBBI B MPEJOCTABIECHHUH YCIylr CBA3M, BbI3BAHHBIC YMbIILICHHBIMI
WIA HEYMBIIIJICHHBIMU JiekicTBusiMu [loTpedureneii:



—  (opc-MaKop, B TOM uuClie JEWCTBHS, BIPAMYIO WM KOCBEHHO BiMsIOUIHE
Ha CPOKM opraHuzanuu pabot win codmoaenne Menoanurenem 0043aTe/IbCTB B
pamkax T3.
6.1.9. B xome npoBelcHWs ~— BOCCTaHOBHTENbHBIX — pador  Menomnurens
npuocranapinpaer padorsl ¢ TT B caeayromux ciyqasx:

6.1.91. eciu B xoj1e peurenus TT Ilotpedutens HE MOXKET 00ECIIEUUTD JIOCTYII
corpyannkoB Mcnosnutess na O0beKT B 3anpatiyBaembie MIcnojanuTeaeMm cpoku;
6.1.9.2. ecnn B xoje pewenus 1T Hcnosinurenem Harpapisercs 3arpoc

[loTpedurento 0  JIOIOJIHUTEJILHOH [IpOBEpPKE padboTOCIIOCOOHOCTH CUCTEM
KizHeoOectiedeHus obopynoBaHus (DJICKTPOIUTaHUE, KOHAMLMOHUPOBaHHE) Ha OObEKTe
[loTpeOurens B ciiyyae OTCYTCTBUS 1M0A00HONH uHpopmarmu rpu caade TT Menonnurenio
I [OSBJICHHH JIONOJHUTEIIBHBIX  OOOCHOBAHHBIX I1OJ03PEHHI HA 93Ty [PHUUHY
nepaborococobHocTH YCayru B paMKax Jiokanusauu 1'71;

0195 ecim B xoje pewedust TT HMenmonnwrenem Harpasiasercs 3anpoc
[lotpeburenio  Ha mpoBeeHUe JIONMOJHUTEIbHOM [MAarHOCTHKUM Ha 0OOpY/I0BaHUM
HorpeOuress s stokaiusauuu npudauHsl T1:

6.1.9.4. eciu B xoj¢ peweHus TT He ynaerces noayuuts otBeT o1 IloTpeduress
Ha 3alPOC O NPEIOCTABICHUH OTIOJIHUTEIbHONW HHBOpMALIMK, THOO HEBO3MOIKHO CBA3ATHCS
¢ llorpeourenem. [lpu »rom no kaxiaomy koHtakty B TT ocrapisgercs kommenTapuii ¢
YKa3aHHEeM BPEMEHH MCXO/IIEr0 3BOHKA WM BIIOKEHUEM OTIPABIECHHOIO [IMChMA.

6.1.10. [Ipuocranosinenue padorel ¢ TT B ciywasx, ykazaHHbIXx B 1. 6.1.9
Pernamenta. ocyurectsasiercst Vcnosuurenem Ha Bpems npenoctasienus ITorpeburenem
COOTBETCTBYIOUIMX JIOMYCKOB Ha OOBEKT, AONOIHUTEILHOU HHGOPMAIMH, BBHIMOJIHEHHS
[Torpedurenem neodxoaumbix st petienus 1T npoBepok, AMarHOCTUKH 000PYA0BAHMSL.

B cayuasx. ykasanuneix B nynkrax 6.1.9.3, 6.1.9.4 Pernamenrta, Mcnonuurens
[OATBEPKIACT JOCTYIIHOCTh KPUOITOMAPIIPYTU3aTOpa. YCTaHOBIEHHOr0 Ha OOBEKTe MmyTeM
[POBEACHHA yaJICHHOH JMarHocTuku (ping IP-ajgpeca uuirosa) U QuKCUpyer pesyibrar
jmarnoctuxu B TT.

B cayuasx, ykazaHHbIX B nyHkrax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenra, McrnionHureb
¢puxkcupyer 8 1T ®UO u pomxuocts [lorpeduresst, npuuuHy NPUOCTAHOBKH.

6.1.11. Bpems unpuocranosinenusa TT no npuumHe, Haxojsuiedcs B 30HE
otBercTBeHHocTH [loTpedurens. Boiunraercs u3s Bpemenn pewenust TT Mcenonautenem. 3a
HCKIIIOUEHHUEM CllydaeB, KOI/Jia B pe3yJibTaTe JIMarHOCTUKU IpodiiemMa yCTaHOB/IEHA B 30HE
orgercreennoct  Mcenoanurens. u npuocranoska 11T npousBoamnach Ha  HEpHOI
NpoBe/ICHUsS MepolpusaTHii Ha ctopoHe lloTpedurensi. npoBejeHHE KOTOPBIX HE HMMEJIO
OTHOUIEHHSI K XapaKTepy aBapuu.

6.1.12. Ucnonunrens nepesoaur 1T B 30Hy orBercTBenHocTH lloTpedutens B
ciyqasix. eciu:

- 110 pesyiabraraMm JioKaiuzauuu u ycrpaHeHust TT coBMecTHBIMH JeHCTBHSMI
BbisiBJICH (DaKT HPUUMHBI TIPOOIEMbI B 30HE OTBETCTBEHHOCTH [loTpedurens:

- npoduiema Obuta cBsizana ¢ jgocrynHocteio UC, npucoeunennoit k ECIJL win ee
DJICMEHTAMH. 1 B X0J¢ NpoBepku VICroaHUTENEM YCTAaHOBJICHO OTCYTCTBHE NPOOJIEM.



JeKAUMX B 30HE OTBeTCTBeHHOCTH Mcmonnurens (mpocraBisctes cheayviommit mmdp
sakpeiTa: 30 [Torpedurensa (I1pobaema ¢ UC).

6.1.12.1. B cayuae, xorja mpoBepka YCIyrH OCYUIECTBISIACh € BBIE3IOM
Hcnoanurens na O6vext [lorpeburens. moanuchiBaetest ABYCTOpOHIHI AKT (110 Gopme
ITpunoxenns 1 k Permamenty) n npuxiansisaercs B TT.

6.1.12.2. Ecim nmposepka ocymectsisutach yiaasenno. B T'T  Mcenomuurein
NPUKIaJbIBacT HHOOPMALIUIO O BBINOJIHEHHON THATHOCTHKE:

e ping IP-aapeca kpunromapipyTu3aTopa:

e  OUO [loTpedutensa u npuUKUHY NEpeBo/ia B 30HY oTBeTCTBeHHOCTH [ loTpeburens.

B cayuasx ¢ npobiemamu MC, tpebyercst npuilokuTh pe3yabTaThl MPOBEPKU CCTEBOI
undpactpykrypel. Hanpumep., BoiBoa koMman bl ping 1o UC ¢ obopynoanns Mcnonnuress:
pe3ysbTaThl TPACCUPOBKH /10 uHTEpdeiica UC 1 npoBepku TOCTYIIHOCTH OPTa pecypca.

B cayuae. ecin [lotpedurens He corjlaceéH ¢ pe3yJbTaTaMH V/IAJICHHOH IMPOBEPKH
poctynHoctH kK MC nnm ee rnementam Ha OObexre. MCOMHUTENL COBEPINACT BHIC3T Ha
O6wekr IloTpebutens uis neMoHcTparmu padorocrocobnocTi Yeiuyrin ¢ o0opy1oBaHis
Vcnonuurens W MOAIMCHIBAETCS JBYCTOPOHHMM AKT (1o ¢opme llpunoxenns 1k
Permmamenry) u npukiaapiBaercs k TT.

6.1.12.3, B ciyyasx, xorga Ha dtane peructpaumu odpamenns llorpeGuresis
TeXHUUecKas nouepxka Menonuurenst GUkcHpyeT kanody Ha HOJHYIO HEJOCTVIIHOCTD HITH
YXYILICHUE KadyecTBa OKa3blBaeMOM yciayru, a B xojae oOmeHus ¢ [lorpedureiiem
BBISICHWJIOCh., YTO JUISL TTOJIYUEHMSI VCIYTH HEeoOXOAuMO ObLIO COBEPIIMTH JIEHCTBUS CO
cropousl [lorpebutens u (M) 3akazumka U (WIM) MHOTO JIHMLA, HE JIeKalIHEe B 30HE
orBercTBeHHOCTH Wcnonnurens, TT 3akpsiBaercs ¢ ¢dopmyauposkoii  «llposejiena
y1ajieHHas JIMarHOCTHKA. IIpoGnem g yclyramu CBSI3M/CEPBUCOM He
3aduxcupoBaHo/Okazana KOHCylbTauus», npu Hrom B camoM TT 3adukcuposana
uH(popMalMsa O KOHKPETHBIX [ACHCTBUA, TPHUBEAININX K TOJOKHUTEIBHOMY JIOCTHIKEHHUIO
pesyibrara. Texnuueckas mnojyiepxkka Wcenonuurens oOs3arenbHo mpu 3akpuitun TT
NOATBEPIKIAAET NaHHY0 nHpopmaumto ot [lorpedutens.

6.1.12.4. Ecniu B xome pabGor ycranasnmpaercsi, uro B [T orcyrersyer
undpopmanmsi, HeoOxoaumas Juis JajibHEHeil padoTel B pamkax obpaiienus. Jaudo
orcyTcTByeT oTBeT 0T lloTpeOurens Ha 3anpoc mpenocTaBieHHE  JIONOJHHTCILHON
nHpopMaiu McnoHUTENbh caMOCTOATENBLHO CBsi3bIBacTes ¢ [loTpebureniem (npuopHTeTHO
UCIOJIB3YSl KOHTAKTHBIM TeaedoH, T.K. 9TO 00ecreunT HauOOIbIIYIO CKOPOCTh 1OMYUYEHHUS
HEOOX0IMMBIX JTaHHBIX ). [Ipu HeBO3MOXKHOCTH cBsI3aThes ¢ [loTpeburenem B TeueHne 3-X pas
¢ mnepuoauunocthio 30 MmuHyt TT npuocranaBiMBacTCsi ¢ COOTBETCTBYIOIHMMH
KOMMEHTapusAMM 00 OTCYTCTBUM HEOOXO0AUMOM MHOPMALIMK JUIS peLIeH s 00palieHus Wiy
otcyTcTBUs KOoHTakTa ¢ [lorpedurenem. [1pu 3rom no xaxgomy koHTakTy B I'T ocrasisercs
KOMMEHTapHi ¢ yKa3aHUEM BPEMCHHU MCXOASIIECTO 3BOHKA WM BIIOXKEHUEM OTIPABJICHHOTO
nuceMa. Ilpn manom SLA (meupiie 3 yacoB) MHTEpPBAI MEXKIY 3BOHKAMH YMEHBLIIACTCS
nponopuuoHaibHo. TT mepeBomuTcs Ha aBronoarBepxkaeHue ¢ GOpMYIMPOBKONH «l[D:
OTCyTCTBHE HEOOXOAUMOHM JIOMOJHUTEIBHOH MHPOpPMALUN €O CTOPOHBI KIHCHTA IS



nanbHeiiero nposenenus ABP/wer o6patnoii casmy». Takoi TT cunraercs Haxoasmmmes
B 30HC OTBeTCTBeHHOCTH [loTpebuTes.

B wrore no pesyibrataMm Jokaauzauuu v ycrpaHenus TT, xorza COBMECTHBIMH
aevcreusivu - CTOpOH  BbIsiBjeH (AKT NpUYMHBL MPOGJIEeMBl B 30HE OTBETCTBEHHOCTH
Horpeourens w/mnun MC. npoOieMbl CUUTAIOTCH HAXOAAMIMMHUCS ITOJHOCTBIO B 30HE
orBeTcTBeHHOCTH [loTpeduTerns U He y4acTBYIOT B JAalbHENIIEH CBEPKE MPOCTOEB.

Taxxe no sampocy 3akasuwka MenomHutenb npejoctaBisieT AKT yHaJEHHOM
juarnoctuku (1o ¢gopme Ilpwioxkenus 2 x PernamenTy). MOANUCAHHBIA MPEACTABUTEICM
Ucnonuntesns u cojepkanuii @O u koHTakTHbie JaHHble [ToTpeduTesis., noATBEpAUBIIETO
sakpbiTHe TT.

H.1.13. HeucnpaBHOCTh CUMTAETC YCTPAHEHHOM. Korja Yciyra roropa K
JKCIULyaTaluy M ¢€ IKCIUIyaTallMOHHbIE XapaKTePUCTHKU COOTBETCTBYIOT YCTAHOBIIEHHBIM B
pamkax KoHTpakTa nmapamerpam.

6.1.14. Bpemenem BOCCTaHOBJIEHMSI TNApPaMETPOB YCIYTH CUUTACTCS BpeMsi
(haKTHYECKOI'0 BOCCTAHOBJIEHMS HKCIUTYaTAllMOHHbIX XapAKTEPUCTHK Y CITYTH.

Jlst weneit noacyera Kospduipenra J10CTYNHOCTH YUUTHIBACTCSI BpEMSL. B TEUEHUE
KOTOPOro  HKCIUlyaTALMOHHBIE XapaKTepUCTHKU yCAyrd ObUIM  HApPYIIEHBI B 30HE
OTBETCTBEHHOCTH MCrOaHUTENS, a UMEHHO:

e [losiHoe orcyrersue jgocryna k cetd ECITJL (mpu oupejiesieHuu 0TCy TCTBUSA J10CTY A
Kk cetu ECIIJI B pavmkax ¢ynkunonupoBanust Kommnonenta «MOHUTOPHHIY
[PUMEHSIETCS OPAIOK, onucaHublil B 1 7.1 PernamenTa);

e |lepnojimueckue npepbiBaHus B NMPEJIOCTABIECHUN YCIYIU (MHTEPBaAJIbl HEOKA3aAHUSI
YCIYIH. CBsi3aHHbIe € €€ [epUOJMYECKOH HEeJAOCTYMHOCThIO) (NpU OMNpee/iCHuH
orcyrctBus pocryna k certn ECIIJL B pamkax ¢dysnkunonupopanusi KomroneHra
«MOHHUTOPHHI» IPUMEHSCTCS NOPS/IOK, onucaHHblil B 11 7.1 Pernamenra);

e [apyvmienue paboToCrocOOHOCTH YC/Iyrd KOHTEHTHOW ¢uabTpanuu Ha Bcex APM
YUYCHHKOB B 00pa30BaTe/IbHON OpraHu3aIim;

e |lpumcHeHHEe  KOHTEHTHOW  (MIBTPAUUMH HAa  BCeX KoMIbloTepax, APM
AQJIMUHHCTPATUBHO-XO35HCTBEHHOI'O COCTaBa 00pa30BaTe/IbHONH OpraHUu3alMH.

6.2.  TT. aBromatuueckue CO3aHHbIE 10 COOBITUAM, MOJyUeHHBIM 0T KomImoHenTa
«MOHUTOpUHT»:

6.2.1. Pernctpaumss  TT npoucxoautr aBTOMATHUYECKM IIPH  HEAOCTYIHOCTH
o0opyioanus Menonaurens na Oobexre.

6.2.2. McnosiHuTeNnb  [POBOJAMT  JIMATHOCTHKY. JIOKQJIM3AIMIO MW YCTpaHeHHe
1podiiembl. B cityyae Boie3na Ha 00bekT Micnonnurens pykoBoacTByeTes . 6.1.5.1, 6.1.5.2
Pernamenta: npuocranoska T'T ocymecTnisiercst B nopsijike coryiacio 1. 6.1.9 Periamenra:
110 pe3yJbTaram JIoOKaIH3aluu U ycrpadenus 1T, korja COBMECTHBIMM JICHCTBUSIMM BbIsIBJICH
Gaxt upuunHbl  1podiieMbl B 30He oTBeTcTBeHHOCTH [loTpeburens, Mcnonauurens
pykoBojcTByeres . 6.1.12 Pernamenra.

6.2.3. McnionnuTeap caMoCTOATEIBHO CBs3bIBaeTCs ¢ Ilorpeduteniem (1ippOpUTETHO
MCIIOJIL3Ys KOHTAKTHBIA Teae(OH. T.K. 9T0 00eCIeUnT HaubOIBIIYI0 CKOPOCThL IMONTYyUeHUs



HCOOXOAMMBIX JIAHHBIX) U1 YTOYHEHHs WHGOpMalMK. HEoOXOoNUMOH juIg jaisHeiei
padoThI:

® JlaTa U BpEMsA BO3ZHUKHOBEHM S HpO6J]CMl>lZ

® [IPU3HAKU MPOSIBJICHUSA HEHCIIPABHOCTH M KPUTHYHOCTD BAMSIHMUSL:
Hamaumne »iiexrponiranus:

e Ha oObekTe IlorpeOurens:

e Ha OKOHEYHOM obopynoBaHuu Mcnonuuresns.

6.2.4. Ilpu o6pawmennn [Torpeburens B TEXHUUECKYIO NOIEpKKY Menonunrens no
pa"ee cos3manHoMy coOwitHio B TT noGasisercs 3amanme «3arnpoc kimeHrta». [locae
ycrpaHenust npobiemel Mcnosinutens cpssbiBaerces ¢ [lorpeburesiem juis undopMupoBanns
O BOCCTAHOBJIECHUU PadOTOCTIOCOOHOCTH M CTAOMILHOCTH (YHKIMOHUPOBAHMS YCIYTH W
sakpbiThs TT.

6.2.5. Ecan mo pe3syiibraraM Jokaauzaimu ¥ yctpanenus 11T, Koria coBMeCTHbIMH
JACHCTBUSIMM BBISIBJIICH (PaKT MPUUYMHBI IPOOJIEMbI B 30He oTBeTCTBeHHOCTH [loTpedurers. a
MMEHHO: OTCYTCTBHE CTaOMIBHOTO YIEKTponuTaHus Ha OObeKTe: peMOHT WM [epee3/l B
JIPYroe 3/1aHue. - 1 opuLIMaIbHOE YBeJIOMIIEHUE B aapec Mcnoanurens He Hanpasiisiiiock. TO
Ucnionnurens 3akpoiBaet TT ¢ 30100 orBercTBeHHOCTH TToTpeduTes.

6.2.6. Ecnun obpaienus [lorpedurens B TEXHUYECKYIO NOAAEPKKY Mcnionnurens ne
NOCTYNano, TO TMOCAe BOCCTAaHOBIEHUU paboTocnocoOnocTH yciyru 11 3akpbiBactes
ABTOMATHYECKH.

6.2.7. B ciayuyae onHoBpeMeHHoro Gopmupoanus TT o He10CTYMTHOCTH HECKOIBKHX
O6bekToB (MaccoBasi aBapusi) dpopmupyercs oaun maccoBblit TT. Mcnonunrens 1poBoant
JIMATHOCTHKY. JIOKAIM3AUMIO U yCTpaHeHue npodiempl. B cayuae Bbiesa Julst TPOBE/ICHUS
aBapHitHO-BOCCTAHOBUTENLHBIX paboT Mcmonnurens pykosojacTByercs 1. 6.1.5.1. 6.1.5.2
Pernamenra.

6.3. OOpauienus Ilorpeduteneii, HarpaBiacHHble yepe3 JInuHbli KaOuner:

6.3.1. IloTpeburens, MOXKeT cO34aBaTh aBTOMATHUCCKUE o0pauicHusl, Npois
ABTOPU3AILUIO B JIMYHOM Kabuuere. PaCTIOIOKEHHOM o ajpecy:
https://espd.wifi.rt.ru/cabinet. AyreHtudukanms nonb3opareneit Jlnunoro kabunera
npousBoautcs ¢ ucnoiibzoBanuem ECHUA. [1pu 9Tom yuetnas 3anuck [lorpebutens aoaxna
Ob1TH conoctapiena B ECUA ¢ yuernoii 3anucbio o6pa3zoBaTe/ibHOM opraHn3aui.

6.3.2. C ucnonb3oBaHueM JInguoro kabunera MOryT HalpapisThCs OOpaulicHUs 110
CJIE/IYFOILIUM TEMATUKAM:

e  OTkIItOYeHUE KOHTEHTHOMN QUIbTpaIniu;

e Pas0inokupoBka MuTepHeT-pecypcos;

e Pa30i0kupoBKa MPOrpaMMHOIo 0OeCreueHHs
e BxiroueHne KOHTEHTHON GUIbTpaluK;

e biokuposka MHTepueT-pecypcos.

WcnoaHuTeab B COOTBETCTBUM C [MpEeaAYCMOTPECHHBIMH KOHTpaKTOM HOPMATUBHBIMHU

CpoKamMH (3- TPUOPUTET) BHOCHT M3MEHEHHWs B mapamerpnl dnementa «Kourentnas
bunbTparms».



6.3.3. JIONMOJMHUTEJIbHO MOTYT HAMpaBisAThCst 0OpalleHus 110 TeMaTHKaM:

e HecrabwibHasg paboTa UHTEpHETA:

e [{u3Kas CKOPOCTb MHTEPHETA.

McrosHuTelIb B COOTBETCTBUMHU C TIPELYCMOTPEHHBIMU KOHTpaKTOM HOpPMAaTHBHBIMU
CpOKAMH JUISt JIaHHOrO Tura oOpaileHuil (2-i npuopuTeT) MPOBOAMT OUArHOCTHKY.
JOKQIU3ALHIO H yCTpaHEHHE NIPOOJIEMBI.

6.3.4. OOMeH 3anpocaMu, KOMMEHTapUsIMM W JOIMOJHUTENbHOH HHOpMaLuel B
pamkax oOpatieHus ocymiectsiusgercs B JInunom xabuuere.

6.3.5. Homep u craryc TT orobGpaxaercs B JInunom kabuuere. Ilocae peuenus
sanipoca Tlorpedutens uHdopMuUpoBaHUE O pe3yibTaTax pELIEHHS OCYIIECTB/IACTCS B
Jlnanom kaOuHETE W MO yKa3aHHbIM B oOpauieHuu KoHTaktaMm. [lorpeburento B JlmuHowm
KaOMHEeTe J0CTYHA BO3MOKHOCTL OlleHKH oTpadoraHHbix TT.

6.3.6. llpu otcyrctBum otBeta co croponbl [lorpedurens TT mMoxeT ObITh 3aKphiT
aBTOMATHYCCKHU:

- B ciyvae HenpenoctasieHus llorpeburenemM IOMONHUTENBHON HHPOpPMALMK — B
Teuenue 120 yacos;

- B ciayuae HenpenoctaBienus [lorpedurtesemM MNOATBEpPKACHUS WM OTKaza B
MOATBEPIK/ICHUM  YCTPAHEHUS HEUCIIPABHOCTM — B TEUEHHME 72 4YacoB ¢ MOMEHTa
uHpopmupopanus [lorpedurens HEUCTIPABHOCTL CYUTAETCSl YCTPAHEHHOM 110 YMOJIYAHHIO
TT 3akpbiBaercs.

7. Hopsaok ¢popmupoBanust H NpeaocTaBAeHUs 3aKA3YHKY OTYETHOCTH MO
obpamenusm IlorpeduTeiieii 0 KayecTBe yCIyr CBsI3H

7.1.  Hcnonuuress npeocTapisieT 3aka3uuKy B COOTBETCTBHU € YCIOBHAMM T3:

- otueT 110 ucroaneHnto Komrionenra «MoHUTOpUHT 1 o0ecrieueHne 6€30MacHOCTH
CBA3H» DaeMeHT « MOHUTOPUHT NapaMeTPOB KauecTBa IIPel0CTaBIsIeMbIX yeiayry (110 opme
lpunoxenus 3 k Pernamenty). Oruersl no ucnoiineHuto Komnonenra «MOHUTOPUHI U
obecrieueHne O€30MACHOCTH  CBA3M»  DIIEMEHT «MOHHUTOPUHT [APAMETPOB  KayecTBa
HPEAOCTABIAEMBIX YCIYT» MCIONIb3YIoTCs McrnonnureneM uid yyera o0beMa OKazaHHBIX
yeayr juis C30 B nopsjke, onpeaeneHaom T3;

- CBO/IHBIC AKThbl O MIPEPLIBAHMH B IIPEAOCTABICHUN Y CIIYT CBS3H.

PykosoacTBysach MeToaukoil pacueta HOPMATHBHBIX II0KasaTeleid U CTOMMOCTH
dakrnueckn oxazaHHbix Yciayru cBszu  (Ilpunoxenne 4 x  Pernamenty) 3akazumk
[IPOM3BOIUT PACUEThl COMNIACHO yciaoBuam 13.

8. Ilopsiiok onoBeleHUsI 0 MPHOCTAHOBKE OKA3aHUA Y CJYT 1JI NPOBeAeHHs
HcnonHuTeieM NIaHOBO-NPOPHIAKTHYECKHX padoT
8.1. VcuosHutesnb 1pW  NPOBEAECHUHU  IUIAHOBO-NPOPUIAKTHYECKUX  pador,
CBS3AHHBIX C IEPEPHIBOM B OKazaHuu Yciuyr. onosemaer [lorpedurens mo 3/eKTpoHHON
noyTe He MeHee yem 3a 3 (Tpu) paboumx JHA 10 Havyasa MpoBeAeHus: paboT, coobmas npu
YTOM:



® [IpUYMHY [IPOBEIECHHs padoT;
® BpeMd Havajla M OKOHYaHus paloT:
e ®.UN.O. nuua. HanmpaBUBIIETO COOOUICHHE.
8.2. McnomHurenb npu NEpeHOCe CPOKOB MPOBEACHUS padOT WM HX OTMEHE
onoseuraeT 00 »ToMm [loTpeduresst JONOMHUTEILHO 110 YWIEKTPOHHON nouTe.
8.3. Bce maanoBo-npogmiakTuueckue padoThl Ha ceT Mcnonuurens, cBs3anible ¢
MEPEPLIBOM B OKa3aHWUHM YCJIyr, AO/KHBI IUIAHUPOBATBHCS HAa BPEMS, KOIId JITO MOMKET

HAHECTU HauMEHbIUM yuepO. Jlata u BpeMs. MHTEpBal BIMAHMSA HAa CEPBUC VKa3aHbl B
OTIOBEUICHUH.

9. Ilopsaok 3ckanauuun

9.1. B ciayyae HaCTYIUIEHUS! pUCKa HApYIIEHUS JTUO0 110 UCTEYCHHH HOPMATHUBHOI'O
CpOKa pellieHus] MHIUACHTA NOTPEOUTEND BIIPABE OCYIIECTBUTB ICKAIAIUIO B COOTBETCTBUM
¢ Ilpunoxennem 5 k Pernamenry.

9.2.  Dckananuu HeOOXOAUMO JNYOAMPOBATH MUCHMOM [0 JJI. TIOUTE € COXPAHEHUECM
BCEX a/IpecaToOB U3 MPEAbILYIIUX YPOBHEH.

9.3.  llepexoj uepe3 ypOBHHU dcKaJaliH 0€3 yBEIOMIICHNS NPEAbILY LIECTO YPOBHS HE
JIOITY CKAeTCsL.

94. Cropoubl HHGOPMHUPYIOT COOCTBEHHOE PYKOBOACTBO O XOJ€ pelucHms
npobjemMbl U, MPU HEOOXOIUMOCTH TMOJIYUEHHUS TOMOIIM PYKOBOJCTBA, ICKAIUPYIOT CMY
npo0aeMy CaMOCTOSTENBHO.

10. UndopmauuonHoe B3aumo/leficTBUe
10.1. Tlopsinox UH}OPMALMOHHOTO B3aUMOAECHCTBUS o0pa3oBaTeIbHbIX
opranmszaimii ¢ McnonuureneM M 3aKa3uMKOM. B TOM UHUCHE TPH [IPUOCTAHOBKE U
BO300HOBJIEHNN 00Pa30BATENLHON JEATEIBHOCTH, NepemenieHn O0beKTa 11a HOBBIH ajpec.
peopraHuzaluyMyM WIA JUKBWIAIMK  00pa30BaTeNbHONW OpraHu3aliik. HM3MEHEHHH ce
HAHMEHOBAHMSI. OPTaHH3aLMOHHO-TIPABOBOI (OPMBIL. CMEHE PYKOBOIUTES IOPHIHYECKOTO
auna 00pazoBaTe/ibHOM opranm3amnuu npusejieH B [punoxenun 6 k Pernamenry.

11. OTBeTCTBEHHOCTDH

11.1. Ucnonnurenb He HECET OTBETCTBEHHOCTH [0 aBapUilHBLIM  CHTYAIIHSIM.
BO3HUKIIMM 110 TIPUYHHE OOCTOATENBCTB, NMPUBEHAILUX. NIPSIMO WIH KOCBEHHO. HaIpUMED.
HABOJHEHMS.  [OXKApBL.  3EMJIETPSACEHHSA.  DIMAEMHH.  BOEHHBIE  [IEPEBOPOTHI.
TEPPOPUCTUYECKUE  aAKThl, TPAXJAAHCKHE BOJHEHHWA. NPHUKa3bl WIH  HHBIE  aKThl
rOCY/IapCTBEHHBIX OPIaHOB. K HEBO3MOXKHOCTH BbINOJHEHUs CTOpOHAMM  B3aMMHBIX
0053aTeIIbLCTB.

11.2. CTopoHbI HECYT OTBETCTBEHHOCTB JAPYT HEpel APYTOM I10 BCeM 000CHOBAHHBIM
NPETEH3UAM. KOTOPBIE CHEAYIOT W3 TOrO. YTO OJlHA M3 CTOPOH HaApyUIMIa TMOPSI0K
B3aMMOJIEMCTBUS. YCTAHOBJICHHBIN PeriiaMeHTom.



12. Cpok aeiicrBus Pernamenra

12.1. PermameHT BcTyliaeT B cuily ¢ MomeHTa nojanucanus ero Croponamu. Cpok
JeitcrBus  PerilaMeHTa  OrpaHMyeH CpoKOM okazaHus Yceiayr no l'ocynapcrBeHHOMY

KOHTPaKTY.

3AKA3YHKK:

MunucreperBo  oOpasoBaHust M HAYKH
Yemsibuncekolt oodsactu

AOUHCKOU

Munuctp o0p; 'sosaﬂ%a'aﬁkm%@.
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obnactu: S
o J

« »

g ~a

R

WCITOJIHUTEJb:

[TAO «Pocrenekom»

3amecTuTENb AMPEKTOPA (puihaia - Jlupekrop
no  pabor ¢ KOPHOPATMBHBIM N
[ L GEIMEHTAMME:

« » oo 20267



[Tpunoxenne 1

AKT
NpoBepKH padoToCcnocoOHOCTH Y CJIYTH
«_» .

Bpems Hauana pabot uy MHH.

A,llpCC.. HaAaMMCHOBAHUEC OpraHU3allun:

Ne TT (nTTM):

ITorpeburens. B nuie

€ OJIHOIT CTOPOHBI.

(TOJUKHOCT b, lllﬂ\lll.‘!"ﬂ. HMA, OTUCCTBO)

U MPeaCTaBUTE]b HUcniosHuTEeNs, B JIMIIE

C JIPYTOH CTOPOHDI.

(10NKHOCTD, (I)Zl\lll.'“m, HMA, OTUCCTBO)

CocTaBujiM HACTOSIIII aKT O TOM, 4TO ObLTa IPOBE/IEHA TIPOBEpKa padoTOCIOCOOHOCTH
Yeinyru, B pe3yiibTrarte KOTOPOH YCTaHOBJICHO (HYKHOE OTMETHUTD):

Ipuunna ne pa6orocmocodHOCTH Y Cayru

Hewucnpasnocts Ha CKC/060pynosanun [TorpeGuress

HapyieHne anekrpocHad)XeHus Ha 00beKTe/OKOHEYHOM 000py/10BaHHH
ITorpeburens

HCHCHpaBHOCTb Ha O60pleOBaHI/IH Ucnomanrens

KaGenbnas aBapus Ha cetu McnomHurens

[IpoGiiem He oOHapyxkeHo, Ycayra JOCTYIHA M 0Ka3bIBACTCS ¢ 3a/IaHHBIM KayeCTBOM

[TpoBepka jpoctymHoct/padborocnocodbrocT MC

Hpyroe (ykazarb)

IIpumeuanus:

3ak/I04YeHue:

[Ipyunna OTKIOHEHHS OT 3aJJaHHbIX NAPAMETPOB Y CIIYTH HAXOMUTCS B 30He / BHE 30HbI (He
HYJKHOE 3aY€pPKHYTh) OTBETCTBEHHOCTH VcomHuTeNs.

Bpemst okonuanus pabot qy MUH.

[TorpeOureins [IpeacraBurens Ucnionnurens

(pacwndpoka (pﬂC!llH(prBl\'i\
(J1I0JKHOCTS) (nonmucey) MOJIINUCH) (10JBKHOCTB) (noanuce) TOTACH)



Ipuinoxenue 2

AKT
YaanenHo# nposepku padoTocnocooHocTH Y eayru
« » 20 r.
Bpewms nadana pabort uy MUH.

AJipec. HAaHMEHOBAHUE OPraHu3alvK:

Ne TT (nTTM):

[Iprunna oOpawenus:

PC'SleI:TaTbI )’II&LHCHHOFI JHArHOCTUKH KaHalia:

IIpuunna He padoToCnOCOOHOCTH Y CIyru

Heucnpasuocts Ha CKC/o6opynoanuu [lorpedburens

Hapymenne viekrpocHadkeHns: Ha 00bEKTe/OKOHEUHOM 000PYA0BAHUN
Ilorpebureins

OteyrerBue He0OXO0UMOI JIONOIHUTENBHON MHOopMaLuK co cTopoHb! [lorpeburess
Julst lanbHeitero nposeienus ABP/aer oOpaTHoii cBsizu

[IpoQuiem He oOnapyxkeHo, Yciyra JIOCTyIHA ¥ OKa3bIBAETCS € 3aJaHHBIM KaYeCTBOM

[IpoGiuiema ¢ UC

Jlpyroe (ykasarb)

IorpeOurens, coraacoBasiuuii 3akpoitue TT:

(JLOAZRHOCTh. (DaMIIHs, HMS, OTHECTBO)

ZaKiouenue:

IIpnqmia OTKJIOHCHHA OT 3a/JIlaHHBIX TlapaMCTpOB yC.H}’Fl/i HaXO0IUuTCd BHE 30HbI
OTBETCTBEHHOCTU MCTIOHUTEIS.

Bpewms okoHganus padot yy MUH.

lpejcrasurens Mcnonuurens

(JIOMKHOCTD) (noAnucs) (paciindpoBka NoANKUCH)



STILOOHUKIA0T SHHAM KB ey “HEa0dINTH(HIIRIN 91190 LOK OH LI9L HOMEL ‘90LaNEL HAALOL BUHIhEHE oaogoiodou anHamAdeH
orregoduonmpes on vroirmorundy] MK Xea10K0dLod XHOQO BH €OLINEBL XI980.L0IL qdaLoll 0400 LO WIHRMILLO 1191AEdd olreeesOL
yrHadaWeH XxadI91oh £H OHT'O HIPOT "dNRIQ0 %400 ] 8 G0LINEBL XITI0LIIL gnHamoxodu aH wolrlarAedd o (1I9LSHMW-| ¢ 0) BUHAdOWEN
0101d3815h EUHORALOL HHANAdE 00 KOWHIEKOLO0D KOLOBLMAD JMLISQ0)) "KOLOKHOWEM OH IDIMTI WIdHAIIMdINEH ‘woreLdrAead
S WHNEL 2 EHHAAIIKEH SIGHALALREOTaIro0L GHIIALUHIOLOY LEroxonodin “(BeoirmoLundy "OHIIraLO "HLIH BLN9900 xea1o10d10k
xAqr eH) gosaven kunaroxodu o unmedionsad HoHhmuadol AII0[] BMLIAQ0D MHIENHQHOOTL HoHhudoLd BMHREOLIrOLIOH
warlu  goromgraraduo wikrag  Mioonukwoor sunomAiden uHarawaduo uudeHan) ‘peolrmoLurd)]  9LOOHUALOOLIH ML
a1910d LA XHOQO 0T SOLMBLI 0/4()() | WOHHAKOXOdU dH O 801091 191BL9LAEdd BOIIRLIRD 1ATAQ MIALD § HIOOHUALOOY WanHdmAdeH

BINOLO() MK OJOLE

peoirmoLund)| OF ‘OHIIFATLO “H BLNILQ() 9K 0JOLE eeoirmoLundy or M BINAIQ() MV OF oHHawadgoHTO KoLoiKHIrOLI9d Tadoneg
‘gkuHadowen 010HTO xexwed g HIAID A
kS

SWR.00 04()() | 8 SOLINBII XI480.L991L dMHATOXOdN oH My BoLoIAdi1adudaLHH "801aL arerarAead @ 919HHIhATOL ‘MU LOW JITHITOXI}] MLOOHUALOOY anHamAdeH
BULII00) BKOLOIAAHONU(] dLOhLO WOHHRI € -,

0¢ 61 81 L1 91 Sl 14! €l cl [l 0l 6 8 e 9 S L4 £ C 1
(cd) (xeorRh (1a.L
XBOEh
xuhoged AHUW
XHhooed (xeoRh
- d) BIraLe (xeoeh v Hoj¢
( 4 ‘UIAdA Xuhoged gwadd 3 (19LAHHAIW
A (Xedeh 40Lq1r0] | X udege| (OIDN) [0) uH e AR
LOH/e UHHOL g) 1Looed ahogedon| undesae MO € | BLMHAU
xuhoged ogaun nhoged guHe | uudede |dede Bdd | B [110990| ®L | Mu [dLHOY]| BML
0D 1M geroradu XMMO3h g JALA | 9100H o) uudese| OJOH
) UMEOH weroged 9) 1]€, hHOMO| KMHOL | ®If 191 (9900 9uHEE0 | Moo (deay BL [1900)
TIHAD g uiverrdodu MLOOH |99l KMHO8 [HALORH o
eLoondu X149 BUEL gwadd |[g0HRLOD0d| BhEH 990K UK ], |HOWHEH|2ad 'y |THE|N3100| N
SMHD ealadadan X1980HRIH UALOOIaH| BRITQ() OHMHHEOE| LH], =
gwadg HHedeI9d 0LAD10 20 elel? K QOHIMO] | N
hALrO] | Kwads 3 guHaragodu gwadg BLR]
40 gKwadg HLOJA wada
20 gKwadg
giadadan J0H
0ohHLNE(
gkwadg LOJN
221MQQ)

w« «IArIA XIIWIBIraeLIorddu eaLIdheN godraneden
JundOLHHO A LHIKAI'EC «MEBED HLIOHIBUOEIQ IHHINILUIIQO H THHAOLHHOAD HEBHD HIAIrD { BLHIHOUWO) dUHd WOHhHIQEL 9 1IhL()

¢ auHYMOINd] |



[punoxenue 4
MeToauka
pacyera HOPMATHBHBIX MOKA3aTe/IeH H CTOUMOCTH (PAKTHYECKH OKA3AHHBIX
Yeayru cBsizH

1. Lleau u 3agauu

MeTto/iKa BASeTcs OCHOBOM UCIOHEHUs YeI0BUM T3 B 4aCTH peLICHUs CIC/YOMNX

3a1a4:

1.1 Oupesenenne nopsjika pacueToB rokasaresiei KauecTa okaszaHnus yciyr (Gopmyiibl).
1.2 Onpenenienue nopsijika omnaThl 3a GakTHUECKH OKa3aHHbIE Y CIIyTH CBA3M Ha
ocHosannu oryeToB Komnonenra « MOHUTOPHHIY.

2. Onpejesienue NPUHALIEKHOCTH 30HbI oTBeTcTBeHHOCTH T'T, Bpemenu B2
A pacyeTa nmokasartejei, npeaxycMorpeHsbix T3

2.1. lllndpwi 3akpuiTas (1L3)

Ha ocnosanuu PermamenTa copmuposannl 1113 (Tabnuma Nel). onpepensiromue:

e [IpuHamIeKHOCTH 30HBI OTBETCTBEHHOCTH K XapaKTepy HEUCIPABHOCTH

e Mouudurarop SLA

¢ Onucanue [IPOM3BEAEHHbIX pabot mbo OIIMCAHUE NpUYMH
HepabOTOCTIOCOOHOCTH, JIeKAIIKMX HE B 30HE OTBETCTBEHHOCTH M cnoHuTe)Is.

Tadmuia Nel

No | [Iudpe! 3akpbITHS

3oHa oTBeTCTBEHHOCTH YcnotHuTE NS

e—y

11D: Beieza: 3amena BeciomorarebHoro obopyaoBanus (SLA +48 vacos)

= [1D: Boie3a: 3amena/Hactpoiika y3/10Boro o0opyaoBaHus - maccopas asapus (SLA
+48 yacoB)

3. L1D: Boiesa: Kabensnoe nopexaenue (SLLA +48 vacon)

4. | 119: Beiesa: 3amena kananoo0Opaszytouero odbopyposanus, KIII (SLA +48 yacos)

5.1 I12: Bwezx: Owmwudka/cOoii  nocne mnponaganus DIl Ha  BbIIECTOSILCM

obopynoBanuu (SLA +48 yacoB)

0. LD: T/HIL: Beie3n: 3amena BeriomorareabHoro obopynosanus (SLA + 9 pabouux
JIHEI)

7 L[D: TJAHIT: Bole3a: 3ameHa/HacTpoiika y3/70BOro 00OpYIOBaHHMS - MaccoBas
apapus (SLA + 9 pabouux aueit)

8. | LID: TAHIL Berezn: Kabenbnoe nospexaenue (SLA + 9 pabounx aueii)

9. L[D: T/IHIIL: Bolesji: 3amena xananooOpasyroiero odopynosanus, KIII (SLA + 9
paGoyHX jiHei)

10. ] 1ID: Konrent puwistpaims. B nocryne orkazano

tl.} Itk KoHTteHT buibTpaius. Boccranosienue paboTOCHOCOOHOCTH
crierpannzuposantoro 1O

12,1 119: Konrenr ¢pwibrparms. JLocTyil Ipe1ocTaBlieH

13. | [ID: Hacrpoiika APM nociie noaxmoyeHus




Ne | ITudpsl 3akpeiTHs

14. | 119: Omnbka/cOoii/n3MeHeHne HACTPOEK Ha CeTeBOM 000pY/10BaHHH

15. | 112: Bauauune "a agropusamiio ECUA (Omubdka/cOoii/n3MeHenne HacTpoek)

16. | I1D: Omnbka/c6oii ¢ Busuuem na 110/VipNet/MC

17. ] 11D: Omnbka/cooii ocie nponaauus 11 Ha BbiecTosueM 000py I0BaHHH

18. | 119: Pacimpenue IP anpecos

19. | 1ID: Beies: Hacrpoiika o6opynoBanus (SLA +48 uacos)
20.| I12: Beie3a: BoccranoBnenue nary-kopja (SLA +48 yacos)

21. | 119: TAHIL:Bere3a: Hactpoiika o6opynoBanust (SLA + 9 pabounx jaueii)

22. | 1ID: TAHIT:Beresa: Boccranosaenne naru-kopaa (SLA + 9 paGounx jueil)

3oHa orBeTcTBeHHOCTH [loTpebuTe s

1. | 1ID: IlpoBenena ynanenHas jauarHoctuka. IIpodiem ¢ yeayramu CBs3H/CEpBHCOM
He 3adukcuporano/Oka3zana KoHCyJibTalms **

11D: Ilposenena ynanenuas aumardoctuka. [IpobaeM ¢ yveayramu cBsizn/cepBucom
He 3agukcupoano. [Ipobuema ¢ 0bopy10BaHHEM T10J1b30BATEISI

(8

3. I1D: OtcyrcTBHEe HEOOXOAMMOH JIONOAHHTENBHOW HHGOOPMAMK €O CTOPOHDI
KJIMEHTa Ui AaibHeiuiero nposejaenus ABP/net oOpatHoii cBsi3u
4. | 11D: OrcyTcTBHE ICKTPOIIUTAHMS HA OOBEKTE KIMEHTA
3 [1D: TAHIIL: Beieza: [IpoBeneno tectupoBanue ¢ Boie3aoM. Ipodiem ¢ yeayramu
| eBsa3u/cepBucoM He 3adukcnpoBaHo. (SLA + 9 pabouux jHeit) = _
6. [[2: Buiesm: [lposeneno TectupoBanue ¢ Bbie3noMm. llpoGmem ¢ yciayramu

cBA3N/cepBrUcOM He 3apukcupoBano. (SLA +48 yacos)

2.2. Onpenenenne Bpemenn B2

C MomeHTa perumcTpauuu 10 MoMmeHTa 3aBepiieHus TT npoxoaur Hrarbl. KOTOpbIE
XapakTepU3yloTCs 1aTOW, BpEMEHEM U CTaTyCOM:

- peructpauus TT:

- JIMArHOCTHKA, JIOKAJIU3allus:

- 3a1poc AononHUTeNbHON nHpopmaimu y [lorpeburess:

- pabouee/nepabouee Bpemss OObeKTA:

- yCTpaHeHne HeucnpaBHocTH, pemenue TT;

- MOJIy4eHUe NOATBEPIKACHHUS pabOTOCIOCOOHOCTH Y CIYTH CBA3U:
- 3akpeiTie TT.

Bpems B2 paccuutbiBaercs, MCX0js M3 JAHHBIX O KaXJIOM TEPHOJIE JUIMTEILHOCTH
BpemMeHu HaxoxaeHust 11 Ha ToM uin nHOM HTare.

Bpemss B2 = (Bpems 3akpbeitusg - Bpems Perucrpanmu) — JlnurenabHocts Hepadbodero
BpeMeHU — JUIMTENbHOCTb, B TEUEHUH KOTOPOHM NMPOMCXOAMIT 3aITPOC JTONOIHUTEIBHOH
nHpopmanuu - (Bpemst 3akpeitus - Bpemst Perienust)

[1pu sTom:
e Bpewms 3akpeitusa — Bpems Peructparnmm = Odmee Bpems

e Bpewms 3akpeitus — Bpems Pemenus — Iepros. B reuennu xotoporo T'T naxomica
Ha [MOJITBEPIKICHUE pabOTOCTIOCOOHOCTH YCIIYTH CBSI3H.



e Jlua TT, xoropsie cozganer mo Cobeitnio ot Komnounenra «Monutopunr» Bpewms
3aKpbITHS=BpeMs petieno (Haaunyus onoseenus ot Komnonenta « MOHUTOPHHT
CUMTACTCA MOATBEPIKACHUEM (DaKTa BOCCTAHOBICHUEM YCIIYTH).

3. Pacuyér moxa3sareiieii HCTIO/IHEHHS 00513aTeILCTB NPH OKA3AHUHU YCJIYI CBSA3H
M MX HOpMATHBHbIE 3HAYEHHSI

3.1. llpaBuna pacuéra nokasaresiei

Ilpu pacuere Bcex mnoxasarenei yuuteiBatoTcs 1T, 3aperucrpupoBanubie Ciyx0oi
TeXHUUECKOi noutepskku Vicronnuresis no oopainenuto [orpeburens B COOTBETCTBUN €
Pernamentom, a rtakke TT. 3aperucTpupoBaHHbIE ABTOMAaTHYECKM Ha OCHOBaHUU
Cobprrust Komnonenta «MOHUTOPUHI», [IPU YCIOBUM, 4TO 1O AaHHbIM 1T Obiin
3adukcrpoBanbl oOpateHus [lorpedurens.

Ko GUUHEHT J0CTYIHOCTH Y CIlYTH CBA3H.

[Ipu onpenenenun kodPpduiineHTa JOCTYNHOCTA YCIYTH B OTYETHOM KajleHAApHOM
Mecsie yuuTbiBaloTes Todabko TT, orHOcsimmecs K 1-my win 2-My TIPUOPHTETAM.
HAXO/SIIHCCS B 30HE OTBeTCTBEeHHOCTH Mcrmomuurens, gara 3akpbiTUs KOTOPbIX
orpaHuueHa OTYETHBIM KalCHJIApHBLIM MecsleM. AJIropuT™M pacuéra koddduimenTa
JIOCTYITHOCTH YCIIYT CBSI3M JUIsL OJIHOIO O0OBEKTA [peACTaBlIeH B pasjeie 3.3.1 Meroauku.
O6mwmii _koddpdurment pocrynnoceru (Kp oOumiil) st BeeX NpeaoCcTaBiIIEMbIX 110
KOHTPAKTY YCJIYTI B OTYETHOM KaJeHAApPHOM MeCAIe (PacCUUTHIBAETCS B COOTBETCTBUU C
yveiaousamMu 13). Aaropurm pacyéra odwero kodgduuuenra JOCTYNMHOCTH JUlsl BCEX
MPEAOCTAB/IAEMBIX 110 KOHTPAKTY YCJIYT MpeJ/ICTaBlieH B pasjesie 3.3.2 MeToauku.

3.3.1. Kovpduimenr A0CTYIHOCTH YCIYT CBA3H JUIsl OJHOIO 00bEKTa B COOTBECTCTBHU C
3

lHokazarens «Kodypduumedt JOCTYMHOCTH YCIYr CBSI3W Ui OJHOrO oObeKTa B
coorBetcTBHM ¢ Kourpaktom»  sBiusercs — QyHKUOMeid.,  OnpelesiieHHOW — Ha
oobekrax Konrpakra u noamuoxecrsax 1T B oTuéTHOM MecsIie, B 30HE OTBETCTBEHHOCTH
McnonnuTeiis, OTHOCAIIMXCS K MNepBOMY WIIM BTOPOMY [PHOPUTETaM, M HPUHUMAET
3HAUEHWE OTHOLIEHHS pa3HOCTH 24 * KOJIMYECTBO KaJlieHJIapHBIX JIHEH OKazaHust Ycayr
cBs3u B Mecsne B coorBercTBud ¢ ['K u cymmapHOoro kosnuuecrBa pabouymx yacoB
[IEPEPHIBOB MPEIOCTABICHUS YCIYT CBSA3H, 3@ BBIUETOM TEXHOJIOTHYECKUX MEPEPBIBOB. K
24 * KoNUYeCTBO KajleHapHbIX JHECH OKa3aHusd Y CIyr CBA3M B MeCs1e B COOTBETCTBUH C
['K 32 BLIUCTOM TEXHOJOTHYIECKUX TIEPEPBIBOB, opmyJia (1).

_ _ ” _ 24+)1; - B1(SZ0(K);j)-B2(SZ0(K);Q(j12rsp))
Kd_SZ0(Sz0(K); Q(j12rsp)) = ol - BRSO
rie:

Kd_SZ0 — o6osnauenue Gyakunn «KoshpuumeaT JoCTyIHOCTH YCIYT CBA3H Ui OJTHOTO
00beKTa B COOTBETCTBUM ¢ KoHTpakTOM»:

Kd SZ O(SZ 0(K); Q(j 12rsp)) — 3”aueHue Qyukuun «KodpduumueHT IT0CTYNHOCTH
YCIIYT CBSI3U JUIs OAHOTO 00BekTa B cOOTBETCTBUM ¢ KoHTpakTomy, /uis k-oro o0bekra B |-
OM OTUECTHOM MECHIIE,

Q(12rsp) — noamuoxkectBo 1T mepBoro WM BTOPOI0 MPHOPUTETOB B 30HE

(1)



OTBETCTBCHHOCTH MCIONHUTENS, 3aKPBITHIX B j-bIif OTYETHBIH MECSIL:

A j — KOIMUIeCTBO KajICH1apHbIX [HEH B j-OM OTUETHOM Mecsie:

B1(SZO(K);j) — cymma pabouux 4acoB B j-OM OTYETHOM MeCsIIE, B TEYCHUH KOTOPBIX Ha
k-oM 0OBeKTE OCYIIECTBILINCE NPOPUIAKTHYCCKUE padOThl #  YCIAYIH CBSI3H  HC
IPE/IOCTABIISLIACH, HO He Oosee 6 yacoB paboyero BpeMeHu;

B2(SZO(K); Q(j12rsp)) = Erreaqzrsy) (PB;(SZO(K); TT) — CBIL(SZ0(K); TT)) ~
cyMMa pabouux yacos nposejacHus padort no TT, oTHOCSIMMCS K IEPBOMY HIH BTOPOMY
[IPHOPUTETAM B 30HC OTBETCTBEHHOCTH MCTOMHHUTES 110 BOCCTAHOBICHHIO YCIYT CBSI3H
Ha Kk-OM, 3aKppITBIX B J-OM OTYETHOM Mecsilie 3a BbIYETOM padodero BpeMeHH
[IPHOCTAHOBOK.

PB;(SZO(K); W) — cymma paGounx uaco mposejenus pabor no TT «TT» wa SZO_K
3aKPBITHIX B OTUETHOM MECSIIE j. B Yacax:

CBIL;(SZO(K); ) — cymma paboyux 4acoB NPHOCTAHOBOK Hcroianenns pador mo TT
«TT». na SZ0_K 3akpbIThIX B OTYETHOM MECSLIE |. B yacax.

10.3.1.1. B ciyuae. eciim it SZ0_K B OTYETHOM MeCSIIE | OTCYTCTBYIOT 3aKpbiThie T B
30HE OTBETCTBECHHOCTH MCIoOmHUTENL. OTHOCSIIHECS K [EPBOMY  HIN  BTOPOMY
npuopureram, 10 Kd_SZ0(SZ0(K); Q(j12rsp)) = 1.

3.3.2. O6mmii kordduiineHT goctynHocTy s 00bekToB KoHTpakTa.

[Toxazarens «O61mMi koYbOUIMEHT A0CTYIHOCTH Uit 00bekTOB KoHTpakTay ABiasercs
GyHKUMCH, onpenesieHHOW Ha noamMHoxkecTBaX TT, B 30HE OTBETCTBCHHOCTH
WcnonHutens, OTHOCSIIMXCS K TIEPBOMY WM BTOPOMY TPHOPHUTETY. W [IPHHHUMAET
3HaUeHWe oOTHomeHus KosmvectBa 1T moaMHoxecTBa K 00IEMY  KOIMYECTBY
o6wvexToB 'K B oTuéTHOM niepuojie, popmyia (2).

: . The, Kd_SZ0(o6bext(K);0(j12rsp))
Kn o y) (TK_j); Q(j12rs =
06uum( 06BEKT }) (] P)) NUMB_SZ0_GK
rac.

Khosumin — o0003nauenue dynxumn «OO6mmilt  KoaphuumeHT A0CTYITHOCTH  JUIs
00bekToB ['K»:

K ooumit (Qosvece TKD; Q(j127sp)) — smauenne dynkuun «OGwmii  kordhuiment
AOCTYNHOCTH Ui 00bekTOoB KOHTpakTa» Ui COBOKYIHOCTH OOBEKTOB. KOTOPBIM
OKa3bIBACTCS yCIIyra B j-OM OTYETHOM HepHo/ie B cooTBeTcTBUM ¢ KonTpaktom:

Qogperr (TK_j) — MHOKECTBO 00BEKTOB., KOTOPBIM OKa3bIBACTCS YCIYIa B j-OM OTUETHOM
MEPHOE B COOTBETCTBUM ¢ KOHTpakTOM:

Q@(12rsp) - noamuokectBo TT mepBOoro WiIH BTOPOr0 NPUOPHTETOB B  30HE
OTBETCTBEHHOCTH MCIIONHUTEIS, 3aTPAruBarOIIKMX |-biif OTUETHLIN IEPHOI:

M = NUMB_SZ0_GK; — konu4ecTBO O0BEKTOB. KOTOPBIM OKa3bIBACTCA YCIyIa B j-OM
OTYETHOM [1EPUO/IE B COOTBETCTBUU ¢ KOHTpakTOM:

K — y4€THBIN UHJIEKC 00BEKTa;

p 5, I Kd_SZO(oG'beKT(K); Q(lersp)) ~ cymMMma 3HAYCHMIA IoKasarelieit

«Ko>QPUUHEHT T0CTYNHOCTH YCIYT CBS3M Ul OAHOTO 00bekTa B cooTBeTcTBUI ¢ ['K»

JUISL OOBEKTOR, KOTOPBIM OKa3bIBaCTCS ycCjyra Bj-OM OTYETHOM HEpHOaC B COOTBETCTBHH
e I'K.

Hopmarus juist Kz6,.,5 B cootBetcTBum ¢ T3 — «He menee 0.98».

(2)

4. Pacyer onaarel 3a (l)al(Tlrl‘leCKl'l OKa3aHHbIEe YC.nyrn CBfI3H HA OCHOBAHHH



oryeroB Komnonenta «MOHHTOPHHN

B ciyuae. eciin Yeinyru epsizu hakTHYECKU OKa3bIBAJIMCH HE MTOJIHbIN KajleH1apHbIid MECSILL.
CTOMMOCTb Y CIIYT CBA3M 1O/UICKUT NIepepacyeTy 1o caeayrouei Gopmyie (3):
C=T-((1/A1) x (Aut+Jdnp)) (3)

rie:

C — crouMOoCTh YCIlyrH CBS3H B PACCUMTHIBAEMOM MECsLIE:

T — Ilena equuubl Y Ciayru CBA3M;

JI1 — KOJIMYeCTBO KaJleHIapHbIX JHEH OKazaHust Y CIyr CBA3M B MECALIE;

JIn — xojmvecTBO JHEH, KOraa YCJayrd CBA3M HE OKa3bIBAIUCH (38 MCKJIIOYCHHUEM JHEN
PEBLIIEHHS BpPeMEHH HEIOCTYHNHOCTH Ycayru npu ee Boccranosienuu (/lnp)).
OIpeJC/ISIeTCT B COOTBETCTBUM €  3asBKAMM M HAJIWYUEM  JOKYMEHTAIbHO
[OATBEPIACHHBIX CTOI-(AaKTOPOB; _

Jlup — KoJMuYecTBO JHEH MpeBbILICHHS BPEMEHM HENOCTYIHOCTH YCIYIUM Tpu €e
BOCCTAHOBJIEHUH, OTIpeesIgeTcs 1o popmylie:

Jliip = (B2-B3)/24 (oxpyrieHHoe B OOJIBIIYIO CTOPOHY [0 LETOI0 HATYpAIbHOTO YHCIIA);
B2 — cymma napametrpoB «OO1iee (pakTHYecKoe BpeMsi IepepbiBa B IIPEACTABIECHUH
yeiayri, B padouux vacax (B2))» s BceX cOOBITHH 110 JaHHOMY OOBEKTY M3 OTYETa
Komitonenra « MOHUTOPUHIY 3@ OTYETHBIA MECSLL:

B3 — sonycriMoe BpeMs IpOCTos YCIYTH B MECHLL, olpe/esiercs 1o GopmyJe:

B3 = (24*]11)-0.98*(24* /11);

B ciyuae eciu B2 mensiie uin pagHo B3, Jlnp npupaBHsiercs K HYIIO.

5. Pesyabrarsl Meroauku

Pesyibrarom npUMeHeHrss METOIMKHU SBJISICTCS pacyer Iokasarenei, ykasaHHbix B 13
(Cilydan HeHa/UIeKaUlero MCIOMHEHU 0053aTE/IbCTB 110 OKA3aHUIO Y CIIYT), U NPUHATHE K
YUETY JIaHHBIX U UX 00BbeMa JUlSl IOCIIEIYIOLIETO NPUMEHEHUS ITPadoB B COOTBETCTBUH ¢
yeioBusMu KoHTpakTa, a Takke pacueT CTOMMOCTH (PaKTUUYECKH OKa3aHHBIX Y CIYT CBSI3H
Juist Kakaoro O0beKTa B cCOOTBETCTBHH ¢ yeioBusaMu Konrpakra.



ITpunoxenue 5

KoHTakThl Mst 3¢KaJIALHA

Cayxba Texnudeckoii noaaepxku Ucnonuureis

Jexypuas cmena TII

espdieri.ru
| vpoBeHb Sy
P Vcromaurens 8-800-301-34-14
= OTBETCTBEHHBIN ; o
5 ["ap0Oy3 Cepreii Hukonaesnu.
2 ypOBEHb meHekep Mcronnuress

10 PErUOHY

83512399747, garbuz-sni'ural.rt.ru




[Ipunoxenue 6

Ilops1ok HHPOPMALHOHHOI0 B3AUMOAEHCTBHS
oOpasoBarenbHOl opranusauuu ¢ Mcnoanurenem u 3akazankom no Konrpakry

1. B coorserctBuM ¢ ycnoBusMu PermamMeHta TEXHHYECKON MMOICP/KKH TP

OKasanuu Yciayru  cBs3H  Juid  oOpas3oBaTenbHBIX — opranusaimii - llorpedurens
(oOpasoBateiibHas opranusaims) o0si3aH uHGopmuposath Mcnonunurens no Kourpakry
(IIAO «Pocrestekom») u 3akazuvka B CiIydasiX [NEepeMEILEHUsI Ha HOBBINA ajpec,
1IPHOCTAHOBKH/MpEKpallieHus: 00pa3oBaTelbHON AESITEJLHOCTH (B CBS3H C MPOBEJIEHUEM
peMOHTa M T.M.). peopraHu3aluvy WIH JMKBUZALUKMU OOpa30BaATEIbHONW OpraHU3alluH,

M3MCHCHUWS €C HAMMCHOBaHMA, Op[‘aH[rI3aHl/IOHHO-HpaBOBOﬁ (bOprl, CMEHE PYKOBOIHTECIs

HOPHAHYECKOI0 J1Ma 00pa3oBaTeibHON OpraHu3alty.
2. OOpazoBateiibHasi OpraHuM3alivs HarpapisgeT yBeAOMJICHHE O(GULMATLHBIM
IHCLMOM B @JIpec Ce/yIOUIHX MogyvyaTenei:
3aKa3uMka — [0 JeKTPOHHON noute minobriwgov74.ru NJIN ¢ ucnonb3oBaHuem
CDJ1 «Te3ucy:;
[TAO «Pocrenekom» — 1o ajipecy 21eKTpoHHOM nourtsl: dispeticdural.rt.ru.

3. Cpoku HarpapjieHUs YBEJOMIICHUIA. a TAKKEe PEKOMEHAYEMble adloHbl HCEM

JUISL YBEJIOMJICHHI YKa3aHbl B Tabuune:

No
Ila6a0n nucbMa auist
1/ CobbiTHE Cpox yBenomJjieHust
- yBeI0MJIeHUST
I | Hawaio pemoHTa B He no3anHee, yem 3a 30 | hitps:/minobr74.ru/upl
00pa3oBaTenbHOM pabounx aHew j10 aarel | oads/100/6/section/52 1
OpraHu3aluu Hayajla peMOHTa /nachalo_remonta.pdl
2 3aBepiieHue pEMOHTHbBIX He ro3anee, yem 3a 30 | https:/minobr74.ru/upl
pador padouux JHen 1o garel | oads/100/6/section/32 |
3aBEPIICHUS /zavershenie_remonta.
PEMOHTHBIX padboT pdf
3 [lepeesn oOpazoBaTenbHOM He no3aHee, yem 3a 30 | https://minobr74.ru/upl
opraiu3alim paboumx aHe# 10 aarel | oads/100/6/section/52 1
Hauajia repeesza /pereezd.pdf
4 Bosspatenue Ha He no3aHee, yeM 3a 30 | https://minobr74.ru/upl
IOCTOAHHBLI a/ipec pabounx e a0 gatsl | oads/100/6/section/321
pa3zMeUICHHUs 3aBeplICHUs niepeesjia | /zavershenie pereezda.
pdf
5 | I3meneHue pekBUsHTOB HE no3jaHee, yem uepes | hitps:/minobr74.ru/upl
o0Opa3oBareJbHOM 3 paGouux aHs ¢ garsl | oads/100/6/section/32 ]
oprasusaluu (HaMMEHOBAHUE | FOCYAapCTBEHHOM /izmenenie_rekvizitov.
IOPHIMYECKOTO JIMLIA, perucrpanuu pdf
H3MEHEHWE OPraHU3allMOHHO- | W3MEHEHUA
[IPaBOBOIA (POPMBI), B TOM
| umcuie B cityyae




peopranu3arim
FOPHIMYECKOTO JIMLA

o0pazoBaTeIbHOM
opraHu3aliun

6 ITpuocranoska He ro3anHee, yeM 3a 30 | https:/minobr74.ru/upl
o0OpazoBaTenbHOM pabouux aHeit 10 gaTer | oads/100/6/section/321
JCATEILHOCTH [IPUOCTAHOBKH /priostanovka OD.pdf

o0OpasoBare/bHOM
JIESATEILHOCTH ___

7 [Ipoienue nepuoa He nosanee, yem 3a 10 | https://minobr74.ru/upl
MIPUOCTAaHOBKH paGouux aHei 10 oads/100/6/section/321
o0Opa3oBaTesbHOI OKOHYaHMs CpoKa /prodienic.pdf
JACATENBLHOCTU WM PEMOHTA IPUOCTAHOBKH 110

MEPBOHAYATLHOMY
NUCbMY e

8 Bozobnosienne He nozauee, yeM 3a 30 | https:/minobr74.ru’upl
o0Opa3oBaTenbHON pabouux aHei o aatel | cads/ 100'6/section/32 1
JEATCIILHOCTH ITOCIIE ITEPUO/Ia | 3aBEpLICHUS /vozobnoylenie OD.pd
NPUOCTAHOBKU [IPUOCTAHOBKHU ' |

9 | Ilpexpauienne He no3zHee, yeM uepe3 | https:/minobr74.ru/upl
o0pa3oBaTenbHOM 3 pabouux jHs ¢ gatel | oads/100/6/section/321
JIESITC/IbHOCTHU B 3JIaHUM MOCTaHOBJIEHHS / Nikvidatsiia.pdf
oOpa3oBaTenbHON pacrnopsiKeHust /
opranu3aluy (TMKBUIALHS npuKasza o JUKBH/IALIHN
o0OpazoBaTebLHOU
opraHu3zanuu. puiuania.

CTPYKTYPHOTO

No/ApasiesieHusl,

pacrnoJI0KeHHOTO B

OT/ICJIbHOM 3/IaHVH) ]
10 | Cmena pykoBoauTes He rno3jHee, yem yepes | hitps:/‘minobr74.ru upl

3 pabounx [HS ¢ JaThl
Ha3HAYEHUS HOBOTO
PYKOBOIUTEIS

oads/100 6/section 521
/'smena_rukovoditelia.p

dr

4. O6pasoBatebHas OpraHu3alMs HarpaBlIseT OQHIHMAILHOE MTHCBMO B aJIpec

3aka3zunMka Mo IeKTPOoHHOU mnoure: minobr@gov74.ru MM ¢ ucnoaszosanuem CHJ]
«Te3uc» B caenylomux ciaydasx:

oOpa3oBarenbHOM
opranuszanuu (punmana,

3/IaHUN ), paHee He UMEBIIEIO
TAKOr'0 MOJKIIOYEHHS

noakimouenne Kk ECIIJL 3nanus

CTPYKTYPHOTO MO/Ipa3/le/IeHusl,
PACIOIOKEHHOTO B OT/IEILHOM

90 pabouux aHen 10
JlaThl Havyasa
OCYIIECTBIICHHS
o0pa3oBareiibHOMH
JIeSITEIbHOCTHU B
3J1aHUN

No Cpoxk ladyod nucbMa 1S
CoObiTHE
n/n yBeJIOMJIEHHS yBeAOMJICHHS
il IIucbMo-3as1BKa Ha He ro3jHee. yeM 3a | https://minobr74.ru/upl

oads/100/6/section/321
/movyi_obicekt.pdf




